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Acknowledgement of Country
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Barring Djinang artwork by Jade Kennedy. 
Reproduced with permission.
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Agenda & Housekeeping

Time Item Speaker

4.00 Welcome Cherie Canning
Acting Executive Director, VEU

4.10 Overview of changes to VEU Fees
•Changes to the VEEC creation fee
•New invoicing process

Cherie Canning
Acting Executive Director, VEU

4.20 Walkthrough of online registry process for VEEC fees Ben Curnow
Manager, Business Systems and 
Analytics

4.25 Questions from the floor

Concluding remarks and close

Cherie Canning
Acting Executive Director, VEU
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keep your microphone muted put questions into the chat
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Review of VEU Fees – 2023
• Earlier in 2023, the Victorian Government consulted on a proposal to 

change fees associated with the VEU Program. The outcomes were 
communicated to all VEU program stakeholders in May 2023. 

• In line with the Victorian Government’s cost recovery policy, fees were 
adjusted across the program to better reflect the cost of operating the VEU 
program. Some commenced on 1 July, others commence on 1 November.
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Changes to VEU Fees
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Service Existing fees ($) New fees ($) Commencement

Application for registration of a 
certificate (cost per certificate)

$1/ certificate
(for registration)

$2.33/ certificate
(for creation) 1 November 2023

Application for accreditation $500 $3,000 1 July 2023

Service Fee ($) Commencement
Application for renewal of accreditation $1,000 1 July 2023

Late lodgement of an application for renewal of accreditation $13,814 1 November 2023

Application for variation of conditions of accreditation $1,500 1 November 2023

Application for approval of a project impact report $500 1 July 2023

Changes to existing fees payable by Accredited Providers

New fees payable by Accredited Providers

Other changes
Service Applies to Fees Commencement

Application to list a product on the ESC register Product manufacturers $500 1 July 2023

Lodging an energy acquisition statement Energy retailers $3,122 1 July 2023
Application for a VEET scheme registry account Certificate traders $2,000 1 November 2023

Request for reconsideration of a reviewable decision Persons seeking review $750 1 July 2023
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Summary of changes from 1 Nov 23
• Revised VEEC creation fee of $2.33 per certificate, replacing the existing 

$1.00 VEEC registration fee.

• The fee is payable at the point of VEEC creation and applies to all VEECs 
created, rather than only VEECs registered.

• VEEC creation invoices will be issued twice weekly on Tuesday and 
Thursday for VEECs created before the 6am invoicing deadline that day.

• VEEC creation fees will be waived when an accredited person withdraws 
an external duplicate through the online registry before the 6am invoicing 
deadline on Tuesdays and Thursdays.
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VEEC creation fee process from 1 Nov 23
1. APs create certificates.

2. External duplicates are immediately returned to the AP, and the AP has an 
opportunity to withdraw certificates. 

3. Every Tuesday and Thursday at 6am, the VEU system calculates and 
issues fees. 

4. Any certificates that are not withdrawn by this time will be charged a fee.

5. Activities that have been charged a fee are updated to Pending payment 
and an invoice is created.

6. Once the fee is paid, Registry staff can follow their normal batch 
assessment and validation routine.
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Previous point of fee being 
charged.

From 1 Nov 2023 the VEEC 
creation fee is charged here. 
VEECs will not proceed to 

validation until the fee is paid.

VEEC creation fee process from 1 Nov 23
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Changes to the VEEC creation fee
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Changes to the VEEC creation fee
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Changes to the VEEC creation fee
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Questions
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Close
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• Thank you

• Today’s slides and a link to the recording will be distributed to attendees 
and APs

• Any further questions please contact veu@esc.vic.gov.au 

• Guidance material will be updated ahead of 1 November

• Questions/comments on any other matters will help shape the agenda for 
our next regular VEU webinar

mailto:veu@esc.vic.gov.au
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Contact us

14

Website: www.esc.vic.gov.au

Email: veu@esc.vic.gov.au

Phone: 03 9032 1310 

/company/essential-services-commission

facebook.com/EssentialVic     

@EssentialVic

http://www.esc.vic.gov.au/
mailto:veu@esc.vic.gov.au
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