Cac khoan phi va chi phi
cua mang tich hop

Thong tin cho ngudi tiéu dung

Vietnamese | Tiéng Viét

Victorian Default Offer (Gia Mac dinh ctia Victoria) 1a mirc gia toi da cé thé tinh cho viéc cung
cap hodc ban dién cho tat ca cac hd gia dinh va nhiéu doanh nghiép trong cadc mang tich hop.

Thong tin chinh

e Mang tich hgp la mang dién do tu nhan s& hitru va van hanh. Mang tich hgp cung cap dién
cho nhiéu can ho hoac co s& kinh doanh nhu chung cu/cu x4, lang huu tri, bai dau cda nha xe
lru déng caravan, bén du thuyén hodc trung tdm mua sam. Hé théng day dién duoc thiét ké
dé cho phép chu s hitu cda dia diém (vi du: chd nha, cong ty ca quan hoac chd sé hiru bai
dau cho nha xe luu dong caravan) ban dién cho cu dan tri ngu & do.
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® Chu sé hitu ca mot dia diém co mang tich hgp mua dién tr mét nha ban |é dién dugc cap
phép va sau do6 ' ban lai ' dién cho cac khach hang khac nhau tai dia diém. Trong nhirng
trudng hop nay, chl s& hiru hodc mot bén khac c6 thé duge mién yeu cau phal dugc Essential
Services Commission (Uy Ban Dich vu Thiét yéu) cap phép cho viéc ban va cung cap dién.

e NEu quy vi la khach hang thudc doanh nghiép nhé hoac cu dan va tra tién dién qua mang tich
hap, thi sé tién quy vi c6 thé bi tinh cho ngu‘én cung cap nay sé bi gidi han. Ké tir thang 9 nam
2020, Victorian Default Offer (Gid Mdc dinh cta Victoria) da dugc dp dung lam mrc gia téi da
ma ngu’orl ban dién trén mang tich hgp cé thé tinh cho hau hét khach hang clia mang tich hop.
Gid nay dugc thiét Iap hang n&m bai Essential Services Commission (Uy Ban Dich vy Thiét yéu),
co quan doc lap quan ly dién cla Victoria.

e Victorian Default Offer (Gia Mac dinh ctia Victoria) cung cap cho ngudi tiéu dung & Victoria
kha nadng ti€p can hgp dong dién cdng bang ngay ca khi ho khdng thé hoac khong muén tham
gia vao thj trudgng ban [é.
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Cac khoan phi va chi phi cia mang tich hop

Toi phai tra bao nhiéu cho viéc str dung dién ctia minh?
Khi mua dién tu ngudi ban dién qua mang tich hop:

* Quy vi phai khéng bi tinh phi cao hon

Victorian Default Offer (Gia Mac dinh
cuia Victoria).Tuy nhién, nha ban dién
trén mang tich hgp c6 thé ban dién cho
khach hang vdi gid bang hodc thap hon
murc gia toi da.

Quy vi phadi dugc théng bao vé bat ky
thay déi nao trong biéu gia va phi cla
nha ban dién qua mang tich hgp cang
sém cang tét (khdong mudn hon héa
don ti€p theo clia quy vi).

Victorian Default Offer (Gia Mac
dinh cta Victoria) hoat ddong nhu
thé nao?

Essential Services Commission (Uy Ban Dich
vu Thiét yéu) dua ra Victorian Default Offer
(Gid M3c dinh cla Victoria) vdo moi ndm sau
khi danh gia chi phi hiéu qua ma cac nha ban
|& can trang trai d& cung cap dién cho khach
hang & Victoria.

Do chi phi clia viéc cung cap dién khac nhau
trén khap Victoria, nén Victorian Default Offer
(Giad Mac dinh cda Victoria) thich hgp véi quy
vi la tuy thudc vao khu vyc phan phéi dién
cla quy vi. Néu khdng chac minh dang & khu
vuc phan phéi nao, quy vi c6 thé tra clru trén
héa don tién dién hoac xem trang mang nang
lwgng cda Chinh phu Victoria.

Khi quy vi da xac dinh dugc khu vyc phan phoéi
ma quy vi dang &, hdy truy cap trang mang
ctia Gy ban va tim hiéu Victorian Default Offer
(Gid Mdc dinh cua Victoria) hién tai trong khu
vuc clia minh. Kiém tra chéo cac murc gia nay
vGi hoa don clia quy vi dé€ dam bao rang quy vi
khoéng bi tinh phi nhiéu hon Victorian Default
Offer (Gid Mac dinh ctia Victoria).

www.esc.vic.gov.au
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Toi sé dugc tinh héa don nhu
thé nao?

