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Dear John
Response to the Making a Land Access Code of Practice consultation paper

AusMet Pty Lid (AusNet] appraciafes the opportunity fo provide a submission to the Essential Services
Commission's [Commission) Making a Lond Access Code of Proclice consullation paper, We recognise the
importance of guality ond constructive engagement proctices that clorfy the processes that fransmissicn
licensees must follow seeking access to private land to deliver critical transmission projects to connect renaewable
energy from wind and solar farms. Therefore, 1o be effective. any instrument purporting to regulate land access
must meat two important objectives:

+ Provide clear guidance to both landholders ond licensees about the scope and breadth of the specific
rights and obligations of all parties in the context of land access, such as the process for obtaining access
lincluding timeframes) and engagement and communication between the parties. This clarity and
specificity will ensure landholders are better informed and beter equipped when dealing with licensees
in relation to land acceass,

+ Provide for o transparent and efficient process to enable disputes to be resclved fairy but quickly. This is
crucial to ensure a fransmission licensee is able to deliver the urgent transmission and generafion
capacity in the time frames reguired by Victoron Govemment Policy and by the Australian Enargy
Morkat Operator [AEMO],

The link between the proposed Laond Access Code of Practice and these objectives is essential to the success of
the energy transition. We appreciate the Commission's leadership and guidance on landowner and community
engageameant practices.

We fully support the establishment of the Land Access Code of Practice. The Cammission’s interim Electricity
Transmission Company Land Access Statement of Expectations (SOE| sets cut o balanced set of initial principles
and provides a strong foundation for the code of proctice. We have invested significant personnel and financial
resources into designing and implemeanting procassas to faciitate constructive, effective relationships between
fransmission licensees and landholders as envisaged by the S0E, thereby enakling us to build further trust within
Victorion communities. AusMet now has considerable lived experience of the practical application of the SOE
and iz well-placed fo identify the changes that are crucial to designing a land access code of practice that
meets both the abaove abjectives, We urge the Cormmission fo adopt cur suggested improvements,

Background to the Transition

Both the Federal ond State Govemnments have legisioted decarbonisation targets to allow Australia to meet its
Paris Treaty commitments te limit long term climate change. Specifically in Victora, there are legislated targets of
50% renewable generation by 2030 and net zero emissions for the Victoran economy as a whole by 2050, The
Govemmaent alo recently announced it intends legisiating new renewable energy targets of 45% by 2030 and
5% by 2035, as well os new economy-wide emission reduction targets of 75% to B0% by 2035 and net zero by
2045, These are supported by announced targets for storage capacity and offshore wind generation.
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In practice, this means significant exira fransmission capacity must be built to allow connection of:

« Anaddifioncl 4GW of addifional renewable generation reguired between 2025 and 2030 to meet 2030
targets; and

«  Afleast 18GW (the eguivalent of more than 10 Hazelweood Power Stafions] of additional renewable
generation neseded behween 2031 and 2040 to mesat net zero.

Some of the best [cheopest] wind and sclar generation sites are located in areas of the state not well serviced by
transmission capacity. Therefore, most of these new transmissicn lines will have to fraverse areas of the State that
do not currently have fransmission infrastructure, Transmission infrostruciure has long lead times fo build, so it is
critical that project delivery is supported by a land access regime that pravides strong protections to landholders
but also focilitates access in recsonable timeframes. A key tenet of this support is ensuring that disputes are
adjudicated within reasonable timeframes.

Al Victorians benefit hugely from the efficient delivery of these fransmission projects, including by accessing
cheaper renewable electricity, helping mitigate the effects of climate change and improving overall system
security and reliobility,

Western Renewables Link

AusMet. through its tfransmission licensee Aushet Transmission Group Pty Lid, is privileged to be developing and
building the Western Renewablas Link [WRL), the first of many projects that will have to be built in Victoria to
deliver the decarbonisalion targets, WEL is the first major transmission infrastructure project to be builtin the Stale
in decodes. As such, there is litthe or no recent indusiry experience of the complexities of negotfiating occess to
private land for the purposes of such significant infrastructure builds. AusNet’s experience with land access for
WEL has provided important learmings for both the WRL project and future tfransmission infrastructure projects,

