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Current type

Proposed type

o Clause description [CPRG v7) {(EDCoP v2] Comments
Clause 15.2 An agreement entered into under clauze 1.5.1must not reduce the rights or increase the obligations of the large custamer without giving This abligationis informational in nature 2z it gives instructions related ta
y . f . nt'a proposed tupe 2 . - i
benefits of equal value, whether financial or otherwise. clause 1.5.7; it should be reclassified as a material breach
Clause 15.5 A distributer must natify the Commiszsion of any agreement made pursuant to clause 1.5 Twithin 14 buzsiness days, such natific ation
|dent|fy|.ng: - . n'a proposed type 2 | w'e do nat object ta this proposed classification
[al the right ar obligation varied by the agreement; and
[b] the large customer that is party to the agreement.
Clause 3.2 Mew cannection
Subject ta clauses 3.3 and 3.5, where a connection application has been made by a customer, or by a retailer on behalf of a customer, a
distributor must comply with its abligations under the MER in responding to the connection application (including making a connection offer
or entering into a connection contract] and carring out the connection wark, n'a proposedtype 2 'e'e do not object to this proposed classification
Mate: Chapter 54 of the MER, 2z enacted and amended by s5 16R, 165 and 1654 of the National Electricity [Victoria) Aot 2005 and a:
amended by rule changes made after 1July 2016, applies to the cannection of retail customers and certain small embedded generatars in
Victaria,
Clause 3.3.1 & distributer must not energize a customers supply address unless:
[a] arequestto da sois made buy:
[i] a2 customer, and:
[A] the dlstnbutor.ls satisfied that the customer has engaged a retailer; or nia proposedtype 2 | do not object to this propased classification
[B] the custamer is a market customer; or
[ii] & retailer on the customer’s behalf;
[b] there is arelevant emergency; or
[c] energisation iz otherwise expressly authorised ar required by this Code of Practice or by law,
Clauz=3.3.2 If & custamer [ather than a market customer] contacts a distributar to request energisation and the distributor iz not satisfied that the
cus.tomer has engaged 2 ret.alle-r, then the dls.trlbutor mu.st: L . . R E] proposed tupe 2 | 'w'e do not object ta this proposed classification
[a]infarm the custamer thatin accordance with any applicable guidelines the custamer has a chaice of retailer; and
[b] advise the customer that the request must be made by the customer’s retailer.
Clausz= 3.4.1 ‘where a customer only requires energisation, a distributor must use best endeavours to energise the customer’s supply address:
(&) within one busineszs day, if the request is made to the distributor [arally or in writingl bu 3 pom; or
[b] within two business days, if the request ismade after 3p.m, rla proposed wpe 2 | we do not object ta this proposed classification
after arequest is made under clause 3.3.1(a), provided that the customer gives acceptable identification to the distributor or the custamer’s
retailer.
Clause 3.5.2 If a distributor is not obliged ta comply with its obligation under clause 3.2 by reason of clause 3.5.1, the distributar must comply with such . . L
S . o | i rla propozedtype 2 e do not object ta this proposed clazsification
obligations as so0on as reasonably practicable after the remaval or elimination of the reasan for which connection was not made.
Clause d.2.1 Contribution ta the cost of undergrounding projects
4.2 1. In making an affer to underground distribution fived assets, a distributar must include a price that has been determined on the basis nla proposed tupe 2 1 'w'e do not object ta this proposed classification
that the distributar is to contribute tow ard the costs of the undergrounding an amount equal ta the distributars avoided costs,
Clause 4.3.1 Calculation of avaided costs
4.3.1. In determining the price ta include in its affer, a distributar must calzulate the amount of its avaided costs as follows:
ac =AM +DaR
where: This obligation is infarmational in nature as it gives instructions related to
R i ) nla proposed tupe 2 . " -
AT s the amount of the distributars avaided costs; clavse 4.2, it should be reclaszsified as a material breach
AM iz the prezent value of the maintenance and vegetation management costs the distriburar will avaid incurring in connection with existing
distribution fired assets as aresult of their undergrounding; and
DAR is the amaount of the distributor’s deferred asset replacement costs.
Clause 4.4.1 4 distributar must include the follawing information in any offer the distributor makes to a person to underground distribution fired assets:
[a] the price payable by the person; and nla proposed tupe 2 ! 'w'e do not object ta this proposed classification

[b] the cost to the distributor of the undergrounding, including the cost of materials and labowur costs.




OFFICIAL

Clause d.d4.2 If & distributor las made an offer to a person ta underground distribution fired azsets and the person requests further infarmation about the
cost ta the distributor of the undergrounding bevond the informationincluded in the offer by virtue of clause 4.4.1, the distributor must provide
the fallawing further infarmation to the person: i . .
[a) itemisedgdetails of the materials andplabour costs of the distributar in respect of the undergrounding; and nt proposedtype 2 e do nat object to this proposed classification
[b] the distributar s caloulation of the amaount of its avoided costs inrespect of the undergrounding as contemplated by clause 4.3.1,
inchuding itemized details of the amount of 2ach of &M, DAR, BCE and BCM,
Clause 5.2.1 & distributar must call for tenders for anw construction works if it propases to augment its distribution netw ork in connection with its provision
the following services:
la) 2 monnection service requested by a connection applicant nla proposed tupe 2 | 'we do not object to this proposed classification
(bl undergrounding;
(=] services ta ather distributors such as pow er transfer capability services; and
[d] public: lighting semices.
Clause 5.2.2 For the purpose of clause 5.2.1, and subject to clause 5.2.3, a distributor must invite at least two other persons who compete in perfarming
wol:ks of tha,lt kind lor arn? cap..ableuof =0 competing] to provide: nla proposedtype 2 | 'We do not abject to this proposed classitication
[alinfarmation as to their availabilivy to da the works; and
[blinformation as to the price of the works, and any terms and conditions which may apply.
Clause 5.3.1 & digtributar must develop a tendering palicy that must:
[a] state the objectives of the distributors tendering palicy;
[b] specify when the distributar iz obliged to call far tenders;
(=] specify any augmentation warks o services relating to augmentation that will not be tendered;
[d] zet out 3 timeframe for the tender process;
(=] specify :any accredltatlol_'u af other pre-conditions a person must satisfy if that person is to be eligible for perfarming ary particular type of nla proposedtype 2 e do not object to this propesed classification
augmentation works or sefvices;
[fl mat urreasonably dizcriminate and must not allaw for unreazonable discrimination, against persons wha may compete with the distributar
in performing augmentation works [or who are capable of s0 competing];
[g] specify the basis on which the distributor mayw recover the costs itincurs in conducting the tender [or participating in a tender that 2
customer may prefer to conduct), including payment terms; and
[h]include a process for handling disputes.
Clausze 5.d.1 A distributor must
[a] publizh its tendering policy on itz website; and nta proposed type 2 | we do not object to this proposed classification
[b] provide 2 copy ol its tendering policy to any person on request.
Clause 5.4.2 & digtributar must notify the Commizsion of any change to its tendering palicy. nia proposedtype 2 'we do not abject to this proposed classitication
Clause 7.3.4 Incases ather than emergenciss, a distributor must use best endeavours to acoess a customer’s premises at 2 time which iz reasonably Thiz obligation requires us to use best endeavours which we strive to
: = nla propozed tupe 2 R ) i - .
convenient ta bath the custamer and the distriburor, achieve at all times; it should be reclazsified as a material breach
Clause §.2.1 A distributor:
(2] must within 40 business days of a date nominated by the Commissianin a communication given to the distributar; and
bl may at any other time, n'a propozed type £ | We do nat object ta thiz proposed classification
prepare and submit to the Commiszion a proposed default use of system agreement that contains the terms and conditions setout in clause
8.7 far approval by the Commission.
Clause 5.4 Distributor to comply with Commission®s directions o amend
The distributor must amend its default use of sustem agreement in accordance with any direction ta do so given by the Commission if:
[ 2] the Commizsion iz of the opinion that, without the amendment, the terms and conditions:
[I] are net fair and rfeas_on_able; o i o ! nla proposed type 2 'we do not object to this proposed classification
[ii] unreasonably discriminate, or have the effect of creating unreazonable dizcrimination, between retailers or between customers of any
retailer; and
[b] the Commission has given the distributar an opportunity to make reprezentations on the matter and to amend the default use of sustem
agreement without such a direction.
Clause 8.5.1 ‘where aretailer or other person who has made an application for a retail licence requests the distributor to offer a use of system agreement
[for & period when no use of sustem agreement othervize would bein farce), the distributor must offer to enter into 2 written uze of sustem
agreement, in the form of the default use of sustem agreement, with the retailer or ather person within three business days of the request, ) . P
nia proposedtype 2 | We do not object to thiz proposed classification

