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On Monday 25 May we announced a reduction in Victoria’s default
electricity prices to apply from 1 July 2026 to 30 June 2027.  

The Victorian Default Offer is dropping in each of the state's five
electricity distribution zones, by an average of five percent for residential
customers and six per cent for small businesses.

On average, households on the Victorian Default Offer will save $84 a
year and small businesses on the offer will save $241 a year.  

The Victorian Default Offer is a fair, independently set electricity price that acts as an important
safeguard:

ensuring all homes and small businesses have access to a reasonable electricity deal, even if
they are unable or unwilling to engage in the retail market
setting a maximum price a retailer can charge people living in apartments, retirement villages
and caravan parks who cannot choose their own electricity supplier
acting as a reference price so customers can more easily compare different deals in the
market.

Approximately 17 per cent of households (512,000) and 21 per cent of small businesses (62,000) are
currently on the Victorian Default Offer. It is a price cap for approximately 182,000 embedded
network customers, who cannot choose their own electricity supplier.

Read more
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The maximum interest rate that water businesses may charge their
customers on unpaid water bills from 1 July 2026 to 30 June 2027 will be
6.0 per cent per annum. 

We set the maximum interest rate to ensure that charges for late
payments remain fair and reflect the reasonable cost to water businesses
of unpaid bills, without placing undue financial pressure on customers.

This is a slight increase on the maximum interest applied to the amounts
customers owe in 2025–26 (which is 5.7 per cent until 30 June 2026).

The 2026–27 increased rate is due to changes in interest rates across the economy. This reflects
ongoing inflation pressures and global economic conditions.

Read more

Following a request from Glen Eira City Council, we have approved a 5
per cent rate cap for the 2026-27 financial year, 2.25 percentage points
above the 2.75 per cent cap set by the Minister for Local Government. 

Our decision was guided by the legislative criteria and the objectives of
the Fair Go Rates system. We considered whether the proposal
promotes the long-term interests of ratepayers and supports the council’s
capacity to deliver services and infrastructure.

Glen Eira’s application showed it needs additional revenue to improve its long-term financial stability,
and so it can continue providing necessary community services.

Read more

Maximum interest rate payable on overdue water bills
from 1 July 2026

Glen Eira City Council’s request for higher rate cap
approved

Enforcement action
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From Ballarat to Dandenong, our inspectors have been out in force
around the state, checking that energy efficient installations meet
Victorian Energy Upgrades (VEU) program rules.

Kicking off 2026 with increased compliance monitoring, inspectors have
already conducted compliance blitzes across Melbourne and regional
Victoria. This includes inspections of:

lighting upgrades on farming and agricultural properties in the
Ballarat, Golden Plains and Moorabool areas
energy efficient air conditioner installations in the northern and eastern suburbs of Melbourne,
including Vermont, Doncaster East, Bundoora, and South Morang
industrial heat pump upgrades around Dandenong, Clayton, Werribee South and Greater
Geelong
building based lighting upgrades in Greater Dandenong.

Evidence gathered from these inspections has led to enforcement action against three accredited
businesses in 2026 so far, with more under investigation.

Read more

We're currently seeking feedback on:

Hazelwood BESS Line Co Pty Ltd - Consultation closes 24 June 2026
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Compliance push weeds out non-compliant
businesses, $4.4 million in certificates forfeited

Consultations
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