Owver the past three yedrs, our people have conducted numerous community engagement and site visils with
great professionalism. Our team is dedicated fo delivering this necessary infrostructure to link vast resources of
wind and solar generation with the urban caentres of Victoria — powering the livelihoods and wellbeing of millions
of people, Al all fimes while underiaking this important work, our siaff and contfractorns have remained committed
to respecting the landholders, local communities, their heritage, and the land itself, We work closeby with
landholders, communities, AEMO, the Australian Energy Infrastructure Commissioner [AEIC), the Energy and Water
Ombudsman Victora ([EWOV) and the Commission as imporfant pariners in this significant undertaking.

WEL is curently preparing an Environment Effects Statement (EES) which assesses the potential envirenmental
affects of the project. This is required by the Minister for Planning (Victoria) as part of the approval process. and
must be completed before any stotutory decisions about whether to grant the required project opprovals cre
made. Oblaining timely access to parcels of land now is a crucial input info the planning and approvals phase of
project. Our extensive efforts to negoticte access to dote means we have g unigue and current experience and
practical insights on the challenges involved in securing land access, and the workaobility of current land access
proCesses,

Key learnings from our experience with land access under the 5OE to date
The operafion of section 93 is not well understood

One of the mast significant challenges we are facing in developing the WRL and preparing its EES 15 the lack of
understanding amongst stakeholders obout how a licensee's power fo lond access under s, 93 operates, Our
experiencea has been that communities perceive s. 23 as giving the licensee an unfetfered right o access private
land. Conversely, key authorities thal are essential in when we properly exercise our land access powers da nof
recognise the extent of those rights. The introduction of the Land Access Code of Practice presents a valuakble
apportunity to educate key stakeholders aond law enforcement bodies about what a licensee is permitted to do
when exarcising ifs rights under 5. 73, and how the exercise of those rights might be constrained. One aplion
could be to include o statement at the start of the Land Access Code of Practice that summariseas these matters,
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Clarity on the complaints and dispute resclufion processes is needed urgenfly

A kay izsue of materal concern to AusMet is the cument process by which complaints are refemad fo and
investigated by EWOV,

Principle 22 of the SOE specifically refers to EWOV as the body that can be approached by landhelders and
parties interested in land who are affected by the licensee's lond occeass, This is consistent with the terms of
EWOV's charfer, which permits it to handle compiaints about the way a member (ie. alicenses) has exercised ifs
statutory right to aoccess or use land under 5 93,

However, the practical application of Principle 22 has resulted in several unintended and countfer-productive
outcomes:;

« EWOV is receiving complaints about all ospects of the WEL project. For example, the substonce of a
number of the complaints relate fo dissafisfaction with the proposed WEL route, the impact on faming
activities and local flora and founa, and the bushfire risk posed by WEL, In most case, the complaints are
whally unrelated to the issue of land occess land under s. 3. Furthermora, these are matters thot are
most appropriaiely addressed in other ways. Forinstance, issues that AusMet is required to address as
part of WRL's EES [including the route and its impacts on lecal activities and envirenment) should be
raised as part of the EES process by making o submission to an expert ponel when the EES is placed on
public exhibition, Prior to the EES being placed on public exhibition, such complaints should be referred to
the Government department managing the EES process who has set the EES scoping reguirements.

« It is essential that the Land Access Code of Practice is clear about the type of matters that can be
referred to EWOV in its dispute resolulion capacity, We would welcome the opportunity to discuss with
the Commission and EWOV options to ensure complaints are refermed fo the appropriote body in o timely
manner and the dispute resolution process is undertoken by an appropriate independent expert,

= The process that has evolved is unsustainable ond defimental to all portfies:

o There is no distinction between a complaint and a dispute. Principle 21 govems the licensea’s
internal complaint hondling systems, and Principle 22 i directed to dispute resclution by EWOV,
However, the absence of a clearly defined methodology for determining which process applies
means it is difficult for any party (including the licensee and EWOV) 1o ensure thal concerns are
being handled under the appropriate process.