unless ause of system agreement betw 2en the distributar and the person making the request has been terminated dus to 2 material breach
andthe circumstances giving rise ta that breach remain unchanged such that if that farmer agreement was stillin farce there would be an
unremedied breach.
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Clause 8.5.2 Upon approval of 2 new default use of sustem agreement [under clause 5.2.2 or 5. 2.3) or any required amendment to a default use of sustem
agreement [under clause 5.4), the distributar must:
[al make an offer within 3 business daws to each retailer with whom it has a use of system agreement to enter into a replacement use of . . -
) nfa proposed type 2 1'w'e do not object to this proposed classification
system agreement in the form of the new default use of sustem agreement; and
[B1if such affer iz accepted, terminate the existing use of system agreement.
The offer must remain open for acceptance by a retailer for at least 40 business daws.
Clausze= 8.6.1 The distributar must notify the Commission as soon as practicable if:
[a]it gives anw notice ta a retailer in conmection with the proposed termination of a use of system agreement; or nla proposedtupe 2 1 We do not object to this proposed classification
[b]it terminates a use of system agreement without a replacement use of system agreement immediately coming inta force.
Clause 8.6.2 The distributor must not terminate a use of sustem agreement if the Commizsion so directs the distributor and specifies the duration and . . I
. i o nl'a proposed tupe 2 e da not abject to this proposed classification
circumstances of the prohibition on termination.
Clause 8.58.1 A distributor must provide a statement of charges to a retailer that includes:
[a) the network charges, separately identified, in respect of each shared custamer's supply address far which metering data was received, or
for which the distributor provided any other service, during that retail billing period;
[b] the date DF-ISSUE of the state_ment of charges, and the dus date. far payment; la proposed type 2 | We do not object to this proposed classification
[e] where applicable, the metering data for 2ach shared customer's supply address;
[d] any adjustments to network charges from previous retail billing periods; and
Mate: zee clauz= 5.9
[2] where applicable, any credits far GSL pavments that the distributar is required to make inrespect of a shared customer's supply address.
Clause 8.8.2 The distributor must provide the statement of charges in clause 5.5.7:
[a] to = retailer as agreed betw 2en the parties but na later than the 10th buzsiness day of the retail billing pericd fallowing the retail billing periad
towhich the charges relate; nla proposedtupe 2 | We do not object to this proposed classification
[b] subject to the Retail Market Procedures. in a format as agreed between the retailer and distributor or, in default of agreement, as
reazonably determined by the distributor.
Clause 5.9.1 A distributor must not recover charges from a retailer that a retailer w ould otherwise charge a small customer if the retailer is not permited o . . -
- . nfa proposed type 2 | 'wW'e do not object to this proposed classification
recover those charges from a small customer under the Energy Retail Code of Practice.
Clause3.2.1 A distriburar:
[a]l must by a date nominated by the Commission in a communication given ta the distributar, w hich is not less than 20 business days after the
communication is given to the distributor; and nta proposedtype 2 | 'We donot abject to this proposed classification
[b] may at any other time,
prepare and submit to the Commission proposed terms and conditions of a deemed distribution contract for approval by the Commission.
Clause39.2.2 Az soon as practicable after the Commission approves terms and conditions of a deemed distribution contract, the distributar must give
notice of those terms and conditions, including by publishing them in the Government Gazette in accordance with the Aot nla proposedtype 2 | 'We donot object to this proposed classification
Moate: The Commission®s approwval of terms and conditions of a deemed distribution contract is governed by section 404 of the Act.
Clause39.2.3 In providing a deemed distribution contract to the Commission for approval a distributor must not include any term or condition in its deemed
distribution contract with & customer the effect of which is to limit the liability of the distributar ta the customer: ' 4 > This abligation is informational in nature as it gives instructions related 1o
[a] for any breach by the distributor of the contract; and na proposedipe clause 3.2.7; it should be reclassified as a material breach
[b] for arny megligence by the distribukor in relation to the contract.
Clause9.3 Indemnity
A distributar must not include an indemnity or ather term or condition inits deemed distribution contract with a customer the effect of which is
to entitle the distributar to recowver from the customer inrespect of:
[al anw breach by the customer of the contract; or nla proposedtupe 2 | 'wWe donot abject to this proposed classification
[b] any negligence by the customer inrelation bo the contract,
ary greater amaount than that which, under the common law [including in equite] or statute, the distributar is entitled to a5 compensation far
the customer’s breach of contract or negligence.
Clause39.d4.d4 & distribukar or & customer claiming a force majeure svent must use its best endeavours ko remaoue, ousrcomes of minimize the effects of the . - . . .
) . " . . A X . R Thiz abligation requires us to use best endeavours which we strive ta
farce majeure event as quickly as possible. Howewer, this does nat require the distributar ar the customer to settle any industrial dispute that rla proposed tupe 2 . . . " K
N . ] achizue at alltimes; it should be reclassified as a material breach
constitute s & force majeure event in any manner other than the manner preferred bu that pareg,
Clause 1131 Im the case of anunplanned interruption or an emergency, a distributar must:
[al as soon as practicable, make available, buwaw of a 24 howur telephone service and by w ay of frequently updated entries on a prominent
part of itz website:
[I] |nfolm:at|on onthe r!ature ofthe |nterru.pt|0n and . " . A . . . . nfa proposed tupe £ | we donot object to this proposed classification
[ii] an estimate of the time when supply willbe restored or, if reliable information is not available to inform that estimate, an estimate of when
reliable infarmation on restoration of supply will be available;
[b] prowide options for customers who call the service ta be directly connected ta a telephone operator if required; and
[c] use best endeavours to restore the customer’s supply as soon as possible making allow ance for reasonable priarities.
Clause 11.3.2 ‘wherewer reasonable and practicable, a distributar must provide prior information to customers who may be interrupted by load shedding. nl'a proposed tupe 2 | Wwe donot aobject to this proposed classification
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Subject to clause 11.5.3, in the event of 2 planned interruption:

