[Part 1: general text about the Essential Services Commission]
About

The Essential Services Commission is Victoria’s independent economic regulator. We
promote the long-term interests of Victorian consumers with respect to the price,
quality and reliability of essential services, such as electricity, gas and water.

We regulate Victoria’s energy, water and transport sectors, and administer the rate-
capping system for the local government sector.

We also regulate the Victorian Energy Upgrades program, which helps Victorians reduce
their energy bills and greenhouse gas emissions by providing access to discounted
energy efficient product and services.

SERBIAN
O HaMa

KomMucwmja 3a ycnyre og ocHoBHe BakHoCTHM (Essential Services Commission) je
He3aBMCHM EKOHOMCKM perynaTop y Buktopuju. NpoMoBULLEMO AYrOpOYHE MHTEpPEece
BUKTOPUjCKMX MOTpoLLIaya y norneay LieHe, KBanuteta U Noy3aaHoOCTM ycryra o,
OCHOBHe Ba>kHOCTU, Kao LUTO cy CTpyja, rac v soaa.

Perynuiiemo cekTope 3a eHepreTuky, Boay 1 TpaHCcnopT y BUKTopujn 1 npuMeryjeMo
CUCTEM 3a OrpaHNYere BUCUHE LieHa y CEKTOPY NoKasiHe yrpase.

Takohe perynuiiemo Bukropujcku nporpam 3a nobosslakbe eHEPreTCKUX MHCTanauuvja
(Victorian Energy Upgrades), Koju noMaxke cTaHOBHMUMMA BukTopmje ga cMame cBoje
padyHe 3a eHeprujy n eMMUcujy racoea koju naasmeajy edekart ctakneHe 6aLure Tako LUTO
npy>ka NpMCcTyn eHepreTckn epmKacHMM NPoOM3BOANMA U YCrlyrama rno CHMXKEHUM
LeHama.

[Part 2: instructions about how to use the interpreter service]

If you need an interpreter, please call TIS National on 131 450 and ask them to call the
Essential Services Commission on 1300 664 969. Our business hours are 9 am to 5 pm.

SERBIAN

Ako BaM je notpebaH TyMa4y, N030BUTe cNy>kKby 3a YCMEHO U NMCMeHO npeBoheme, TIS
National, Ha 131 450 n 3aTpa>kute ga BaM no3oBy KoMMUCHKjy 3a ycrnyre o4 OCHOBHE
Ba>kHOCTM Ha 1300 664 969. Hawle pagHo BpeMe je 049 oo 17 yacosa.



