
[Part 1: general text about the Essential Services Commission] 

About 

The Essential Services Commission is Victoria’s independent economic regulator. We 
promote the long-term interests of Victorian consumers with respect to the price, 
quality and reliability of essential services, such as electricity, gas and water. 

We regulate Victoria’s energy, water and transport sectors, and administer the rate-
capping system for the local government sector. 

We also regulate the Victorian Energy Upgrades program, which helps Victorians reduce 
their energy bills and greenhouse gas emissions by providing access to discounted 
energy efficient product and services. 
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Ku-saabsan 

Guddiga Adeegyada Wax-ku-oolka ahi waa Xeer-ilaaliyaha Dhaqaalaha Madaxabanaan 
ee Fiktooriya. Waxaan xoojinaa danaha mudada dheer ee macaamiisha reer Fiktooriya 
iyada oo la ixtiraamayo qiimaha, tayada iyo ku tashiga adeegyada wax-ku-oolka ah ee 
macaamiisha reer Fiktooriya, sida korontada, gaaska iyo biyaha. 

Waxaanu xeer u samaynayaa korontada Fiktooriya, biyaha iyo qaybaha gaadiidka, 
waxaana maamulaa nadaamka ilaalinta qiimaha ee qaybta maxalig ah ee dawlada. 

Waxaanu kaloo xeer u samaynaa barnaamijka casriyeynta xooga-korontada ee 
Fiktooriya, kaas oo caawima reer Fiktooriya si ay hoos ugu dhigaan biilasha xooga 
korontada iyo greenhouse gaas emissions-ka iyada oo la siinayo helitaanka gaas la 
dhimay iyo adeegyo. 

 

[Part 2: instructions about how to use the interpreter service] 

If you need an interpreter, please call TIS National on 131 450 and ask them to call the 
Essential Services Commission on 1300 664 969. Our business hours are 9 am to 5 pm. 
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Haddii aad u baahan tahay mutarjum, ka wac TIS National 131 450 weydiina inay 
wacaan Guddiga Adeegyada Muhiimka ah oo ah 1300 664 969. Saacadaha aan 
shaqaynaa waa 9subaxii ilaa 5ta galabtii. 