[alif an affected customer iz not alife support customer, the distributar must give the customer at least 4 business days written notice of the

interruption:

(il if the customer has nominated to receive notices by:

(8] electronic communication; or Tupe 2
[B] electronic communication and hard copy

and the distributar has custamer details that enable it to natify the customer by electranic communication - by the nominated methad or

methods of communication; or

(i) athemwise, inhard copy;

remainstype 2 | nla

Clause 11.5.1k)

Subject to clause 11.5. 3, in the evert of a planned interroption:

[Blif an affected customer is a life suppart customer:

(i) the distributar must provide the customer with at lzast 4 business davs written notice of the interruption, unless 3 longer period of notice is
requested by the customer and provided that the longer period of notice:

[&]is reasonably necesszary; and

[B] can be accommodated by the distributor; and

[ii] the distributar must give the written notice to the customer:

Tupe 1

[&]if the customer has nominated to receive notices by one or maore methods of electronic communication - in hard copy and by the
nominated method or methods of electronic communication; or
[B] athemwize, in hard copy.

remainstype 1 Inla

Clauze 11.5.2

A notice under clause 1.5 Tmust:

[al specify the expected date, time and duration of the interruption;

[Blinclude a 24 hour telephane number far fault enquiries and emergencies, the charge for which is no more than the cost of a lacal call for

enquiries; Tupe 2
[zlinclude high-level information as to the reason far the planned interruption;

[d) prawide information as ta the patential far the planned interruption ta be cancelled or rescheduled; and

(2] atherwize comply with the requirements of clause 1.4.35.

remainstype 2 1nla

Clause 11.5.3

Clauze 11.5.6

If 2 distributor gives notice under clause 11.5.1by one or more methods of electronic communication. the distributor must also send the
customear a reminder natice that complies with the requirements of clawse 11.5.2 by the zame method or methods of electronic Tupe 2

communication, ane business day priar to the interuption.
A distributar must:

2] create arecord of each explicitinformed consent provided by 2 custemer; and Tupe 2
[b]) retain the record for at least 2 years,

remainstype & | nla

remains type 2 1nla

Clauze 11.5.8

& distributar must, on request by a customer and at no charge, provide the customer with access to a copy of the record of explicit informed —
congzent given by the customer and then retained by the distributar, vP

remains type 2 'nla

Clause 11.4.1

A distributor must enable each customer ta nominate a preferred method or methods of communication to receive notices abaut

interruptions and ta:

[a] nominate one or more methods of communication; Tupe 2
[b] nominate that they only receive written notices inhard copy; and

[z update their preferences from time ta time,

remains type 2 nila

Clauze 11.4.2

Clauze 11.4.3

A distributor must create and maintain for a period of at least 2 years, arecard of:

[a] the preferred method or methods of communication nominated by a customer; and Tupe 2
[b] arw update ta the preferences nominated by the custamer.

Matices to customers about inkerruptions, whether in hard copy or by way of electronic communic ation, must;
[a]l be written in plain English and be designed to be readily understandable by customers; and T =
[blinform the customer how the customer can nominate of update their preferred method for receiving notices about interuptions fiom the p=
distributor, for example, by contacting the distributar by telephaone, via a website or by return text message.

remains type 2 nia

remains type 2 nia

Clause 11.6.1

The distributar must use best endeavours ta restore the customer’s supply as soon as passible after a planned interuption.

This abligation requires us ta use best endeavours which we strive ta

roposed twpe 2 . . ) " .
prep R achiewve at alltimes; it should be reclazsified a=s a material breach

Clause 1.7.1

‘where a distributor cancels or reschedules a plannedinterruption it must provide natice of the cancellation or rescheduling:

[2] s s00m 23 practicable by means of electronic communication where the customer has nominated a prefered electronic communication

method or methads; or Tupe 2
[b] where the customer has not nominated a preferred electronic communication method and where the planned interruption is cancelled or

rescheduled more than 5 buziness davs befare the scheduled star date, by written natice in hard copy.

remains type 2 Inla
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Clauze 11.5.1 In awidespread supply event, a distributar must:
[a]inform the Depanment af Health of the street address of ary point of supply (unless the distributar is satisfied that itis 2 non-residential
poaint of supply) immediately upon forming the view that a sustained interruption at that lozation will persist for mare than 24 hours.
[b] provide the infarmation under subclauze (a) ta the Departtment of Health: rfa propozed type 2 | 'wWe donot abject to this propased classitication
[i] within 28 hours of a sustained intermuption occuring and for every 12 hours thereafter until the sustained interruption has been resolved,
and
liil in 2 manner and farmat agreed from time to time between the Department of He alth and the distributar.

Clause 12.2 1(a) ‘within one business day after being advised by a small customer that a life suppart resident resides, oris intending to reside, at the small

. - . . . . . ) Tupe1 remainstype 1 'nia
custamer's premises, a distributar must record in a register of life support customers and residents the life support customer details. P P

Clause 12.2.1(b] A distributar wha is advised by a small customer that a life support resident resides, or is intending ta reside, at the small customer’s premises,
must determine whether the life support equipment is fuelled by bath electricity and gas and. it itiz, inform the custamer that the customer
shaould inform the gas retailer ar distributar who supplies gas at the customer’s premizes that a life suppart resident resides, or iz intending 1o
reside, at the customer’s premises.

Tupe 1 remainstupe 1 nla

Clause12.2. 2] ‘within 5 business days after being advized by a small customer that a life support resident resides, or isintending to reside, at the small
customer’s premises, a distributar must give to the customer, in plain English:
(il a medizal confirmation form in accordance with clause 12.2.3;
[iil information explaining that, if the customer Fails to provide medical confirmation, the customer may be deregistered and, if s, the
customer will cease to receive the life support protections;
i) advice that there may be planned interruptions or unplanned interuptions ta supply at the address and that the distributor is required ta
natify them of 2 planned interruption in accardance with clause 11.5.7;
[iv] information ta assist the customer to prepare a plan of action in the case of an unplanned interruption;
[v] an emergency telephaone contact number far the distributar (the charge far which is no more than the cost of a local call); Tupe1 remainstype 1 inla
[vi] advice that if the customer decides ta change retailer at the premizes and a person residing at the customer’s premizes continues ta
require life support equipment, the customer should advize their new retailer of the requirement for life suppart equipment;
[wii] infarmation abowut the tupes of equipment that Fall within the definition of life suppart equipment, and the additional infarmation provided in
Schedule 7 of the Energy Retail Code of Practice;
[viii] advice that the customer maw be eligible for concessions and rebates offered bu the State or Federal governments, including
infarmation about how to access them; and
(i) information in community languages about the availability of interpreter services for the languages concermed and telephone numbers far

the semices.