o Conseguently, matters are raised with EWOV that are properly dealt with (at least initially) via the
licensee's own complaint handling process. By accepting these matters and taking a
considerable time fo complete preliminary enguiries and investigations, EWOV is increasing its
workload, crealing confusion and uncerainty abaout its jurisdiction, and further delaying fime 1o
resolution for those matters properly within its remit. In addition, by occepting these matters
EWOV is depriving the licensee of the opporiunity o address the individual's concem in the first
instance,

(&)

EWOV often requires o licensee to cease all engagement with a landholder while a stoge 2
complaint is being handled, even where the compiaint relates to the WEL project but nat ta land
access under 5. 93, The licensee’s inability to communicate with the landholder for what is often
a lengthy period results in project delays and, therefore, increased costs, which are ultimately
borne by consumers (see Appendix C for an illustration of our EWOV dispute resclution data).

Many landholders are confused about the purpose of third-party dispute resolufion and what
outcomes it is intended fo deliver in relation to statutory land access. The Land Access Code of
Practice should provide clanty that complaints and any dispute resolution process in respect of
statutory lond access is in relation to the way o licensee has exercised its statutory lond access
power (as sef out in EWOV's charter) not wider concerns such as route, EES impacts,
compensation, etc,

%]

o I is essential that the complaints ond dispute resolution processes are nof exploited fo impede or
significantly delay genuineg engogement in the statutory land access process, or underming the
lowful and oppropricte use of 5. 3. We propose that o stafutory land access negaotiation should
anly be delayed in exceptional circumstances, and never where land access is required in the
event of an emergency. To assist landholders to better understand their rights, we recommend
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that the Land Access Code of Practice include reference o a landholder's right to
compensation where land access under s, 93 has resulted in damage.

Benefits of early engagement and clear behavioural expectations on all parties engaging in the process

Qur processes for communicating with landnelders about land access reflect best practice (and the SOE) But, in
our experience, some landholders choose not to engage with us in response to these communications. This
makes it difficult to deliver positive outcomes for landholders in such cases because AusNet does not have the
ability to address any issues of concem or with the landholder to occommodate special reguests.

We encourage the Commission fo include explicit expectations in the Laond Access Code of Practice that all
parties are to conduct themsalves in occordance with minimum standards of behaviour at all fimes and that
actively opposing land access and threats of, or actual, physical violence is not acceptable ond should nof be
tolerated. The Land access Code of Practice should prescribe that such behaviour or repeated attermpt to not
engage In good faith with communications [e.g. return letters unopened or hang up when called) will be taken
into account in third party dispute resolution processes and in assessing the licensee's complionce. Additionally,
the Lond Access Code of Praclice should set out the benefils for landholders of engaging eary and respectiully.

Balancing enforceability and regulatary burden

Finally, we note that our recent experence of land access issuas has baen in the context of a non-binding
regulatory arangement i.e. the SOE. We understand that the Commission intends thot ot least some parts of the
Land Access Cade of Practice will impose binding obligotions on licensees, thereby allowing the Commission to
take enfercement aclion in the event of non-compliance.

While we agree that binding obligations can be an appropriate component of a regulatory framewaork, it is
assential to balonce the objective of creating more homoenious dealings in land access for oll parties against the
complionce burden that these obligations will create for licensees. This burden is exacerbated where the
regulatory cbiligation is expressed in longuage that is imprecise or otherwise unclear, because it can be difficull
for the licensee to first, identify what specifically is required to ensure complionce with the obligotion and,
second, to demonstrate compliance o the regulator.

In order to strike an appropriate balance, we encourage the Commission fo consider incorporating most of the
SOE principles as principles within the Land Access Code of Practice initially. This would ensure consistency and
continuity for all parties. For those existing SOE principles that are to form the basis of an enforceable obligation,
we ask the Commission fo consider whether the current wording of the principle is appropriate. A number of the
SCE principles are drafted in language that dees not lend itself to effective regulation. For example, paragraph 2
of Principle 21 says that the complaint-handling process is o ensure henest, respecttul, and timely responses to
issues raised by landowners and paorties inferested in lond offected by its land access.” While this drafting is not
problematic when expressed as an expeciation, it would be difficult for g licensee to determine with certainty
what it is required to do to comply if this were o binding regulatory obligation. In our view, the Land Access Code
of Practice will be a more effective regulafory instrument if the Commission remains mindful of the need for clarity
and precision in the drafting.

