


This appendix is part of the Victorian Energy
Market Report 2017-18. It provides information on
individual electricity and gas offers that were
published by Victorian energy retailers on 30 June
2018.

To compare offers, the prices from these offers
have been used to calculate an annual bill based
on a typical consumption level for a household or
small business. The appendix is divided by
electricity and gas offers available in different
regions across Victoria.
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The following sections provide information on
individual electricity offers that were generally
available from energy retailers on 30 June 2018.
To compare offers, the prices from these offers
have been used to calculate an annual bill based
on a typical consumption level for a household or
business.

The following sections are sorted by the offers
that are available in different regions in Victoria.
This is because there are different electricity
distribution (or network) areas in Victoria.

How to read offer range charts

The charts in this section show the range of offers
available in each region in Victoria, from the
lowest to highest. Each chart generally presents
the range of offers available to customers. Many
offers in Victoria usually involved conditional
discounts, such as paying on time in order to
receive a discount off an energy bill.

The charts in this part generally show how much
you might pay, depending on whether you meet
the conditions of your discount, as per the
example chart below.

Discounted offers W I

$0 $500  $1,000 $1,500 $2,000 $2,500

As per the example chart, the coloured bar shows
the annual bill of a range of conditional offers:

o |If the customer met all the conditions, they
would pay a bill equal to the amount shown in
the blue bar, depending on the offer they are
on from that retailer.

o |If the customer did not meet any of the
conditions, their bill would be at the far right of
the orange bar. If the customer met some
conditions their bill would be somewhere within
the orange bar.

Certain charts also show the standard contract of
a retailer, highlighted in magenta.

In the example chart below, the standard contract
from the local retailer of the region is shown as a
benchmark — it is a useful benchmark as it would
be the price paid by customers who have not
entered a market contract since the
commencement of retail competition.

AGL Standing Offer

Origin Energy Contract
Origin Energy Supply
QEnergy Home Discounter
QEnergy Freedom home
Click Energy Natural
Origin Energy Rate Freeze
AGL Fixed

$1,100 $1,200 $1,300 $1,400

m Estimated annaul bill

About 5.3 per cent of residential and 13.6 per cent
of small business customers are on standard
offers with the original incumbent retailers.

The offers reviewed in this section are limited to
flat and block tariff offers, excluding those for
controlled loads unless otherwise stated.
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2. Electricity offers — residential customers

1.1. Eastern Victoria
This section provides a summary of electricity offers generally available on 30 June 2018 in eastern Victoria
(or the AusNet Services distribution area), as shown in the blue shaded area in the figure below.

The estimated annual bills shown in this section are based on a typical residential electricity customer’s
annual usage of 4,000 kWh.

Residential electricity customers —range of all offers generally available, by retailer

People Energy - |
Blue NRG I
Commander Power & Gas [
CovaU [ ]
Diamond Energy [ |
Origin Energy —
EnergyAustralia |
Dodo Power & Gas ]
Momentum Energy I |
1st Energy ] |
AGL —
Click Energy I
Red Energy [ ] |
Powerdirect [ ]
Alinta Energy ]
Lumo Energy I |
QEnergy Limited 1 |
Simply Energy [ ]
Powershop Australia [ ] |
Sumo I |
Tango Energy |
amaysim [ ]
GloBird Energy [ ] |
$0 $500  $1,000 $1,500 $2,000 $2,500 $3,000 $3,500  $4,000

Range of estimated annual bills ($)

MW Range of all offers by a retailer (including whether discounts are met or not met)
W Highest standing offer contract, by retailer
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Residential electricity customers —range of discounted market offers generally available, by retailer

People Energy
Commander Power & Gas
Origin Energy
CovaU

Diamond Energy
EnergyAustralia
Dodo Power & Gas
1st Energy

AGL

Click Energy

Red Energy
Powerdirect

Alinta Energy

Lumo Energy
Simply Energy
Powershop Australia
Sumo

amaysim
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Residential electricity customers — estimated annual bills of discounted market offers, by retailer

EnergyAustralia - Standing offer 2,007
People Energy - 20% On Time Saver - Residential Peak Anytime 2,018
Click Energy - Click Solar - Peak Only 1,783
Lumo Energy - Lumo Movers 1,765
Click Energy - Click Solar Light - Peak Only 1,651
AGL - Everyday - Victoria residential electricity market offer 1,623
amaysim - amaysim solar 1 - Peak Only 1,614
EnergyAustralia - Flexi Saver Home - Peak Only 1,561
amaysim - amaysim solar 2 - Peak Only 1,539
EnergyAustralia - Secure Saver Home - Peak Only 1,532
AGL - Savers Home Connect - Victoria residential electricity... 1,525
CovaU - Smart Saver Residential Ausnet Single Rate 1,524 |
Diamond Energy - Diamond Power 1,519
1st Energy - 1st Saver, Residential 43 - Anytime 1,499 |
EnergyAustralia - Anytime Saver Home - Peak Only 1,474
Dodo Power & Gas - Ausnet Services Res No Term Market Offer 1,438 |
Lumo Energy - Lumo Advantage 1,432
1st Energy - 1st easySaver, Residential 47 - Anytime 1,425 |
Red Energy - Living Energy Saver 1,423
Sumo - Sumo 32% Pay on time Discount Electricity Plan 1,414
1st Energy - 1st directSaver, Residential 20 - Anytime 1,410
AGL - Savers - Victoria residential electricity market offer 1,402
Powerdirect - Powerdirect 33% Victoria residential electricity... 1,388
AGL - Set and Forget - Victoria residential electricity market offer 1,375
Lumo Energy - Lumo Advantage Premium 1,373
Click Energy - Click Agate - Peak Only 1,370
Sumo - Sumo 37% Pay on time Discount Electricity Plan 1,347
Powerdirect - Powerdirect 39% Victoria residential electricity... 1,334

GloBird Energy - Boost Flat Rate without controlled load 1,326
Alinta Energy - Fair Deal 43 1,316
Lumo Energy - Lumo eDeal 1,314
Simply Energy - Simply RACV Plus 45 1,303
amaysim - amaysim electricity 1 - Peak Only 1,295
Sumo - Sumo 42% Pay on time Discount Electricity Plan 1,279
Sumo - Sumo 43% Pay on time Discount Electricity Plan 1,266
amaysim - amaysim electricity 2 - Peak Only 1,220
GloBird Energy - GloSave Flat Rate 1,205

$0 $1,000 $2,000 $3,000

m Discounts met Conditional discount (not met) Unconditional discount (not met)
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Residential electricity customers — estimated annual bills of undiscounted market offers, by retailer

EnergyAustralia - Standing offer

AGL - AGL Prepaid - Victoria residential electricity market offer
Momentum Energy - Momentum SmilePower GD (Anytime)

Red Energy - Qantas Red Plus

Momentum Energy - Momentum Smile Power Flexi GD (Anytime)
Lumo Energy - Lumo Basic

AGL - AGL Essentials - Victoria residential electricity market offer
QEnergy Limited - Flexi Home Single Rate

QEnergy Limited - Flexi Saver Home Single Rate

GloBird Energy - EasySave Flat Rate (without Controlled Load)

$0 $500 $1,000 $1,500 $2,000 $2,500
m Estimated annual bill



©

1.2, Western Victoria

This section provides a summary of electricity offers generally available on 30 June 2018 in western Victoria
(or the Powercor distribution area), as shown in the blue shaded area in the figure below.

The estimated annual bills shown in this section are based on a typical residential electricity customer’s
annual usage of 4,000 kWh.

Residential electricity customers — range of all offers generally available, by retailer

People Energy - |
Blue NRG |
Commander Power & Gas Em
Diamond Energy - |
Origin Energy I
CovaU ]
EnergyAustralia I
AGL —
1st Energy ] |
Dodo Power & Gas ]
sumo — I
Powerdirect I
Click Energy I
Simply Energy I |
Red Energy [ ] |
Lumo Energy | |
Alinta Energy I
QEnergy Limited 1 |
Powershop Australia [ ] |
Momentum Energy I |
amaysim I
Tango Energy |
GloBird Energy ]
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000 $3,500

Range of estimated annual bills ($)

W Range of all offers by a retailer (including whether discounts are met or not met)
m Highest standing offer contract, by retailer
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Residential electricity customers —range of discounted market offers generally available, by retailer

People Energy
Commander Power & Gas
Origin Energy
Diamond Energy
CovaU
EnergyAustralia
AGL

1st Energy

Dodo Power & Gas
Sumo

Powerdirect

Click Energy

Simply Energy

Red Energy

Lumo Energy

Alinta Energy
Powershop Australia

amaysim
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000

Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
H Range of all discounted offers by a retailer (when discounts are not met)
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Residential electricity customers — estimated annual bills of discounted market offers, by retailer

Origin Energy - Standing offer

People Energy - 20% On Time Saver - Residential Peak Anytime
Click Energy - Click Solar - Peak Only

Lumo Energy - Lumo Movers

Coval - Smart Saver Solar Residential Powercor Single Rate
Click Energy - Click Solar Light - Peak Only

amaysim - amaysim solar 1 - Peak Only

EnergyAustralia - Flexi Saver Home - Peak Only
EnergyAustralia - Secure Saver Home - Peak Only

Diamond Energy - Diamond Solar

Simply Energy - Simply AFL Plus 30

Sumo - Sumo 32% Pay on time Discount Electricity Plan
amaysim - amaysim solar 2 - Peak Only

Coval - Smart Saver Residential Powercor Single Rate
GloBird Energy - SolarPlus Flat Rate

EnergyAustralia - Anytime Saver Home - Peak Only

1st Energy - 1st Saver, Residential 43 - Anytime

Sumo - Sumo 37% Pay on time Discount Electricity Plan

Red Energy - Living Energy Saver

AGL - AGL Savers - Victoria residential electricity market offer

Powerdirect - Powerdirect 33% Victoria residential electricity...

1st Energy - 1st easySaver, Residential 47 - Anytime
Simply Energy - Simply Plus 38

Simply Energy - Simply AFL Plus 30

Lumo Energy - Lumo Advantage

AGL - AGL Set and Forget - Victoria residential electricity...

1st Energy - 1st directSaver, Residential 20 - Anytime
Dodo Power & Gas - Powercor Res No Term Market Offer
Simply Energy - Simply Plus 40

Sumo - Sumo 42% Pay on time Discount Electricity Plan
Simply Energy - Simply Extra 41

Sumo - Sumo 43% Pay on time Discount Electricity Plan

Powerdirect - Powerdirect 39% Victoria residential electricity...

Click Energy - Click Agate - Peak Only

Lumo Energy - Lumo Advantage Premium
Simply Energy - Simply Extra 43

GloBird Energy - Boost Flat Rate

Simply Energy - Simply RACV Plus 45

Lumo Energy - Lumo eDeal

amaysim - amaysim electricity 1 - Peak Only
Alinta Energy - Fair Deal 43

amaysim - amaysim electricity 2 - Peak Only
GloBird Energy - GloSave Flat Rate

H Discounts met

1,890
1,842 B
1,678
1,652
1,589
1,555
1,519
1,515
1,487 |
1,465 |l
1,451 J
1,450 N
1,449 §
1,446 B
1,432 B
1,431 B
1,413 B
1,380 BN
1,371 B
1,360 B
1,347 B
1,345 B
1,345 B
1,341 B
1,340 B
1,335 I
1,333 I
1,318 I
1,316 I
1,311 I
1,301 I
1,297 I
1,296 I
1,290 I
1,285 I
1,272 I
1,259 I
1,243 I
1,230 I
1,219 I
1,200 I
1,148 I
I

$0

Conditional discount (not met)

$2,500

1,124
$1,000 $1,500 $2,000

$500

Unconditional discount (not met)
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Residential electricity customers — estimated annual bills of undiscounted market offers, by retailer

Origin Energy - Standing offer

Momentum Energy - Momentum SmilePower GD (Anytime)

Red Energy - Qantas Red Plus

Lumo Energy - Lumo Basic

Momentum Energy - Momentum Smile Power Flexi GD (Anytime)
QEnergy Limited - Flexi Home Single Rate

QEnergy Limited - Flexi Saver Home Single Rate

GloBird Energy - EasySave Flat Rate

Tango Energy - VIC Home Select

$0 $500 $1,000 $1,500 $2,000
m Estimated annual bill
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1.3. Melbourne CBD and inner suburbs

This section provides a summary of electricity offers generally available on 30 June 2018 in Melbourne CBD
and inner suburbs (or the CitiPower distribution area), as shown in the blue shaded area in the figure below.

™

The estimated annual bills shown in this section are based on a typical residential electricity customer’s

annual usage of 4,000 kWh.

Residential electricity customers —range of all offers generally available, by retailer

People Energy - |
Blue NRG |
Commander Power & Gas ]
CovaU ]
Diamond Energy |
I |

EnergyAustralia

Origin Energy

1st Energy

AGL

Red Energy

Powerdirect

Sumo

Click Energy

Simply Energy

Lumo Energy

Dodo Power & Gas

Alinta Energy

Powershop Australia

QEnergy Limited

amaysim

Momentum Energy

GloBird Energy
Tango Energy |

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000

Range of estimated annual bills ($)

lll

I

\ll

B Range of all offers by a retailer (including whether discounts are met or not met)
B Highest standing offer contract, by retailer
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Residential electricity customers —range of discounted market offers generally available, by retailer

People Energy
Commander Power & Gas
CovaU
Origin Energy
Diamond Energy
EnergyAustralia
1st Energy
AGL
Red Energy
Powerdirect
Sumo
Click Energy
Simply Energy
Lumo Energy
Dodo Power & Gas
Alinta Energy
Powershop Australia

amaysim
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
® Range of all discounted offers by a retailer (when discounts are not met)



Residential electricity customers — estimated annual bills of discounted market offers, by retailer

1,658
1,588
1,539

Origin Energy - Standing offer

People Energy - 20% On Time Saver - Residential Peak Anytime
Lumo Energy - Lumo Movers

Click Energy - Click Solar - Peak Only

CovaU - Smart Saver Solar Residential Citipower Single Rate
AGL - AGL Everyday - Victoria residential electricity market offer
Click Energy - Click Solar Light - Peak Only

Commander Power & Gas - Citipower Commander Residential...
amaysim - amaysim solar 1 - Peak Only

EnergyAustralia - Flexi Saver Home - Peak Only

1st Energy - 1st Saver, Residential 43 - Anytime

AGL - AGL Savers Home Connect - Victoria residential electricity...
CovaU - Smart Saver Residential Citipower Single Rate
EnergyAustralia - Secure Saver Home - Peak Only

Sumo - Sumo 32% Pay on Time Discount Electricity Plan

GloBird Energy - SolarPlus Flat Rate

amaysim - amaysim solar 2 - Peak Only

Diamond Energy - Diamond Solar 1,294
1,289

1,288
1,274
1,260
1,256

1,522
1,478
1,435
1,410
1,383
1,378
1,363
1,355
1,353
1,342
1,338
1,325
1,321
1,313

1st Energy - 1st easySaver, Residential 47 - Anytime
EnergyAustralia - Anytime Saver Home - Peak Only
1st Energy - 1st directSaver, Residential 20 - Anytime
Sumo - Sumo 37% Pay on Time Discount Electricity Plan
Powershop Australia - Standard Saver (Guaranteed Discount)...
GloBird Energy - SolarPlus Flat Rate 1,249
Lumo Energy - Lumo Advantage 1,248
Red Energy - Living Energy Saver 1,244
Powerdirect - Powerdirect 33% Victoria residential electricity... 1,234
AGL - AGL Savers - Victoria residential electricity market offer 1,227
AGL - AGL Set and Forget - Victoria residential electricity... 1,222
Powershop Australia - Standard Saver (Guaranteed Discount)... 1,199
Lumo Energy - Lumo Advantage Premium 1,197

Sumo - Sumo 42% Pay on Time Discount Electricity Plan 1,195
Powerdirect - Powerdirect 39% Victoria residential electricity... 1,186
Click Energy - Click Agate - Peak Only 1,169

Lumo Energy - Lumo eDeal 1,146

Dodo Power & Gas - Citipower Res No Term Market Offer 1,142

amaysim - amaysim electricity 1 - Peak Only 1,105
GloBird Energy - GloSave Flat Rate 1,064
amaysim - amaysim electricity 2 - Peak Only 1,041
GloBird Energy - GloSave Flat Rate 1,021

m Discounts met Conditional discount (not met) Unconditional discount (not met)

©

$0 $500 $1,000 $1,500 $2,000 $2,500
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Residential electricity customers — estimated annual bills of undiscounted market offers, by retailer

Origin Energy - Standing offer

AGL - AGL Prepaid - Victoria residential electricity market offer
Momentum Energy - Momentum SmilePower GD (Anytime)

Red Energy - Qantas Red Plus

Lumo Energy - Lumo Basic

AGL - AGL Essentials - Victoria residential electricity market offer
Momentum Energy - Momentum Smile Power Flexi GD (Anytime)
QEnergy Limited - Flexi Home Single Rate

QEnergy Limited - Flexi Saver Home Single Rate

GloBird Energy - EasySave Flat Rate

QEnergy Limited - Flexi Home Single Rate

QEnergy Limited - Flexi Saver Home Single Rate

GloBird Energy - EasySave Flat Rate

Tango Energy - VIC Home Select

1,020

1,658

1,650

1,503
1,383
1,224
1,210
1,196
1,171
1,163
1,113
1,081
1,075
1,068

$1,000 $1,500

m Estimated annual bill
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1.4. South-east Melbourne and Mornington Peninsula

This section provides a summary of electricity offers generally available on 30 June 2018 in east and south-
east Melbourne and the Mornington Peninsula region (or the United Energy distribution area), as shown in
the blue shaded area in the figure below.