Clause 12.2.7(d] ‘ithin one business daw after being advised by a small customer that a life support resident resides. oris intending to reside, at the small
customer’s premises, a distributor must notify the revailer thar a person residing or intending to reside at the customer’s premises requires life Tupe1 remainstypel nfa
suppont equipment and the date from which the life support equipment is required.

Clause 12.2.2[a) ‘within one business daw after being advised by a retailer, under section $05G(4](a] of the Act, that a life suppart resident resides, aris
intending ta reside, at the small customer’s premises. a distributar must recard in a register of life support custamers and residents the life Tupe 1 remainstupe 1 nla
support customer details.

Clause 12.2.2(b) ‘within one business daw after being advised by a retailer, under section 405I2) of the Act or under clause T70MIE] of the Energy Betail Code
of Practice, that a life support resident resides, or is intending to reside, at the small customer’s premises, a distributar must record in a Tupe 1 remainstype 1 infa

register of life support customers and residents the life suppart customer details.

Clause 12.3.1 ‘\here a medical confirmation form is provided to a customer. the distributor must:
[al from the date of the medical confirmation form, give the customer a minimum of 20 business days w provide medical confirmation;
[b] provide the customer at least two written notices to remind the customer that the customer must provide medical confirmation [each a
confirmation reminder notice];
(=] ensure the first confirmation reminder notice is provided na less than 15 business daus from the date of issue of the medical confirmation

farm: Tupe 1 remainstype 1 'nfa
[d] ensure the second confirmation reminder notice is provided no less than 12 business days from the date of issue of the first confirmation
reminder notice; and
[2] on request from a customer, give the customer at least one extension of time ta provide medical confirmation. The extension mustbe a
minimum of 25 business days.
Clause 12.4.0al ‘w'here a distributor is required 1o record life support customer details in a register of life support customers and residents under clause
12.2. (2] or clause 12.2.2[a). the distributor has the following ongeing obligations:
[a]l within ane business day after receiving relevant infarmation abaut the life support equipment requirements far the customer’s premises Tupe 1 remainstype 1 nfa

(including medizal confirmation] ar any relevant contact details, give such information ta the retailer for the purposes af updating the
retailer’s register of life support customers and residents. unless the relevant information w as pravided ta the distributar bu the retailer;
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Clause 12.4.1(b)

[B) within one busine sz day after being advised by a customer o retailer of amny update to the life support equipment requirements far the

customer's premises o any relevant contact details, update the register of life support customers and residents; Tupe 1 remainsype 1 | nia
Clause 12.4.1(c) lcl e:::c:ept in the case of an interuption or emergency, not disconnect the supply address after the date the life support egquipment will be Tupe 1 remainstpe 1 | nia
required at the supply address;
Clause 12.4.10d) [d]in the case of a planned interruption, comply with clause 11.5.1(b). Tupe 1 remainstupe 1 | nla
Clause 12.4.2 In addition to the obligations specified in clause 12.4.1, after a distributor is required to record a customer’s life support customer details ina
register of life support custamers and residents under clauze 122 1(a), if the distributor becomes aware (including by way of notification in
accordance with the Market Settlement and Transfer Solution Procedures] that the custamer has subsequently transferred to anather Tupe1 remainz type 1 1nla
retailer [a mew retailer] at that supply address, the distributor must notifu the new retailer (within one business day after becoming awarel that
2 perzon residing at the customer’s supply address requires life support equipment.
Clausze 12.4.3(a) ‘where a distributor is required to record life support customer details ina register of life support customers and residents under clause
12.2.2[b). the distributar has the following ongaing cbligations:
[a) within one business day after receiving relevant information about the life support equipment requirements for the customer’s supply Tupe 1 remainstupe 1 nla
address and any relevant contact details, give such information to the retailer for the purposes of updating the retailer’s register of life
support customers and residents, unless the relevant information w as provided to the distributor by the retailer;
Clause 12.4.3(b1 [E] within one business day after being advised by a retailer of any update to the life support equipment requirements for the customer's T 1 . 1 f
supply address or any relevant contact details. update the register of life support customers and residents; vpe remains type na
Clause 12.4.3(=) =] e:::cept inthe case of aninteruption or emergency, not disconnect the supply address after the date the life suppont equipment will be Tupe 1 remains pe1 | nia
required at the supply address; and
Clause 12.4.3(d] [dlin the case of a planned interruption, comply with clause 11.5.7(b). Tupe 1 remains twpe 1 inla
Clausze 12.51 A distributer must mot deregister 2 customer except in the circumstances permitted under this clause 12.5. Tupe 1 remainstupe 1 nla
Clause 12.5.2 IF 2 customer is deregistered by a distributor, the distributar must;
[al within 5 business daus af the date of deregistration, natify the retailer of the date of deregistration and reason far deregistration; and Tupe 2 remains type 2 nla
[B) within one busineszs day from dereqgistration, update itz register of life suppart customers and residents as required bu clause 12,6,
Clausze 12.5.3 IF a distributor is notified by a retailer that the retailer or an exempt retailer has deregistered a customer’s supply address, the distributor must
[within ane business day from natifization] update the life suppart customer details entered in its register of life support customers and Tupe 2 remains type 2 nla
residents as required by clause 12.6.
Clausze 12.5.7 A distriburar must create a record of each explicit informed consent required by clausze 12.5.6 and provided by a customer, and retain the . ) P——
nla proposed tupe 2 | 'w'e do not object ta this proposed classification
record for at least 2 years.
Clause 12.6 A distributor must:
[a] establish policies, systems and procedures for registering and deregistering life support customers, ko facilitate compliance with the
requirements in this clause 12; and
[b] ensure that the register of life support customers and residents is maintained and kept up to date, including: .
i} . . ) ) Tupe1 remainstype 1 nla
[il the date w hen the customer requires supply of energu at the premises for the purposes of the life support equipment;
[iil when medical confirmation w as received from the customer inrespect of the premises;
[iii] the date when the customer is deregistered and the reason far deregistration; and
liv] a record of communications with the customer required by clauses 12.3 and 12.5.
Clause13.2.1 Before 30 Jure 2ach vear, 3 distributar must publish on itz website the targets for reliability of supply Far the follawing vear, Where targets for
the parameters below are determined by the AER in the current distribution determination, the distributar must publish the targets as nla proposedtype 2 |We do not abject to this propased classitication
determined bu the AER.
Clauze13.2.3 & distributar must provide information aboutits targets for reliability of supply under thiz clause 13.2 ta a customer or a retailer on request. nla proposedtype 2 | \We do not abject to this proposed clazsitication
Clause 13.3.1 A distributar must use best endeavaours to meet targets determined by the AER in the current distribution determination and targets published . At 5 This obligation requires us to use best endeavours which we strive 1o
under clauze 13.2.1 and othermwise meet reasonable custamer expectations of reliability of supply. na PIOPOSEEPE < | o chieve at all times; it should be reclazzitied as a material breach
Clauze13.3.2 Prior ta the end of December of 2ach vear, a distributor must natify 2ach of its customers in writing about its rale in relation to maintenance of . . -
) ) ) ; - . . ) nla proposedtype 2 | \We do not object to this proposed classification
supply, emergencies and restaration afterinterniptions and the distributor's contact details and webszite address.
Clauze13.3.3 Orn request by 5 customer or by aretailer on behalf of 2 custamer, a distributar must provide infarmation on reliability of supply including an
explanation far any interraption to supply [whether planned ar unplanned)to the customers supply addrezs. IFthe customer requests that nla proposedtype 2 |We do not abject to this propased classitication
such infarmation or explanation be inwriting, it must be given in writing within 20 buziness days of the request.
Clausze 14.3.1 ‘where a distributor makes an appaintment with a custamer, if the distributor iz mare than 15 minutes late for the appointment, the distributor .
Tupe 2 remainstype 2 nla
must pay the customer $35.
Clause 14.53.2 ‘where a distributor makes an appointment with a customer, the distributor must specify a period during w hich the distributor will attend [(“an
appaintment window™):
[2] no greater than 2 hours, where the customer or their representative is required, or has advised their choice, to be in attendance; and nla proposedtype 2 | \We do not object to this proposed classification
[b] no greater than 1daw, where the customer or their representative is nat required, and does nat advise their choice, to be in attendance,
urless an alternative appointment window has been agreed to by the customer or their representative.
Clause 14.3.4 An appointment window must be natified to the customer or their representative by nolater than 5 pm on the business day prior ta the . . L
nla proposedtupe 2 | \We do not abject to this propased classitication