Ngudi quan ly mang tich hgp cta quy vi phai
cung cap cho quy vi:

® Hoa don tién dién rd rang va minh bach it nhat
ba thang mét lan (trir khi quy vi déng y v&i mot
chu ky thanh todn khac), bao gom chi s6 doc
clia doéng ho dién va ngay ghi chi s6 doc, ciing
nhu giai thich cach tinh phi cdia quy vi.

e CO it nhat 13 ngay lam viéc dé trad héa don sau
ngay héa don dugc cap.

e C4 it nhat hai phuong thirc tra tién dé tra héa
don (ngoai phuong thirc khdu ng tryc tiép -
direct debit).
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Héa don uéc tinh hoat dong nhw
thé nao?

Nha ban dién trén mang tich hgp ctia quy vi
phai c6 gang ti€n hanh viéc ghi chi sé trén
doéng hoé dién cdia quy vi thudng xuyén theo
nhu cau dé |ap héa don tién dién cho quy
vi (it nhat mo6t lan méi 12 thang). Nha ban
dién trén mang tich hgp ca quy vi c6 thé
sir dung chi s6 doc trén dong hoé dién dugc
udc tinh dé tinh todn hda don tién dién cda
quy vi trong mét sé trudng hgp nhat dinh,
bao gébm ca trudng hgp ho khéng thé can
cr mot cach hgp ly hoac dang tin cay vao
héa don ghi chi s6 doc thurc té trén dong
ho dién. Néu héa don clda quy vi dua trén
chi s6 doc udc tinh trén déng ho dién, diéu
nay phai dugc ghi ré trén héa don.

Lam thé nao dé t6i dugc tro gitp
khi héa don khong dung?

Néu quy vi cho rang minh dang bi tinh phi
khéng dung, trudc tién hay néi chuyén vai
nha ban dién trén mang tich hgp cta quy vi.
Cé thé c6 nhiéu nguyén nhan khién phi st
dung tang va héa don cao hon dur kién.

Vi du:
* thay d6i murc tiéu thu dién cda quy vi

e sO tién con ng (chua trd) tir cac hda don
trudc do

e cacvan dé vdi hda don udc tinh.

Néu quy vi khdng thé gidi quyét van dé vaéi nha ban dién trén mang tich hop, Energy and
Water Ombudsman (Victoria) (Co quan Thanh tra vé Nang lugng va Nudc (Victoria)) c6 thé

trg gidp quy vi gidi quyét su tranh chap.

Energy and Water Ombudsman (Victoria) (Co quan Thanh tra vé Nang lurong va Nuéc

(Victoria))

Dién thoai: 1800 500 509
Email: ewovinfo@ewov.com.au

Fax: 1800 500 549 (fax mién phi)

Don khiéu nai truc tuyén va trang mang: www.ewov.com.au

Essential Services Commission

ENERGY AND WATER

OMBUDS

Victoria Listen As:

Essential Services Commission (Uy Ban Dich vu Thiét yé&u) 1a co quan quan ly ddc 1ap thuc
day lgi ich 1au dai cdia ngudi tiéu dung Victoria lién quan dén gia ca, chat lugng va dé tin

cdy cla cac dich vu thiét yéu.

www.esc.vic.gov.au

Théng bao quan trong
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Théng tin trong &n phdm nay chi nham cung cdp hudng dan chung. Théng tin nay khéng cdu thanh I1&i khuyén vé phap ly hodc chuyén
mon khéc va khéng nén dya vao cac thong tin nay nhu mot tuyén bé cda phép luat trong bat ky khu vire chinh phd nao. Mac du dy ban
da thuc hién moi né luc hgp ly d€ cung cdp théng tin hién hanh va chinh xac, nhung quy vi nén tim kiém sy tu van chuyé&n nghiép néu

quy Vi €6 bat ky quan ngai cu thé nao, trudc khi tin tudng vao tinh chinh xac, su hién hanh hodc tinh day du ctia thong tin nay.

*T& théng tin ndy chi phan anh thong tin lién quan vao thai diém ngay 30 thang 6 nam 2023.
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