2

The estimated annual bills shown in this section are based on a typical residential electricity customer’s
annual usage of 4,000 kWh.

Residential electricity customers —range of all offers generally available, by retailer

People Energy |
Blue NRG
Commander Power & Gas
CovaU

Diamond Energy
EnergyAustralia
Origin Energy

1st Energy

AGL

Dodo Power & Gas
Powerdirect

Simply Energy
Lumo Energy

Click Energy

Alinta Energy

Red Energy
QEnergy Limited
Sumo

Powershop Australia
Tango Energy
amaysim

GloBird Energy
Momentum Energy

!!II |

i

Iy

I

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000 $3,500
Range of estimated annual bills ($)

W Range of all offers by a retailer (including whether discounts are met or not met)
W Highest standing offer contract, by retailer
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Residential electricity customers —range of discounted market offers generally available, by retailer

People Energy
Commander Power & Gas
CovaU

Diamond Energy
Origin Energy
EnergyAustralia

1st Energy

AGL

Dodo Power & Gas
Powerdirect

Simply Energy
Lumo Energy

Click Energy

Alinta Energy

Red Energy

Sumo

Powershop Australia

amaysim
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
= Range of all discounted offers by a retailer (when discounts are not met)
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Residential electricity customers — estimated annual bills of discounted market offers, by retailer

1,714
1,694
1,545
1,540
1,491

AGL - Standing offer

People Energy - 20% On Time Saver - Residential Peak Anytime
Coval - Smart Saver Solar Residential United Energy Single Rate
Click Energy - Click Solar - Peak Only
AGL - AGL Everyday - Victoria residential electricity market offer
Simply Energy - Simply AFL Plus 30
Click Energy - Click Solar Light - Peak Only
EnergyAustralia - Flexi Saver Home - Peak Only
CovaU - Smart Saver Residential United Energy Single Rate
AGL - AGL Savers Home Connect - Victoria residential electricity...
amaysim - amaysim solar 1 - Peak Only
EnergyAustralia - Secure Saver Home - Peak Only
1st Energy - 1st Saver, Residential 43 - Anytime
GloBird Energy - SolarPlus Flat Rate
EnergyAustralia - Anytime Saver Home - Peak Only
amaysim - amaysim solar 2 - Peak Only
Simply Energy - Simply AFL Plus 30
Simply Energy - Simply Plus 38
1st Energy - 1st easySaver, Residential 47 - Anytime
1st Energy - 1st directSaver, Residential 20 - Anytime
Powershop Australia - Standard Saver (Guaranteed Discount)...
Simply Energy - Simply Plus 40
AGL - AGL Savers - Victoria residential electricity market offer
Red Energy - Living Energy Saver
Simply Energy - Simply Extra 41
Powerdirect - Powerdirect 33% Victoria residential electricity...
AGL - AGL Set and Forget - Victoria residential electricity...
Simply Energy - Simply Extra 43
Dodo Power & Gas - United Energy Res No Term Market Offer
Powershop Australia - Standard Saver (Guaranteed Discount)...
Sumo - Sumo 32% Pay on time Discount Electricity Plan
Powerdirect - Powerdirect 39% Victoria residential electricity...
Click Energy - Click Agate - Peak Only
Sumo - Sumo 37% Pay on time Discount Electricity Plan
Alinta Energy - Fair Deal 43
amaysim - amaysim electricity 1 - Peak Only
Sumo - Sumo 42% Pay on time Discount Electricity Plan
Sumo - Sumo 43% Pay on time Discount Electricity Plan
amaysim - amaysim electricity 2 - Peak Only
GloBird Energy - Glosave Single Rate

1,433
1,426
1,414
1,400
1,395
1,394
1,386
1,368 I
1,355 I
1,332
1,329
1,323
1,318
1,300
1,289
1,288
1,287
1,280
1,273
1,271
1,267
1,254
1,240
1,230
1,229
1,226
1,216
1,183
1,167
1,141
1,118
1,107
1,095
1,054
1,040

$0 $500 $1,000 $1,500 $2,000 $2,500

| Discounts met Conditional discount (not met) Unconditional discount (not met)
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Residential electricity customers — estimated annual bills of undiscounted market offers, by retailer

AGL - Standing offer

AGL - AGL Prepaid - Victoria residential electricity market offer
Momentum Energy - Momentum SmilePower GD (Anytime)

Red Energy - Qantas Red Plus

AGL - AGL Essentials - Victoria residential electricity market offer
Momentum Energy - Momentum Smile Power Flexi GD (Anytime)
QEnergy Limited - Flexi Home Single Rate

QEnergy Limited - Flexi Saver Home Single Rate

GloBird Energy - EasySave Flat Rate (without Controlled Load)

$0 $500 $1,000 $1,500 $2,000

m Estimated annual bill
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1.5. North-west Melbourne

This section provides a summary of electricity offers generally available on 30 June 2018 in the northern and
western metropolitan parts of Melbourne (or the Jemena distribution area), as shown in the blue shaded area

in the figure below.

The estimated annual bills shown in this section are based on a typical residential electricity customer’s
annual usage of 4,000 kWh.

Residential electricity customers —range of all offers generally available, by retailer

People Energy - |
Blue NRG |

Commander Power & Gas

CovaU

Diamond Energy

EnergyAustralia

Origin Energy

AGL

1st Energy

Powerdirect

Dodo Power & Gas

Click Energy

Red Energy

Lumo Energy

Alinta Energy

Simply Energy

Sumo

QEnergy Limited

amaysim

Tango Energy

Powershop Australia

GloBird Energy

Momentum Energy

'l

'-I?I[II!III|||

|

|
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000 $3,500
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)
W Highest standing offer contract, by retailer
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Residential electricity customers —range of discounted market offers generally available, by retailer

People Energy R
Commander Power & Gas I
CovaU I
Diamond Energy |
EnergyAustralia I
Origin Energy I
AGL I
1st Energy I—
Powerdirect I
Dodo Power & Gas E—
Click Energy I
Red Energy .
Lumo Energy I
Alinta Energy H——
Simply Energy I
Sumo I
amaysim I
Powershop Australia I
GloBird Energy I

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)

23



©

Residential electricity customers — estimated annual bills of discounted market offers, by retailer

AGL - Standing offer
People Energy - 20% On Time Saver - Residential Peak Anytime
Lumo Energy - Lumo Movers
Click Energy - Click Solar - Peak Only
AGL - AGL Everyday - Victoria residential electricity market offer
CovaU - Smart Saver Solar Residential Jemena Single Rate
Click Energy - Click Solar Light - Peak Only
AGL - AGL Savers Home Connect - Victoria residential electricity...
amaysim - amaysim solar 1 - Peak Only
EnergyAustralia - Flexi Saver Home - Peak Only
EnergyAustralia - Secure Saver Home - Peak Only
Simply Energy - Simply AFL Plus 30
CovaU - Smart Saver Residential Jemena Single Rate
amaysim - amaysim solar 2 - Peak Only
GloBird Energy - SolarPlus Flat Rate
1st Energy - 1st Saver, Residential 43 - Anytime
EnergyAustralia - Anytime Saver Home - Peak Only
AGL - AGL Savers - Victoria residential electricity market offer
Powerdirect - Powerdirect 33% Victoria residential electricity...
Sumo - Sumo 32% Pay on Time Discount Electricity Plan
AGL - AGL Set and Forget - Victoria residential electricity...
Lumo Energy - Lumo Advantage
Simply Energy - Simply Plus 38
1st Energy - 1st easySaver, Residential 47 - Anytime
Red Energy - Living Energy Saver
1st Energy - 1st directSaver, Residential 20 - Anytime

Powerdirect - Powerdirect 39% Victoria residential electricity...

Dodo Power & Gas - Jemena Res No Term Market Offer
Simply Energy - Simply Plus 40

Lumo Energy - Lumo Advantage Premium

Sumo - Sumo 37% Pay on Time Discount Electricity Plan
Simply Energy - Simply Extra 41

Click Energy - Click Agate - Peak Only

Simply Energy - Simply Extra 43

Lumo Energy - Lumo eDeal

Sumo - Sumo 42% Pay on Time Discount Electricity Plan
Alinta Energy - Fair Deal 43

Simply Energy - Simply RACV Plus 45

Sumo - Sumo 43% Pay on Time Discount Electricity Plan
amaysim - amaysim electricity 1 - Peak Only
amaysim - amaysim electricity 2 - Peak Only
GloBird Energy - GloSave Flat Rate

| Discounts met Conditional discount (not met)

1,810
1,819 |
1,643
1,625
1,575
1,565
1,505
1,480 |
1,471 |
1,451 }
1,423 B
1,420 B
1,417 B
1,403 B
1,381 B
1,380 BN I
1,366 I
1,361 BN
1,348 |
1,347 B
1,335 |
1,333 I
1,310 |
1,309 |
1,303
1,303 |
1,295 I
1,288 I
1,280 |
1,278 |
1,277 |
1,264 I
1,249 |
1,234 |
1,223 I
1,207 |
1,205 |
1,204 I
1,193 I
1,180 I
1,112 I
1,004 I

$0

$500

$1,000 $1,500 $2,000 $2,500

Unconditional discount (not met)
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Residential electricity customers — estimated annual bills of undiscounted market offers, by retailer
AGL - Standing offer

AGL - AGL Prepaid - Victoria residential electricity market offer
Momentum Energy - Momentum SmilePower GD (Anytime)

Red Energy - Qantas Red Plus

AGL - AGL Essentials - Victoria residential electricity market offer
Lumo Energy - Lumo Basic

Momentum Energy - Momentum Smile Power Flexi GD (Anytime)
QEnergy Limited - Flexi Home Single Rate

QEnergy Limited - Flexi Saver Home Single Rate

Tango Energy - VIC Home Select

$0 $500 $1,000 $1,500 $2,000
m Estimated annual bill
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3. Electricity offers — small business customers

1.6. Eastern Victoria
This section provides a summary of electricity offers generally available on 30 June 2018 in eastern Victoria

(or the AusNet Services distribution area), as shown in the blue shaded area in the figure below.

The estimated annual bills shown in this section are based on a representative small business electricity

customer’s annual usage of 12,000 kWh.
Small business electricity customers — range of all offers generally available, by retailer

Diamond Energy - |
Click Energy [ |
Sumo
GloBird Energy
1st Energy
People Energy
Dodo Power & Gas
Commander Power & Gas
amaysim
Origin Energy
CovaU
Blue NRG
Lumo Energy
Momentum Energy

e

|

Simply Energy
Red Energy |
Powerdirect ]

Powershop Australia ]

EnergyAustralia I

Tango Energy |

Alinta Energy I
QEnergy Limited [ |
AGL ]
$0 $2,000 $4,000 $6,000 $8,000 $10,000 $12,000 $14,000
Range of estimated annual bills ($)

B Range of all offers by a retailer (including whether discounts are met or not met)

m Highest standing offer contract, by retailer
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Small business electricity customers — range of discounted market offers generally available, by
retailer

Diamond Energy I
Click Energy [
Sumo [——
GloBird Energy I
1st Energy I———
People Energy [——
Dodo Power & Gas I——
Commander Power & Gas [
amaysim I
Origin Energy I
CovaU [——
Simply Energy EE—
Red Energy .
Powerdirect I——
Powershop Australia I
EnergyAustralia I
Alinta Energy I—
AGL I —
$0 $2,000 $4,000 $6,000 $8,000 $10,000

Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
H Range of all discounted offers by a retailer (when discounts are not met)
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Small business electricity customers — estimated annual bills of discounted market offers, by retailer

EnergyAustralia - Standing offer

5,676
Next Business - Ausnet Small Busines Single Rate 7% POT
Discount 5,266
Diamond Energy - Diamond Power
4,907
Click Energy - Click Business Select - Peak Only
4,851

Sumo - Sumo Power Business 37% Business Anytime

4,785 |
Simply Energy - Business Save 35 Tariff E

P & 4,726 |
1st Energy - 1st Saver, Business 38 - Anytime

4,692 |
Origin Energy - Business BillSaver (Single Rate

9 aqy (Sing ) 4,691
Dodo Power & Gas - Ausnet Services Bus No Term Market Offer
(E3SPB-MAT1) 4,620
AGL - AGL Business Everyday - Victoria small business electricity
market offer 4,523
amaysim - amaysim business 1 - peak onl
Y Y P Y 4,486

Powershop Australia - Standard Saver (Guaranteed Discount)

with Online Saver 4,420
AGL - AGL Business Fixed - Victoria small business electricity
market offer 4,396 |
CovaU - Smart Saver Business Ausnet Single Rate
4,371 |
Red Energy - Living Energy Saver
aqy g 9y 4,235

Powershop Australia - Standard Saver (Guaranteed Discount)
with Bulk Pack

AGL - AGL Business Savers - Victoria small business electricity
market offer

Simply Energy - Business Plus 43

4,219

4,178 |

4,144 |

EnergyAustralia - Everyday Saver Business - Peak Onl
gy ryday y 4,039

Powerdirect - Powerdirect 38% Victoria small business electricity
market offer

EnergyAustralia - Basic Saver Business - Peak Only

3,961 | |

3,835 |

Alinta Energy - Business Saver 37
3,810 |

$0 $2,000 $4,000 $6,000 $8,000

H Discounts met Conditional discount (not met) Unconditional discount (not met)
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Small business electricity customers — estimated annual bills of undiscounted market offers, by

retailer
EnergyAustralia - Standing offer 5,676
Momentum Energy - Momentum SmilePower E (Anytime) 5,367
ERM Business Energy - Fixed Price until 30th June 2019 -... 4,581
ERM Business Energy - ERM Business Energy Adjustable -... 4,467
QEnergy Limited - Flexi Biz Single Rate 4,335
Lumo Energy - Lumo Business Premium 4,312
Blue NRG - Blue 36 E ( Anytime ) 4,301
QEnergy Limited - Flexi Saver Biz Single Rate 4,295
Lumo Energy - Lumo Basic 4,268
EnergyAustralia - Rate Fix Business - Peak Only 4,260
Momentum Energy - Momentum Smile Power Flexi E (Anytime) 4,248

Tango Energy - VIC Business Select 3,831
QEnergy Limited - Flexi Biz Single Rate 3,784

QEnergy Limited - Flexi Saver Biz Single Rate 3,752

$0 $2,000 $4,000 $6,000
m Estimated annual bill
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1.7. Western Victoria

This section provides a summary of electricity offers generally available on 30 June 2018 in western Victoria
(or the Powercor distribution area), as shown in the blue shaded area in the figure below.

™

The estimated annual bills shown in this section are based on a representative small business electricity
customer’s annual usage of 12,000 kWh.

Small business electricity customers — range of all offers generally available, by retailer

People Energy ] |
Dodo Power & Gas [ ]
Origin Energy I
1st Energy S [
Diamond Energy - |

Commander Power & Gas [
Covau ]
Click Energy [ |
EnergyAustralia I
Sumo |
Lumo Energy [ | |
AGL |
Powerdirect ]
amaysim ]
Simply Energy |
Red Energy [ ] |
GloBird Energy I |
Alinta Energy I
Powershop Australia ]

QEnergy Limited [ | |
Blue NRG [ ] |
Momentum Energy I |
Tango Energy [ |

$0 $1,000 $2,000 $3,000 $4,000 $5,000 $6,000 $7,000 $8,000 $9,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)
mHighest standing offer contract, by retailer
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v/

Small business electricity customers — range of discounted market offers generally available, by
retailer

People Energy
Dodo Power & Gas
Origin Energy

1st Energy
Diamond Energy
Commander Power & Gas
CovaU

Click Energy
EnergyAustralia
Sumo

AGL

Powerdirect
amaysim

Simply Energy

Red Energy

GloBird Energy
Alinta Energy
Powershop Australia

$0 $2,000 $4,000 $6,000 $8,000 $10,000

Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Small business electricity customers — estimated annual bills of discounted market offers, by

individual retailer

Origin Energy - Standing offer

5,025
Next Business - Powercor Small Business Single Rate 7% POT
Discount 4,174
People Energy - 35% Business On Time Saver - Business Peak
Anytime 4,045
CovaU - Smart Saver Solar Business Powercor Single Rate
4,013
Dodo Power & Gas - Powercor Bus No Term Market Offer
3,933 |
1st Energy - 1st Saver, Business 38 - Anytime
3,864 |
Diamond Energy - Diamond Solar
3,793 |
AGL - AGL Business Everyday - Victoria small business electricity
market offer 3,737 |
EnergyAustralia - Everyday Saver Business - Peak Only
3,719 |}
GloBird Energy - BizSave Flat Rate
3,683 |
AGL - AGL Business Fixed - Victoria small business electricity
market offer 3,676 |
Simply Energy - Business Save 35 Tariff E
ply aqy 3,662 |
Red Energy - Living Energy Saver
gy g g9y 3,656 |
CovaU - Smart Saver Business Powercor Single Rate
3,564 |
Click Energy - Click Business Select - Peak Only
3,560
EnergyAustralia - Basic Saver Business - Peak Only
3,535 |
Sumo - Sumo Power Business 37% Business Anytime
3,533 |
AGL - AGL Business Savers - Victoria small business electricity
market offer 3,501 |
AGL - AGL Home Office Everyday - Victoria small business
electricity market offer 3,390 |
Powerdirect - Powerdirect 38% Victoria small business electricity
market offer 3,327 |
amaysim - amaysim business 1 - peak onl
Y! Y! p y 3,202
Simply Energy - Business Plus 43
ply aqy 3,211 |
Alinta Energy - Business Saver 37
3,061 |
$0 $2,000 $4,000 $6,000 $8,000

| Discounts met Conditional discount (not met) Unconditional discount (not met)
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Small business electricity customers — estimated annual bills of undiscounted market offers, by
retailer

Origin Energy - Standing offer

Momentum Energy - Momentum SmilePower E (Anytime)

EnergyAustralia - Rate Fix Business - Peak Only

Lumo Energy - Lumo Business Premium

ERM Business Energy - Fixed Price until 30th June 2019 - Business - Peak
ERM Business Energy - ERM Business Energy Adjustable - Business - Peak
Lumo Energy - Lumo Basic

Momentum Energy - Momentum Smile Power Flexi E (Anytime)

Blue NRG - Blue 36 E ( Anytime )

QEnergy Limited - Flexi Biz Single Rate

Tango Energy - VIC Business Select

QEnergy Limited - Flexi Saver Biz Single Rate

$0 $1,000 $2,000 $3,000 $4,000 $5,000 $6,000
m  Estimated annual bill
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1.8. Melbourne CBD and inner suburbs
This section provides a summary of electricity offers generally available on 30 June 2018 in Melbourne CBD
and inner suburbs (or the CitiPower distribution area), as shown in the blue shaded area in the figure below.

