[Part 1: general text about the Essential Services Commission]
About

The Essential Services Commission is Victoria’s independent economic regulator. We
promote the long-term interests of Victorian consumers with respect to the price,
quality and reliability of essential services, such as electricity, gas and water.

We regulate Victoria’s energy, water and transport sectors, and administer the rate-
capping system for the local government sector.

We also regulate the Victorian Energy Upgrades program, which helps Victorians reduce
their energy bills and greenhouse gas emissions by providing access to discounted
energy efficient product and services.

GREEK
levikég mAnpodopieg

H Essential Services Commission [Emitpotny Baolkwy Ytnpeowwv] eivat n ave&édptntn
OLKOVOULKH puBbuloTikh apxn tne Biktwplac. Mpodyoupe ta pakpompobeocua
oUHdEPOVTA TWV KATAVAAWTWY TN Biktwplag dcov adopd tnv Ty, TV ToldTNTA KAt
TNV a&lomioTia TwV BacIKWY UTINPECLWY, OTIWCE TO NAEKTPLKO peVHA, TO GUGCIKO AEPLO Kal
TO VEPO.

PuBuidoupe toug topeic Ttne evépyelag, TnNC VIPEVONC KAl TWV PeTadopwyv TNE Biktwplag
Kal dlaxelpllOPacTte To cUOTNHA TOU 0piou aVENONC TWY SNUOTIKWY TEAWY YL TOV TOHEA
TNG TOTIKAG autodloiknong.

PuBuidoupe, emiong, to mpoypappa AvaBabuioswyv Evépyelag tng Biktwplag, To omoio
BonBd touc Katoikoug TNC BiKTWwELag va HELWCOUY TOUC AoYapLacpoUC EVEPYELAC KAL TIC
EKTIOUTIEC AEpiwV TOL BeppoknTiou, TTapEXoVTag TPOoacn o€ TPOIOVTA KAl UTINPEGCIEC
EVEPYELAKN G AmtodooNng HE EKTITWON.

[Part 2: instructions about how to use the interpreter service]

If you need an interpreter, please call TIS National on 131 450 and ask them to call the
Essential Services Commission on 1300 664 969. Our business hours are 9 am to 5 pm.

GREEK

Av xpeldleote dlepunvea, kahéote tnv TIS National oto 131 450 kat {ntrRote Toug va
kaAéoouv tnv Essential Services Commission oto 1300 664 969. To wpdplo Asttoupyiacg
pag eival 9 ty. €we 5 pp.



