
[Part 1: general text about the Essential Services Commission] 

About 

The Essential Services Commission is Victoria’s independent economic regulator. We 
promote the long-term interests of Victorian consumers with respect to the price, 
quality and reliability of essential services, such as electricity, gas and water. 

We regulate Victoria’s energy, water and transport sectors, and administer the rate-
capping system for the local government sector. 

We also regulate the Victorian Energy Upgrades program, which helps Victorians reduce 
their energy bills and greenhouse gas emissions by providing access to discounted 
energy efficient product and services. 
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हाम्रो बारेमा 

अ�ाव�क सेवा आयोग (Essential Services Commission) िभ�ो�रयाको �त� आिथर्क 

िनयामक हो।  हामी िबजुली, �ास र पानी ज�ा अ�ाव�क सेवाहरूको मू�, गुण�र र 

िव�सनीयताको स�भर्मा िभ�ो�रयन उपभो�ाहरूको दीघर्कालीन िहतलाई प्रवद्धर्न गछ�।  

हामी िभ�ो�रयाको ऊजार्, पानी र यातायात के्षत्रहरूलाई िनयमन गछ� र �ानीय सरकारी के्षत्रको लािग 

दर िनधार्रण प्रणाली �व�ापन गछ�। 

हामी िभ�ो�रयाबासीहरूलाई छुटमा ऊजार् िकफायती उ�ादन र सेवाहरूमा पहँुच प्रदान गरेर 

उनीहरूको ऊजार् िबल र ह�रतगृह �ास उ�जर्न घटाउन मद्दत गन� िभ�ो�रयन ऊजार् �रो�ित 

(Victorian Energy Upgrades) कायर्क्रमलाई पिन िनयमन गछ� 

 

[Part 2: instructions about how to use the interpreter service] 

If you need an interpreter, please call TIS National on 131 450 and ask them to call the 
Essential Services Commission on 1300 664 969. Our business hours are 9 am to 5 pm. 
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तपाईंलाई दोभाषे आव�क परे कृपया TIS National लाई १३१ ४५० मा स�कर्  गनुर्होस् र 

उनीहरूलाई १३०० ६६४ ९६९ मा अ�ाव�क सेवा आयोग (Essential Services Commission) 

लाई फोन गनर् भ�ुहोस्। हाम्रो कायार्लय िबहान ९ बजेदे�ख साँझ ५ बजेस� खु�ा रहन्छ। 


