[Part 1: general text about the Essential Services Commission]
About

The Essential Services Commission is Victoria’s independent economic regulator. We
promote the long-term interests of Victorian consumers with respect to the price,
quality and reliability of essential services, such as electricity, gas and water.

We regulate Victoria’s energy, water and transport sectors, and administer the rate-
capping system for the local government sector.

We also regulate the Victorian Energy Upgrades program, which helps Victorians reduce
their energy bills and greenhouse gas emissions by providing access to discounted
energy efficient product and services.

TURKISH
Hakkinda

Temel Hizmetler Komisyonu (Essential Services Commission), Victoria'nin bagimsiz
ekonomik duzenleme kurumudur. Elektrik, gaz ve su gibi temel hizmetlerin fiyati, kalitesi
ve glvenilirligi bakimindan Victoriali tiketicilerin uzun vadeli menfaatlerini
destekliyoruz.

Victoria'nin enerji, su ve ulasim sektdrlerini dizenliyor ve yerel yonetimlerigin
ucretlerdeki tst sinir uygulamalarini yonetiyoruz.

Ayrica, indirimli ve enerji tasarruflu Urtin ve hizmetlere erisim saglayarak Victorialilarin
enerji faturalarini ve sera gazi salimini azaltmaya yardimci olan Victoria Enerji lyilestirme
programini duzenliyoruz.

[Part 2: instructions about how to use the interpreter service]

If you need an interpreter, please call TIS National on 131 450 and ask them to call the
Essential Services Commission on 1300 664 969. Our business hours are 9 am to 5 pm.

TURKISH

SozIlU tercumana ihtiyaciniz varsa 131 450 numarali telefondan TIS National'i arayin ve
onlardan 1300 664 969 numarali telefondan Essential Services Commission'i
aramalarini isteyin. Calisma saatlerimiz sabah 9.00 ile aksam 17.00 arasindadir.