The estimated annual bills shown in this section are based on a representative small business electricity

customer’s annual usage of 12,000 kWh.

Small business electricity customers — range of all offers generally available, by retailer
I

1st Energy
Diamond Energy
People Energy
CovaU
Lumo Energy
Dodo Power & Gas
Sumo
Origin Energy
Commander Power & Gas
EnergyAustralia
Powerdirect
GloBird Energy
Red Energy
Click Energy
Simply Energy
amaysim
Powershop Australia
Blue NRG
AGL
Tango Energy
Alinta Energy
Momentum Energy
QEnergy Limited

|1|.IIIII|‘I'

I

[ |
$0 $1,000 $2,000 $3,000 $4,000 $5,000 $6,000 $7,000 $8,000 $9,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)
W Highest standing offer contract, by retailer
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Small business electricity customers — range of discounted market offers generally available, by

retailer

1st Energy
Diamond Energy
People Energy
CovaU
Dodo Power & Gas
Sumo
Origin Energy
Commander Power & Gas
EnergyAustralia
Powerdirect
GloBird Energy
Red Energy
Click Energy
Simply Energy
amaysim
Powershop Australia
AGL
Alinta Energy

$0 $2,000 $4,000 $6,000 $8,000 $10,000
Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Small business electricity customers — estimated annual bills of discounted market offers, by retailer

Origin Energy - Standing offer 4,275
Next Business - Citipower Small Business Single Rate 7% POT 4,098
Discount i
CovaU - Smart Saver Solar Business CitiPower Single Rate
3,863
1st Energy - 1st Saver, Business 38 - Anytime 3,819
AGL - AGL Business Everyday - Victoria small business electricity 3.587
market offer i
Simply Energy - Business Save 35 Tariff E 3,560
AGL - AGL Business Fixed - Victoria small business electricity 3 555
market offer U
GloBird Energy - BizSave Flat Rate (C1G) 3,531
Red Energy - Living Energy Saver 3,528
Powershop Australia - Standard Saver (Guaranteed Discount) 3.450 |
with Online Saver 4
EnergyAustralia - Everyday Saver Business - Peak Only 3,445 |
People Energy - 35% Business On Time Saver - Business Peak 3 444 |
Anytime 4
Coval - Smart Saver Business CitiPower Single Rate 3,434 |
AGL - AGL Business Savers - Victoria small business electricity 3391 |
market offer 4
Dodo Power & Gas - Citipower Bus No Term Market Offer
3,372 I
- 1 0, 1 1
Sumo - Sumo Power Business 37% Business Anytime 3,362 |
GloBird Energy - BizSave Flat Rate (C1GB) 3,348 |
Powershop Australia - Standard Saver (Guaranteed Discount) 3.302 |
with Bulk Pack v
EnergyAustralia - Basic Saver Business - Peak Only 3,278 |
Powerdirect - Powerdirect 38% Victoria small business electricity 3228 |
market offer 4
Click Energy - Click Business Select - Peak Only 3,153
AGL - AGL Home Office Everyday - Victoria small business 3 140 |
electricity market offer v
Simply Energy - Business Plus 43 3,122 |
amaysim - amaysim business 1 - peak only 2,915
Alinta Energy - Business Saver 37 2,806 |

$0 $2,000 $4,000 $6,000 $8,000

H Discounts met Conditional discount (not met) Unconditional discount (not met)
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Small business electricity customers — estimated annual bills of undiscounted market offers, by

retailer

Origin Energy - Standing offer

Momentum Energy - Momentum SmilePower E (Anytime)
Lumo Energy - Lumo Business Premium

EnergyAustralia - Rate Fix Business - Peak Only

Lumo Energy - Lumo Basic

ERM Business Energy - Fixed Price until 30th June 2019 -
Business - Peak

ERM Business Energy - ERM Business Energy Adjustable -
Business - Peak

Momentum Energy - Momentum Smile Power Flexi E (Anytime)
Blue NRG - Blue 36 E ( Anytime )

Tango Energy - VIC Business Select

QEnergy Limited - Flexi Biz Single Rate

QEnergy Limited - Flexi Saver Biz Single Rate

4,275
4,121
3,599
3,585
3,432
3,278
3,228
3,226
3,171

2,831

2,513

2,493

$1,000 $2,000 $3,000 $4,000 $5,000
m Estimated annual bill
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1.9. South-east Melbourne and Mornington Peninsula

This section provides a summary of electricity offers generally available on 30 June 2018 in east and south-
east Melbourne and the Mornington Peninsula region (or the United Energy distribution area), as shown in

the blue shaded area in the figure below.

2

The estimated annual bills shown in this section are based on a representative small business electricity

customer’s annual usage of 12,000 kWh.

Small business electricity customers — range of all offers generally available, by retailer

People Energy |

1st Energy
Diamond Energy
Dodo Power & Gas
Origin Energy
Sumo
Click Energy
EnergyAustralia
Lumo Energy
GloBird Energy
Commander Power & Gas
CovaU
Powerdirect
amaysim
AGL
Simply Energy
Red Energy
Alinta Energy
QEnergy Limited
Tango Energy
Powershop Australia
Momentum Energy
Blue NRG

ey

$0 $1,000 $2,000 $3,000 $4,000 $5,000 $6,000 $7,000 $8,000 $9,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)
mHighest standing offer contract, by retailer
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Small business electricity customers — range of discounted market offers generally available, by

retailer

People Energy
1st Energy
Diamond Energy
Dodo Power & Gas
Origin Energy
Sumo
Click Energy
EnergyAustralia
GloBird Energy
Commander Power & Gas
CovaU
Powerdirect
amaysim
AGL
Simply Energy
Red Energy
Alinta Energy
Powershop Australia

$0

$2,000 $4,000 $6,000 $8,000 $10,000
Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
= Range of all discounted offers by a retailer (when discounts are not met)
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Small business electricity customers — estimated annual bills of discounted market offers, by retailer

AGL - Standing offer

5,234
Next Business - United Small Business Single Rate 7% POT >
Discount 4,266
People Energy - 35% Business On Time Saver - Business Peak 218 |
Anytime 4,
CovaU - Smart Saver Solar Business United Energy Single Rate
4,023
1st E - 1st Busi - Anyti
st Energy - 1st Saver, Business 38 - Anytime 3,961 | |
AGL - AGL Business Everyday - Victoria small business electricity 2 |
market offer 3,925
AGL - AGL Business Fixed - Victoria small business electricity 308 |
market offer 3,80
E Australia - Everyday S Busi - Peak Onl
nergyAustralia - Everyday Saver Business - Peak Only 3,305 |
Origin Energy - Business BillSaver (Single Rate
rigi rgy - Busi illSaver (Sing ) 3,786 |
Simply Energy - Business Save 35 Tariff E
imply rgy - Busi \7 ri 3,762 |
Di d E - Di d Sol
iamond Energy - Diamond Solar 3,751 |
Dodo Power & Gas - United Energy Bus No Term Market Offer
3,718 |
Sumo - Sumo Power Business 37% Business Anytime
u u wer Busi o Busi yti 3,655 |
Click Energy - Click Business Select - Peak Onl
i rgy - Cli usi y 3,647
Red E - Living E S
ed Energy - Living Energy Saver 3,646 |
AGL - AGL Business Savers - Victoria small business electricity |
market offer 3,618
EnergyAustralia - Basic Saver Business - Peak Onl
rgyAustrali i ver Busi y 3,612 |
GloBird Energy - BizSave Flat Rate
ir rgy - BizSav 3,585 |
CovaU - Smart Saver Business United Energy Single Rate
3,554 [
Powerdirect - Powerdirect 38% Victoria small business electricity |
market offer 3,428
amaysim - amaysim business 1 - peak onl
YSI YySI usi p Yy 3,373
AGL - AGL Home Office Everyday - Victoria small business 3327 |
electricity market offer 4
Simply E - Busi Plus 43
imply Energy - Business Plus 3,299 |
Alinta E - Busi S 7
inta Energy - Business Saver 3 3,073 |
$0 $2,000 $4,000 $6,000 $8,000

m Discounts met Conditional discount (not met) Unconditional discount (not met)
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Small business electricity customers — estimated annual bills of undiscounted market offers, by

retailer

AGL - Standing offer

Momentum Energy - Momentum SmilePower E (Anytime)
EnergyAustralia - Rate Fix Business - Peak Only

Lumo Energy - Lumo Business Premium

Lumo Energy - Lumo Basic

ERM Business Energy - Fixed Price until 30th June 2019 -
Business - Peak

ERM Business Energy - ERM Business Energy Adjustable -
Business - Peak

Momentum Energy - Momentum Smile Power Flexi E (Anytime)
Blue NRG - Blue 36 E ( Anytime )

Tango Energy - VIC Business Select

$0

$2,000

$4,000 $6,000

m Estimated annual bill
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1.10. North-west Melbourne

This section provides a summary of electricity offers generally available on 30 June 2018 in the northern and
western metropolitan parts of Melbourne (or the Jemena distribution area), as shown in the blue shaded area

in the figure below.

™

The estimated annual bills shown in this section are based on a representative small business electricity

customer’s annual usage of 12,000 kWh.

Small business electricity customers — range of all offers generally available, by retailer

People Energy I |
1st Energy ] |
Diamond Energy | |
Dodo Power & Gas -
Origin Energy I
Sumo |
Click Energy |
Commander Power & Gas [ ]
GloBird Energy I |
Lumo Energy [ ] |
CovaU ]
Red Energy [ |
EnergyAustralia |
amaysim ]
Simply Energy ]
Powershop Australia ] |
Blue NRG ™ [
Momentum Energy I
Powerdirect I
Alinta Energy ]
Tango Energy [ | |
AGL ]
QEnergy Limited [ | |
$0 $2,000 $4,000 $6,000 $8,000 $10,000

Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)
mHighest standing offer contract, by retailer



@ Victorian Energy Market Report 2017-18 Appendix — Energy retail products and prices 43

Small business electricity customers — range of discounted market offers generally available, by

retailer

People Energy

1st Energy
Diamond Energy
Dodo Power & Gas
Origin Energy
Sumo

Click Energy
Commander Power & Gas
GloBird Energy
CovaU

Red Energy
EnergyAustralia
amaysim

Simply Energy
Powershop Australia
Powerdirect

Alinta Energy

AGL

$0 $2,000 $4,000 $6,000 $8,000 $10,000
Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Small business electricity customers — estimated annual bills of discounted market offers, by retailer

AGL - Standing offer

4,874
Next Business - Jemena Small Business Single Rate 7% POT
Discount 4,390
CovaU - Smart Saver Solar Business Jemena Single Rate
4,053
1st Energy - 1st Saver, Business 38 - Anytime
4,025
Diamond Energy - Diamond Solar
3,973 |
Simply Energy - Business Save 35 Tariff E
ply qy 3,887 |
GloBird Energy - BizSave Flat Rate
3,877 |
Dodo Power & Gas - Jemena Bus No Term Market Offer
3,817 |
Sumo - Sumo Power Business 37% Business Anytime
3,767 |
Click Energy - Click Business Select - Peak Only
3,733 |
Red Energy - Living Energy Saver
a9y 9 a9y 3,701 |
AGL - AGL Business Everyday - Victoria small business electricity
market offer 3,655 |
EnergyAustralia - Everyday Saver Business - Peak Only
3,649 |
Coval - Smart Saver Business Jemena Single Rate
3,586 |
AGL - AGL Business Fixed - Victoria small business electricity
market offer 3,567 |
AGL - AGL Home Office Everyday - Victoria small business
electricity market offer 3,471 |
EnergyAustralia - Basic Saver Business - Peak Only
3,465 |
amaysim - amaysim business 1 - peak onl
Y 4 P Y 3,452 |
Simply Energy - Business Plus 43
Py & 3,409 |
AGL - AGL Business Savers - Victoria small business electricity
market offer 3,393 |
Powerdirect - Powerdirect 38% Victoria small business electricity
market offer 3,219 |
Alinta Energy - Business Saver 37
3,152 |
$0 $2,000 $4,000 $6,000 $8,000

m Discounts met Conditional discount (not met) Unconditional discount (not met)
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Small business electricity customers — estimated annual bills of undiscounted market offers, by
retailer

AGL - Standing offer 4,874
Momentum Energy - Momentum SmilePower E (Anytime) 4,360
Lumo Energy - Lumo Business Premium 3,873
EnergyAustralia - Rate Fix Business - Peak Only 3,833
ERM Business Energy - Fixed Price until 30th June 2019 - Business - Peak 3,704
Lumo Energy - Lumo Basic 3,676
ERM Business Energy - ERM Business Energy Adjustable - Business - Peak 3,635
Momentum Energy - Momentum Smile Power Flexi E (Anytime) 3,462
Blue NRG - Blue 36 E ( Anytime ) 3,429
QEnergy Limited - Flexi Biz Single Rate 3,220
Tango Energy - VIC Business Select 3,206
QEnergy Limited - Flexi Saver Biz Single Rate 3,192
QEnergy Limited - Biz Saver Single Rate 2,934
QEnergy Limited - Freedom Biz Single Rate 2,876
$6 $1,600 $2,600 $3,600 $4,600 $5,600 $6,600

| Discounts met Conditional discount (not met) unconditional discount (not met)
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4. Electricity offers — small business customers
(large usage)

1.11. Eastern Victoria

This section provides a summary of electricity offers generally available on 30 June 2018 in eastern Victoria
(or the AusNet Services distribution area), as shown in the blue shaded area in the figure below.

The estimated annual bills shown in this section are based on a representative small business electricity
customer with large annual electricity usage of 40,000 kWh.

Small business (large usage) electricity customers —range of all offers generally available, by retailer
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Diamond Energy
Click Energy
GloBird Energy
1st Energy
amaysim
Dodo Power & Gas
Sumo
Commander Power & Gas
People Energy
Origin Energy
CovaU
Simply Energy
Lumo Energy
Blue NRG
Momentum Energy
Red Energy
Powerdirect
Powershop Australia
EnergyAustralia
Alinta Energy
Tango Energy
QEnergy Limited
AGL

$5,000

i

||||||II|I.

