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1. Should we make changes to the code of practice to strengthen family violence 

protections? If so, what should change? 

2. What family violence obligations should apply to exempt persons operating 

embedded networks? Are there particular complexities we should take into account 

when considering new obligations in this context? 

 3. Are changes required to support cultural safety for First Nations customers? If so, 

what are these changes? 

4. What measures could retailers take to support self-identification in a culturally safe 

way?  

5. What should we consider in relation to the handling of data and information about 

First Nations customers?  

6. What should we take into account when considering extending the protections of 

the code of practice to secondary meters? 

 7. Should retailers be required to give customers information about gas disconnection 

or abolishment? If so, what information should they need to provide? 

That if the customer closes their retail account, then they could request an abolishment directly 

with a distributor in accordance with the Ministerial Licence Condition in 2025. 

8. Are there other changes we should consider to support customers who have 

disconnected from gas or closed their gas accounts? 

See above. 
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9. Should retailers be required to collect information from a secondary contact person 

(and potentially additional members of a household)?  

10. Should retailers be required to improve the quality of the customer contact data 

they hold? If so, how? 

11. In your view, is there sufficient clarity in the code of practice about which 

minimum standards of assistance apply to customers with closed accounts? 

12. What considerations should we take into account if we were to clarify protections 

that apply to customers with closed accounts? 

13. What matters should we take into account when considering removing the 

requirement to publish variations to standing offer prices in newspapers (relying on 

online publication only)? 

 14. Do you agree with our assessment of the provisions related to complaint handling 

and dispute resolution that should be made more consistent? 

 15. Do you have any views on the aggregation of multi-site business customers for the 

purpose of disapplying protections in our code of practice? 

16. What opportunities are there to provide the same protections for embedded 

network customers as for other customers? 

17. Do you see any opportunities for reducing costs and regulatory burden when we 

consider potential reforms to the code of practice? 


