To whom It may concern,
After reading the "Water Plan Final Submission.pdf " for North East Water
| am very concerned at the costs of water next year.

As my property is not serviced by the waste water system | will not get any benefit from this cost
being reduced.
(I do not expect the costs of my waste water treatment to reduce

Expected costs this year are ; $335.87

Expected costs next year are ; $518.58

That is an increase of 54.4% and | believe that this is extremely unreasonable.

Please see attached sheet for Calculations.

| do strongly agree that the cost of water needs to increase to ensure that we (everyone) are
using this resource more efficiently.

| am interested in your comments in relation to the 54.4% increase.
At this current projected cost | will have to rebudget for this unexpected cost and | am sure that it
will cause my family hardship in other areas of our life.

Regards

Graham Yearbury



inherently complex. The tariff reforms aim to remove the complex elements from the current structurs
and increase uniformity acrass the Corporation

The proposed tariff sructure will remave the non-metersd varisble sewsrage component from all of

rs’ bills. Custemers will now have the flexibility of being able to control their tof
ducing their consumption. The variable sew

account

ge tariff has been an tem of contention

for customers since its introduction: with the remaval of this item customers will no longer face a
velumetric charge that is not matered.

€13 Customerimpact issues

The new tariff structure will impact on different customer groups in different ways. as shown below:
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Figures from Northeast water used for Calculations

Impacts on Wodonga Residential Customers (2008/09)
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