$10,000

$15,000

$20,000

$25,000

$30,000

$35,000

Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)
W Highest standing offer contract, by retailer

$40,000
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Small business (large usage) electricity customers —range of discounted market offers generally

available, by retailer

Diamond Energy
Click Energy
GloBird Energy

1st Energy
amaysim

Dodo Power & Gas
Sumo

Commander Power & Gas
People Energy
Origin Energy
CovaU

Simply Energy

Red Energy
Powerdirect
Powershop Australia
EnergyAustralia
Alinta Energy

AGL

$0 $5,000 $10,000 $15,000 $20,000 $25,000
Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
H Range of all discounted offers by a retailer (when discounts are not met)
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Small business (large usage) electricity customers — estimated annual bills of discounted market
offers, by retailer

EnergyAustralia - Standing offer

18,027

Next Business - Ausnet Small Busines Single Rate 7% POT

Discount 16,724

Diamond Energy - Diamond Power
15,942

Click Energy - Click Business Select - Peak Only
15,621

Simply Energy - Business Save 35 Tariff E

15,282 |

AGL - AGL Business Everyday - Victoria small business electricity

market offer 14,687
Origin Energy - Business BillSaver (Single Rate
9 ay (Sing ) 14,601
1st Energy - 1st Saver, Business 38 - Anytime
14,589 |
amaysim - amaysim business 1 - peak onl
Y y P y 14,445
Dodo Power & Gas - Aushet Services Bus No Term Market Offer
(E3SPB-MAT1) 14,273
14,178

AGL - AGL Business Fixed - Victoria small business electricity

market offer 13,883

CovaU - Smart Saver Business Ausnet Single Rate
13,620

Powershop Australia - Standard Saver (Guaranteed Discount)

with Online Saver 13,540

Sumo - Sumo Power Business 37% Business Anytime | |
Simply Energy - Business Plus 43 |

13,401

Red Energy - Living Energy Saver
gy g gy 13,159

AGL - AGL Business Savers - Victoria small business electricity
market offer

Powershop Australia - Standard Saver (Guaranteed Discount)
with Bulk Pack

13,123

12,925

EnergyAustralia - Everyday Saver Business - Peak Only

12,438
market offer 12,363
EnergyAustralia - Basic Saver Business - Peak Only
11,739
Alinta Energy - Business Saver 37
11,643

Powerdirect - Powerdirect 38% Victoria small business electricity |

$0 45,000 $10,000 $15,000 $20,000 $25,000

H Discounts met Conditional discount (not met) Unconditional discount (not met)
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Small business (large usage) electricity customers — estimated annual bills of undiscounted market
offers, by retailer

EnergyAustralia - Standing offer 18,027
Momentum Energy - Momentum SmilePower E (Anytime) 16,699
ERM Business Energy - Fixed Price until 30th June 2019 -... 14,295
ERM Business Energy - ERM Business Energy Adjustable -... 13,935
EnergyAustralia - Rate Fix Business - Peak Only 13,531
QEnergy Limited - Flexi Biz Single Rate 13,519
Lumo Energy - Lumo Business Premium 13,478
QEnergy Limited - Flexi Saver Biz Single Rate 13,388
Lumo Energy - Lumo Basic 13,354
Blue NRG - Blue 36 E ( Anytime ) 13,202
Momentum Energy - Momentum Smile Power Flexi E (Anytime) 12,955
Tango Energy - VIC Business Select 11,900
QEnergy Limited - Flexi Biz Single Rate 11,688
QEnergy Limited - Flexi Saver Biz Single Rate 11,576
$0 $5,000 $10,000 $15,000 $20,000

m Estimated annual bill
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1.12. Western Victoria

This section provides a summary of electricity offers generally available on 30 June 2018 in western Victoria
(or the Powercor distribution area), as shown in the blue shaded area in the figure below.

The estimated annual bills shown in this section are based on a representative small business electricity
customer with large annual electricity usage of 40,000 kWh.

Small business (large usage) electricity customers —range of all offers generally available, by retailer

Diamond Energy |
People Energy
Origin Energy
Dodo Power & Gas
1st Energy
Commander Power & Gas
Click Energy

Lumo Energy
CovaU
EnergyAustralia
Sumo

AGL

Simply Energy
amaysim
Powerdirect
GloBird Energy
Alinta Energy

Red Energy
Powershop Australia
QEnergy Limited
Blue NRG
Momentum Energy
Tango Energy

I||||

i

$0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)
W Highest standing offer contract, by retailer
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Small business (large usage) electricity customers —range of discounted market offers generally
available, by retailer

Diamond Energy
People Energy
Origin Energy

Dodo Power & Gas
1st Energy
Commander Power & Gas
Click Energy

CovaU
EnergyAustralia
Sumo

AGL

Simply Energy
amaysim
Powerdirect

GloBird Energy
Alinta Energy

Red Energy
Powershop Australia

$0 $5,000 $10,000 $15,000 $20,000
Range of estimated annual bills ($)

mRange of all discounted offers by a reatiler (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Small business (large usage) electricity customers — estimated annual bills of discounted market
offers, by retailer

Origin Energy - Standing offer

15,272
Diamond Energy - Diamond Solar
12,196
Next Business - Powercor Small Business Single Rate 7% POT
Discount 12,195
People Energy - 35% Business On Time Saver - Business Peak
Anytime 12,165 |
CovaU - Smart Saver Solar Business Powercor Single Rate
11,972 |
Dodo Power & Gas - Powercor Bus No Term Market Offer
11,482
Simply Energy - Business Save 35 Tariff E
Py R 11,384 |
1st Energy - 1st Saver, Business 38 - Anytime
11,363 |
AGL - AGL Business Everyday - Victoria small business electricity
market offer 11,360 |
Red Energy - Living Energy Saver
gy g gy 11,335
GloBird Energy - BizSave Flat Rate
11,154
EnergyAustralia - Everyday Saver Business - Peak Onl
gy ryday y 11,050 |
AGL - AGL Business Fixed - Victoria small business electricity
market offer 10,790 |
Click Energy - Click Business Select - Peak Only
10,607
CovaU - Smart Saver Business Powercor Single Rate
10,476 |
EnergyAustralia - Basic Saver Business - Peak Only
10,434 |
Sumo - Sumo Power Business 37% Business Anytime
10,388 |
AGL - AGL Home Office Everyday - Victoria small business
electricity market offer 10,357
AGL - AGL Business Savers - Victoria small business electricity
market offer 10,210 |
Simply Energy - Business Plus 43
ply aqy 0,983 |
amaysim - amaysim business 1 - peak onl
Y! Y! p Y 9,808 |
Powerdirect - Powerdirect 38% Victoria small business electricity
market offer 9,629 | |
Alinta Energy - Business Saver 37
8,998 |
$0 $5,000 $10,000 $15,000 $20,000

| Discounts met Conditional discount (not met) Unconditional discount (not met)



©

Small business (large usage) electricity customers — estimated annual bills of undiscounted market
offers, by retailer

Origin Energy - Standing offer

Momentum Energy - Momentum SmilePower E (Anytime)

EnergyAustralia - Rate Fix Business - Peak Only

Lumo Energy - Lumo Business Premium

ERM Business Energy - Fixed Price until 30th June 2019 - Business - Peak
ERM Business Energy - ERM Business Energy Adjustable - Business - Peak
Lumo Energy - Lumo Basic

Blue NRG - Blue 36 E ( Anytime )

QEnergy Limited - Flexi Biz Single Rate

QEnergy Limited - Flexi Saver Biz Single Rate

Tango Energy - VIC Business Select

Momentum Energy - Momentum Smile Power Flexi E (Anytime)

$10,000 $15,000 $20,000
[ Estimated annual bill

$0 $5,000
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1.13. Melbourne CBD and inner suburbs

This section provides a summary of electricity offers generally available on 30 June 2018 in Melbourne CBD
and inner suburbs (or the CitiPower distribution area), as shown in the blue shaded area in the figure below.

The estimated annual bills shown in this section are based on a representative small business electricity

customer with large annual electricity usage of 40,000 kwWh.

Small business (large usage) electricity customers —range of all offers generally available, by retailer

Diamond Energy
1st Energy
Lumo Energy
CovaU
Sumo
Origin Energy
People Energy
Dodo Power & Gas
Simply Energy
Commander Power & Gas
EnergyAustralia
Click Energy
GloBird Energy
Powerdirect
Red Energy
amaysim
Powershop Australia
AGL
Tango Energy
Alinta Energy
Blue NRG
Momentum Energy
QEnergy Limited

||'|“l||||||“|,

I

$0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000

Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)
mHighest standing offer contract, by retailer
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Small business (large usage) electricity customers —range of discounted market offers generally
available, by retailer

Diamond Energy
1st Energy

CovaU

Sumo

Origin Energy
People Energy
Dodo Power & Gas
Simply Energy
Commander Power & Gas
EnergyAustralia
Click Energy
GloBird Energy
Powerdirect

Red Energy
amaysim
Powershop Australia
AGL

Alinta Energy

$0 $5,000 $10,000 $15,000 $20,000
Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Small business (large usage) electricity customers — estimated annual bills of discounted market
offers, by retailer

amaysim - amaysim business 1 - peak only 3716
’

Alinta Energy - Business Saver 37 8,062

Origin Energy - Standing offer 12,841
Next Business - Citipower Small Business Single Rate 7% POT 11.832
Discount 4
CovaU - Smart Saver Solar Business CitiPower Single Rate 11,470
1st Energy - 1st Saver, Business 38 - Anytime 11,327 |
Simply Energy - Business Save 35 Tariff E 11,055 |
AGL - AGL Business Everyday - Victoria small business electricity 10,748
market offer v
Red Energy - Living Energy Saver 10,672
GloBird Energy - BizSave Flat Rate (C1G) 10,598
Powershop Australia - Standard Saver (Guaranteed Discount) 10.269
with Online Saver U
AGL - AGL Business Fixed - Victoria small business electricity 10,239
market offer 4
EnergyAustralia - Everyday Saver Business - Peak Only 10,063
CovaU - Smart Saver Business CitiPower Single Rate 10,040
GloBird Energy - BizSave Flat Rate (C1GB) 9,988
) . o . -
Sumo - Sumo Power Business 37% Business Anytime 9,812 |
Powershop Australia - Standard Saver (Guaranteed Discount) 9802 |
with Bulk Pack y
People Energy - 35% Business On Time Saver - Business Peak 9756 |
Anytime !
Dodo Power & Gas - Citipower Bus No Term Market Offer
9,745 |
Simply Energy - Business Plus 43 9,694 |
AGL - AGL Business Savers - Victoria small business electricity 9,693 |
market offer ’
AGL - AGL Home Office Everyday - Victoria small business 9.627 |
electricity market offer v
EnergyAustralia - Basic Saver Business - Peak Only 9,507 |
Click Energy - Click Business Select - Peak Only 9,426 |
Powerdirect - Powerdirect 38% Victoria small business electricity 9147 |
market offer 4

$0 $5,000 $10,000 $15,000 $20,000

H Discounts met Conditional discount (not met) Unconditional discount (not met)
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Small business (large usage) electricity customers — estimated annual bills of undiscounted market
offers, by retailer

Origin Energy - Standing offer

Momentum Energy - Momentum SmilePower E (Anytime)
Lumo Energy - Lumo Business Premium

EnergyAustralia - Rate Fix Business - Peak Only

Lumo Energy - Lumo Basic

ERM Business Energy - Fixed Price until 30th June 2019 -
Business - Peak

ERM Business Energy - ERM Business Energy Adjustable -
Business - Peak

Blue NRG - Blue 36 E ( Anytime )
Momentum Energy - Momentum Smile Power Flexi E (Anytime)
Tango Energy - VIC Business Select

QEnergy Limited - Flexi Biz Single Rate

QEnergy Limited - Flexi Saver Biz Single Rate

$0 $5,000 $10,000 $15,000
m Estimated annual bill
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1.14. South-east Melbourne and Mornington Peninsula

This section provides a summary of electricity offers generally available on 30 June 2018 in east and south-
east Melbourne and the Mornington Peninsula region (or the United Energy distribution area), as shown in

the blue shaded area in the figure below.

2

The estimated annual bills shown in this section are based on a representative small business electricity

customer with large annual electricity usage of 40,000 kWh.

Small business (large usage) electricity customers —range of all offers generally available, by retailer

People Energy |
1st Energy ] |
Diamond Energy
Click Energy
GloBird Energy
Origin Energy I
Sumo ]
Dodo Power & Gas [
Lumo Energy
EnergyAustralia ]
Covau ]
Commander Power & Gas [ ]
amaysim ]
Simply Energy ]
Powerdirect ]
AGL ]
Red Energy ]
Alinta Energy I
QEnergy Limited
Powershop Australia
Tango Energy
Blue NRG
Momentum Energy
$15,000 $20,000 $25,000 $30,000

$0 $5,000 $10,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)

W Highest standing offer contract, by retailer

Small business (large usage) electricity customers —range of discounted market offers generally

available, by retailer
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People Energy |
1st Energy |
Diamond Energy [—
Click Energy |
GloBird Energy [——
Origin Energy I
Sumo |
Dodo Power & Gas
EnergyAustralia I
CovaU I —
Commander Power & Gas [——
amaysim |
Simply Energy I ——
Powerdirect |
I ——
I
[
I —

AGL
Red Energy
Alinta Energy
Powershop Australia
$0 $5,000 $10,000 $15,000 $20,000
Range of estimated annual bills ($)

mRange of all discounted offers by a reatiler (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Small business (large usage) electricity customers — estimated annual bills of discounted market

offers, by retailer

AGL - Standing offe
ng otrer 16,322
Next Business - United Small Business Single Rate 7% POT
Discount 12,859
People Energy - 35% Business On Time Saver - Business Peak |
Anytime 12,411
CovalU - Smart Saver Solar Business United Energy Single Rate
V. ver r Busi i rgy Sing 12,333 |
AGL - AGL Business Everyday - Victoria small business electricity |
market offer 12,241
1st E - 1st S Busi 38 - Anyti
st Energy - 1st Saver, Business nytime 12,048 |
Di d E - Di d Sol
iamond Energy - Diamond Solar 12,030
Simply Energy - Business Save 35 Tariff E 11,828 |
Origin Energy - Business BillSaver (Single Rate) 11,740
AGL - AGL Business Fixed - Victoria small business electricity |
market offer 11,570
E Australia - Everyday S Busi - Peak Onl
nergyAustralia - Everyday Saver Business - Peak Only 11,450 |
lick E - Click Busi lect - Peak Onl
Click Energy - Click Business Select - Peak Only 11,410
Red Energy - Living Energy Saver 11,269
GloBird E - BizSave Flat Rat
0Bird Energy - BizSave Flat Rate 11,127
S -S P Busi 37% Busi Anyti
umo - Sumo Power Business 37% Business Anytime 11,070 |
Dodo Power & Gas - United Energy Bus No Term Market Offe
wer I rgy bu Il I r 11,059
AGL - AGL Business Savers - Victoria small business electricity |
market offer 10,936
E Australia - Basic S Busi - Peak Onl
nergyAustralia - Basic Saver Business - Peak Only 10,807 |
C - Smart S Busi ited E Single Rat
ovaU - Smart Saver Business United Energy Single Rate 10,771 |
amaysim - amaysim business 1 - peak onl
vl ysim bust P Y 10,551
Simply E - Busi Plus 43
imply Energy - Business Plus 10,372 |
Powerdirect - Powerdirect 38% Victoria small business electricity |
market offer 10,303
AGL - AGL Home Office Everyday - Victoria small business
electricity market offer b
Alinta Energy - Business Saver 37
i rgy - Busi ver 9,104 |

$0 $5,000 $10,000 $15,000 $20,000 $25,000

m Discounts met Conditional discount (not met) Unconditional discount (not met)



©

Small business (large usage) electricity customers — estimated annual bills of undiscounted market
offers, by retailer

AGL - Standing offer
Momentum Energy - Momentum SmilePower E (Anytime)

EnergyAustralia - Rate Fix Business - Peak Only

Lumo Energy - Lumo Business Premium

ERM Business Energy - Fixed Price until 30th June 2019 -
Business - Peak

Lumo Energy - Lumo Basic

ERM Business Energy - ERM Business Energy Adjustable -
Business - Peak

Blue NRG - Blue 36 E ( Anytime )
Momentum Energy - Momentum Smile Power Flexi E (Anytime)

Tango Energy - VIC Business Select

$0 $5,000 $10,000 $15,000 $20,000
m Estimated annual bill
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1.15. North-west Melbourne

This section provides a summary of electricity offers generally available on 30 June 2018 in the northern and
western metropolitan parts of Melbourne (or the Jemena distribution area), as shown in the blue shaded area

in the figure below.

The estimated annual bills shown in this section are based on a representative small business electricity
customer with large annual electricity usage of 40,000 kWh.