If yau have any quernies on our submission, please do not hesitale to contact me.

Yours sincerely

Yl

Tom Hallam
General Manager Regulation (Transmission and Gas)
AusNet
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Appendix A:

Response 1o

questions raised in the
consultation paper

Gluestion asked in the Consultation Paper
response

AusNet's response

1. Do the principles in the Electricity
Transmission Company Land Access
Statement of Expectations provide an
appropriate basis for enforceable
obligations in a Land Access Code of
Practice? If not, why not?

2. Is the scope of the Electricity
Transmission Company Land Access
Statement of Expectations - applying to
electricity transmission companies
seeking fo access land for new
greenfields fransmission projects -
appropriate? Should other activities
related to private land access undertaken
by an electricity fransmission company
under seclion 93 of the Electricity Industry
Act 2000 be included in the code?

The principles in the Electricity Transmission Company Laond Access
SOE provide an appropriate basis for monthly reporting and general
guidance on many aspects of land access, but os an enforceable
instrument they are too vague. Regulatory best practice requires
that instruments that hove serious consequences for non-
compliance (like we understand the Land Access Code of Practice
is infended o — of least in some respects) must clearly express the
scope and nalture of the abligation in order to provide cerlainty to
the licensee, the regulator and the courts.

We invite the Commission to consider retaining the SOE principles as
non-binding expectations in the Land Access Code of Practice, and
supplement them with a limited number of speciiic obligafions of
limited scope. If the Commission is minded to convert the SOE
principles to binding obligations, we encourage the Commission to
give careful consideration ta which principles require re-drafting to
ensure they provide the reguest regulatory certainty.

We support refaining of the scope of the Land Access Code of
Practice to statutory land access for new greenfield transmission
augmentation projects. Specifically, we see no basis for extending
the Land Acces: Code of Practice to apply 1o
+« other activities undertcken by licensees relating to land
access to private lond under s, $3;
+ voluntary occess arangements ond access permifted
under other statutory process and the provision of
compliance with its cbligafions in respect to these matters,

However, we recommend that the Land Access Code of Practice
should go beyvond the scope of the SOE to:
= clarfy the appropriate complaints avenues and more

eftfective dispute resolution processes;

= sel explict expectations that landholders will engages early
and in goed faith with the licensee after being notified in
our first two letters,

« relotedly, set expeciafions of appropriate respectiul
behaviour standards for all parties. Te ensure all parties feel
safe and respected when engaging in processes govemned
by the Code of Practice; and




3. How has your experience with land
access been following the release of the
Electricity Transmission Company Land
Access Statement of Expectations? Are
there any issves you have experienced
that could be further addressed in a code
of practice with enforceable obligations?

3.1. What do you consider are the most
important problems that need to be
addressed when electricity fransmission
companies access land under section 93
of the Electricity Industry Act 20007

« reguire that the complaints and dispute resolution process
not be used fo impede the statutory land occess process.

The Commission's SOE set out a balanced set of initial principles and
provided a formal framework to facilitate constructive, effective
relationships between transmission licensees and landowners, We
appreciate that the S0OE in sections 2 and 4 formally recognises our
statutory powers under 5 93 and the importance of showing respect
and communicafing in good faith,

However as detailed in the above letter,

« There are real issues with the curent dispute resolution
process that resuits in extensive delays, which ore cousing
consequential higher process and project costs (which
inevitably consumers will pay) and final determinafions that
are unclear or indeterminate.

« We have also observed that non-engagemeant and raising
the multiple disputes has been used as a tactic for delaying
lond access,

Cur recommendations in this submission seek to address these issues
and improve the lond access framewaork ds a whole.

Dispute resoluficn

As detailed in the above letter | the curent approach to handling
complaints and dispute resolution processes results in extensive
delays, which are causing conseguential higher process and project
costs (which inevitably consumers will pay) and final determinations
that are unclear or indeterminate.

