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Agenda 

 

 

• Welcome, goals, structure  

• Update on second trial  

• Summary of feedback  

• Matters for discussion  

• Other business 

• Next steps 
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Results of second 
customer trial 



Arms trialled 

4 

#2 #1 

#3 #4 

Comprehension 2 

Comprehension 1 

#1 
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#3 

#4 



Intention 
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Confusion  
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Feedback so far 



Feedback & matters for noting  

 

• status of best offer notice of bills (disclosure vs marketing)  

• application to non-conventional product offerings  

• unique offer ID  

• multi-site customers  

• clear advice entitlement and explicit informed consent  

• dollar threshold for best offer message   
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Matters for discussion 



Best offer on customer bills 

 

Definition of best offer (inc. definition of generally available) 

• Options, considerations  

 

How long an offer should be valid for after appearing on the bill  

• Options, considerations  

 

Frequency with which best offer message appears on the bill  

• Options, considerations  
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Clear advice entitlement 

 

Compliance expectations 

• Key stakeholder questions and considerations  

 

Application to third parties 

• Key stakeholder questions and considerations  
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Implementation 

 

Timelines 

• Key stakeholder questions and considerations  
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Other business / 
questions 



Next steps 

 

 

• 5 October – Submissions close 

• 9 October – drop in session / workshop 

• By end October – Final decision  
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