Small business (large usage) electricity customers —range of all offers generally available, by retailer

Diamond Energy - |
1st Energy ] |
Click Energy [ ]
People Energy I |
Dodo Power & Gas [ ]
Origin Energy I
Sumo .|
]

GloBird Energy
Lumo Energy
Commander Power & Gas
CovaU
amaysim
Simply Energy
Red Energy
EnergyAustralia
Powershop Australia
Blue NRG
Powerdirect
Alinta Energy
Momentum Energy
Tango Energy
AGL

QEnergy Limited [ | |
$0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000

Range of estimated annual bills ($)

i

Iy

|

mRange of all offers by a retailer (including whether discounts are met or not met)
mHighest standing offer contract, by retailer
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Small business (large usage) electricity customers —range of discounted market offers generally
available, by retailer

Diamond Energy [—
1st Energy |
Click Energy [

People Energy [
Dodo Power & Gas |
Origin Energy I
Sumo [
GloBird Energy I——
Commander Power & Gas |
I

CovaU
amaysim [
Simply Energy I —
Red Energy I
EnergyAustralia E——
Powershop Australia I
Powerdirect |
Alinta Energy |
AGL I ——
$0 $5,000 $10,000 $15,000 $20,000

Range of estimated annual bills ($)

m Range of all discounted offers by a reatiler (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Small business (large usage) electricity customers — estimated annual bills of discounted market

offers, by retailer

AGL - Standing offer

Next Business - Jemena Small Business Single Rate 7% POT
Discount

Diamond Energy - Diamond Solar

Coval - Smart Saver Solar Business Jemena Single Rate

Simply Energy - Business Save 35 Tariff E

1st Energy - 1st Saver, Business 38 - Anytime

GloBird Energy - BizSave Flat Rate

Click Energy - Click Business Select - Peak Only

Dodo Power & Gas - Jemena Bus No Term Market Offer

Sumo - Sumo Power Business 37% Business Anytime

AGL - AGL Business Everyday - Victoria small business electricity
market offer

Red Energy - Living Energy Saver

EnergyAustralia - Everyday Saver Business - Peak Only
Coval - Smart Saver Business Jemena Single Rate
amaysim - amaysim business 1 - peak only

Simply Energy - Business Plus 43

AGL - AGL Business Fixed - Victoria small business electricity
market offer

AGL - AGL Home Office Everyday - Victoria small business
electricity market offer

EnergyAustralia - Basic Saver Business - Peak Only

AGL - AGL Business Savers - Victoria small business electricity
market offer

Powerdirect - Powerdirect 38% Victoria small business electricity
market offer

Alinta Energy - Business Saver 37

15,038

13,413

12,800

12,340

12,240

12,202

11,893

11,610

11,416

11,282

11,278

11,274

10,916

10,782

10,736

10,733

10,682

10,678
10,306
10,101
9,520 |

e {1 ] |

$0

| Discounts met Conditional discount (not met)

$5,000 $10

,000 $15,000 $20,000 $25,000

Unconditional discount (not met)
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Small business (large usage) electricity customers — estimated annual bills of undiscounted market
offers, by retailer

AGL - Standing offer

Momentum Energy - Momentum SmilePower E (Anytime)

EnergyAustralia - Rate Fix Business - Peak Only

Lumo Energy - Lumo Business Premium

ERM Business Energy - Fixed Price until 30th June 2019 -
Business - Peak

ERM Business Energy - ERM Business Energy Adjustable -
Business - Peak

Lumo Energy - Lumo Basic

Momentum Energy - Momentum Smile Power Flexi E (Anytime)

Blue NRG - Blue 36 E ( Anytime )

Tango Energy - VIC Business Select

QEnergy Limited - Flexi Biz Single Rate

QEnergy Limited - Flexi Saver Biz Single Rate

$0 $5,000 $10,000 $15,000 $20,000
m Estimated annual bill
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The following sections provide information on
individual gas offers that were generally available
from energy retailers on 30 June 2018. To
compare offers, the prices from these offers have
been used to calculate an annual bill based on a
typical consumption level for a household or
business.

The following sections are sorted by the offers
that are available in different regions in Victoria.
This is because there are different gas distribution
(or network) areas in Victoria.

How to read offer range charts

The charts in this section show the range of offers
available in each region in Victoria, from the
lowest to highest. Each chart generally presents
the range of offers available to customers. Many
offers in Victoria usually involved conditional
discounts, such as paying on time in order to
receive a discount off an energy bill.

The charts in this part generally show how much
you might pay, depending on whether you meet
the conditions of your discount, as per the
example chart below.

Discounted offers 1 |

$0 $500  $1,000 $1,500 $2,000 $2,500

As per the example chart, the coloured bar shows
the annual bill of a range of conditional offers:

o |f the customer met all the conditions, they
would pay a bill equal to the amount shown in
the blue bar, depending on the offer they are
on from that retailer.

o |If the customer did not meet any of the
conditions, their bill would be at the far right of
the orange bar. If the customer met some
conditions their bill would be somewhere within
the orange bar.

Certain charts also show the standard contract of
a retailer, highlighted in magenta.

In the example chart below, the standard contract
from the local retailer of the region is shown as a
benchmark — it is a useful benchmark as it would
be the price paid by customers who have not
entered a market contract since the
commencement of retail competition.

AGL Standing Offer

Origin Energy Contract
Origin Energy Supply
QEnergy Home Discounter
QEnergy Freedom home
Click Energy Natural
Origin Energy Rate Freeze
AGL Fixed

$1,100 $1,200 $1,300 $1,400

m Estimated annaul bill

About 7 per cent of residential and 16.1 per cent
of small business customers are on standard
offers with the original incumbent retailers.

The offers reviewed in this section are limited to
flat and block tariff offers.
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6. Gas offers — residential customers

1.16. Northern and eastern Victoria
This section provides a summary of gas offers generally available on 30 June 2018 in northern and eastern

Victoria (or the Australian Gas Networks distribution area), as shown in the red area in the figure below.

There are also different offers available in six different supply zone areas within this region — Central,
Cardinia, Bairnsdale, Murray, North and Mildura supply zones. You can find out who your gas distributor is
on your latest gas bill. The estimated annual bills shown in this section are based on a typical residential gas
customer’s annual usage of 54.4 GJ.

™

Central supply zone

Residential gas customers —range of all market offers generally available, by retailer
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amaysim I

Click Energy

GloBird Energy
CovaU [
Origin Energy -

Simply Energy

Powershop Australia .l
Dodo Power & Gas I
Red Energy [ | |
Lumo Energy ] |
Momentum Energy | |

Alinta Energy —
AGL —
EnergyAustralia | |

Sumo I |

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

B Range of all offers by a retailer (including whether discounts are met or not met)

B Highest standing offer contract, by retailer

Residential gas customers —range of all discounted market offers generally available, by retailer

Click Energy
amaysim

CovaU

Origin Energy
Simply Energy
Powershop Australia
Dodo Power & Gas
Red Energy

Lumo Energy
Alinta Energy

AGL

EnergyAustralia

Sumo
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000

Range of estimated annual bills ($)

mRange of all discounted offers by a retailer (when discounts are met)
mRange of all discounted offers by a retailer (when discounts are not met)

Residential gas customers — estimated annual bills of undiscounted market offers, by individual

retailer
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EnergyAustralia - Standing offer

Origin Energy - Origin Supply

Red Energy - Qantas Red Plus

AGL - AGL Essentials Victoria residential gas offer

AGL - AGL Essentials Victoria residential gas offer

Lumo Energy - Lumo Basic

Lumo Energy - Lumo Basic

Momentum Energy - Momentum Gas - Australian Gas Networks
Central

$0 $500 $1,000 $1,500 $2,000

M Estimated annual bill
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Residential gas customers — estimated annual bills of discounted market offers, by individual

retailer

EnergyAustralia - Standing offer
amaysim - amaysim gas 1 - AGN central 1 - tariff v
Click Energy - Click Lilac Gas - AGN Central 1 - Tariff V...
amaysim - amaysim gas 2 - AGN central 1 - tariff v
Simply Energy - Simply Gold Plus 30/15 (Origin South East, Tru...
AGL - AGL Everyday Victoria residential gas offer
Simply Energy - Simply AFL Plus 15 GO (Origin South East, Tru...
Origin Energy - BillSaver
AGL - AGL Everyday Victoria residential gas offer
Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount
Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount
EnergyAustralia - Flexi Saver - Home (R5)
CovaU - Smart Saver Residential Australia Gas Network - Central
Simply Energy - Simply AFL Plus 15 GO (Origin South East, Tru...
Origin Energy - Origin Saver
EnergyAustralia - Secure Saver - Home (T2)
Lumo Energy - Lumo Movers
Lumo Energy - Lumo Movers
Origin Energy - Origin Maximiser
AGL - AGL Savers Victoria residential gas offer
AGL - AGL Set and Forget Victoria residential gas offer
Dodo Power & Gas - Australian Gas Networks Gas Res Market...
Simply Energy - Simply RACV Plus 30 GO (Origin South East,...
Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount
AGL - AGL Savers Victoria residential gas offer
Simply Energy - Simply Plus 26 GO (Origin South East, Tru East)
Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount
Lumo Energy - Lumo Advantage
Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount
AGL - AGL Set and Forget Victoria residential gas offer
Lumo Energy - Lumo Advantage
Powershop Australia - Market Offer

Dodo Power & Gas - Australian Gas Networks Gas Res Market...

Lumo Energy - Lumo Advantage Premium

Red Energy - Gas Easy Saver

Lumo Energy - Lumo Advantage Premium

Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount

AGL - AGL Set and Forget Victoria residential gas offer

Alinta Energy - Fair Deal Gas - Australian Gas Networks Central 1
Alinta Energy - Fair Deal Gas - Australian Gas Networks Central 2
AGL - AGL Set and Forget Victoria residential gas offer

Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount
EnergyAustralia - Anytime Saver - Home (T2)

Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount

| Discounts met Conditional discount (not met)

1,693
1,673 |
1,567 I
1,567 I
1,527
1,518
1,517
1,495
1,477
1,449
1,432
1,431
1,409
1,407
1,405
1,405
1,399
1,387
1,379
1,369
1,356
1,349
1,343
1,336
1,332
1,330
1,323
1,321
1,321
1,320
1,310
1,306
1,299 I
1,290 I
1,284
1,279 I
1,267
1,264
1,250
1,236
1,230
1,221
1,192
1,172

$0

$500

$1,000 $1,500 $2,000 $2,500

unconditional discount (not met)
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Cardinia supply zone

Residential gas customers —range of all market offers generally available, by retailer

amaysim
Click Energy
Alinta Energy
Lumo Energy

Origin Energy

|

Momentum Energy I

EnergyAustralia I |
Red Energy - |

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)

B Highest standing offer contract, by retailer

Residential gas customers —range of all discounted market offers generally available, by retailer

Click Energy
amaysim
Lumo Energy
Alinta Energy

Origin Energy

EnergyAustralia

Red Energy -

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

mRange of all discounted offers by a retailer (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)



©

Residential gas customers — estimated annual bills of undiscounted market offers, by individual
retailer

Origin Energy - Standing offer

Origin Energy - Origin Supply

Red Energy - Qantas Red Plus

Lumo Energy - Lumo Basic

Momentum Energy - Momentum Gas - Australian Gas Networks
Cardinia

$1,700 $1,800
M Estimated annual bill

$1,400 $1,500 $1,600



Residential gas customers — estimated annual bills of discounted market offers, by individual

retailer

Origin Energy - Standing offer

amaysim - amaysim gas 1 - AGN cardinia - tariff v

amaysim - amaysim gas 2 - AGN cardinia - tariff v

amaysim - amaysim gas 2 - AGN cardinia - tariff v

EnergyAustralia - Flexi Saver - Home (R1)

Lumo Energy - Lumo Movers

EnergyAustralia - Secure Saver - Home (R1)

Lumo Energy - Lumo Advantage

Origin Energy - BillSaver

Lumo Energy - Lumo Advantage Premium

Alinta Energy - Fair Deal Gas - Australian Gas Networks Cardinia

Origin Energy - Origin Saver

Origin Energy - Origin Maximiser

EnergyAustralia - Anytime Saver - Home (R1)

Red Energy - Gas Easy Saver

m Discounts met Conditional discount (not met)

1,773

2,004

1,877

1,877

1,837

1,810

1,800

1,709

1,684
1,669 ‘
1,662 ‘

1,579
1,549
1,503

1,451

$1,000 $2,000 $3,000

unconditional discount (not met)

©
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Bairnsdale supply zone

Residential gas customers —range of all market offers generally available, by retailer
GloBird Energy |

Lumo Energy

Origin Energy

Alinta Energy -

EnergyAustralia

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)

m Highest standing offer contract, by retailer

Residential gas customers —range of all discounted market offers generally available, by retailer

Lumo Energy

Origin Energy

Alinta Energy -

EnergyAustralia

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

B Range of all discounted offers by a retailer (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)



©

Residential gas customers — estimated annual bills of undiscounted market offers, by individual
retailer

Origin Energy - Standing offer

Origin Energy - Origin Supply

AGL - AGL Essentials Victoria residential gas offer

Lumo Energy - Lumo Basic

$1,660 $1,680 $1,700 $1,720 $1,740 $1,760 $1,780
M Estimated annual bill



©

Residential gas customers — estimated annual bills of discounted market offers, by individual retailer

Origin Energy - Standing offer 1,773
AGL - AGL Everyday Victoria residential gas offer 1,982
Lumo Energy - Lumo Movers 1,878
AGL - AGL Savers Victoria residential gas offer 1,787
Lumo Energy - Lumo Advantage 1,774
AGL - AGL Set and Forget Victoria residential gas offer 1,770
Lumo Energy - Lumo Advantage Premium 1,732
Origin Energy - BillSaver 1,684
EnergyAustralia - Flexi Saver - Home (R6) 1,671
AGL - AGL Set and Forget Victoria residential gas offer 1,649
EnergyAustralia - Secure Saver - Home (R6) 1,638
Origin Energy - Origin Saver 1,579
Origin Energy - Origin Maximiser 1,549

Alinta Energy - Fair Deal Gas - Australian Gas Networks

Bairnsdale 1,508

EnergyAustralia - Anytime Saver - Home (R6) 1,380

$0 $500 $1,000 $1,500 $2,000 $2,500

| Discounts met Conditional discount (not met) unconditional discount (not met)
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Murray supply zone

Residential gas customers —range of all market offers generally available, by retailer

amaysim _
Click Energy _
GloBird Energy I
Dodo Power & Gas I

CovaU

i

Origin Energy -

AGL [ ]
I

Alinta Energy

Red Energy [ ] I
Momentum Energy | I
Lumo Energy [ I
Simply Energy —
EnergyAustralia I I

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

B Range of all offers by a retailer (including whether discounts are met or not met)

W Highest standing offer contract, by retailer
Residential gas customers —range of all discounted market offers generally available, by retailer

Click Energy ]
amaysim R
CovaU s
Origin Energy |
AGL [
Alinta Energy _
Red Energy | ]
Lumo Energy [
Simply Energy I
EnergyAustralia [

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000

Range of estimated annual bills ($)

m Range of all discounted offers by a retailer (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Residential gas customers — estimated annual bills of undiscounted market offers, by individual
retailer

Origin Energy - Standing offer

Origin Energy - Origin Supply

Red Energy - Qantas Red Plus

AGL - AGL Essentials Victoria residential gas offer

Momentum Energy - Momentum Gas - Australian Gas Networks
Murray Valley

Lumo Energy - Lumo Basic

$0 $500 $1,000 $1,500 $2,000

M Estimated annual bill



©

Residential gas customers — estimated annual bills of discounted market offers, by individual retailer

Origin Energy - Standing offer 1,773
AGL - AGL Everyday Victoria residential gas offer 1,762
amaysim - amaysim gas 1 - AGN murray valley - tariff v 1,716 |

Origin Energy - BillSaver 1,684

amaysim - amaysim gas 2 - AGN murray valley - tariff v 1,607 |
amaysim - amaysim gas 2 - AGN murray valley - tariff v 1,607 |
AGL - AGL Savers Victoria residential gas offer 1,596
AGL - AGL Set and Forget Victoria residential gas offer 1,581

Origin Energy - Origin Saver 1,579

CovalU - Smart Saver Residential Australia Gas Network - Murray
Valley

1,558

Origin Energy - Origin Maximiser

Lumo Energy - Lumo Movers

EnergyAustralia - Flexi Saver - Home (R3)

Simply Energy - Simply Gold Plus 30/15 (Origin Murray Valley)
Simply Energy - Simply Save 30/15 (Origin Murray Valley)
EnergyAustralia - Secure Saver - Home (R3)

AGL - AGL Set and Forget Victoria residential gas offer

Simply Energy - Simply AFL Plus 15 GO (Origin Murray Valley)

Lumo Energy - Lumo Advantage

Alinta Energy - Fair Deal Gas - Australian Gas Networks Murray
Valley

Red Energy - Gas Easy Saver

Lumo Energy - Lumo Advantage Premium

Simply Energy - Simply AFL Plus 15 GO (Origin Murray Valley)
Simply Energy - Simply RACV Plus 30 GO (Origin Murray Valley)

Simply Energy - Simply Plus 26 GO (Origin Murray Valley)

EnergyAustralia - Anytime Saver - Home (R3)

$0 $500 $1,000 $1,500 $2,000 $2,500

| Discounts met Conditional discount (not met) unconditional discount (not met)
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North supply zone

Residential gas customers —range of all market offers generally available, by retailer

amaysim —

Click Energy —
GloBird Energy |

CovaU

Origin Energy

——
|
Dodo Power & Gas —
I

Simply Energy

Powershop Australia .I
Red Energy | |
|

Lumo Energy

AGL [
|

Momentum Energy

Alinta Energy _
EnergyAustralia I |
Sumo ] I
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000

Range of estimated annual bills ($)

B Range of all offers by a retailer (including whether discounts are met or not met)

mHighest standing offer contract, by retailer

Residential gas customers —range of all discounted market offers generally available, by retailer

Click Energy
amaysim
CovaU
Origin Energy
Dodo Power & Gas
Simply Energy
Powershop Australia
Red Energy
Lumo Energy
AGL
Alinta Energy
EnergyAustralia
Sumo

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

B Range of all discounted offers by a retailer (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Residential gas customers — estimated annual bills of undiscounted market offers, by individual
retailer