We would encourage an audit of complaints and dispute relation
processes under the SOE, including feediback from complainants on
their safisfaction with the cumrent process os a measure of its value.

Monthly reporting

There are opporfunities to better present and highlight the pertinent
facts included in the manthly confidential reports we provide to the
Commission. We also suggest reducing the volume of reported
material for exaomple we don't see o need for the Commission to
continue 1o receive a copy of each signed voluntary land access
consent forms. Improving the readability of reports and surnmary
data will be an essential element of maintaining strong confidence
in the Land Access Code of Practice framework throughiout this
important perod of grawth in the renewable electricity industry and
required transmission lines.




3.2. What other options do you think the
commission could consider in addressing
the identified problems related to land
access under section 93 of the Eleckricity
Industry Act 20007 Are there alternative
elements to consider within the code?
What are the costs and benefits of those
alternatives?

3.3. Are there any elements of the
Electricity Transmission Company Land
Access Statement of Expectations that
should be clarified in a Land Access Code
of Practice?

As detailed in the above lefter, we recommend that the Land
Access Code of Practice:

+« Effect changes to dispute resolution processes to stop it
from delaying statutory land access negoliations unless
exceplional circumstances apply.

+ Create incentives for londholders to engage respactiully
and early in the process for negotiafing voluntary land
acceass. This could involve "raising the bar” on access o
third porty dispute resolution, or limiting the licensee's
abligations to engaoge further with landholders who are
unwilling fo communicate (e.g. who return letters unopened
and hang up when called).

« If fhe above changes cannot be achieved by means of
EWOV we recommend consideration of the Commission
taking a more active role in ensuring the energy transition in
Victoria stays on frack for success.

Additicnally, we couticn against further detailed reporting
abligotfions and the duplication of escoloted dispute management
processes.  Any such changes should be subject to a cost benefit
assassment to ovoid additional electricity costs on customers
through industry regulafion.

Our submission [comprising our letter and its attachments) sets out
the key matters from the S0E that we consider should be clarified in
the Lond Access Code of Practice. We have provided to the
Commission a table outlining some specific principle-lavel
recommendations that would benefit from some improvement, refer
to Appendix B. Once we have the droft Land Access Code of
Practice, we will provide further advice,

4, What obligations do you think are
needed to cater for the specific needs of
private land {such as, and including,
biosecurity protections and processes)?

We are proud of and committed to our Biosecurity protocaols and
industry leading practices that maintain the biosecurnty integrity of
our hardworking agriculiural producers, The land comdaor for the
WEL raverses parts of Australia’s blue ribbon farming areas. Our
land licison officers are extensively trained on biosecurity using the
best national resources.

All vehicles entering the property after being on ancther property
must wash all tyres and mudguards with water to remove all
adherent mud, seeds and faeces and all AusNet's outhorised
persons before entering the property after having been on ancther
property must undertake o wash down of their foobhwear fo remove
all traces of mud, seeds and fosces.

Where the property ufilises o bicsecurty register, Ausiet and our
avthorised persons will sign the register prior to access, and any
additional agreed protocols established for the Property will be
complied with (if applicable}.

To provide further confidence to all parties, we propose that the
licensee's monthly report could provide summary data detailing the
number of land access agreements with specific biosecunty
protocol or signoge and the number of lond accesses agreements
that contain our standard bicsecurity protocaol.



5. Compared to the principles set out in
the Electricity Transmission Company Land
Access Statement of Expectations, should
the Land Access Code of Practice have
more prescriptive obligations about the
fime provided to landowners prior to
accessing land, the transparency of
processes when accessing land, or level
of flexibility on the fime to access land? If
so, what specifically should be required of
electricity fransmission companies? What
are the benefits and costs of having more
prescriptive reguirements?

