
[Part 1: general text about the Essential Services Commission] 

About 

The Essential Services Commission is Victoria’s independent economic regulator. We 
promote the long-term interests of Victorian consumers with respect to the price, 
quality and reliability of essential services, such as electricity, gas and water. 

We regulate Victoria’s energy, water and transport sectors, and administer the rate-
capping system for the local government sector. 

We also regulate the Victorian Energy Upgrades program, which helps Victorians reduce 
their energy bills and greenhouse gas emissions by providing access to discounted 
energy efficient product and services. 

KAREN 

ဘၣ်ဃးဒးီ 

တၢမ်ၤစၢၤလၢအလီၢအ်ၣ်ိသပှၢတ်ဖၣ်ခီၤမံ�ှၢၣ်(The Essential Services Commission) 

နၣ့်မ့ၢဘ်းံထရိံယါမုၢက်ျိၤ၀ဲၤကွာ်ဂ့ၢ၀ီ်အပှၤထးုထၣ်ီပာလ်ီၤတၢသ်ၣ်ိတၢသ်တီဖၣ်နၣ့်လီၤ.  

ပဆၣ်ီသခူထၣ်ီဘးံထရိံယါအပှၤသစဲွူတၢဖိ်အတၢသ်းစဲအယံၥအ်ထၢဃၥုဒ်းီတၢပ်ၥက်ဲဒးီတၢပ်ၥလ်ုၢပ်ၥ်

ပှၤ့, ကံၢစီ်ဒးီတၢန်ၥအ်ၤီသလ့ၢတၢမ်ၤစၢၤလၢအလၢီအ်ၣ်ိသပှၢတ်ဖၣ်အဂီၢ,် ဒအ်မ့ၢလ်ီမ့ၣ်အူ, 

ဂၥသ်၀ံဒးီထနံၣ့်လီၤ. 

ပရဲၣ်ကျဲၤမၤတၢလ်ၢတၢသ်ၣ်ိတၢသ်အီဖီလၥဘ်ၣ်ဃးဒးီဘးံထရိံယါလီသဟီၣ်အဂံၢ,် 

ထဒံးီတၢဆှ်ၢထၣ်ီဆှၢလီၤအ၀ဲၤဒတ့ဖၣ်, ဒးီပၢဆှၢရဲၣ်ကျဲၤတၢအ်လုၢအ်ပှၤ့လၢတၢပ်ၥပ်နၣ်ီအၤီအသ� ူ

(rate-capping system) လၢလီၢက်၀ီၤပဒၣ်ိအ၀ဲၤဒန့ၣ့်လီၤ.  

ပရဲၣ်ကျဲၤမၤလၢတၢသ်ၣ်ိတၢသ်အီဖီလၥဘ်ၣ်ဃးဒးီဘးံထရိံယါလီသဟီၣ်အဂံၢလ်ၢတၢမ်ၤဂ့ၤထၣ်ီတၢရ်ဲၣ်

တၢက်ျဲၤအဂီၢ,် 

လၢမၤစၢၤ၀ဲပှၤဘးံထရိံယါဖိတဖၣ်လၢကမၤစှၤလီၤလသီဟီၣ်ဂံၢတ်ၢဟ်ၣ့်တၢလ်ၢၥဘ်ၣ်ူလၢၥစ့်ၤဒးီတၢမု်ၢ ်

တၢဘ်အိဟံၣ်ဂၥသ်၀ံ(greenhouse gas emissions) 

ခီဖျိဟၣ့်ထၣ်ီ၀ဲလီသဟီၣ်တၢလ်ၢတၢပဲှ်ၤပီးလီဒးီတၢမ်ၤစၢၤတဖၣ်အတၢမ်ၤစှၤလီၤအလုၢအ်ပှၤ့နၣ့်လီၤ. 

 

[Part 2: instructions about how to use the interpreter service] 



If you need an interpreter, please call TIS National on 131 450 and ask them to call the 
Essential Services Commission on 1300 664 969. Our business hours are 9 am to 5 pm. 

KAREN 

နမ့ၢလ်ိၣ်ဘၣ်ပှၤကျိးထတံၢဖိ်တဂၤနၣ့်, ၀ံသးစူၤကိးဘၣ် TIS National ဖဲ ၁၃၁ ၄၅၀ ဒးီမၢအ၀ဲသၣ့်ကိး 

Essential Services Commission ဖဲ ၁၃၀၀ ၆၆၄ ၉၆၉ တကၢ့.် 

ပတၢဖံ်းတၢမ်ၤအနၣ်ရံၣ်ကတီၢတ်ဖၣ်မ့ၢ၀ဲ် ဂီၤ ၉ နၣ်ရံၣ် တုၤဟါ ၅ နၣ်ရံၣ်နၣ့်လီၤ. 


