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Compliance matters

Multi-split system installations (activity 6): accuracy of information
across relevant records

We have identified issues relating to the accuracy of information and documents submitted to
support claims for multi-split system installations at residential premises (activity 6). Specifically, we
have identified:
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 Inaccurate reporting of the area heated and cooled by
the baseline and upgrade products in Victorian energy
efficiency certificate (VEEC) assignment forms or the
VEU Registry system.

» Discrepancies between
information recorded in the system sizing records and
information submitted in the VEEC assignment forms
or the VEU Registry system.

» Incomplete system sizing records or inaccurate room type and sizes.

» Misreporting in the VEEC assignment form and VEU Registry that installed product(s) match
the sizing recommendations in the VEU Space Heating and Cooling Consumer Fact Sheet.

« Insufficient detail in the reasons provided section on the VEEC assignment form where an
installed product size does not match the recommended size in the VEU Space Heating and
Cooling Consumer Fact Sheet.

Your obligations as an accredited person
Accredited persons should review their internal processes and quality assurance controls to ensure:

» Sizing records are complete and accurate. Accredited persons may be able to verify
information such as room types and sizes using publicly available information, e.g. from real
estate listings.

« Information is accurate and consistent. Information recorded in the VEEC assignment form
and submitted in the VEU Registry system should be checked for accuracy and consistency
before certificate claims are submitted.

Accredited persons must ensure information and supporting documents submitted in relation to
certificate claims are accurate, complete and consistent. Where these issues are identified during
certificate assessment, this may result in delays to processing, certificate refusal or referral to
compliance or enforcement for investigation.

Expectations for on-site quality assurance
assessments

On-site quality assurance assessments are an important
measure for improving compliance with VEU program
requirements.

During both initial accreditation applications and

accreditation renewals, accredited persons must nominate the percentage of their VEU activities
that will undergo an on-site quality assurance assessment. Accredited persons are responsible

for meeting the target they nominate, and the commission may require them to provide evidence that
the target has been met as a condition of accreditation.

Site inspections — what’s involved

An on-site quality assurance assessment involves a suitably qualified installer, who was not involved
in undertaking the original activity, attending the site after the installation has been completed to
verify the activity:

e was carried out as claimed,



» complies with relevant program requirements, and
» meets installation standards and safety obligations.

Accredited persons are responsible for determining which activities will undergo an on-site quality
assurance assessment and must ensure that the nominated percentage is met.

Importantly, the inspection should take place after the day of installation to allow the completed work
to be properly reviewed.

On-site quality assurance assessments help identify potential installation issues before the activity
is submitted, promotes continuous improvement and provides assurance that activities generating
certificates meet the expected standards of quality and compliance.

Accredited persons should maintain appropriate records of completed inspections. By meeting on-
site quality assurance assessment expectations, accredited persons play a key role in supporting the
integrity and credibility of the program.

Updates and insights

Understanding VEEC data and reports in the
VEU Registry

When reconciling VEEC data, you may notice differences
between the 'Activities — All Activities' list view in the VEU
Registry and the 'Export My Data — My Activities' report that
can be downloaded.

This is usually because the two views do not update at the
same time as follows:

» 'Activities — All Activities": this view will show the real-
time status of an activity and uses the most up-to-date
information from the VEU Registry system.

» 'Export My Data — My Activities'": this report is refreshed
hourly. Exported reports reflect the data available at the
time of their last refresh.

For example, an activity may appear with a status of 'Pending Payment' in the 'Export My Data —
My Activities' report but show as 'paid’ in the 'Activities — All Activities' list view. This can happen
when a payment is processed after the report last refreshed.

Additionally, the 'My Account VEEC Summary' page of the portal will show up-to-date figures of your
VEEC holdings, whereas the downloaded 'Export My Data' figures will only be current as of the
last report refresh.

Why VEEC totals can differ between Public Registry reports

VEEC totals may differ between Public Registry reports as each report shows information differently
depending on the associated activity or VEEC.



The Activities Register shows approved activities, while the VEEC Register shows VEECs based on
their registration status. This means that the totals in each report may not match.

For example, VEECs that are 'Pending Registration' are included in the VEEC Register under the
'Pending Registration' category but are not included in totals that only report Registered VEECs.

The VEEC Register report groups VEECs into three primary categories: 'Registered’, 'Pending
Registration’ and 'Invalid'. The category in which a VEEC appears depends on where it is in

the assessment lifecycle.

VEEC statuses are reflected in reports as follows:

VEEC Status

Displayed in VEEC Register report

Approved activities

In the registered category under available
registered

Activities with submitted status (awaiting payment)

Pending registration — pending payment

Paid activities (and progressing through assessment),
including:

e In progress
« Information requested
* Response received

Pending registration — Pending registration
validation

\oluntarty surrenders

Mandatory surrenders

Obligatory surrenders

Invalid status under the applicable surrender
reason:

» Invalid due to mandatory surrender
 Invalid due to obligatory surrender
» Invalid due to voluntary surrender

Expired VEECs

Invalid — invalid due to expiry

VEECSs assessed and refused registration

Invalid — registration refusal

Invalid — withdrawn




VEECs associated to withdrawn activities

Tips for reconciling activity and VEEC data
When reconciling activity and VEEC information, you should:

» Check the 'Last Refreshed' timestamp on the report.

» Make sure you are comparing the same statuses and reporting periods.

» Remember that different reports may show different information depending on the stages of
the assessment/registration process.

If you need to confirm the status of an activity, use the 'Activities — All Activities' list view in the VEU
Registry.

Receiving Request for Further Information
(RFI) notifications

Accredited persons sometimes contact us about not receiving ‘
an email notification for a Request for Further Information (RFI)
in the VEU Registry.

RFI notifications are sent via email to a single user, depending
on the role they play and the type of record created, detailed
below as follows:

« Scheme participant record: the notification is issued to the user who created the record.

» Accreditation or product application: the notification is issued to the user who submitted the
application.

« Activity submitted via an Application Programming Interface (API): the notification is
issued to the primary user of the account.

» Activity submitted manually through the VEU Registry: the notification is issued to the
user who submitted the activity.

If you'd like RFI notifications to reach multiple staff members, you may be able to set up internal
email forwarding or mailbox rules to enable this. If you require assistance setting up email
forwarding or mailbox rules, please contact your internal IT team or IT service provider for support.

Why am | receiving this?

You're receiving this because you are an Accredited Person under the Victorian Energy Upgrades
program.

Contact us



If you have any questions about the contents of this bulletin or the VEU program, please contact our
VEU Support team on (03) 9032 1310 or via email at veu@esc.vic.gov.au.
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