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Current and proposed evidence requirements for cold room (activity 43) upgrades 

Activity 

scenarios 

Requirements Documentation Current evidence requirements Proposed evidence requirements 

43A, 43B(i) 
and 43B(iii) 

Proof of 
commercial 
transaction and 
energy 
consumer 

Tax invoice A valid tax invoice for the work carried out must 
include: 

• the name, address, and Australian Business 

Number (ABN)/Australian Company Number 

(ACN) of the energy consumer 

• the date of issue of the invoice 

• the date of installation 

• the installation address 

• the name, address, and ABN of the upgrade 

manager business 

• the itemised list of installed cold room parts 

including brand(s) and model(s) names. 

A valid tax invoice for the work carried out must 
include: 

• the name, address, and Australian Business 

Number (ABN)/Australian Company Number 

(ACN) of the energy consumer 

• the date of issue of the invoice 

• the installation address 

• the name, address, and ABN of the upgrade 

manager business 

• the itemised list of installed cold room parts 

including brand(s) and model(s) names. 
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43A Upgrade 
product(s) 
 
 

Geo-tagged 
photographs of 
the installed 
parts 
 

The photographs must: 

• show the nameplates of the electronic 

expansion valve (EEV) and superheat 

controller, and 

• show all installed parts in situ, connected 

and as part of the cold room system. 

The photographs must:  

• show the electronic expansion valve (EEV) 

and superheat controller, and  

• show all installed parts in situ, connected and 

as part of the refrigeration system 

43B(i) and 
43B(ii) 

Upgrade 
product(s) 
 

Technical/data 
sheet(s) 

Technical/data sheet(s) detailing all installed 
parts which clearly show the brand name and 
model for each of the installed parts 

Technical/data sheet(s) detailing all installed 
parts which clearly show the brand name and 
model for each of the installed parts. 
 
Where multiple cold rooms are served by shared 
compressor(s) and/or condenser(s), a schematic 
diagram (e.g. a single line diagram) of the 
refrigeration system. 

43B(i) and 
43B(ii) 

Upgrade 
product(s) 
 
 

Geo-tagged 
photographs of 
the installed 
parts  
 
Manufacturer 
document listing 
installed parts 

The photographs must: 

• show the nameplate of each of the installed 

parts  

• show all installed parts in situ, connected 

and as part of the cold room system. 

EITHER: 

• Photographs showing: 

− the nameplate of each of the installed 

parts, and  

− all installed parts in situ, connected and as 

part of the refrigeration system. 

OR 

• manufacturer document (e.g. bill of materials) 

listing installed parts, 
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• photograph of unit name plate, and 

• photograph showing all installed parts in situ, 

connected and as part of the refrigeration 

system. 

 

 
43A, 43B(i) 
and 43B(iii) 

Temperature 
factor 

Geo-tagged 
photograph of 
the thermostat 
controlling the 
installed cold 
room system. 

The photograph must clearly show the room 
temperature set point and superheat set point 
on responsive controller display. 

The photograph must clearly show the cold room 
temperature set point on the responsive 
controller display. 


