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POWER /
Essential Services Commission
Level 37, 2 Lonsdale Street
Melbourne VIC 3000

Payment Difficulty Framework

Sumo Power welcomes the opportunity to respond to the Essential Services Commission’s
Payment Difficulty Framework: Revised Draft Decision, May 2017.

Sumo Power is supportive of measures that provide assistance to customers facing payment
difficulties, and which ensure that disconnection of a residential customer is only ever a last
resort option.

While the revised draft decision is an improvement on the first draft decision, Sumo Power is
not convinced that the proposed new framework improves the assistance currently afforded
to customers to such an extent as to justify its costs of implementation.

In addition, certain core elements of the proposed framewaork still need further consideration,
including:

e the triggers for customer entitlement to minimum assistance (the definition of ‘arrears’
and the assessment of whether a customer is experiencing payment difficulties)

e the scope of minimum assistance (for instance, serious practical issues with
implementing payment plans for arrears only, and the potentially excessive length of
payment plans — up to 24 months — particularly where arrears might be relatively
small)

¢ how and when minimum assistance entitlements are communicated to customers

e the appropriate balance between customer and retailer discretion in setting the terms
of any payment plan, and changing or extending a payment plan (arguably, the draft
decision gives the customer too much discretion to dictate payment plan terms)

| attach some detailed comments on specific provisions in the proposed new Part 3 of the
Code. If consideration of these or other matters lead to further changes to the proposed
framework (as we submit they should), we would expect an opportunity to comment on a
further revised draft.

Some elements of the current draft decision will require significant system development (as
detailed in the attachment), which will come at considerable cost and will take time to
implement. It is very unlikely that these changes could be implemented in time for a

1 January 2018 start. To avoid uncertainty and confusion, the new framework should be
implemented in a ‘big bang’ approach rather than introducing some elements ahead of
others. This should mean a start date no earlier than 1 July 2018.

We would be happy to discuss our position on the revised draft decision with the
Commission.

Yours faithfully

Alex Fleming
GM - Legal, Regulatory & Compliance

SparQ Pty Ltd ACN 601 199 151 trading as Sumo Power
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