[Part 1: general text about the Essential Services Commission]
About

The Essential Services Commission is Victoria’s independent economic regulator. We
promote the long-term interests of Victorian consumers with respect to the price,
quality and reliability of essential services, such as electricity, gas and water.

We regulate Victoria’s energy, water and transport sectors, and administer the rate-
capping system for the local government sector.

We also regulate the Victorian Energy Upgrades program, which helps Victorians reduce
their energy bills and greenhouse gas emissions by providing access to discounted
energy efficient product and services.

RUSSIAN
O6wana nidpopmauns

KoMuccecuma no kputnueckun BaxkHbIM ycnyram (Essential Services Commission) - ato
He3aBUCUMbIN OpraH perynmpoBaHna N KOHTPONA B chepe 3KOHOMUKM WwiTaTa Buktopus.
Mbl oTCTanBaeM O0NTOCPOYUHbIE MHTEPECHI NoTpebutenen wrtata Bukropua B
OTHOLLIEHWMN LieHbl, KauecTBa U HaAeXXHOCTU KPUTUYECKM Ba>KHbIX YCNYT, TaKUX Kak
cHab>keHune 3neKTpn4ecTBOM, ra3oM 1 BOAOW.

Mbl perynmpyem aHepreTmyecknin, BOAHbLIN M TPAHCMOPTHbLIN CeKTopbI WTaTa Buktopus,
a Tak>ke ynpas/sieM CUCTEMOW OrpaHUYEeHUA MyHULUMNANbHbIX HA/lOroB.

MbI Tak>ke perynnmpyem nporpaMmmy sHepromMoaepHu3aumnm wtarta Bukropusa, kotopas
noMoraet >XUTenAaM LuTaTta CoOKpaTUTb CUETa 3a 3/IEKTPO3HEPTULIO 1 BbIBPOCHI
NapHMKOBbIX ra30B, NPeAOCTaBAAA AOCTYN K 3HEProadPEeKTUBHbBIM NPOAYKTaM U
ycrnyram co CKUAaKomn.

[Part 2: instructions about how to use the interpreter service]

If you need an interpreter, please call TIS National on 131 450 and ask them to call the
Essential Services Commission on 1300 664 969. Our business hours are 9 am to 5 pm.

RUSSIAN

Ecnu BaM Hy>kKeH nepeBoa4nk, no3BoHUTe B Cnyxxby nepesoaumkos (TIS National) no
HoMepy 131 450 n nonpocute nx coeanHnTb Bac ¢ Essential Services Commission - ten.
1300 664 969. MbI paboTtaem ¢ 9.00 go 17.00.



