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Compliance matters

Reminder: consider noise impacts when
installing VEU products

When carrying out upgrades under the VEU program, it's
important to consider the impact of noise generated by the
products installed.

Why noise matters

Residential noise is one of the most common sources of noise issues for Victorians, affecting
people’s health and their quality of life.


https://comms.esc.vic.gov.au/ch/115889/1wst4/617/UbhASAuG66iHiWwp7IhtvuVG7WCT4GPxRQmfi7Uw.html
https://comms.esc.vic.gov.au/ch/115889/1wst4/20/UbhASAuG66iHiWwp7Ihtdr1pnDScQ3d7oeao.dFs.html
https://comms.esc.vic.gov.au/ch/115889/1wst4/20/UbhASAuG66iHiWwp7Ihtdr1pnDScQ3d7oeao.dFs.html
https://comms.esc.vic.gov.au/ch/115889/1wst4/578/UbhASAuG66iHiWwp7Iht2ek5WJIJidQibNxp2VWM.html
https://comms.esc.vic.gov.au/ch/115889/1wst4/578/UbhASAuG66iHiWwp7Iht2ek5WJIJidQibNxp2VWM.html
https://comms.esc.vic.gov.au/ch/115889/1wst4/578/UbhASAuG66iHiWwp7Iht2ek5WJIJidQibNxp2VWM-1.html
https://comms.esc.vic.gov.au/ch/115889/1wst4/44/UbhASAuG66iHiWwp7IhturbIpBjGAIXG5bgbxNPk.html
https://comms.esc.vic.gov.au/ch/115889/1wst4/579/UbhASAuG66iHiWwp7IhtvNeLNLLP1pOpOPrMEeWc.html

Some VEU products such as heat pumps, heating ventilation and air conditioning systems, and
certain industrial appliances can produce noise levels that may impact the homeowner,
surrounding residents or other properties.

If noise levels are excessive, the use of the equipment may inadvertently breach environmental laws,
even if they otherwise meet VEU program rules. We may also take into account complaints around
these issues when considering whether an applicant is competent and capable or fit and proper for
the purposes of accreditation.

Your responsibilities

Accredited persons and their installers should be aware of the environmental laws when installing
VEU products, and always:

» Consider the impact of noise from the indoor and outdoor components on the household and
neighbours.

» Ensure equipment is functioning correctly, including having enough good air circulation to work
efficiently.

« Install equipment in a location that minimises disturbance, to acceptable levels e.g. avoid
placing noisy units near bedroom windows or neighbouring fences within close proximity to
neighbours.

» Ensure the customer understands the information you are providing regarding the suitability of
the installation location and any noise impacts.

» Keep clear records of site assessments and installation decisions.

» The Environment Protection Act 2017 and related Environment Protection Authority (EPA)
noise regulations set limits on noise emissions, particularly in residential areas. Non-
compliance can result in complaints, health risks and issues for consumers along with
reputational damage for accredited persons and the VEU program more broadly. Further, if
equipment cannot be used when required, the installation may not be fit for purpose.

» Under the VEU code of conduct, it is your responsibility to provide the appropriate
information for the consumer to make an informed decision along with ensuring the consumer
understands the information being provided to ensure that neighbourhood noise impacts are
reduced.

Need more information?

The EPA Victoria website provides guidance on acceptable noise levels and how they apply in
residential and commercial settings. You can also speak to equipment manufacturers for site-specific
advice.

Updates and insights
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VEU Registry availability and planned downtime
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The VEU Registry system is occasionally unavailable for short

periods of time for planned system maintenance and enhancements, ; U:DJ:-
or unplanned system issues.

To ensure VEU Registry users are aware of planned disruption and to
minimise impact, we:

« Email all VEU Registry users about planned upcoming system downtime as early as possible.


https://comms.esc.vic.gov.au/ch/115889/1wst4/619/UbhASAuG66iHiWwp7IhtUhiivoJnn5AX2hRU0J93.html

 List any planned system downtime in the ‘planned system downtime’ status message on
our VEU Registry system website page.
« Email all VEU Registry users about unplanned system downtime as soon as possible.

What to do if you cannot log in

If you are unable to log in to the VEU Registry, please check the ‘planned system downtime’ status
message on our VEU Registry system website page first to determine if the system is unavailable
due to planned downtime.

If scheduled downtime is listed, your VEU Registry access will resume once the maintenance
window has concluded.

If no scheduled downtime is shown and you are still experiencing issues, please contact our

VEU support team for assistance using the contact details in the footer of this Bulletin. Please
provide details such as error messages, screenshots and the time the issue occurred to assist us in
investigating for you.

Updating scheme participant information in the VEU Registry

Accredited persons can update some scheme participant information directly within the VEU Registry
to ensure records remain accurate and up to date. You can also remove scheme participants from
your selection list for manual certificate creation by “end dating” them.

Accessing your existing scheme participant records
To view or update a scheme participant record:

» navigate to My Account
» select Scheme Participants
» select the name of the scheme participant you wish to update.

Within the scheme participant record, you can:

» update start and end dates
» add or update trade licences or training records
» add or update identity documents.

Ending a scheme participant’s association — updating your list of available scheme
participants

If a scheme participant is no longer working with you, you should update their end date in
the VEU Registry.

To do this:

» open the relevant scheme participant record
» select ‘Update start and end dates’
» enter the appropriate end date.

Once an end date is applied, the scheme participant will:

» No longer appear in the selection list when creating activities with an activity date after the end
date.
« Still be available for selection on activities with dates within their start and end dates.

Correcting scheme participant details


https://comms.esc.vic.gov.au/ch/115889/1wst4/618/UbhASAuG66iHiWwp7Iht0YdoDaN1geCRc0AR2RG8.html
https://comms.esc.vic.gov.au/ch/115889/1wst4/618/UbhASAuG66iHiWwp7Iht0YdoDaN1geCRc0AR2RG8-1.html

If you identify an error in a scheme participant record (for example, name spelling or date of birth),
you do not need to create a new record.

Instead, submit a request via the Contact Us form and:

» Select Update information > Scheme participant registration.
» Provide the details of the scheme participant and the information that needs to be corrected.
» We will review your request and update the record as required.

Keeping scheme participant records accurate helps ensure compliance and reduces the risk of
delays or errors when submitting activities.

Why am | receiving this?

You're receiving this because you are an Accredited Person under the Victorian Energy Upgrades
program.

Contact us

If you have any questions about the contents of this bulletin or the VEU program, please contact our
VEU Support team on (03) 9032 1310 or via email at veu@esc.vic.gov.au.
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