If the Commissian is minded to convert sorme or all the voluntary SOE
principles to enforceable obligations under the Land Access Code
of Practice, we invite the Commission to consider whether the
current drafting of thase principles s approprictely specific for a
binding aond enforceable cbligation. We also ask that the
Commissicn have regard to the additional regulatory burden the
new obligation will impose on. Any changes to the current S30OE
armrangements to moke these principles more prescriptive need o
be jusfified with a cost benefit assessment.

if there is to be greater clarity on any of the principles curently in the
SOE, it could be to prescribe the multiple letter process that waos
developed in association with the AEIC with a caveal that fewer
letters con be used in extenuating circumstances (including
emergencies),

4. The Energy and Water Ombudsman
(Victoria) (EWOV) is the current complaints
and dispute resolution body for the
resolution of disputes invelving electricity
transmission companies under the
statement of expectations. Are there other
oplions for complaint handling that we
should consider as we develop the code
of practice? What would be the costs and
benefits of those options?

As detailed in the above letter, we recommend that the scope of
the SOE should be extended in the Code of Practice to:

+ Establish more effective complaint handling and dispute
resolulion processes,

+ Cregte incentives for landhelders to engage respectfully
and early in the process for negotioting voluntary land
access. This could involve "raising the bar' on access fo
third party dispute resolution, or limiting the licensee's
obligations to engage further with londholders who are
urwilling to communicate (e.g. who return letters unopenad
and hang up when called).

7. Is there anything else you want us to
consider when drafting the Land Access
Code of Practice?

AusMet wishes 1o reiterate the points made above ond in the
covernng letter.

In addition, we urge the Cormmission to avoid creating obligations
that require licensees to comply with legaol or regulatory
requirements that they are aiready required fo comply with e.g.
manage fire isks, health directions, Duplicating cbliigations only
serves to confuse londholdars into mistokenly thinking the
Commission is the relevant arbiter of these matters — whean every
apportunity should be taken to minimise confusion. Additionally, it
dispropertionately magnifies the conseguence of any non-
complionce,




Appendix B: Principle based
suggestions

Principal

Description

AusNel's response

1. General Principle: Comply
with this statement of
expectations

An electricity transmission company
will comply with this statement of
expectations, and with any
additional occess terms and
conditions agreed in writing with
landowners or parfies inferested in
land.

Mo comments at this stoge

2. Ensure staged, timely
engagement and
consultation

An electricity ransmission company
will undertoke staged, timely,
relevant and appropriate
engagement and consullation with
landowners and paorties inferested
in land potentially affected by a
proposed greenfield transmission
project

Mo comments at this stage

3. Be accessible and
responsive

An electricity transmission company
will provide affected londowners
with an accessible point of cantact
in the company. They will be
avdilcble to respond to questions
ond address issues promplly during
all stages of a transmission project.

Mo comments at this stoge

4. Use accessible, readable
communications

5. Employ respectful two-
way communication

Al written electicity fransmission
company communication materials
regarding land access must be
readable and readily accessiole by
those affected by o transmission
project.

An electricity fransmission company
will communicate openly and
honestly, aond act respectfully and
collaboratively with landowners
and other parties interested in land
aoffected by its proposed land
OCCess,

Wherever possicle, an electricity
transmission comparny will
incorporale landowner feedback
into its decisions regarding
proposed land access.

Mo comments af this stoge

Depending on how the Commission
proposes to integrate the SOE principles with
the Land Access Code of Practice, it may
be necessary to remove a number of the
examples accompanying this principle on
the basis that they lack specificity

We would appreciale the opportunity to
work with the Commissicn to ensure that any
SOE principles that are fo be convertad fo
binding cbligafions under the Land Access
Code of Proctice are appropriately specific,



4. Identify and contact those
affected.

An electicity fransmission company
will make diligent and
comprehensive efforts to identify
ond contact landowners and
athars likely to be directly affected
by its proposed land access.

No comments at this stage

7. Provide identification on
contact

An electricity fransmission company
will ensure that anyone contacting
lmndowners regarding land access
{whether by phaone or verbally in
person) fram or an behalf of the
electricity fransmission company,
will clearly identify themselves and
who they work for, and specify the
purpose of the contact.

