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2 April 2008

Energy Regulatory Review

Essential Services Commission

2" Floor, 35 Spring St

Melbourne VIC 3000

Review of Energy Regulatory Instruments

Simply Energy welcomes the opportunity to contribute to the Commission's review of its energy retail
regulatory instruments.

In the attached table, Simply Energy has identified a number of provisions of the Commission’s codes and
guidelines which it considers warrant review.

Simply Energy trusts that the review of regulatory instruments will follow the Commission’s Charter of
Consultation and Regulatory Practice, and therefore include the release of an issues paper and draft report.
Simply Energy would appreciate the opportunity to provide comment at each stage of the review.

In carrying out its review, Simply Energy also urges the Commission to be mindful of the work being
undertaken by the Retail Policy Working Group in developing a national regulatory framework.

Please contact me if you would like to discuss any aspect of this submission with me further.
Yours sincerely
M/Qg
Alex Fleming
Legal & Regulatory Manager

Simply Energy (ABN 67 269 241 237) is a partnership comprising IPower Pty Ltd (ACN 111 267 228) and IPower 2 Pty Ltd (ACN 070 374 293)



1B} Pa1$a33Ns S| 1] "PAAJOAUI S| SIBLUGISND JO J3GUINU 338 B U3LM
Ajejnoiyed ‘a1geAsnoe Algeuoseal Jou S| SABP $saulsng 1 2anoead
Ul "BuiBIeynIaAc au) Jo aseme BUILIODA] JO SABP SSBUISNG (| UIIIM

JBLO]SND B WIoJUl O] J3)ie1al e saiinbal Dy3 ayl jo £'9 ydeiBeiey

Suidieyassng £9

"BIIRAISNY YINOS Ul UOIIRINS3) Y1IM JUSISISUGD S| 1 JBL)

05 'sLjjuol Z | o] paseasoul aq pouad aw siul Jey) pajsasans si )
"P311n220 sey ButdJeLdI3pun Jey) JSWOoISNI AL S3LII0U 13)Ieal ALy
Y2Ilym uo 31ep ay) 0] Joud SyluoW ¢ a3 U] PASIRYDISPUN JUNOLLIE
9Y1 JOACI3J O] 43110333 3} sMmO)1e DT 3yl Jo (e)e g ydesBeley

Buidieyosapun 29

“syjuow Z | Aisas Jnddo sueld Buiyioows

11ig Uo suolewisa-a1 Jeus pa1sadans stl| 'siyl Joy palinbal

S| pouad YjuoWw-Z | WNWIUILW 8 pUe SUOMELIEA |BUOSESS 218]NDjeD
0] 9]q® 39 0] 31eNbapeu] S| SUIUOW § ‘Sased IS0W Ul ‘JSASMOY
".SJ0138) |eu0sess Jueaalal Junodde ojul Suey, ueid e Jo
sLpuoW g sl a4 Jaije dn-anuy e sasnbal Y3 oyl Jjo £' uderBeled

3uiyloows g £

"parowsy aq uoisiacid siy3 1ey3 paisadans

Si3| JaWwolsnd e 0] 3s213)jut Jendnled Jo Jou pue ‘J3)lejal e

0] |_IIUSPLIUOD 3q 0] A2y §I uopewloul Yans "28Jeyd pajpung aul
40 5JUBLOJWOD J3L10 PUE 13! “HJOMIBU 3U1 4O JUNOLWR 3] “sanbal
uo ‘aplacid 03 J3)ielas ayl auinbal 0) Jeadde pinom 31 ‘Buipes)

3U0 UQ "Op 0] JajieIal B 533110 €' ydesSeied 1eym Jea)d 1ou si

saB8Jeyd pajpung £F

"s13)1e18J Juaquindul 03 uonedjdde sy ul patiwi) aq

uolsirosd sy eyl pa3sadadns s1p sia)ie1as waqunoul uo Alddns o)
uones1igo uo adeld AJuo YIym ‘IDUNOD U| SISPIO JUBAS]aS 341 pue
S1oy Aisnpuy sed pue 1121119813 343 Y JUSISISU0D 10U §1 SIY) ‘OS
J1 "159nbaJ Uo J3WOISND B 1D8UUOD 0] 'SJB]IRIBY J3N1-PUo33s Suipnpdul
'sJ3]1e324 J]e uo uopedligo ue asodw o sieadde uoisiaod siuy,

12300 0] UOIIESHGO 5, 13]1IE19Y Z

3po7 |Ie19Y ABJaug

JUBWWOD

UOISIACJ{

juswinJisuyj

sjuswnuisu| Asojen8ay A8Jsu3 Jo MIIARY DS




uolsidap Aue Jo 14yBI) Ul pamalaa) 9q O] PERU TjIM UoISIA0Ld SiyL

pue swJa) payiazes pue spjuel patiazen

4

"PaAclla) aq uolsiAcd sIU) Jely] paisaBans s|

1 J9]1e3184 33 JO JosIU0D Byl Ul AJRJNIUS 10U $1 UOIIIBULOIA) dLaUM
SADURISWIMNDIID UL 21GRUOSERIUN S| SIYL 71D3UU0dal 0 JOINGLISIP
U3} 21n204d 0] SINOARSPUR 53] 3N O] J3]IL1S  JOJ JUBIDIYNS

