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Agenda

Welcome, goals, structure
Update on second trial
Summary of feedback
Matters for discussion
Other business

Next steps
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Results of second

customer trial




Payment

#3

#1

Statement

WE CAN OFFER YOU A
CHEAPER PLAN

On our Anytime Saver Plan
you could

Save up to $485 a
year*

To switch plans,
call 13 2571, orgo to
[% www.boltenergy.com.au

Question

COULD YOU PAY LESS?

On our Anytime Saver Plan
you could
Save up to $485 a
year*

To switch plans,

& call 132571, or go to
[ www.boltenergy.com.au

WE CAN OFFER YOU A
CHEAPER PLAN

You are paying up to
$485 a year* more
than you need to

To switch to a cheaper plan
like our Anytime Saver plan,
Q:: call 132571, orgo to

S www.boltenergy.com.au

COULD YOU PAY LESS?

You are paying up to
$485 a year* more
than you need to

To switch to a cheaper plan
like our Anytime Saver plan,
@, call 13 25 71, or go to

[} www.boltenergy.com.au

I

Comprehension 1

Payment

40.0% 60.0%

WstatementQuestion

Proportion of respondents who understood they weren't on the
best deal, by treatment

61.0% ‘
reyment
68.0% e

0.0% 20.0% 40.0% 60.0%

BWstatement M Question

Proportion of respondents who understood they could contact
their provider for the better deal, by treatment

(+=p<0.1, *=p<0.05, **=p<0.01, ***=p<0.001) Insights Itd




Intention

Question + Question +
Fayment Saving

IDu:m’t know,/none of the above

I would call my energy pravider or go an
their wabsite to gat the better deal that's
mentioned

Statement Statement
+ Payment + Gaving

I wiould pay it and do nothing else/l have a
direct debit set up for it to get paid, so
would do nothing else

1 wiruld wisit & comparison website (but mot
the Victorian Energy Compare websital to try
and find a better deal

I would go online and do some research to try B wiould wisit the Victerian Enargy Compare

.and find & better deal.

website ta try and find & better deal

Responses to "On receiving a bill like this, what do you think
your response would beg”, comparison between conditions




Confusion

Your electricity bill

WE CAN OFFER YOU A
CHEAPER PLAN
On our Anytime Saver Plan
you could
Save up to $485 a
year*

To switch plans,
Q. cal132571,0rgoto
b www . boltanergy.com.au

DUE DATE

;amm f pakd by 5 Jul 18
$365.01 it paid atter e

due date

4 Mar 18 - 5 June 18

YOUR ACCOUNT DETAILS

Acoount mumber
300 033 383 200

Tax inveice
180 000 588 420

laswe date
6Jun1d

Total amount due
See the Acoount Summary on pg 2

YOUR ENERQGY PLAN

Easy Saver plan ending
MO8

Your essmated bil over the nest 12
monhs a $1720

Beneits avaiatie 00 ths anergy
pan

Guaramesd usage decout (10%)

YOUR USAGE SUMMARY
Aveinge cost par day 5357
Average caty usage 9.08 kWh
Same tere st yeor 801 Kivn

(=] =

CORT PN DAY UARY USACSE

$320.01
(Correct answer)

$365.01

$485.00

Don’t know

Some other amount

0% 20% 40% 60% 80% 100%

Respondent’s answers when asked what they believed the

amount to be paid by 5 July 2018 was, aggregated
© Behavioural Insights Itd
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Feedback so far




Feedback & matters for noting

status of best offer notice of bills (disclosure vs marketing)
application to non-conventional product offerings

unique offer ID

multi-site customers

clear advice entitlement and explicit informed consent
dollar threshold for best offer message
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Matters for discussion




Best offer on customer bills

Definition of best offer (inc. definition of generally available)
« Options, considerations

How long an offer should be valid for after appearing on the bill
« Options, considerations

Frequency with which best offer message appears on the bill
« Options, considerations




Clear advice entitlement

Compliance expectations
« Key stakeholder questions and considerations

Application to third parties
« Key stakeholder questions and considerations




Implementation

Timelines
« Key stakeholder questions and considerations
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Other business /

guestions




Next steps

* 5 October — Submissions close
* 9 October — drop in session / workshop
By end October — Final decision




