[Part 1: general text about the Essential Services Commission]
About

The Essential Services Commission is Victoria’s independent economic regulator. We
promote the long-term interests of Victorian consumers with respect to the price,
quality and reliability of essential services, such as electricity, gas and water.

We regulate Victoria’s energy, water and transport sectors, and administer the rate-
capping system for the local government sector.

We also regulate the Victorian Energy Upgrades program, which helps Victorians reduce
their energy bills and greenhouse gas emissions by providing access to discounted
energy efficient product and services.

VIETNAMESE
Gidi thiéu
Uy ban Dich vu Thiét y&u la co quan giam sat kinh té doc lap ctia bang Victoria. Chiing

toi thic day lgi ich lau dai clia ngudi tiéu dung & bang Victoria lién quan dén gia ca, chat
lugng va do tin cay cua cac dich vu thiét yéu nhu dién, ga va nude.

Chung t6i giam sat cac linh vuc nang lugng, nuwdc va giao thong clia bang Victoria va
quan ly hé théng gidi han gia cho khu vuc chinh quyén dia phuong.

Chung t6i cling giam sat chuong trinh Nang cap Nang lugng clia bang Victoria, gitp
ngudi dan Victoria giam hda don tién dién va luong khi thai nha kinh bang cach cung cap
kha nang ti€p can san pham va dich vu tiét kiém nang lugng vdi gia uu dai.

[Part 2: instructions about how to use the interpreter service]

If you need an interpreter, please call TIS National on 131 450 and ask them to call the
Essential Services Commission on 1300 664 969. Our business hours are 9 am to 5 pm.

VIETNAMESE

Né&u quy vi can thong dich vién, vui long goi cho TIS National theo s6 131 450 va yéu cau
ho goi cho Uy ban Dich vu Thiét y&u theo s 1300 664 969. Gid lam viéc clia ching toi la
tir 9 gio sang dén 5 gid chiéu.