appointment.
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Clausze14.4

If a distributar does not complete the connection work to connect a new customer within the timeframe as required by clause 3.2, the
distributor must pay to the customer $80 for each day that itis late, up ta a maximum of $400.

Tupe 2

remains type 2

Clause= 14.51

Clause 14.5.2

A distributar must make 2 supply restoration pavment to a customer of:

(2] 130, if the customer experiences more than 18 hours of unplanned sustained interruptions per uear; or

[b] $130, if the customer experiences more than 30 hours of unplanned sustained interruptions per vear; or

[=] #3580, if the customer experiences more than 60 hours of unplanned sustained interruptions per vear;

not counting the period of an event to which clause 14.5.3, 14.5.4 or 14.6 applies or any period of intermuption on a major event dayw.
A digtributor must make a low reliabilivy payment to a customer of:

[a] #130. if the customer experiences more than 8 unplanned sustained interruptions per vear: ar

[b] 130, if the customer experiences more than 12 unplanned sustained interruptions per wear; ar

[c] $380, if the customer experiences more than 20 unplanned sustained interruptions per year; and

[d] #40, if the customer experiences more than 24 momentary interruptions per year;, ar

[2] 50, if the customer experiences more than 36 momentary intermuptions per year,

not counting an event to which clause 14.5.3, 14.5.4 or 14.6 applies or any period of interruption on a major event daw.

Tupe 2

Tupe 2

remains type 2

remains type 2

Clause 14.6.1

A distributar must make a payment to a customer of $#30if the customer experiences an unplanned sustained interruption of more than 12
hours an amajor event day.

Tupe 2

remains type 2

nta

Claus=14.7.1

‘\where a customer has advanced metering infrastructure or another meter tupe that is capable of recording that a custemer has enperienced
a sustained inkerruption or momentary interruption, the distributor must use data from that meter for the purposes of determining the eligibility

of a customer for a pavment under clauses 14.5 or 14.6.

proposed tupe 2

‘!e do not object to this proposed classification

Clause 14.5.1

A distributor must make a payment required to be made by clause 14.3. 1(late for appointment] as soon as practicable and in any event within
twa retail billing periods of the day on which the event giving rise to the requirement to make the pavment occurred.

Tupe 2

remains type 2

Clause 14.8.2

& distriburor must make a payment required o be made by clause 14.4 [failure to connect new supplyl as soon as practicable and in any
event within tw o retail billing periods of the daw onowhich the event giving rise to the requirement ta make the pavment accurred.

Tupe 2

remains type 2

Clauz=14.8.3

& distriburar must:

[a] at the end of each quarter, determine whether it must make a supply restoration pavment or low reliability payment to a customer; and

[b] make the supply restoration payment or low reliability payment within 60 business davs following the completion of the quarter in which the
customer became eligible for the supply restaration payment or low reliabilivy pavment.

Tupe 2

remains tupe 2

Clauze1¢.5.5

& distributor who is excused om making 2 supply restoration payment or 2 low reliability paument under clause 14.5.4 must, within 30
business days after the end of the quarterin which the event coccurred, notify the Commission in writing identifying:

[althe relevant event in clause 14.5.4 that is applicable and 2 description of the circumstances of that event;

[b] the impact of the event on the distributars reliability performance; and

[] the edtent of the exclusion of liability to make supply restoration payments or low reliability payments.

Tupe 2

remains type 2

nra

Clause 14.5.4

A distributar must make a major event day pavment within B0 business davs of the majar event day,

Tupe 2

remains tupe 2

n'a

Clauze 15.2.1

If a diztributor breaches this Code of Practice, it must remedy that breach as soon as practicable.

nla

proposed tupe 2

‘we da not object ta this proposed classifization

Clauze15.5

Matifization ta customers

IF a distributar becomes aw are of its Failure to comply with ary obligation under this Code of Practice, which canreazonably be expected to
have amaterial adverse impact on a customer, it must:

[a] natify each customer likely to be adversely affected by the non-compliance within 5 business days;

[b] undertake aninvestigation of the non-compliance as soon as practicable but in any event within 20 business days; and

[2) aduize the customer of the steps it is taking to comply,

proposed tupe 2

Wwe da not object ta this proposed classifization

Clauze 15.4.2

Clause16.3.2

IF a diztributor becomes aware of a breach of this Code of Practice by a customer, whichis not of a trivial nature, the distributor must notify the
customer, in writing and az Far a5 possible using plain English, of:

[2] details of the non-compliance and its implications, including anyimpact on the distributor and other customers;

[b] actions that the customer could take to remedy the non-compliancs;

[c] 2 reasonable time period in which compliance must be demonstrated;

[d] any consequences of non-compliance; and

[2] the distributor’s procedure Far handling complaints.