0U il — ainjosqe s! (e)z'g | Udes3ered up Jawoisnd e 123UU0d3)
03 uone31qo ay Jey) septaoid Dy¥3 3y Jo (q)z's L ydeiSeseq

UOol}28UU033l 1Q) sl |

@z'sl

"siawoisnd diyspiey

01 panlusl) aq uolsiaord siul 1eUl pRASIBENS s1 )] "SIUSIUBALOD
403n0 ue|d JUBWIRISYI LE uo aXE] 3BL} SJAUIOISND 3S0U) J0U INg
ssawo)snd diysp.ey soy sreudoudde si syl ‘uieSy -ueid Juawieisul
ue Uo sl J2uio1snd U] a)iym uoldwinsuod §,Jalolsna ay} 10)1UoL
071 2EJIDPUN O} J3)ieIal 3L sa1nbal (0)z°z | ydesSered ‘raypind

'sJawolsnd diyspsey o) Josiape Jeldueuly Juspuadapul ue jo
Ay1ige)ieae ayy pue ad1ape A3U12144a ABJaUS dpiaod 0] JuaWaIINbal
e 8q Ajuo pinoys 11 1eL) palsad8ns s 3| “sanssi Aed 0 Apdeded
Butaey ueUL JauIes S3USIUSAUOD JO INC 05 BUIop aue ueld JuaWIeIsUI
Uue aAey 0) Sulysim sJaWwolsnd Jo Ajolew ayl se siswolsnd

WoJj Uoloeas aAnesau e 0} Spesj siyl ‘@duatladxs s,A81aug

Aldwis u| -ueid Juswielsul ue JaLWIGISND B BULI3LO UBYM JO)j3SUNOD
Je1dueul Judpuadapul ue Jo Alfjige)ieae ayy pue Aousidile ASisua
UO 221ApE 3AIS J3](e3al B 1el saJnbal DY3 ayl Jo (p)z'Z L ydesSesey

Ueld JUSLIBISU| UR JOj sJuswalinbay

[ara)

"JUISUOD PaLLIoyul 1DIHdXa SIAIS Jawolsnd ay) papiaold

‘A|lequaA apew aq 0] pamolle aq sjuaLwaBue.le 31Gap 1221 aU)
pa1sadins s13] "auoyd ayy Jaro Ajleqlaa paaie aq o) sjuswasuelie
3193p 123.11p MO]|e 0] PepUdWE 3q Y3 3yl ey pasodoid

Sem | “BUIRLIM U1 3q 1STIW JSWOISND B pUe J3]Ielal e Uaamaaq
JuawsBuelse 31Gap 1231P B 1BY3 SIILIS DYT AU 4o (q)z Z ydeiSeleq

spoylawl Juawied

,219e311084d Se LS B, Se Paiels 3q polsad awy siy)

UBWLWOD

UOISIADS4

JUBWINISU|

syuswnsu| Asoje|nday ABIauU7 JO MBIASY DST




ydesgesed ‘puey satjo ayi ug 7°| | ydesBesed Jo sjuawannbal
94} WoJj Ja(12) sey Ajuo Ja)ielal sy 'a5U310 343 JO PAIDIAUGD
JE7184nng Ajouloels pawnsuod A e8a))! seY Jeyl Jowoisnd

B 329UU0DS|P 0) J3}IEIa) 8 SMO][E 18] D¥T a3 Ul Sujyiou S| asay)

UOI123UUODSIP JO) SPUNOIN £l
uondwnsuod 1e8ay) 0€

"3Ul3lIMm Ul 0S Op 0%

Wway) asinbal 03 5J3)1e13J UO U3PING AIBSSI33ULN UL S 31 'AQAT Ol
Ju1e|dwWwod ayl Jaja 0] JYS1 8y} Jo JaLolsnd e Ajiou o] ajendoidde
SI M B]IUAM "BUniM Ul AOAAT 03 JuleldloD ayj Jajal o] S

SJ JO JBLIO]SND SY] WIOjUI 0] J3)Ie331 3y saJinbal uolsiaosd siy|

S3USIJ 5 JBLIOISND UO IDIADY 2'8¢

sjuswasuelse

A1ddns sAeUIEIR BPRLL 10U Sel JBWOISND BU3 JI Pa1dRULIODSIP

aq Aew sasiwasd ayy pue 3sixa |)1m 1283000 Ajddns ou 1oe11U0D
pawasap ay3 jo Audxa uo 1Byl 1BWO)SND OF 30U 3)gRUOSER)

aAI8 ABW Ja)iEIR) B 'SISIX3 1IBIIUCD PRSP B Uaym 1ey)

