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Public Participation for Policy in Places

“Engagement requires effective participation,
which builds trust and trust is essential to
winning the consent of the governed,
especially for long-term planning and policy
decisions.”

Source: Deloitte Access Economics 2015



A World of Mistrust
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Trust in Government Evaporates

Trust in Government Further Evaporates Istnst  INeural [Tt
Percent trust in government, and change from 2016 to 2017 . ' Y Chings
15 %/ R
w0
Distrusted in T5% of countries
© Declines in 14 countries I
B 47 FF R 4
A ag 37 3 g7 38 s &
9 32 3 R
Eﬂazqisﬂsﬂlllll
15
il I
W1 ’ #1 &l w1 «1 O @ T D 0 +«B 2 8 #1310
b H || = = NN ll.__E--
@ 0 -EEE = £ 8 3 8 4 8 £ @ 4 € & =B a8 o &
EEEEREER R R REE R R RN R EE D RN RN
8 " » 8 i F & g © i ) E



The Rising Trust Gap

2012 2016 2017

Source: Edelman 2017



The Quality of Government our second biggest problem?

Table 18: ‘What is the most important problem facing
Australia today?’ Response: ‘quality of government and
politicians’, 2010-2016 (percentage and rank)

2010 11.2 3
2011 12.7 3
2012 13.1 2
2013 12.5 equal 2
2014 14.9 2
2015 8.7 4

2016 10.7 2

Source: Scanlon Foundation Survey 2016



Where We Sit on the Spectrum

INCREASING IMPACT ON THE DECISION

INFORM CONSULT
To provide the public ‘To obtain public
with balanced and feedback on analysis,
objective information altematives and/or
fo assist them in decisions.

understanding the
problem, alternatives,
opportunities and/or
solutions.
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Review the Local Government Act

Local Government Performance and Reporting Framework
Aboriginal Local Government Action Plan

Model Financial Report

Geelong Citizen’s
Jury

Source: IAP2 International Federation 2014
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Engage Victoria - Share ideas here

Mallee Regional Partnership

Bordering the Murray River, the Mallee
extends to the edge of the outback in
north-west Victoria. Agriculture and
horticulture drive the economy, with the
areas around Mildura, Robinvale and Swan
Hill among Victoria’s most productive.

Last updated 10 Oct 2017 o

Fisheries proposed regulations 2017 -
Regulatory Impact Statement

Have a say on the proposed regulations for
recovering some of the costs of providing
services to the commercial and
recreational fishing sectors

Last updated 10 Oct 2017 o

Fairer Safer Housing

Help ensure that regulation of Victoria's
rental sector meets the needs and
expectations of tenants and landlords, now
and into the future.

Lost updatad 09 Oct 2017 0

Bayside Special Development School

We are upgrading the Bayside Special
Development School and we want your
input into the new design

West Gate Tunnel Project Inquiry and
Advisory Committee

A joint Inguiry and Advisory Committee
(IAC) has been appointed to consider the
Environment Effects Statement, a draft
planning scheme amendment, works
approval application and public
submissions associated with the West Gate
Tunnel Project.

Councils and Emergencies
Consultation

Local Government Victoria (a division
within DELWP) is leading work with the
emergency management and local
government sectors, aimed at enhancing
the capacity and capability of local
government in emergency management.




Local Government Act Review — Project Lifecycle

Project lifecycle

@ September - December 2015

Identification of Issues
through release of Discussion Paper

Submissions invited from the sector
and community

Presentations on the review with the
sector, including peak local
government bodies

(‘) December 2015 - March 2016

Consideration of submissions on the
Discussion Paper

Technical Working Groups convened
to identify and develop options on
lkey topics for Directions Paper

Community Forums held throughout
Victoria on reform ideas

Ga 2016

Release of Act for the Future -
Directions of a new Local
Government Act and consultation

Further consultation and opportunity
to make a submission

c.) 2017

Drafting of a Local Government Bill
and ongoing consultation

O 2018

Implementation of a new Local 9
Government Act




Local Government Act Review — Stage 1

Reform ideas: Discussion Paper
(2015-16)
Participation Spectrum:

Inform/Consult/Involve/Collaborate

v 348 submissions

v' 10 community forums

v’ 12 commissioned papers

v’ 6 technical working groups

v' Meetings with peak council and
ratepayer associations.



Local Government Act Review — Stage 2

Reform Policy Directions:

Act for the Future (2016-17)

Participation Spectrum:

Consult/Involve

v 333 submissions responding to the
Directions Paper

v' 9 community forums and 9 forums
with Mayors and Council CEOs

v' Meetings with peak council and
ratepayer associations.



Local Government Act Review — Stage 3

Implementation Challenges (2017)

Participation Spectrum : Collaborate

v' 7 technical working groups

v' Meetings with council peak
organisations, newly elected
councillors and ratepayer groups

v’ Stakeholders meetings on specific
reforms

v' 4 focus groups with citizens on
specific reforms.



Local Government Act Review — Stage 4

Exposure Draft Bill (2017-2018)



Unfinished Business

“Although LGV has demonstrated better
practice In a range of Iits own activities, It
has not sought to address the low levels of
community satisfaction with community
consultation and engagement initiated by
local councils. LGV should take a more
active role in promoting processes and
resources for better practice public
participation.”

Source :VAGO Public Participation and Community Engagement: Local Government Sector 10 May 2017



Questions and Discussion
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