Exceptinthe caze of anemergency, or where thers iz a need ta reduce the risk of fire ar where relevant regulations require otherwise, a
distributar must not disconnect a customer’s supply address under clause 16.3. 1 unless the distributor has:

[a] given the customer written notice of the reason;

[b] allew ed the customer 5 business days from the date of receipt of the notice to eliminate the cause of the potential danger; and

[c] after the expiration of those 5 business days, given the customer a disconnection warning notice of itz intention to disconnect the
custamer after a further 5 buziness days from the date of receipt of the dizconnection w arning natice, if the customer has not eliminated the
cause of the patential danger within that further period.

proposed tpe 2

proposed tpe 2

‘e do et object to this proposed clazsification

‘e do et object to this proposed clazsification
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Clause16.4.1 IF the customer’s retailer has requested disconnection:
[a] a distributor must not disconnect supply to a customer’s supply address if the distributor has reasonable grounds to suspect that the
retailer has requested disconnection in circumstances where aretailer is prohibited fram arranging disconnection under the Ao . . -
T nla proposedtype 2 w'e do not abject ta this proposed classification
Mate: See Divizion SC af the Act.
[b]if subclause [a] does not apply, then a distributar must disconnect supply to & customer’s supply address, unless the distributor is
otherwise prohibited from doing so under clause 16.7.2.
Clause 16.4.2 Upon the receipt of a valid request by the customer’s retailer, where the distriburor is able to disconnect supply to the customer’s supply . - . . .
address by de-energising the customer’s supply address remotely and reasonablu belisves that it can do so safelu then, subject ta clause rla proposed tpe 2 Thls_ obllgatlon_ requines us touse best E!ﬂ-dEaUOufS Y hl?h e stivs to
L . - L achieve at all times; it should be reclassified as a material breach
16. 7. the distributar must use its best ende avours to disconnect supply to the customer's supply address within tw o hours,
Claus=16.5.1 A distributor must disconnect supply to 2 customer’s supply address if the customer has requested disconnection and must use best . . L
) . . nla praposedtupe 2 | \wWe da not abject ta this proposed colassification
endeavours to disconnect supplyin accordance with the customer’s request,
Clause 16.5.2 Upon such a request, where the distributar |s. ablew dllsconnect supply to thelcustomeﬁs supply addr?ss.by de-energlsul'ng the customer’s This abligation requires us to use best endesvours which we strive to
supply address remately and reasonably believes that it can da so safely, subject ta clause 16.7. the distributar must use its best endeavaurs rla proposed tpe 2 ) . . - .
i e f ) L achieve at all times; it should be reclassified as a material breach
o disconnect supply to the customers supply address within two haurs of the reque st being validated by the distributar.
Claus=16.7.1 A distributor must not disconnect supply to a customer’s supply address except in the case of an emergency, or under clause 16.6, or
otherwise as agreed with a customer: . 5 I
[a]l before Gam or after £ pm [for a residential customer] or 3 pm [for a business customer] on a weekday; or nia proposedtype 2 | e da not sbiest to this proposed classification
[b] on a Friday. a weekend. public holiday or on the day before a public holiday.
Clause 16.7.2(a) Dezpite any other provision of this Code of Practice, a distributar must not dizsconnect supply to a customer:
(2] if the customer or the customer™s supply address is registeredin the distributors register of life support customers and residents, exceptin nla proposed tupe 1 'We agree it should be tupe 1as it relates to life support customers.
the case of anemergency; ar
Clause 16.7.2(b) Despite any ather provision of thiz Code of Practice, a distributor must not disconnect supply to a customer:
(bl for non-compliance under clause 16,2 if:
(il thee customer is a tenart and is unable to remedy the non-compliance because itis not the owner of the supply address. and has met the
requirements of clause 15.5; or rila proposedtupe 2 1 We do not object ta this proposed classification
(il there is a dizpute between the customer and the distributor which has been notified by the customer under clauze 15 andis =till being dealt
with by the distributor under that clause, or which is the subject of proceedings before the energy ombudsman ar other relevant external
dispute resolution bodw; or
Claus=17.2.1 IF a distributar has disconnected 2 customer as a result of:
[a] non-compliance with this Code of Practice under clause 16.2, and the customer has remedied the non-compliance within 10 business
days of disconnection;
[B) danger under clause 16.3, and the customer has eliminated the cause of the danger within 10 business days of disconnection; or nla proposed type 2 | 'We do not object to this proposed classification
(2] a request from a retailer,
on request by the customer ar by a retailer on behalf of the customer, but subject to ather applicable law s and codes of practice and the
customer paving any reconnection charge [as permitted under the approved pricing proposall. the distributor must reconnect the custamer.
Clause17.2.2 Subject ta clauses 17.2.4 and 17.2.5. if a customer, or a retailer on behalf of a customer. makes a request far reconnection under clause
17. 2.1t a distributar:
[a] before 3 pm on a business daw, the distributar must:
[i1where the distributor iz able to reconnect the customer by re-energising the customer’s supply address remotely, use best endeavaours o
reconnect the custamer within two hours of arequest being validated bu the distributar; and
[ii] im amy event, reconnect the customer on the day of the request;
[b]) after 3pm and before 9pm on 2 business day and if the customer pays any applicable additional after-hours reconnection charge, the nls proposed pe 2 | e do ot abjest to this proposed olassification

digtributor must:

[i1where the distributor is able to reconnect the customer by re-energising the customer’s supply address remotely, use best endeavours to
reconnect the custamer within two hours of arequest being validated bu the distributar; and

[ii] in any event, reconnect the customer by the nest business day; and

[=] after 3pm and before 3pm on 2 business daw and if the customer has not paid any applicable additional after-howurs reconnection charge,
the distributor must reconnect the customer by the next business day.

[d] after Spm an a business day ar on a day that is not a business daw. the distributar must reconnect the custamer by the nest business day.
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Clause13.2.1 & distributor must use best endeavours to:
[a] azsess and record the nature, location, condition and performance of its distribution system assets;
(bl develop and implement plans for the acquisition. creation, maintenance, operation, refurbishment, repair and disposal of its distribution
sustem assets and plans for the establishment and augmentation of transmission connections:
(il to comply with the laws and other perfformance obligations which apply to the provision of distribution sermices including thoze contained in
this Code of Practice;
[ii] to minimise the risks associated with the Failure or reduced performance of assets; and f 4 2 Thiz abligation requires us to use best endeavours which we strive to
[iii] in 2 way which minimises costs to customers taking inta account distribution loszes; and s proposedtips achieve at alltimes; it should be reclassitied as a material breach
[c] develop. test or simulate and implement contingency plans (including. where relevant. plans to strengthen the security of supplyl to deal
with events which have alow prabability of ocouring, but are realistic and would have a substantialimpact on customers.
Mate: Clause 19.2.1defines elements of good asset management which are desigrned to encaurage innovation in the provision of distribution
zervices and not prescribe distributors” practices in detail. The Commission may, how ever, undertake detailed examination of a distributars
practices if there iz a substantial decline in the quality of supply or reliability of supply. or evidence of a significant risk that such a decline mayw
ocour in the future when compared ta the licenses’s histarical perfformance and itz performance targets.
Claus=13.35.1 Tagether with 2ach other distributar, a distributar must submit ta the Cammission a joint annual report called the “Transmission Connectian
Flamning Reparnt” detailing how tagether all distributars plan to meet predicted demand for electricity supplied inta their distribution networks nla proposedtupe & We do not object to this proposed classification
from transmission connections aver the following ten calendar years.
Clause13.3.3 Each distributar must publish the Transmission Connection Planning Report on its website and. on request by a customer, provide the 5 . T
customer with 2 copy. nla proposedtupe 2 | 'We dao not object to this proposed classification
Claus=13.4.1 A distriburor must submit to the Commission an annual report called the Distribution Sustem Planning Report” detailing:
[a] hiow it plans over the following five calendar vears to meet predicted demand for electricity supplizd through its subtransmission lines,
zone substations and high valtage lines;
b] _how it planis cuer the fallowing five c.ale-.ndar years o |m|_:\roue- relizbility of supPIy tc! itz cLstomers; . . nla proposed tupe 2 | e do not ohiest to this proposed classification
[=]inthe case of the Melbourne CBD distributar anly, how it plans over the following five calendar years to implement anw CBO security of
supply upgrade plan;
[d] how it plans owver the following five calendar vears woinstall any plant, equipment or technology that may result in a REFCL condition;
(=] its use af advanced metering infrastructure technology.
Claus=13.4.7 Each distributar must publish the Distribution System Planning Beport on its website and, on request by a customer, provide the customer ) X L
with 5 copy. nta proposed type 2 1 'W'e da not object to this proposed classification

