Key considerations when developing an engagement plan in the context of the Fair Go Rates system

Key engagement principle | Questions
=

Effective and up to date understanding of your

Are you providing opportunities for all to local community, businesses and networks
2. The engagement program participate regardless of language, U Individuals, businesses and networks —

should be ongoing and tailored to geographic, physical or technological barriers? Skilled staff or advisers available to provide understand they have can participate in the
community needs Does your engagement plan match the information in a variety of relevant ways — budget trade off process

complexity of tradeoffs that might be required? community languages, plain English, graphic
visualisations, digital support
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