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VEU code of conduct workshop — 14 July 2022

Poll responses and results

Total participants: 167

Poll Question: | am an...
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Poll Question: How would you rate your awareness and understanding of the code of conduct?

Introduction

B| am aware but | haven't read it or |
don't really understand it

B have read it and am confident |
understand what it means for my
business

B have read it but I'm not sure | fully
understand it

B wasn't aware of it until today
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Poll Question: How do you, or how are you planning to, provide the required information to
consumers (or to ensure those acting on your behalf comply)?

Provision of Information

B| am planning to provide consumers with
physical pamphlets or documents
containing the required information

@1 am planning to verbally communicate the
required information to consumers

B | have/am planning to provide digital copies
of all the required information via email (to
those consumers who consent to receive

them in this way) R :
B | plan to providé'the required information as

a mix of digital and physical documents

B 'm still unsure / | don’t know how scheme
participants | engage with will provide that
information

Poll Question: Do you currently have a formal dispute resolution process in place which is
compliant with the code?

Dispute Resolution Process

| have a process in place, but it is
not compliant with the code

B I'm not an Accredited Person
B No, | do not have a formal dispute
resolution process

mYes, | have a formal process in
place which is compliant

W Yes, though I'm not sure it is fully
compliant yet
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Poll Question: How confident are you in the actions you can take to ensure compliance by scheme

participants?

Compliance by SPs

|| will have to enter into contractual

to ensure compliance by scheme

their materials or run audits

| don't know what my business can do to
check compliance by scheme participants

= will have to change my business model
and vertically integrate all steps to have
control and be able to audit compliance

arrangements and prepare or vet materials

participants and conduct due diligence

| will have to trust scheme participants know
what they're doing and might vet some of

Poll Question: How can we best engage with you to help you understand and action your

obligations with the code?

Feedback

@ More workshops would be useful
® More workshops would be useful;

H Thanks, but | have all | need

mUnsure

m | would benefit from tips and support in regular
emails/regular engagement with the commission

I would benefit from tips and support in regular
emails/regular engagement with the commission
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