Clause13.52.5 The Melbourne CED distriburtor must:

[al carry out the capital and ather works specified in the CBD security of supply uparade plan in accordance with that plan;

(bl ensure that the Melbourne CBDO distribution sustem meets the security of supply objectives specified in the CBO security of supply nla proposed wpe 2 | 'W'e do not object ta this proposed classification
upgrade plan on and from the dates specified in the CBD security of supply upgrade plan; and

[=] athemwize implement the CBO security of supply upgrade planin accordance with its terms.

Clause 20.4.1 Subject to clause 2004, 2, & distributor must maintain a nominal volkage level at one of the follawing standard nominal voltages measured at This abligation requires us to maintain voltage levels 2z pertable 1 This
the paint identified in the second column of Table 1, being either the meter electrically closest ta, and applicable ta, the point of suppluta the nla proposed type 2 | obligation is already reported via the quarterly valtage performance
customer’s electrical installation [Meter] or at the point of supply to the customer’s electrical installation ([POS). indizatar reporting and impracticable vo report as atwpe 2 breach.

Clause 20.4.4 A distributor must contral overvaltage in ascordance with [EC B03564-4-44. nla proposed tupe 2 | \W'e do not object ta this proposed classification

Clause 20,45 A distributor must use best endeavours to minimise the frequency of woltage variations allowed under clause 20.4.2 for periods of less than 1 ; dJ 2 This abligation requires us to use best endeavours which we strive ta
minute [other than in respect of A5 61000.5.100, where the time periad of less than one minute does nat applul. s Proposed P £ | hieve at sl times; it should be reclassified as a material breach

Clause 20047 A distributor must monitar and record:

[al steady state voltages and voltage variations at each zone substation inits distribution sustem which are outside the limitations specified in

Table 2 and Table 3;

[bl steady state voltages and voltage variations of a duration of more than one minute which are outside the range of steady state This abligation requires us to monivor and record voltages and voltage
ELECTBICIT\’ PISTFIIEIUT.ID!‘-] CODOE DF F'FIF\C.TICITZ nla proposed ype 2 wariations. This o.bligation i= a.lleady l.EpDrtEd.'.'ia the quarterly voltage
Essential Services Commission Electricity Distribution Code of performance indicatar reporting and impracticable to report as atwpe 2
Practice breach.

ad

volkages specified in Table 2 and Table 5 at the extremity of ane feeder supplied fram each of those zane substations;

[=]the valtage and voltage variations in accordance with A5 61000, 3. 100 using information generated by advanced metering infrastructure.

Clause 20.4.8 Witk limiting the liabiliew of 2 distributor under any ather provision of this Code of Practice, but subject to clauses 2002 and 3.2.5. 2
distributar must compensate any person whose property is damaged due to voltage variations outside the limits prescribed by raws 2 ta 6 of X X I
Table 2 and Table 3. in accordance with Schedule 4 [Woltage variation compensation), ria proposedwpe 2 | We do not obiect o this proposed elassification
MNate: Schedule 3 provides additional information regarding the operation of Table 2 and its interaction with this clause 20.4.5.

Clause 20.6.1 A distributor must ensure that the harmonic levels inthe voltage at point of common coupling nearest 1o a customer’s point of supply comply . . P
with the levels referred tain the sustem standards set outin clause 55.1a.6 of Schedule 5.1a ta the MER. nia propesedwpe 2 | We do not obiect o this proposed elassification

Clavuse 2062 Subject ta clause 20.6.1, a distributar must comply with the sustem standards set outin clause 55.7a.6 of Schedule 5.1a o the MNER, and X X .