SI UOIeIaPISUOD Jo) uoido SUQ OJul PaJajus s JDBIILOD 13}IBW

OU Uaym sy} Janje suaddey jeym o3 se JU)Is SI (530 ASnpu|

seny pue A)21123]9 38Ul PUB) JYT Y 'JSAMOH ‘(syjuow g 1noqge
Jaj4e a1 1)iq puodes ayy Aq palanod pouad ayl Jo pua auy AQ pus ue
0] S3LO0D JDRJILOD PaLaap e ey} Sa]e1s DYI a3 JO 'z ydesSeley

15BJJU0D PAWIAP JO UORRUILIS Ve

"S90UDI| |te33J 3U] Ug pajeandnp Ajjeruelsqns si uolsiacid siy|

12e0U0D Wial pax|y Jo Asdx3 24

‘suolsiacid 10y Buipel)

Jled 8y Jo JnoAR} U PRAOLUAI 3 JyT 8yl Ul suoie|nda) JJo-8uljood
11>3ds-A8JaUs ay) 1eyy pa1sadans 13| “ale suonesigo pue s1y3u
$.19]1E132 B JRYM UIR1I3DSE 0] JINDIIP 11 Saxew uone|n8as jo dejsaao
ay3 pue 'jJo-8uijood Jo 13adsal ul yBnosoys Asaa s1 10y Suipest

Jied 3y, "j40-8ul1001 01 103dsal Y1m D¥I ay) pue 1oy Buipes|

Jie4 a3 Jo suolisirctd syl ussmiaq depsao JuedyIUBIS St alay | Ho-3unjoed €27
"Alddns 01 Ja)0 03 UoieBnqgo aul pue
8uopd pajenSay Jo 399dsaJ U} JUSWUIBAOD UBLIOIDIA 3] Aq Spew 5UOIIpUDD
JUAWIWOD) UOISIAQ JUSLWNIISU

ﬂcmE:bmc_ Aioie|ndoy A81au3 JO MBIADY DST




", U0I133UU0DsIP 0] Jolid Luow e UBLY 2JOW JOU JWOISND

B 0] SJ3119] pUe $])e3 suoydalal JO UOIBUIGUIOI B, SB PaqgLidsap

8q ,SIN0ARSDUSI 1534, 18] PR15aBBNS S| 3| *JSWC)ISND AUE 03 11J3Udq
A AJBA J1Im SI9W0ISND |je 03 uo passed AjJall I sjuswalinbal
9531 Jo asuadxa jeuonelado ay ‘alowayling “poyIsw

Jaujo Aue Wwoyy asuodsal e BumaB Jo adueyd ajIi SI aJaL Uy

Jiews 1ewaou Aq Juss sialie] pue sfjed suoyd pajeadal 01 puodsal Jou
S0P JALIOISN  §| 'SHSIA PJ3l} JO 5J2119] pauslsiBal Jayle Buisn Woy)
1jauaq 21q18n8au s1 asatp ‘aoeld Ul ussq aaey sainpadold Sunesado
353U Yy Ul 3wl aul JaAo adusiadxa s AB1aug Ajdwis uy

"palinbay aJe s3isiA pjaly Jo 7 pue

$J8119] Pa181sIBal YIIYM JBPUN SSDUBISLUINDID D] S81R]S 3IUepIng
aaneIasdiziu) apod ayy -, (z'€L D¥3) suoydales Aq Jo uosiad u)
J3WOo)SN3 3yl 10e3U00 03 , SINOARSPUS 1594, 3SN J0U PIP J3)Iela) ay)
‘BUWIODU| JUSIDIHNSUL U}M JSWOISND B 104, ‘JI UOIIDUUO0ISIP |nyBUoIm
St 3843 sapiaotd uoNDRUUOISIA 1NyBUoIAA JOf Uonesuadwo)
aInpadold duljesadQ ay Jo v xipuaddy Jo ()7 ydesSeled

$22UBISLUNDIID UOMI8UUOISIA 1NISUOIA )2

uoldauLedsiq
1Nj8ucupA Jo) uonesuadwo)
— alnpadold unesado

"SUOISIAOJA UOII3ULOIS|P 3Y) JApUN

uo[323104d S)f $350] JaLW0ISNI B3 'UoldWwnsuod [e8a) Suipedal
@31]od 03 1uas s1 3]} e 3du0 Jey) apiaaid YT aul Jeyy palsadsns

s3] "sapo> pue smej a)qedijdde Y3im 33UBPIOIIR Ul UBYY 35IMIAYI0
Aiddns paujeiqo sey JawWwolsnd al) IsNeIAq JBWOISND B PI)IBUUGISIP
SBY J3]Ie33) 341 YDIYM Ul uoenTIs e $31e)dwiajuod D3 aul 4o (1°s1

UBWILLIOD)

UOISIAOY

uswnIsuy|

siuawnsu| Asoje|n8ay A31aU7 JO MIIADY DST




