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Multi-Factor Authenticator (MFA) Set up — Using
Microsoft Authenticator

When logging into the VEU Registry, account holders will be required to log in using an MFA app
on their mobile device.

STEP |DESCRIPTION

TIP \When the Mobile Device icon (see below) is visible in a process step, it indicates the
step must be complete on a mobile device e.g. Scan the QR code from your mobile
device using the MFA app.

MOBILE
DEVICE
1

Download an Authenticator app (if you don’t already have one. This should be

downloaded to your mobile device from the Google Play Store or Apple App Store. We
recommend you use Microsoft Authenticator.

e Microsoft Authenticator

QD
-

MOBILE
DEVICE
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Enter the Username and password you have set-up for your VEU Registry account.
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Click Log In..

v

Connect Salesforce Authenticator

For security reasons, you have to connect Salesforce
Authenticator 1o your account, The app sends a
notification when we need to verify your identity, and
you verify with just a tap. You can also enable location
services to have the app verify you automatically from
trusted locations. The app provides codes to use as an
alternate verification method.

1. Install Salesforce Authenticator on your mobile

device from the App Store orf Google Play.

2. Open Salesforce Authenticator and add your
account.

3 The app $hows a two-word phrase, Enter the phrak‘-
nere

Wiord Brase

e

Choose Ancther Verification Method

To use another authenticator app (including Microsoft Authenticator),

click Choose Another Verification Method.
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Choose a Verification Method

How would you like to verify your identity?

(O Use the Salesforce Authenticator mobile app

(O Use verification codes from an authenticator app
(such as Google Authenticator or Authy)

‘

Select Use verification codes from an authenticator app option.

Click Continue.

Connect an Authenticator App

Use the QR code to connect your authenticator app to your VEU Registry account.
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= Authenticator
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first account?

Biprirenll 5

Ready to add your

D MOBILE
oruc

Tap the + icon in the top right corner to add account.

Example: Microsoft Authenticator App: Open the app on your mobile device.

=. Parsonal account

I‘ =. Work or school account

Other (Google, Facebook, etc.)

Select: Work or school account.

Add personal account

=. Sagn in wilth Wicrosol

aE ¥
=1 Gioan 8 GA code

MOBILE
DEVICE

Tap Scan QR code.

WHAT KIND OF ACCOUNT ARE
YOU ADOING?

.m—-m

= Work or schoot account

. Other (Google, Facebook. etc )
Add personal account

Scan QR code

S with Microsoft

Cancel
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Connect an Authenticator App

Enter the code that the Authenticator app displays when prompted and hit continue.

10

The authentication app is now connected to the VEU Registry account.

Welcome to the
VEU Registry

Start participating in the Victorian
Energy Upgrades program

You will be prompted to enter the code generated by the Authenticator app every time
you log-in to the external user portal.
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