Mo comments at this stoge
The electricity transmission
company need not disclose the full
names of individuals acting for or
on its behalf, provided that the
individual heas identification or
writtern autharisation that o
landowner can readily verify with
the electricity transmission
company

8. Oufline access rights and
obligations

An electricity fransmission company
will provide information on the rights
of landowners' and parties
interasted in land in relation to its

land access, as well os the There are issues assacicated with a lock of
company's commitment to land access enforcement suppart for the
meeting the principles in this rights and activities of the electricity
statement of expectations. transmission company of under 5.93 powers.

Therefore, EWOV should alse publish this
an electicity transmission company  infarmation,
will publish or provide a link fo this
statement of expectations on the
elechhicity ransmission company's
welbsite.

9. Make clear when and why
access is required

An electricity transmission company
will provide such information os is
reasonably necessary for a
landowner to understand when
and why proposed access to the
landowner's property is reguired.

An electricity transmission company

will pravide its best estimate of the  No comments at this stage
duratfion of access and will also

explain varables thot may affect

that duralion.

Agreed amangements for occess
may be time and purpose limited.



10. Explain the processes
involved

An electicity fransmission company
will provide information on the
processes and decisions relating to
its proposed land gccess fora
greenfield transmission project

Mo comments at this stage

11. Commit to detalls on how
access will occur

12, Give reasonable notice
of proposed access

An-electticily ransmission company
will consult with landowners on
access details and commit to how
access will cccur, Where possible,
landowners' preferences will be
token info consideration.

An electricity transmission company
will ensure that notice periods and
notice content (that s, providing
details of activities) are reasonable.
These must be proporticnate both
to the stage of the project, and to
the potential impact of access on
andowners and parties inferested
in the land.

An electricity fransmission company
will establish and publish minimum
notice periods for lond access.
Where praciicable, notice periods
and farmats should reflect the
landowner's preferences.

Mo comments at this stoge

We suggest that this principle is extended to
include notices sent to landowners who do
not respond to or ocknowledge receiving
the notice. The principle should also
acknowledge that the reguirement to
provide written notfice in advance may not
apply in the event of extenuating
circumstances (including emeargencies.
threats to public health aond safety, or to
maintain fransmission system security or
reliability).

13, Keep records

In accordonce with eleciricity
transmission licences, an electrcity
transmission company will maintain
access reloted records of its
contact with landowners and
parties interested in land for o
period of seven years,

Mo commenlts al this stage

14. Maintain confidentiality
and respect privacy

15. Minimise impact on land
and landowners

An electricity fransmission company
will ensure that it collects and
maintains data stictly in
accordance with privacy
legislotion.

An electricity fransmission company
will fake all reasonable measures fo
rminimise the impact of its access on
iondowners and porfies inferested
in land, and on the land itself,

This reflects the company's
statutory abligations in section 93 of
the Act to do as lithe damage as
possible, and to make full
compensalion to the owner and all
parties interested in the fand for
damages they sustain in
consequence of the exercise of
acceass powers Under sechion 93 of
the Act.

We suggest rephrasing to efectricity
transmission company must heve a publicly
avdiloble privacy policy that meets
requirerments of privacy legislation

We suggest the wording of Principal 15:
should be "minimise impact on land ond on
landowners”




14. Meet expected work
standards

An electicity fransmission company
will ensure that all its actlivities on
the lond are underoken in
aoccordonce with all relevant
Commonwealth, State and Local
Government lows. These activities
are to be conducted in a proper,
efficient and effective manner,

Mo comments at this stoge

17. Meel requirements for
field-based employees and
contractors accessing land

18. Implement
environmental and
biosecurity controls

A electricity transmission company
will require all persons entering or
accessing land on its behalf ta
provide identification, if regquested,
on each entry. Such persons are
expected to have the relevant skills,
training and gualifications fo
undertake their cllocated tasks.

All persons must respect the
landowner's privacy, private assets
and infrastructure. All gates, fences
and grids are to be left 0s found,
unless otherwise odvised by the
landocwner, or where necessary and
in accordance with good industry
proctice.

Al reasonable maasures 1o identify,
avoid and mitigote risks must be
ohserved, as well as complionce
with this statement of expectations,

An electricity transmission company
will take all reasonable actions to
ensure that in accessing land, it
does not spread weeds, pests or
pathogens.