Origin Energy - Standing offer

Origin Energy - Origin Supply

Red Energy - Qantas Red Plus

AGL - AGL Essentials Victoria residential gas offer

Lumo Energy - Lumo Basic

Momentum Energy - Momentum Gas - Australian Gas Networks
North

$0 $500 $1,000 $1,500 $2,000

M Estimated annual bill
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Residential gas customers — estimated annual bills of discounted market offers, by individual

retailer

Origin Energy - Standing offer 1,574
1,688 |

1,582 |

amaysim - amaysim gas 1 - AGN north - tariff v

Click Energy - Click Lilac Gas - AGN North - Tariff V (residential)

amaysim - amaysim gas 2 - AGN north - tariff v 1,582 |
Simply Energy - Simply Gold Plus 30/15 (Origin North) 1,545
AGL - AGL Everyday Victoria residential gas offer 1,545
Simply Energy - Simply AFL Plus 15 GO (Origin North) 1,535
Origin Energy - BillSaver 1,495
EnergyAustralia - Flexi Saver - Home (R4) 1,431
Simply Energy - Simply AFL Plus 15 GO (Origin North) 1,425
CovaU - Smart Saver Residential Australia Gas Network - North 1,424
Origin Energy - Origin Saver 1,405
EnergyAustralia - Secure Saver - Home (R4) 1,405
Lumo Energy - Lumo Movers 1,402
AGL - AGL Savers Victoria residential gas offer 1,391
Origin Energy - Origin Maximiser pcy )
AGL - AGL Set and Forget Victoria residential gas offer 1,377
Dodo Power & Gas - Australian Gas Networks Gas Res Market... 1,362
Simply Energy - Simply RACV Plus 30 GO (Origin North) 1,358
Simply Energy - Simply Plus 26 GO (Origin North) 1,345
Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount 1,335
Lumo Energy - Lumo Advantage 1,324

Powershop Australia - Market Offer 1,323
Red Energy - Gas Easy Saver 1,303

Lumo Energy - Lumo Advantage Premium 1,293

AGL - AGL Set and Forget Victoria residential gas offer 1,282

Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount 1,251

Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount 1,231

Alinta Energy - Fair Deal Gas - Australian Gas Networks North 1,216

EnergyAustralia - Anytime Saver - Home (R4) 1,192

Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount 1,155

$0 $500 $1,000 $1,500 $2,000 $2,500

® Discounts met Conditional discount (not met) unconditional discount (not met)
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Mildura supply zone

Residential gas customers —range of all market offers generally available, by retailer

Origin Energy

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual
bills ($)

Residential gas customers —range of all discounted market offers generally available, by retailer

Origin Energy

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000

Range of estimated annual bills

mRange of all discounted offers by a retailer (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not...
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Residential gas customers — estimated annual bills of undiscounted market offers, by individual
retailer

Origin Energy - Standing offer

Origin Energy - Origin Supply

$0 $500 $1,000 $1,500 $2,000 $2,500
M Estimated annual bill

Residential gas customers — estimated annual bills of discounted market offers, by individual retailer

Origin Energy - Standing offer

Origin Energy - BillSaver

Origin Energy - Origin Saver

Origin Energy - Origin Maximiser

$1,550 $1,600 $1,650 $1,700 $1,750 $1,800 $1,850 $1,900 $1,950 $2,000

m Discounts met Conditional discount (not met) unconditional discount (not met)



©

1.17. Western Victoria
This section provides a summary of gas offers generally available on 30 June 2018 in western Victoria (or
the AusNet Services distribution area), as shown in the red area in the figure below.

There are also different offers available in six different supply zone areas within this region — Central,
Adjoining Central, West, and Adjoining West supply zones. You can find out who your gas distributor is on
your latest gas bill. The estimated annual bills shown in this section are based on a typical residential gas

customer’s annual usage of 54.4 GJ.

™

Central supply zone

Residential gas customers —range of all market offers generally available, by retailer

Click Energy
amaysim
GloBird Energy
CovaU

Simply Energy
Origin Energy

)

Momentum Energy
Alinta Energy
Dodo Power & Gas

Powershop Australia

i ||

AGL
Red Energy
Lumo Energy ] |
EnergyAustralia ] |
Sumo | |
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000

Range of estimated annual bills ($)

B Range of all offers by a retailer (including whether discounts are met or not met)

B Highest standing offer contract, by retailer
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Residential gas customers —range of all discounted market offers generally available, by retailer

Click Energy
amaysim

CovaU

Simply Energy
Origin Energy
Alinta Energy
Dodo Power & Gas
Powershop Australia
AGL

Red Energy

Lumo Energy
EnergyAustralia

Sumo

m Range of all discounted offers by a retailer (when discounts are met)

$1,000

$1,500

$2,000

m Range of all discounted offers by a retailer (when discounts are not met)

$2,500 $3,000
Range of estimated annual bills ($)

Residential gas customers — estimated annual bills of undiscounted market offers, by individual

retailer

AGL - AGL Essentials Victoria residential gas offer

Momentum Energy - Momentum Gas - Ausnet Central

EnergyAustralia - Standing offer

AGL - Standing offer

Red Energy - Qantas Red Plus

Red Energy - Qantas Red Plus

Lumo Energy - Lumo Basic

Lumo Energy - Lumo Basic

$0

$500

$1,000

$1,500 $2,000
M Estimated annual bill
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Residential gas customers — estimated annual bills of discounted market offers, by individual retailer

EnergyAustralia - Standing offer 1,758
AGL - Standing offer 1,686
amaysim - amaysim gas 1 - ausnet central 1 - tariff v 1,654
Simply Energy - Simply Gold Plus 30/15 (AGL North, Tru Central) 1,583
Simply Energy - Simply AFL Plus 15 GO (AGL North, Tru Central) 1,573
AGL - AGL Everyday Victoria residential gas offer 1,568
Click Energy - Click Lilac Gas - AusNet Central 1 - Tariff V... 1,549 |
amaysim - amaysim gas 2 - ausnet central 1 - tariff v 1,549 |
Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount 1,530
Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount 1,513
EnergyAustralia - Flexi Saver - Home (A1) 1,490 |
CovaU - Smart Saver Residential Ausnet Services - Central 1,474 |
EnergyAustralia - Secure Saver - Home (T1) 1,463 }
Simply Energy - Simply AFL Plus 15 GO (AGL North, Tru Central) 1,463 |
Origin Energy - BillSaver 1,460
AGL - AGL Savers Victoria residential gas offer 1,419 N
Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount 1,411 B
AGL - AGL Set and Forget Victoria residential gas offer 1,406 W
Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount 1,398
Simply Energy - Simply RACV Plus 30 GO (AGL North, Tru... 1,396 B
Lumo Energy - Lumo Movers 1,385 |
Lumo Energy - Lumo Movers 1,379 |
Simply Energy - Simply Plus 26 GO (AGL North, Tru Central) 1,378 BN
Origin Energy - Origin Saver 1,378 |
Origin Energy - Origin Maximiser 1,353 B
Alinta Energy - Fair Deal Gas - Ausnet Central 1 1,332 |
Dodo Power & Gas - AusNet Gas Res Market Offer (G3SC1R-... 1,332 |
Alinta Energy - Fair Deal Gas - Ausnet Central 2 1,323 |
Dodo Power & Gas - AusNet Gas Res Market Offer (G3SC2R-... 1,320 |
Powershop Australia - Market Offer 1,320
Red Energy - Gas Easy Saver 1,314
AGL - AGL Set and Forget Victoria residential gas offer 1,313 |
Lumo Energy - Lumo Advantage 1,308 |
Lumo Energy - Lumo Advantage 1,302 |
Red Energy - Gas Easy Saver 1,293
Lumo Energy - Lumo Advantage Premium 1,277 |
Lumo Energy - Lumo Advantage Premium 1,272 |
EnergyAustralia - Anytime Saver - Home (T1) 1,246
Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount 1,143
Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount 1,105
Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount 1,063
Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount 1,026 | | |
$0 $500 $1,000 $1,500 $2,000 $2,500

| Discounts met Conditional discount (not met) unconditional discount (not met)
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Adjoining central supply zone

Residential gas customers —range of all market offers generally available, by retailer

amaysim —
Click Energy —

GloBird Energy I

Covau -

Simply Energy —

Powershop Australia ‘
Origin Energy -

Momentum Energy | I

Red Energy [ ] I
|

EnergyAustralia

L
Alinta Energy -
I

AGL

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

B Range of all offers by a retailer (including whether discounts are met or not met)

m Highest standing offer contract, by retailer

Residential gas customers —range of all discounted market offers generally available, by retailer

Click Energy [
amaysim R
Covau I
R

Simply Energy

Powershop Australia
Origin Energy [
Red Energy [
EnergyAustralia B
Alinta Energy s
AGL [

$0.00 $500.00 $1,000.00 $1,500.00 $2,000.00 $2,500.00 $3,000.00
Range of estimated annual bills ($)

m Range of all discounted offers by a retailer (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)

89
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Residential gas customers — estimated annual bills of undiscounted market offers, by individual
retailer

EnergyAustralia - Standing offer

Origin Energy - Origin Supply

Red Energy - Qantas Red Plus

Momentum Energy - Momentum Gas - Ausnet Adjoining Central

AGL - AGL Essentials Victoria residential gas offer

$0 $500 $1,000 $1,500 $2,000 $2,500

M Estimated annual bill
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Residential gas customers — estimated annual bills of discounted market offers, by individual retailer

EnergyAustralia - Standing offer 2,058
amaysim - amaysim gas 1 - adjoining central 1,900
Simply Energy - Simply Save 30/15 (Adjoining Central) 1,799
Simply Energy - Simply AFL Plus 15 GO (Adjoining Central) 1,789

Click Energy - Click Lilac Gas - Adjoining Central - Tariff V

|

|

|

(residential) 1,780 |
|

|

|

|

amaysim - amaysim gas 2 - adjoining central 1,780
EnergyAustralia - Flexi Saver - Home (T5) 1,735
EnergyAustralia - Secure Saver - Home (T5) 1,702
Simply Energy - TEST Simply AFL Plus 15 GO (Adjoining Central) 1,679
Origin Energy - BillSaver 1,659
CovaU - Smart Saver Residential Ausnet Services - Adjoining 1,575
Central !
Simply Energy - Simply RACV Plus 30 GO (Adjoining Central) 1,574 |
AGL - AGL Everyday Victoria residential gas offer 1,574
Simply Energy - Simply Plus 26 GO (Adjoining Central) 1,566 |
Origin Energy - Origin Saver 1,561
Powershop Australia - Market Offer 1,550
Origin Energy - Origin Maximiser 1,532
Red Energy - Gas Easy Saver 1,464
EnergyAustralia - Anytime Saver - Home (T5) 1,439
Alinta Energy - Fair Deal Gas - Ausnet Adjoining Central 1,427
AGL - AGL Savers Victoria residential gas offer 1,423
AGL - AGL Set and Forget Victoria residential gas offer 1,410
AGL - AGL Set and Forget Victoria residential gas offer 1,315

$0 $1,000 $2,000 $3,000

| Discounts met Conditional discount (not met) unconditional discount (not met)



~
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West supply zone

Residential gas customers —range of all market offers generally available, by retailer

GloBird Energy
Click Energy
amaysim
Dodo Power & Gas
CovaU
Simply Energy
Origin Energy
Powershop Australia
Momentum Energy
Red Energy
AGL
Alinta Energy
Lumo Energy
EnergyAustralia

.

$1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

(U7

Sumo
$0 $500 $1,000

mRange of all offers by a retailer (including whether discounts are met or not met)

m Highest standing offer contract, by retailer

Residential gas customers —range of all discounted market offers generally available, by retailer

Click Energy
amaysim
CovaU
Simply Energy
Origin Energy
Powershop Australia
Red Energy
AGL
Alinta Energy
Lumo Energy

EnergyAustralia

Sumo
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

B Range of all discounted offers by a retailer (when discounts are met)
mRange of all discounted offers by a retailer (when discounts are not met)
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Residential gas customers — estimated annual bills of undiscounted market offers, by individual
retailer

EnergyAustralia - Standing offer

EnergyAustralia - Standing offer

Origin Energy - Origin Supply

Red Energy - Qantas Red Plus

AGL - AGL Essentials Victoria residential gas offer

Momentum Energy - Momentum Gas - Ausnet Adjoining West

Lumo Energy - Lumo Basic

$0 $500 $1,000 $1,500 $2,000
M Estimated annual bill
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Residential gas customers — estimated annual bills of discounted market offers, by individual retailer

EnergyAustralia - Standing offer

E

CovaU - Smart Saver Residential Ausnet Services - Adjoining West
amaysim - amaysim gas 1 - ausnet west - tariff V

Simply Energy - Simply Gold Plus 30/15 (Tru West)

Click Energy - Click Lilac Gas- AusNet West - Tariff V (residential)
amaysim - amaysim gas 2 - ausnet west - tariff V

Simply Energy - Simply AFL Plus 15 GO (Tru West)

AGL - AGL Everyd

EnergyAustralia - Flexi Saver - Home (T3)

Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount
Simply Energy - Simply AFL Plus 15 GO (Tru West)
EnergyAustralia - Secure Saver - Home (T3)

CovaU - Smart Saver Residential Ausnet Services - West
AGL - AGL Savers Victoria residential gas offer

Simply Energy - Simply RACV Plus 30 GO (Tru West)
AGL - AGL Set and Forget Victoria residential gas offer

Simply Energy

Origin Energy - Origin Maximiser
Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount

Powershop Australia - Market Offer

AGL - AGL Set and Forget Victoria residential gas offer

Alinta Energy - Fair Deal Gas - Ausnet Services West

Lumo Energy - Lumo Advantage Premium

EnergyAustralia - Anytime Saver - Home (T3)

Sumo - Sumo Gas 17%

Sumo - Sumo Gas 25%

m Discounts met

nergyAustralia - Standing offer

ay Victoria residential gas offer

Origin Energy - BillSaver

Origin Energy - Origin Saver
- Simply Plus 26 GO (Tru West)

Lumo Energy - Lumo Movers

Red Energy - Gas Easy Saver

Lumo Energy - Lumo Advantage

Pay On Time Dual Fuel Discount

Pay On Time Dual Fuel Discount

1,641
1,480
1,696 |
1,587 |
1,493 |
1,487 | |
1,487 | |
1,483 |
1,461
1,397
1,386
1,377
1,373
1,372
1,333
1,325
1,322
1,313
1,310
1,300
1,299
1,287
1,276
1,268
1,244
1,227
1,227
1,227
1,198
1,173
1,140
1,062

$0

Conditional discount (not met)

$500

$1,000 $1,500  $2,000

unconditional discount (not met)

$2,500
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Adjoining west supply zone

Residential gas customers —range of all market offers generally available, by retailer

GloBird Energy |
CovaU I
amaysim —
Click Energy —
Dodo Power & Gas |

AGL
Origin Energy

Powershop Australia

I
[
[ |
Alinta Energy _
I

Simply Energy
Momentum Energy | I
Lumo Energy ] I
Red Energy [ ] I
EnergyAustralia ] I
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000

Range of estimated annual bills ($)

B Range of all offers by a retailer (including whether discounts are met or not met)

B Highest standing offer contract, by retailer

Residential gas customers —range of all discounted market offers generally available, by retailer

Click Energy
amaysim

AGL

Origin Energy
Powershop Australia
Alinta Energy
Simply Energy
Lumo Energy

Red Energy

EnergyAustralia
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

B Range of all discounted offers by a retailer (when discounts are met)
mRange of all discounted offers by a retailer (when discounts are not met)
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Residential gas customers — estimated annual bills of undiscounted market offers, by individual
retailer

EnergyAustralia - Standing offer

Origin Energy - Origin Supply

AGL - AGL Essentials Victoria residential gas offer

Red Energy - Qantas Red Plus

Momentum Energy - Momentum Gas - Ausnet Adjoining West

Lumo Energy - Lumo Basic

$0 $500 $1,000 $1,500 $2,000
M Estimated annual bill
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Residential gas customers — estimated annual bills of discounted market offers, by individual

retailer
EnergyAustralia - Standing offer 1,792
AGL - AGL Everyday Victoria residential gas offer 1,906
amaysim - amaysim gas 1 - adjoining west 1,836 |
Click Energy - Click LiIEa]rce S(.i;gzn-tg?)joining West - Tariff V 1,720 |
amaysim - amaysim gas 2 - adjoining west 1,720 |
Simply Energy - Simply Save 30/15 (Adjoining West) 1,713 |
AGL - AGL Savers Victoria residential gas offer 1,710 |
Simply Energy - Simply AFL Plus 15 GO (Adjoining West) 1,703 |
AGL - AGL Set and Forget Victoria residential gas offer 1,693 |
Origin Energy - BillSaver 1,659
Simply Energy - Simply AFL Plus 15 GO (Adjoining West) 1,593 |
AGL - AGL Set and Forget Victoria residential gas offer 1,575 |
Origin Energy - Origin Saver 1,561
Lumo Energy - Lumo Movers 1,554
Origin Energy - Origin Maximiser 1,532
Powershop Australia - Market Offer 1,529
EnergyAustralia - Flexi Saver - Home (T6) 1,518
Simply Energy - Simply RACV Plus 30 GO (Adjoining West) 1,503 |

Alinta Energy - Fair Deal Gas - Ausnet Adjoining West 1,500
Simply Energy - Simply Plus 26 GO (Adjoining West) 1,491 | |
EnergyAustralia - Secure Saver - Home (T6) 1,490 |
Lumo Energy - Lumo Advantage 1,468 |
Lumo Energy - Lumo Advantage Premium 1,433 |

Red Energy - Gas Easy Saver 1,342

EnergyAustralia - Anytime Saver - Home (T6) 1,269

$0 $500 $1,000 $1,500 $2,000 $2,500

| Discounts met Conditional discount (not met) unconditional discount (not met)



©

1.18. East Melbourne

This section provides a summary of gas offers generally available on 30 June 2018 in inner and outer east
Melbourne and the South Gippsland region (or the Multinet Gas distribution area), as shown in the red area

in the figure below.

