Level 33, Rialto South Tower
525 Collins Street
Melbourne, Victoria 3000

simply energy- Fax +61 3 8807 1199

simplyenergy.com.au

Ms Kerri Heron

Essential Services Commission Victoria
Level 37, 2 Lonsdale Street

Melbourne VIC 3000

Dear Kerri

REVIEW OF ENERGY RETAIL PERFORMANCE INDICATORS
SIMPLY ENERGY RESPONSE - JANUARY 2013

Simply Energy appreciates the opportunity to respond to the ESCV's REVIEW OF ENERGY RETAIL
PERFORMANCE INDICATORS, DECEMBER 2072. Simply Energy welcomes the Commission seeking to align
their performance indicators to those under the National Energy Customer Framework (NECF) Rules.

Simply Energy generally supports what the ESC has proposed but has the following specific comments:

e Preference for full adoption of the NECF key performance Indicators;
e July to December 2012 reporting period; and
e New templates from the ESCV

We have also provided comment against specific KPI's in the attached template.
Preference for full adoption of the NECF key performance Indicators

Simply Energy would like to see full alignment with the NECF key performance indicator requirements. South
Australia will be applying the NECF performance indicators from 1 February 2013. An expansion of
requirements to Victoria is easier to implement and less prone to error than having to devise further separate
reporting requirements and their reporting periods.

However, in the event that the ESCV determine that they wish to pursue the proposed changes to their key
performance indicators, we would like to note that there are various differences to the performance
indicators under the NECF Rules that require careful consideration. Attached is a table drawn from the
Commission's consultation paper with an additional column representing Simply Energy’s response.

If the expectation is that these performance indicators are to be operational from 1 July 2013 and Victoria
goes to NECF under law by 1 January 2014 as previously stated by the State, it would be more efficient and
cost effective for Simply Energy to report against the AER KPI's than implement changes for the six month
period (1 July-31 December 2013).

July to December 2012 reporting period
In terms of using information from the July to December 2012 period, post the implementation of all

outcomes of this review, using a new set of key performance indicators would not be appropriate for effective
performance measurement.
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simply energy’

We believe the Commission should still accept and allow submissions of the July-December 2012 reporting
period using the current templates and KPI definitions. From a regulatory perspective, this would be a
reasonable approach given the information streams, data sets and reporting are primarily geared around those
KPI requirements and those current templates.

Simply Energy cannot apply any new templates from March 2013 retrospectively and specifically to any data
within the July-December 2012 reporting period. What concerns Simply Energy more is that if the Commission
does this, the information for the July-December 2012 period as advised was still derived using the current
definitions and templates and simply cannot be reversed for any new templates. A lack of data would prevent
us from applying data retrospectively.

New ESCV templates to be introduced

Any implementation of new templates will require significant engineering of our own information systems in
order to collect the correct data. From a commercial position Simply Energy will make the required changes
when these new templates and requirements are finalised.

In order to appropriately implement variations or new performance indicators, Simply Energy need the
opportunity to review and apply these indicators to our systems in order for us to confirm that we can
~ effectively report our results in accordance with the requirements.

We propose the following agenda and solution:

o Data for the 2012-2013 financial year be treated as two separate 6 month periods using the 2
different sets of templates,

» Allowing submissions of the July-December 2012 reporting period using the current templates and KPI
definitions;

e Simply Energy then applies the new templates to the January - June 2013 reporting period (not to the
July-December 2012 period).

We look forward to working with the Commission on the above issues raised and if you have any questions
raised please do not hesitate to contact Alan Love on (03) 8807 5113.

Yours sincerely

Dianne Shields
Senior Regulatory Manager

Simply Energy (ABN 67 269 241 237) is a partnership comprising IPower Pty Ltd (ACN 111 267 228) and IPower 2 Pty Ltd (ACN 070 374 293)
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