They will consull with landowners fo
understand property-specific needs
(including any relevant biosecurity
plans] and will provide details of its
own environmental and biosecurity
policies and plans on request,

This is very broad and is a general
reqguirement for all companies. We suggest
merging “relevant skills, training and
gualificotions to undertake their allocated
tasks" with Principal 14 on meeting relevant
wiork standards,

Also, we suggest this could be reframed as
"all persons accessing land must respect the
landowner's privacy, private assets and
infrastructure and follow londholder
preferences and requirements where
agreed between the electicity transmission
company and the loandholder”.

We wolld welcome further engagement
with the Commission to define a temiplate
for minimum standards of biosecurity that
must be adherad to, ond used in the
absance of a property specific biosecurity
plan which has been agreed with
landholders,

19. Manage fire risks

An electricity transmission company
will take all reascnable measuras to
idenfily and mitigate fire risks
associated with accessing and
using land for transmission and will
act in accordance with its own
bushfire management plans

We suggest merging with principal 14,
Relates to meeting relevant legislation, work
standards and fraining.

20, Manage COVID and
other health risks

An elaectricity fransmission company
will implement o COVID-safe
protocol to cover all aspacts of
QCCess,

An electricity transmission company
will implement such ofther maasures
and protocols as are reguired from
time to time under crders issued by

We suggest reframing as "companias fo
have a covid safe policy or procedure
publicly avoilable which meets relevant
legislation” and merging with principal T4.




21. Implement effective
complaint handling

the Minister for Health under the
Fublic Health and Wellbeing Acl
2008, or os are reqscnably
requested by o landowner.

An electricity fransmission company
will implemen! effeclive complaint-
handling processes and standards
that mest current Australio and
MNew Iealand standards for
complaints handling.

This process is to ensure honest,
respectful, and timely responses to
issues raised by londowners and
parties interested in land affected
by its land access.

We suggest specifying that a complainis
handling policy be made public.

The code of practice should also contain a
threshold level of landholder engagement
to participate in escalation activities under
the code of practice. For example,
parficipation in direct engagementsin
response to the fransmission company's
letters or personal contact attempis
(phonefemail or in person).

22, Offer dispute resolution

An electricity transmission company
will offer third party dispute
resolution to landowners and
parties interested in land offected
by its land access.

An electricity transmission company
will provide londowners and parties
interasted in land affected by its
land access with details of the
Energy ond Water Ombudsman
Victoria (EWOV) scheme,

An electricity transmission company
i5 encouraged to include provision
for third party dispute resolution in
its negotioted access ogreements.

As detailed in the above letter, we
recommend that the scope of the S3CE
should be extended in the Land Access
Code of Practice to;

=  Establish more effective disputa
resolufion processes for statutary
land occess.

« Create incentives for landhalders to
engage respactiully and early in the
process for negotiating voluntary
lond access. This could invalve
“raising the bar” on access to third
party dispute resolution, or limiting
the licensee's obligations to engage
furthier with landholders who are
unwilling to communicate (e.g. who
return letters uncpened and hang
up when called).

« Additionally, londholders should be
encouraged to engage directly
with the licensee early and not af
the receipt of g 5.93 nolice.




Appendix C: lllustration of dispute
resolution data

In providing context to cur expenence with land access under the SOE o date regarding dispute resclution
processes with EWQV we examined the data of aclive disputes since May 2022, The table and figure below show
the number of resolved disputes by EWOV, showing the maximum stoge of escalation in the EWOV process, and
the average number of days.

EWOQV Stage Count Average resolution time {days)
Unassisted referrals | 69

Assisted referrals 3 26

Stage two 13 134

investigations

Stage three 3 177

Investigations

Other Project

Complaints 41 M0

({excluded from
EWOV's process)

**On the 29th of August 2022, o total of 928 direct complaints were received by AusNet. This wos one complaint
copied and submitted 928 times, hence has only been recorded as 1 complaint ifem in the above reporting.

Figure 1: lllustrationof EWOV's dispute resolution average processing fimes and
ralative volumes al each stoge

irve

I E g |

£

Ll
>

nesss o Assstect AP0 T Stcxce . I

At Iee=cyl e e i ns niveEsiopcions