There are also different offers available in two main different supply zone areas within this region — Metro
and Yarra Valley supply zones. You can find out who your gas distributor is on your latest gas bill. The
estimated annual bills shown in this section are based on a typical residential gas customer’s annual usage

of 54.4 GJ.

™

Metro supply zone

Residential gas customers —range of all offers generally available

amaysim

Click Energy
GloBird Energy
CovaU

Simply Energy
Powershop Australia

Origin Energy

_"|I_II

Momentum Energy |
Dodo Power & Gas
AGL

Red Energy

Alinta Energy
Lumo Energy

EnergyAustralia

II!l!lI

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

Sumo

mRange of all offers by a retailer (including whether discounts are met or not met)

W Highest standing offer contract, by retailer



©

Residential gas customers —range of all market offers generally available, by retailer

Click Energy
amaysim

CovaU

Simply Energy
Powershop Australia
Origin Energy
Dodo Power & Gas
AGL

Red Energy

Alinta Energy
Lumo Energy
EnergyAustralia

Sumo

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

B Range of all discounted offers by a retailer (when discounts are met)
mRange of all discounted offers by a retailer (when discounts are not met)

Residential gas customers — estimated annual bills of undiscounted market offers, by individual
retailer

AGL - Standing offer

AGL - Standing offer

Origin Energy - Origin Supply

Red Energy - Qantas Red Plus

Red Energy - Qantas Red Plus

Momentum Energy - Momentum Gas - Multinet Metro

AGL - AGL Essentials Victoria residential gas offer

AGL - AGL Essentials Victoria residential gas offer

Lumo Energy - Lumo Basic

Lumo Energy - Lumo Basic

$0 $500 $1,000 $1,500 $2,000
H Estimated annual bill
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Residential gas customers — estimated annual bills of discounted market offers, by individual retailer

AGL - Standing offer 1,585
1,621 |

1,605
1,518 |
1,518 |
1,499
1,492

amaysim - amaysim gas 1 - multinet main 1 - tariff v
Simply Energy - Simply Gold Plus 30/15 (AGL South, Origin...
Click Energy - Click Lilac Gas - Multinet Main 1 - Tariff V...
amaysim - amaysim gas 2 - multinet main 1 - tariff v
AGL - AGL Everyday Victoria residential gas offer
AGL - AGL Everyday Victoria residential gas offer
Origin Energy - BillSaver 1,474
CovaU - Smart Saver Residential Multinet - Metropolitan 1,432
EnergyAustralia - Flexi Saver - Home (A2) 1,422
Simply Energy - Simply RACV Plus 30 GO (AGL South, Origin... 1,406

Simply Energy - Simply Plus 26 GO (AGL South, Origin Metro) 1,397
EnergyAustralia - Secure Saver - Home (A2) 1,395
Origin Energy - Origin Saver 1,386
Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount 1,386
Powershop Australia - Market Offer 1,372
Origin Energy - Origin Maximiser 1,361
AGL - AGL Savers Victoria residential gas offer 1,357
AGL - AGL Savers Victoria residential gas offer 1,347
AGL - AGL Set and Forget Victoria residential gas offer 1,344
AGL - AGL Set and Forget Victoria residential gas offer 1,334
Lumo Energy - Lumo Movers 1,319
Lumo Energy - Lumo Movers 1,303

Dodo Power & Gas - Multinet Gas Res Market Offer (G3MM1R-... 1,299

Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount 1,277

Red Energy - Gas Easy Saver 1,270

AGL - AGL Set and Forget Victoria residential gas offer 1,255

Dodo Power & Gas - Multinet Gas Res Market Offer (G3MS1R-... 1,248
Lumo Energy - Lumo Advantage 1,246

AGL - AGL Set and Forget Victoria residential gas offer 1,244

Alinta Energy - Fair Deal Gas - Multinet1 1,240

Lumo Energy - Lumo Advantage 1,231

Red Energy - Gas Easy Saver 1,229

1,220
1,217
1,202
1,183
1,037
962 ||

$0 $500  $1,000 $1,500 $2,000  $2,500

Alinta Energy - Fair Deal Gas - Multinet 2

Lumo Energy - Lumo Advantage Premium

Lumo Energy - Lumo Advantage Premium
EnergyAustralia - Anytime Saver - Home (A2)

Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount
Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount

| Discounts met Conditional discount (not met) unconditional discount (not met)
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Yarra Valley supply zone

Residential gas customers —range of all market offers generally available, by retailer

amaysim I
Click Energy _
GloBird Energy I
CovaU —
Origin Energy -
Alinta Energy _
Red Energy [ ] I
AGL I
.

Dodo Power & Gas

Momentum Energy

Lumo Energy [ ] I
EnergyAustralia ] I
Sumo I I
$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000

Range of estimated annual bills ($)

B Range of all offers by a retailer (including whether discounts are met or not met)

B Highest standing offer contract, by retailer

Residential gas customers —range of all discounted market offers generally available, by retailer

Click Energy
amaysim

Covau

Origin Energy
Alinta Energy

Red Energy

AGL

Dodo Power & Gas

Lumo Energy

EnergyAustralia

Sumo s

$0 $500 $1,000 $1,500 $2,000 $2,500 $3,000
Range of estimated annual bills ($)

mRange of all discounted offers by a retailer (when discounts are met)
mRange of all discounted offers by a retailer (when discounts are not met)

L01



©

Residential gas customers — estimated annual bills of undiscounted market offers, by individual
retailer

Origin Energy - Standing offer

Origin Energy - Origin Supply

Red Energy - Qantas Red Plus

AGL - AGL Essentials Victoria residential gas offer

Lumo Energy - Lumo Basic

Momentum Energy - Momentum Gas - Multinet Yarra Valley

$0 $500 $1,000 $1,500 $2,000
M Estimated annual bill



©

Residential gas customers — estimated annual bills of discounted market offers, by individual retailer

Origin Energy - Standing offer 1,741
amaysim - amaysim gas 1 - multinet yarra valley - tariff v 1,766 |

AGL - AGL Everyday Victoria residential gas offer 1,724
Click Energy - Click Lilac Gas - Yarra Valley - Tariff V (residential) 1,654 |
amaysim - amaysim gas 2 - multinet yarra valley - tariff v 1,654 |

Origin Energy - BillSaver

CovaU - Smart Saver Residential Multinet - Yarra Valley
AGL - AGL Savers Victoria residential gas offer

Origin Energy - Origin Saver

AGL - AGL Set and Forget Victoria residential gas offer
Origin Energy - Origin Maximiser

Lumo Energy - Lumo Movers

Alinta Energy - Fair Deal Gas - Multinet Yarra Valley

EnergyAustralia - Flexi Saver - Home (R7) 1,430 |
Red Energy - Gas Easy Saver 1,421 |
Lumo Energy - Lumo Advantage 1,407 |
EnergyAustralia - Secure Saver - Home (R8) 1,402 |
AGL - AGL Set and Forget Victoria residential gas offer 1,398 |
Dodo Power & Gas - Multinet Gas Res Market Offer (G3MYVR-
1,387
MAT1)
Lumo Energy - Lumo Advantage Premium 1,374 |
EnergyAustralia - Anytime Saver - Home (R8) 1,182
Sumo - Sumo Gas 17% Pay On Time Dual Fuel Discount 1,099
Sumo - Sumo Gas 25% Pay On Time Dual Fuel Discount 1,021

$0 $500  $1,000 $1,500 $2,000  $2,500

| Discounts met Conditional discount (not met) unconditional discount (not met)



©

7. Gas offers — business customers

1.19. Northern and eastern Victoria

This section provides a summary of gas offers generally available on 30 June 2018 in northern and eastern
Victoria (or the Australian Gas Networks distribution area), as shown in the red area in the figure below.

There are also different offers available in six different supply zone areas within this region — Central,
Cardinia, Bairnsdale, Murray, North and Mildura supply zones. You can find out who your gas distributor is
on your latest gas bill. The estimated annual bills shown in this section are based on a representative
business gas customer’s annual usage of 500 GJ.

™

Central supply zone

Business gas customers —range of all market offers generally available, by retailer

GloBird Energy |

Simply Energy I
EnergyAustralia I |

Momentum Energy | |
Click Energy

m
CovaU —

Origin Energy -

AGL [

Powershop Australia '
Lumo Energy | |

$0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000 $35,000 $40,000
Range of estimated annual bills ($)

m Range of all offers by a retailer (including whether discounts are met or not met)
B Highest standing offer contract, by retailer
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Business gas customers —range of all discounted market offers generally available, by retailer

EnergyAustralia -

Click Energy

Origin Energy

|

CovaU -
|
i

AGL

Powershop Australia I

$0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000 $35,000 $40,000

Range of estimated annual bills ($)

mRange of all discounted offers by a retailer (when discounts are met)
mRange of all discounted offers by a retailer (when discounts are not met)
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Business gas customers — estimated annual bills of discounted market offers, by retailer

EnergyAustralia - Standing offer 20,627
EnergyAustralia - Standing offer 20,226
Simply Energy - Business Save 35/30 (Origin South East) 26,252
Simply Energy - Business Save 35/30 (Origin North) 25,872
Simply Energy - Business Plus 43/37 (Origin South East) 23,627 |
Simply Energy - Business Plus 43/37 (Origin North) 23,284 |
EnergyAustralia - Everyday Saver - Business (T2) 16,087
EnergyAustralia - Everyday Saver - Business (R5) 15,767
EnergyAustralia - Basic Saver - Business (T2) 15,695
EnergyAustralia - Basic Saver - Business (R5) 15,383
Click Energy - Click Business Plus Gas - AGN Central 1 - Tariff V 11.319
(business) !
Coval - Smart Saver Business Australia Gas Network - Central 10,504
AGL - AGL Business Fixed Victoria gas market offer 10,030
AGL - AGL Business Fixed Victoria gas market offer 9,904
AGL - AGL Business Everyday Victoria gas market offer 9,873
AGL - AGL Home Office Everyday Victoria small business gas
9,778
offer
Origin Energy - Business BillSaver 9,778
AGL - AGL Business Everyday Victoria gas market offer 9,744
AGL - AGL Business Savers Victoria gas market offer 9,701
AGL - AGL Business Savers Victoria gas market offer 9,580
Origin Energy - Business eSaver 9,384
AGL - AGL Home Office Everyday Victoria small business gas
9,186
offer
Powershop Australia - Market Offer 9,152

$0 $10,000 $20,000 $30,000 $40,000

m Discounts met Conditional discount (not met) unconditional discount (not met)
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Business gas customers — estimated annual bills of undiscounted market offers, by retailer

EnergyAustralia - Standing offer

EnergyAustralia - Standing offer

EnergyAustralia - Rate Fix - Business (T2)

EnergyAustralia - Rate Fix - Business (R5)

Momentum Energy - Momentum Gas - Australian Gas Networks
Central

Origin Energy - Origin Supply

Lumo Energy - Lumo Basic

Lumo Energy - Lumo Basic

$0

$5,000 $10,000 $15,000 $20,000 $25,000

H Estimated annual bill
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©

Cardinia supply zone

Business gas customers —range of all market offers generally available, by retailer

Momentum Energy | ‘

Click Energy '
Origin Energy ‘

$0 $5,000 $10,000 $15,000 $20,000 $25,000  $30,000  $35,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)

m Highest standing offer contract, by retailer

Business gas customers —range of all discounted market offers generally available, by retailer

Click Energy .
Origin Energy -
EnergyAustralia -

$0 $5,000 $10,000 $15,000 $20,000
Range of estimated annual bills ($)

B Range of all discounted offers by a retailer (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Business gas customers — estimated annual bills of discounted market offers, by retailer

Origin Energy - Standing offer

Click Energy - Click Business Plus Gas - Cardinia - Tariff V
(business)

Origin Energy - Business BillSaver

Origin Energy - Business eSaver

EnergyAustralia - Everyday Saver - Business (R1)

EnergyAustralia - Basic Saver - Business (R1)

$0 $5,000 $10,000 $15,000 $20,000
| Discounts met Conditional discount (not met) unconditional discount (not met)
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Business gas customers — estimated annual bills of undiscounted market offers, by retailer

Origin Energy - Standing offer

EnergyAustralia - Rate Fix - Business (R1)

Momentum Energy - Momentum Gas - Australian Gas Networks
Cardinia

Origin Energy - Origin Supply

$0 $10,000 $20,000 $30,000

M Estimated annual bill
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Bairnsdale supply zone

Business gas customers —range of all offers generally available

GloBird Energy ‘
EnergyAustralia - |

AcL =
Origin Energy ‘

Lumo Energy | |

$0 $5,000 $10,000 $15,000 _$20,000 $25,000 $30,000  $35,000
Range of estimated annual bills ($)

m Range of all offers by a retailer (including whether discounts are met or not met)

m Highest standing offer contract, by retailer

Business gas customers —range of all discounted market offers generally available, by retailer

EnergyAustralia -
Origin Energy .

$0 $5,000 $10,000 $15,000 $20,000 $25,000
Range of estimated annual bills ($)

mRange of all discounted offers by a retailer (when discounts are met)
B Range of all discounted offers by a retailer (when discounts are not met)




Business gas customers — estimated annual bills of discounted market offers, by retailer

Origin Energy - Standing offer

EnergyAustralia - Everyday Saver - Business (R6)

EnergyAustralia - Basic Saver - Business (R6)

AGL - AGL Business Fixed Victoria gas market offer

AGL - AGL Business Everyday Victoria gas market offer

AGL - AGL Home Office Everyday Victoria small business gas offer

AGL - AGL Business Savers Victoria gas market offer

Origin Energy - Business BillSaver

Origin Energy - Business eSaver

$0 $5,000 $10,000 $15,000 $20,000 $25,000

m Discounts met Conditional discount (not met) unconditional discount (not met)

©



©

Business gas customers — estimated annual bills of undiscounted market offers, by retailer

Origin Energy - Standing offer

EnergyAustralia - Rate Fix - Business (R6)

Origin Energy - Origin Supply

Lumo Energy - Lumo Basic

$0 $5,000 $10,000 $15,000 $20,000 $25,000
M Estimated annual bill
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©

Murray supply zone

Business gas customers —range of all offers generally available

GloBird Energy |

Momentum Energy | |

Click Energy '
CovaU -
AGL -

Origin Energy '

$0 $10,000 $20,000 $30,000 $40,000 $50,000
Range of estimated annual bills ($)

®m Range of all offers by a retailer (including whether discounts are met or not met)

m Highest standing offer contract, by retailer

Business gas customers —range of all discounted market offers generally available, by retailer

Click Energy l
CovaU .
AGL -
EnergyAustralia _
Origin Energy l
$0 $10,000 $20,000 $30,000 $40,000 $50,000

Range of estimated annual bills ($)

mRange of all discounted offers by a retailer (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Business gas customers — estimated annual bills of discounted market offers, by retailer

Origin Energy - Standing offer

Simply Energy - Business Save 35/30 (Origin Murray Valley)

Simply Energy - Business Plus 43/37 (Origin Murray Valley)

EnergyAustralia - Everyday Saver - Business (R3)

Click Energy - Click Business Plus Gas - Murray Valley - Tariff V
(business)

AGL - AGL Home Office Everyday Victoria small business gas
offer

AGL - AGL Business Fixed Victoria gas market offer

AGL - AGL Business Everyday Victoria gas market offer

Coval - Smart Saver Business Australia Gas Network - Murray
Valley

AGL - AGL Business Savers Victoria gas market offer

EnergyAustralia - Basic Saver - Business (R3)

Origin Energy - Business BillSaver

Origin Energy - Business eSaver

$0 $10,000 $20,000 $30,000 $40,000

H Discounts met Conditional discount (not met) unconditional discount (not met)
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Business gas customers — estimated annual bills of undiscounted market offers, by retailer

Origin Energy - Standing offer

EnergyAustralia - Rate Fix - Business (R3)

Momentum Energy - Momentum Gas - Australian Gas Networks
Murray Valley

Origin Energy - Origin Supply

$0 $5,000 $10,000 $15,000 $20,000 $25,000

M Estimated annual bill
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North supply zone

Business gas customers —range of all offers generally available

GloBird Energy |

Momentum Energy | |

EnergyAustralia _ |

Click Energy

=
CovaU —
—

Origin Energy

Powershop Australia '

|

Lumo Energy

$0 $5,000 $10,000 $15,000 $20,000 $25,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)

B Highest standing offer contract, by retailer

Business gas customers —range of all discounted market offers generally available, by retailer

EnergyAustralia -

Click Energy

CovaU

Origin Energy -

Powershop Australia

AGL

$0 $5,000 $10,000 $15,000 $20,000 $25,000
Range of estimated annual bills ($)

B Range of all discounted offers by a retailer (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)



Business gas customers — estimated annual bills of discounted market offers, by retailer

Origin Energy - Standing offer

EnergyAustralia - Everyday Saver - Business (R4)

EnergyAustralia - Basic Saver - Business (R4)

Click Energy - Click Business Plus Gas - AGN North - Tariff V
(business)

Coval - Smart Saver Business Australia Gas Network - North

AGL - AGL Home Office Everyday Victoria small business gas
offer

AGL - AGL Business Savers Victoria gas market offer

Origin Energy - Business eSaver

AGL - AGL Business Fixed Victoria gas market offer

Powershop Australia - Market Offer

AGL - AGL Business Everyday Victoria gas market offer

AGL - AGL Business Savers Victoria gas market offer

$0 $5,000 $10,000 $15,000 $20,000 $25,000

m Discounts met Conditional discount (not met) unconditional discount (not met)

©



©

Business gas customers — estimated annual bills of undiscounted market offers, by retailer

Origin Energy - Standing offer

EnergyAustralia - Rate Fix - Business (R4)

Momentum Energy - Momentum Gas - Australian Gas Networks
North

Origin Energy - Origin Supply

Lumo Energy - Lumo Basic

$0 $5,000 $10,000 $15,000 $20,000

m Estimated annual bill



©

Mildura supply zone

Business gas customers —range of all offers generally available

Origin Energy

$0 $3,000 $6,000 $9 000 $12,0 $15,0
Range of estlmated annual bills ($)
mRange of all offers by a retailer (including whether discounts™are met or not met)

B Highest standing offer contract, by retailer

Business gas customers —range of all discounted market offers generally available, by retailer

Origin Energy

$0 $2,000 $4,000 $6,000 $8,000 $10,000 $12,000 $14,000 $16,000
Range of estimated annual bills ($)

mRange of all discounted offers by a retailer (when discounts are met)

B Range of all discounted offers by a retailer (when discounts are not met)

Business gas customers — estimated annual bills of discounted market offers, by retailer

Origin Energy - Standing offer

Origin Energy - Business BillSaver

Origin Energy - Business eSaver

$10,500 $11,000 $11,500 $12,000 $12,500 $13,000 $13,500 $14,000

H Discounts met Conditional discount (not met) unconditional discount (not met)
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Business gas customers — estimated annual bills of undiscounted market offers, by retailer

Origin Energy - Standing offer

Origin Energy - Origin Supply

$0 $5,000 $10,000 $15,000
M Estimated annual bill



©

1.20. Western Victoria

This section provides a summary of gas offers generally available on 30 June 2018 in western Victoria (or
the AusNet Services distribution area), as shown in the red area in the figure below.

