Key engagement
principles

Higher cap application engagement narrative map
Purpose: This infographic shows how a higher cap application might demonstrate it has met the community engagement requirement of the Fair Go Rates system.

Principle 1: The engagement
program should contain clear,
accessible and comprehensive
information and follow a timely
process to engender feedback from
the community.

Principle 2: The engagement
program should be ongoing and
tailored to community needs.

Principle 3: The engagement
program should prioritise matters of
significance and impact.

Principle 4: The engagement
program should lead to communities
becoming more informed about
council decision making.




