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Acknowledgement of 
country

We acknowledge the Traditional 

Owners on all of the lands 

wherever you are today.

We pay our respects to Elders 

past, present and Aboriginal 

Elders of other communities who 

may be with us. 

We also acknowledge the 

connection Indigenous 

Australians hold to country and 

culture. 
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Welcome

Please mute your microphone 

This public forum is being 

recorded (including questions, 

comments and chats)

Use the zoom chat for questions
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Today’s agenda

Time
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2:00 pm Introductions – Kate Symons, commission chair

2.10 pm Agenda – Marcus Crudden, director

2.10 pm Our draft decision – Mayank Grover, acting project 

manager 

2:20 pm Geoff Hargreaves, Red and Lumo Energy

2:30 pm Jarrod Lenne, Victorian Council of Social Services

2.40 pm Questions

3.25 pm Closing – Marcus Crudden, director



Our approach today

5

We’re keen to hear from you

We will engage on matters 
you’d like to explore further

Please make submissions 
via Engage Victoria:

Due date - 12 April  



Our approach to the Victorian Default Offer 
2022–23

The overall approach has been generally supported by stakeholders, but 

we are open to justified changes like we have already in the past reviews.
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Proposed two minor adjustments   

• Wholesale Electricity Costs: Use three most recent years 

of data to estimate electricity demand/load instead of five 

years

▬ impact on average residential VDO bill is around $3

• Network Costs: Use customer weighted average approach 

instead of cheapest meter approach to calculate metering 

costs

▬ impact on average residential VDO bill is around $3

* We will update the final decision for the network tariffs 

published by the AER for 2022–23 
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Key issues raised in submissions to our initial 
consultation

• In general, stakeholders supported the use of the same 

methodology.

• VEEC prices: no change in the 12 month trade-

weighted approach to reflect efficient costs over the 

long run.

• Consumer Data Right costs: no adjustment as the 

impact is not material and accommodated within the 

current retail operating cost benchmark.

• Bad debts: no additional adjustment based on strong 

economic recovery, government indication of fewer 

restrictions and lack of clear evidence from retailer 

information.



Our draft decision would lead to a one per 
cent increase in annual bills - residential 
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• The market-based figures will differ in our final decision as we update the costs 

closer to our final determination.

• AER has approved two cost pass-throughs in Ausnet distribution zone



Our draft decision would lead to a one per 
cent increase in annual bills – small business 
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Proposed default offer is above the median 
market offer
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Timeframes for the Victorian Default Offer 
2022–23 review  
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Key milestone Date

Draft decision  – release 15 March 2022

Draft decision – public forum 31 March 2022

Draft decision – submissions close 12 April 2022

Final decision and determination – release By 24 May 2022

Victorian Default Offer 2022–23 takes effect 1 July 2022
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Questions
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Use the zoom chat for questions

Mute your microphone (when not 

speaking) 

The recording (including questions, comments 

and chats) + slides + questions will 

be published online



Next steps

• Make submissions or comments via Engage Victoria –

www.engage.vic.gov.au.

Key dates

• Submissions on draft decision paper – 12 April 2022

• Final decision and determination – 24 May 2022

• Victorian Default Offer takes effect – 1 July 2022
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http://www.engage.vic.gov.au/