There are also different offers available in six different supply zone areas within this region — Central,
Adjoining Central, West, and Adjoining West supply zones. You can find out who your gas distributor is on
your latest gas bill. The estimated annual bills shown in this section are based on a representative business
gas customer’s annual usage of 500 GJ.

™

Central supply zone

Business gas customers —range of all offers generally available

AGL I
CovaU _
Simply Energy -

GloBird Energy |

Click Energy - ‘

Powershop Australia '

EnergyAustralia - |

Momentum Energy | |

Origin Energy -

Lumo Energy I ‘

$0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000 $35,000 $40,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)

m Highest standing offer contract, by retailer
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Business gas customers —range of all discounted market offers generally available, by retailer

AGL e
CovaU -
Simply Energy _
Click Energy .

Powershop Australia l

EnergyAustralia -

Origin Energy -

$0 $10,000 $20,000 $30,000 $40,000 $50,000
Range of estimated annual bills ($)

B Range of all discounted offers by a retailer (when discounts are met)
B Range of all discounted offers by a retailer (when discounts are not met)
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Business gas customers — estimated annual bills of discounted market offers, by retailer

AGL - Standing offer

EnergyAustralia - Standing offer

AGL - AGL Business Fixed Victoria Gas market offer

AGL - AGL Business Everyday Victoria gas market offer

AGL - AGL Business Savers Victoria gas market offer

Simply Energy - Business Save 35/30 (Tru Central)

Coval - Smart Saver Business Ausnet Services - Central

Simply Energy - Business Plus 43/37 (Tru Central)

Click Energy - Click Business Plus Gas - AusNet Central 1 - Tariff
V (business)

EnergyAustralia - Everyday Saver - Business (T1)

EnergyAustralia - Everyday Saver - Business (A1)

Powershop Australia - Market Offer

EnergyAustralia - Basic Saver - Business (T1)

EnergyAustralia - Basic Saver - Business (A1)

Origin Energy - Business BillSaver

Origin Energy - Business eSaver

H Discounts met

36,824
20,507
32,450
32,037
31,356
26,315
24,817 ‘
23,683 ‘
19,673 ‘
16,103
16,031
15,714
15,712
15,641
15,191
14,564

Conditional discount (not met)

$10,000 $20,000 $30,000 $40,000

unconditional discount (not met)
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Business gas customers — estimated annual bills of undiscounted market offers, by retailer

AGL - Standing offer

EnergyAustralia - Standing offer

EnergyAustralia - Rate Fix - Business (T1)
EnergyAustralia - Rate Fix - Business (A1)

Origin Energy - Origin Supply

Momentum Energy - Momentum Gas - Ausnet Central
Lumo Energy - Lumo Business Premium

Lumo Energy - Lumo Business Premium

$0 $10,000 $20,000 $30,000 $40,000
M Estimated annual bill
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Adjoining central supply zone

Business gas customers —range of all offers generally available

GloBird Energy |
Click Energy - |

Powershop Australia '

EnergyAustralia ]

Momentum Energy | |

Origin Energy -

$0 $10,000 $20,000 $30,000 $40,000 $50,000
Range of estimated annual bills ($)

B Range of all offers by a retailer (including whether discounts are met or not met)

mHighest standing offer contract, by retailer

Business gas customers —range of all discounted market offers generally available, by retailer

CovaU _
Click Energy -
Powershop Australia .
EnergyAustralia -
Origin Energy -

$0 $10,000 $20,000 $30,000 $40,000 $50,000
Range of estimated annual bills ($)

mRange of all discounted offers by a retailer (when discounts are met)
B Range of all discounted offers by a retailer (when discounts are not met)



©

Business gas customers — average estimated bills for typical business customers

EnergyAustralia - Standing offer 24,377
Simply Energy - Business Save 35/30 (Adjoining Central) 31,978
AGL - AGL Business Fixed Victoria gas market offer 30,977

CovaU - Smart Saver Business Ausnet Services - Adjoining

Central 30,811
AGL - AGL Business Everyday Victoria gas market offer 30,580
AGL - AGL Business Savers Victoria gas market offer 29,933
Simply Energy - Business Plus 43/37 (Adjoining Central) 28,780 ‘ ‘

Click Energy - Click Business Plus Gas - Adjoining Central - Tariff
V (business)

23,881

AGL - AGL Home Office Everyday Victoria small business gas

offer 22,158
Origin Energy - Business eSaver 17,307 ‘
EnergyAustralia - Everyday Saver - Business (T5) 19,032

EnergyAustralia - Basic Saver - Business (T5) 18,568 ‘

Origin Energy - Business BillSaver 18,058

Origin Energy - Business eSaver 17,307 ‘

$0 $10,000 $20,000 $30,000 $40,000 $50,000

H Discounts met Conditional discount (not met) unconditional discount (not met)
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Business gas customers — estimated annual bills of undiscounted market offers, by retailer

EnergyAustralia - Standing offer

EnergyAustralia - Rate Fix - Business (T5)

Origin Energy - Origin Supply

Momentum Energy - Momentum Gas - Ausnet Adjoining Central

$0 $10,000 $20,000 $30,000
H Estimated annual bill
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West supply zone

Business gas customers —range of all offers generally available

Covau [l
Simply Eneray I
AGL —

GloBird Energy |

Click Energy - |

EnergyAustralia

Powershop Australia '
Origin Energy -

Momentum Energy | |

Lumo Energy | |

$0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000 $35,000 $40,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)

B Highest standing offer contract, by retailer

Business gas customers —range of all discounted market offers generally available, by retailer

CovaU

-
simply Energy .
H

AGL

Click Energy

|
EnergyAustralia -
|
1

Powershop Australia

Origin Energy

$0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000 $35,000 $40,000
Range of estimated annual bills ($)

m Range of all discounted offers by a retailer (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)
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Business gas customers — estimated annual bills of discounted market offers, by retailer

EnergyAustralia - Standing offer

EnergyAustralia - Standing offer

Simply Energy - Business Save 35/30 (Tru West)

AGL - AGL Business Fixed Victoria gas market offer

AGL - AGL Business Everyday Victoria gas market offer

CovaU - Smart Saver Business Ausnet Services - West

AGL - AGL Business Savers Victoria gas market offer

Simply Energy - Business Plus 43/37 (Tru West)

AGL - AGL Home Office Everyday Victoria small business gas
offer

Click Energy - Click Business Plus Gas - AusNet West - Tariff V
(business)

Origin Energy - Business BillSaver

EnergyAustralia - Everyday Saver - Business (T3)

EnergyAustralia - Basic Saver - Business (T3)

Powershop Australia - Market Offer

Origin Energy - Business eSaver

$0 $10,000 $20,000 $30,000 $40,000 $50,000

m Discounts met Conditional discount (not met) unconditional discount (not met)
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Business gas customers — estimated annual bills of undiscounted market offers, by retailer

EnergyAustralia - Standing offer

EnergyAustralia - Standing offer

Origin Energy - Origin Supply

EnergyAustralia - Rate Fix - Business (T3)

Momentum Energy - Momentum Gas - Ausnet West

Lumo Energy - Lumo Business Premium

$0 $5,000 $10,000 $15,000 $20,000 $25,000
H Estimated annual bill
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Adjoining west supply zone

Business gas customers —range of all offers generally available

AGL —
Covau I
simply Energy —

GloBird Energy |

Click Energy - |

Lumo Energy | |

Powershop Australia '

Origin Energy -
EnergyAustralia - |

Momentum Energy |

$0 $10,000 $20,000 $30,000 $40,000 $50,000
Range of estimated annual bills ($)

B Range of all offers by a retailer (including whether discounts are met or not met)

m Highest standing offer contract, by retailer

Business gas customers —range of all discounted market offers generally available, by retailer

AGL N
CovaU _
Simply Energy _
Click Energy -
Powershop Australia .
Origin Energy -
EnergyAustralia -

$0 $10,000 $20,000 $30,000 $40,000 $50,000
Range of estimated annual bills ($)

mRange of all discounted offers by a retailer (when discounts are met)
m Range of all discounted offers by a retailer (when discounts are not met)



©

Business gas customers — estimated annual bills of discounted market offers, by retailer

EnergyAustralia - Standing offer

AGL - AGL Business Fixed Victoria Gas market offer

AGL - AGL Business Everyday Victoria Gas market offer

AGL - AGL Business Savers Victoria Gas market offer

Simply Energy - Business Save 35/30 (Adjoining West)

AGL - AGL Home Office Everyday Victoria small business gas
offer

Coval - Smart Saver Business Ausnet Services - Adjoining West

Simply Energy - Business Plus 43/37 (Adjoining West)

Click Energy - Click Business Plus Gas - Adjoining West - Tariff V
(business)

Origin Energy - Business BillSaver

Powershop Australia - Market Offer

Origin Energy - Business eSaver

EnergyAustralia - Everyday Saver - Business (T6)

EnergyAustralia - Basic Saver - Business (T6)

B Discounts met

24,024
41,038
40,533
39,651
32,104
31,657
30,404
28,894 ‘
24,490
20,073
19,841
19,232
18,756
18,298 ‘

Conditional discount (not met)

$10,000 $20,000 $30,000 $40,000 $50,000

unconditional discount (not met)



©

Business gas customers — estimated annual bills of undiscounted market offers, by retailer

EnergyAustralia - Standing offer

Origin Energy - Origin Supply

EnergyAustralia - Rate Fix - Business (T6)

Lumo Energy - Lumo Basic

Momentum Energy - Momentum Gas - Ausnet Adjoining West

$0 $10,000 $20,000 $30,000
H Estimated annual bill



©

1.21. East Melbourne

This section provides a summary of gas offers generally available on 30 June 2018 in inner and outer east
Melbourne and the South Gippsland region (or the Multinet Gas distribution area), as shown in the red area
in the figure below.

There are also different offers available in two main different supply zone areas within this region — Metro
and Yarra Valley supply zones. You can find out who your gas distributor is on your latest gas bill. The
estimated annual bills shown in this section are based on a representative business gas customer’s annual
usage of 500 GJ.

™

Central supply zone

Business gas customers —range of all offers generally available

Simply Energy —
Powershop Australia '
CovaU _
Click Energy -
|

Momentum Energy |
EnergyAustralia - |

AGL —

GloBird Energy ‘

Origin Energy -

Lumo Energy | ‘

$0 $10,000 $20,000 $30,000 $40,000 $50,000 $60,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)

B Highest standing offer contract, by retailer
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Business gas customers —range of all discounted market offers generally available, by retailer

Powershop Australia
CovaU

Click Energy

AGL

|
I
|
EnergyAustralia -
N
1

Origin Energy

$0 $10,000  $20,000 $30,000 $40,000 $50,000 $60,000 $70,000

Range of estimated annual bills ($)

mRange of all discounted offers by a retailer (when discounts are met)
mRange of all discounted offers by a retailer (when discounts are not met)



©

Business gas customers — estimated annual bills of discounted market offers, by retailer

AGL - Standing offer

AGL - Standing offer

Simply Energy - Business Save 35/30 (AGL South)
Simply Energy - Business Plus 43/37 (AGL South)
Powershop Australia - Market Offer

CovaU - Smart Saver Business Multinet - Metropolitan
AGL - AGL Business Fixed Victoria gas market offer
AGL - AGL Business Everyday Victoria gas market offer

AGL - AGL Business Savers Victoria gas market offer

Click Energy - Click Business Plus Gas - Multinet Main 1 - Tariff V
(business)

AGL - AGL Business Fixed Victoria gas market offer
AGL - AGL Business Everyday Victoria gas market offer
AGL - AGL Business Savers Victoria gas market offer
EnergyAustralia - Everyday Saver - Business (A2)
EnergyAustralia - Everyday Saver - Business (R2)
EnergyAustralia - Basic Saver - Business (A2)
EnergyAustralia - Basic Saver - Business (R2)

Origin Energy - Business BillSaver

AGL - AGL Home Office Everyday Victoria small business gas
offer

Origin Energy - Business eSaver

35,681
30,302
43,848
39,463 |
33,400
32,097
31,454
31,043
30,397
30,318
26,720
26,362
25,824
23,003
22,908
22,439
22,347
22,018
21,940

21,079

$0

| Discounts met Conditional discount (not met)

$20,000 $40,000

$60,000

unconditional discount (not met)

$80,000
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Business gas customers — estimated annual bills of undiscounted market offers, by retailer

AGL - Standing offer

AGL - Standing offer

EnergyAustralia - Rate Fix - Business (A2)
EnergyAustralia - Rate Fix - Business (R2)

Origin Energy - Origin Supply

Momentum Energy - Momentum Gas - Multinet Metro
Lumo Energy - Lumo Basic

Lumo Energy - Lumo Basic

$0 $10,000 $20,000 $30,000 $40,000

m Estimated annual bill
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Yarra Valley supply zone

Business gas customers —range of all offers generally available

Covau ]

Click Energy - |
Aol I

Momentum Energy | |
GloBird Energy |

Lumo Energy | |
EnergyAustralia _ |

Origin Energy -

$0 $10,000 $20,000 $30,000 $40,000 $50,000
Range of estimated annual bills ($)

mRange of all offers by a retailer (including whether discounts are met or not met)
m Highest standing offer contract, by retailer

Business gas customers —range of all discounted market offers generally available, by retailer

Click Energy -
EnergyAustralia -
Origin Energy .

$0 $10,000 $20,000 $30,000 $40,000 $50,000

Range of estimated annual bills ($)
mRange of all discounted offers by a retailer (when discounts are met)
mRange of all discounted offers by a retailer (when discounts are not met)



Business gas customers — estimated annual bills of discounted market offers, by retailer

Origin Energy - Standing offer

CovaU - Smart Saver Business Multinet - Yarra Valley

AGL - AGL Business Fixed Victoria gas market offer

AGL - AGL Business Everyday Victoria gas market offer

Click Energy - Click Business Plus Gas - Yarra Valley - Tariff V
(business)

AGL - AGL Business Savers Victoria gas market offer

AGL - AGL Home Office Everyday Victoria small business gas
offer

EnergyAustralia - Everyday Saver - Business (R7)

EnergyAustralia - Everyday Saver - Business (R8)

EnergyAustralia - Everyday Saver - Business (R9)

EnergyAustralia - Basic Saver - Business (R7)

EnergyAustralia - Basic Saver - Business (R8)

EnergyAustralia - Basic Saver - Business (R9)

Origin Energy - Business BillSaver

Origin Energy - Business eSaver

| Discounts met Conditional discount (not met)

20,701
38,782
36,646
36,181
35,590
35,411
30,120
24,463
24,053
23,888
23,861
23,460
23,300
18,424
17,655
$20,I000 $40,I000

unconditional discount (not met)

©

$60,000



©

Business gas customers — estimated annual bills of undiscounted market offers, by retailer

Origin Energy - Standing offer

EnergyAustralia - Rate Fix - Business (R7)

EnergyAustralia - Rate Fix - Business (R8)

Momentum Energy - Momentum Gas - Multinet Yarra Valley

EnergyAustralia - Rate Fix - Business (R9)

Lumo Energy - Lumo Basic

Origin Energy - Origin Supply

$0 $10,000 $20,000 $30,000
M Estimated annual bill



