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Graph 1: Appointments not met within 15 minutes of agreed time
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Graph 2: Failing to connect customers by agreed date

1800000
1,614,160
1600000
1400000
1200000
1000000
800000
490,400
600000 J
452,03
400000
200000 4742 6,560
2,263 33,440 240 4,640
165
2,116 | | 13 3 ‘4,560 | 20 19 8 2,000
0 R R
GSL count Dollar value GSL count Dollar value GSL count Dollar value
AusNet Services Jemena CitiPower

m2021-22 m2022-23 m2023-24

Essential Services Commission Performance data for each GSL category

306
301
N ﬁll

87,600

78,240
63,600

GSL count Dollar value

Powercor Australia

298,960
22,880
931 6,80
25 | 93 J_
GSL count Dollar value

United Energy



5000000

4500000

4000000

3500000

3000000

2500000

2000000

1500000

1000000

500000

Essential Services Commission Performance data for each GSL category

Graph 3: Supply restoration payments for over 18 hours of unplanned sustained interruptions per year
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Graph 4: Low reliability payments for over 8 unplanned sustained interruptions per year and momentary

interruptions
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Graph 5: Major event day payments for over 12 hours of unplanned sustained interruptions during storm
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For more detailed information about GSL payments, eligibility criteria, and service standards, please refer to our GSL webpage.

Please be advised that this publication is to provide general guidance only. It does not constitute legal or other professional advice and should not
be relied on as a statement of the law. While we have made every reasonable effort to provide current and accurate information, you should
obtain professional advice if you have any specific concern, before relying on the accuracy, currency or completeness of this information.
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https://www.esc.vic.gov.au/electricity-and-gas/information-for-electricity-and-gas-consumers/guaranteed-service-level-payments-energy-outages