X 5 . N nia proposed twpe 2 | 'W'e do not abject 1o this proposed classification
must establish & ‘planning level’ in accardance with clause 55.1a.5 of the NER.
I Clause 20.7.1 I A distributor must ensure that inductive interference caused by its distribution system is within the limits specified in &5 2344: 2016, nla proposed type 2 | 'W'e do not object ta this proposed classification
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Clause 20.5.1 A distributor must maintain the negative sequence woltage at the point of common coupling to a customer’s three phase electrical ! dt 2 e d + ohisct to thi d classificati
installation in accordance with the system standard in clause 55.1a. 7 of Schedule 5. 1a ta the NER. e propasediips = Sanot onjEctiainis prapased slassHication
Clause 20,101 A distributar must maintain valtage flustuations at each point of common coupling at alevel no greater than the levels specified in . . -
accordance with the sustem standards set outin clauze 55.1a.5 of Schedule 5.1a to the NER. nts proposedtype 2| e do ot object to this propesed classification
Clause 2011 Each distributar must monitar quality of supply in accordance with the principles applicable to good asset management as contemplated by nla proposed type 2 | We do not objest o this praposed classificstion
clause 13.2 and clause 20.4.7.
Clause 22.2 £ distributor must develop and periodically test emergency response plans in co-ordination with relevant organisations. nla proposed type 2 | 'We da not object to this proposed classification
Clausze 22.3 A distributar must comply with the pratocol published by AEMO titled "Single Industry Spokesperson Protocal For Electricity in Victaria” and
must co—operate with AEMO, ather distributors and the Government Department administering the Act in ongeing developmernt, amendment rl'a proposed wpe 2 e da not object to this proposed classific ation
andimplementation of that pratocol.
Clause 24, 2.2 A distributor must report to the Commission on its perfformance against applicable standards and procedures. in accordance with any . 5 L
- ) K X ) L. nla proposed wpe 2 | \We dao not object to this proposed classific ation
guideline published for this purpose, or otherwise as directed by the Commission.
Clause 25.2.1 A distributar must publish the Fallowing information an its website:
(2] a dezcription of the distributor's connection contracts and how copies of the contracts mau be abtained;
[b] details of the distibutor’s guaranteed serice leuvels;
Mate: & distributor must also publish onits website the targets For reliability of supply under clause 13,2 of this Code of Practice.
[=] details of applicable energisation and re-energisation timeframes;
[d] motice of a2 customer's rights in respect of the negotiation of different terms;
[e] details of charges for connection services; rl'a proposed pe 2 | \We da not object to this proposed classific ation
[l information relating to new connections or connection alterations;
[9] a description of the distributor's and customer's respective rights and obligations concerning the provision of connection services under
the electricity laws;
[kl 2 summary af the rights. entitlements and obligations of small customers, including:
[ilthe distributor's standard complaints and dispute resolution procedure; and
[ii] the contact details For the energy ombudsman.
Clause 25.2.2 If & customer requests information of the kind referred ta in clause 25.2.1, the distributor must either:
[a) refer the custamer to the distriburar's website; ar n'a proposed twpe 2 | Ww'e do not object to this proposed classitication
[b] provide the information 1o the customer.
Clauze 25.2.3 The distributor must provide a copy of any information of the kind referred toin clause 25.2.1 w0 the customer if the customer requests a copy. rl'a proposed tpe 2 'We da not object to this proposed classific ation
Clause 25.2.4 The copu of the information requested under this rule must be provided without charge, but information requested more than once inany 12 . . L
. . i nfa proposed twpe 2 | Ww'e do not object to this proposed classitication
month period maw be provided subject to areasonable charge.
Claus= 25.3.1 On request by a customer, or by a retailer on behalf of a custamer, the distributor must provide a customer with information on the gualivy of
supply |:lm.:|l.-ided to tl"!at custom?r. That.infolmat.ion rr.|us.t be plr:wide.d Frenle of charge anld l.\.rithin 10 bus.iness days of the cust::m'llel’s leql..,lest s proposed tups 2 |We da not object to this proposed classification
[unless itis not practical to provide the infarmation within that time, inwhich case the distributor must infarm the customer within 10 business
days of the steps it is kaking to provide such information).
Claus= 25.3.3 If thie results of the test under clause 25.3. 2 show that a distributor is not complying with its obligations under this Code of Practice. it must:
[2]take action in accordance with clause 15,3 of this Code of Practice; and rla proposed tupe 2 Hwe do not object ta this proposed classification
(bl refund any fee paid bu the custamer for the test.
Clause= 25.4.1 & distributar must publish the fallowing information anits website, in the zame location 2= the infarmation publizhed under slause 25.2.1:

[al information about safety and technical requirements applicable under electricity law s to small embedded generatars and small
embedded generating units;

[blinformation about requirements under electricity law s for servicing and inspection of small embedded generating units and the required
qualifications for persons undertaking the work and requirements for the provision of information to the distributor about the results of those
inspections;

[zl information about requirements under electricity law = (if anul relating vo the installation of equipment for remote control of smallembedded
generating units by the distributor or a third party;

[d] a description of the circumstances in which remote control equipment may be used by the distributor or a third party and who the
custamer may contact if it considers settings on the equipment are incorrect or malfunctioning;

[=linfarmation about the use of data and infarmation obtained from equipment for remate contral of a small embedded generating wnit by the nt'a proposed tupe 2 wWe do not object to this proposed classification
distributor or a third party;

[f] & de=scription of ather rights and obligations concerning the pravision of supply services for taking supply fram small embedded generating
units under the electricity laws;

[gl reference to the jurisdictional or other legislation and statutory instruments under which the requirements referred to inparagraphs [al to
If] areimposed;

[h] a description af the distributor’s arrangements for appluing masximum esport limits at paints of connection far small embedded generating
units and the circumstances inwhich a choice of mazimum export limit is available;

[ilinformation about changing the maximum export limit at a point of connection for a small embedded generating unit, where a choice of limit
is available; and

[jl Infarmation about the circumstances in which the distributar has the right to disconnect unsafe small embedded generators.

Thiz ebligation requires us to use best endeavours which we strive to

Clause25.4.3 If requizsted by a small customer. the distributar must use its best endeavours to provide the information in 2 language other than Engliskh
achieve at all times; it should be reclassified a=s a material breach

i dr 2
requested by the custamer. nra proposed tupe
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Clausze 25.51 Onrequest by a customer, a distributor must provide the customer with information on the distributor’s requirements in relation o any
proposed mew electrical installation of the customer or changes to the customer’s existing electrical installation, including advice abour:
(2] supply extensions; and nla propozedtype 2 | 'We do not object ta this proposed classification
[B]if the customer is or is to be connected to pant of the distribution system that may experience a BEFCL condition, advice on the poszsible
effects of a REFCL condition on the customer’s supply and steps the customer may take 1o eliminate or mitigate such effects.
Clause 25.5.2 Onrequest by a custamer. a distributar must provide the custamer with advice an:
[a] facilities required ta protect the distributor's equipment;
[b] how the customer should uze the electricity zupplied at the customer's supply address so that it does not interfere with the distributars nta proposedtupe 2 'we do not object to this proposed classification
distribution sustem or with supply to any ather electrical installation; and
=] where the custamer may obtain a copy af the standards which are given foroe by this Cade of Practice.
Clauze 25.61 A distriburar must install, maintain and make available to a retailer a system which Facilitate s the timely electronic ransfer of infarmation
between the retailer and the distributar in respect of the connection, dizconnection or reconnection of supply to a customers supply nta proposedtupe 2 'we do not object to this proposed classification
address as permitted under this Code of Practice, the Energy Retail Code of Practice or the Act.
Clause 25.6.2 ‘When disconnecting the supply address of 2 customer wha is vacating or has vacated the supply address, a distributar must leave at the
supply addrezs a decument provided bu the Commizzion which sets our:
[a] to whom the occupant must address anu request to connect the supply address; nta propozed type £ 'we do not object ta this proposed classification
[b] what the occupant’s options are for entering into a contract for the sale of electricity with a retailer; and
(=] alist af surrent retailers.
Clause 25.7 On request by aretailer or the Commission, a distributar must disclose to the retailer ar the Commission such customer or other information as ) ) .
" . nla proposed tupe £ w'e do not object ta this proposed classification
may be necezzary far aretailer to act as the supplier of last resart under the Act,
Clausze 25.5 A distriburar must provide access to interpreter services to meet the reasonable needs of itz customers. Tupe 2 remains type £ inla
Clause 25.3 REFCL zonditian

A distriburar must provide customers that are or may be connected to parts of the distribution sustem that may experience a FEFCL

proposedtype 2

‘we do not object ta this proposed classification

Claus=e 25.10.2

condition: f
[a] relevant information such as project planning, commissioning and other such operational information wo assist the customer’s own plans; s
[b] advice on the passible effects of a REFCL condition on the customer’s supply and steps the customer may take to eliminate ar mitigate

such effects;

On request fram another distributar, a distributor must provide such information concerning a point of common coupling as the other nla

distriburor may reasonably require Far the purpose of the integrated planning of the interconnected national electricity sustem.

proposedtype 2

‘we do not object ta this proposed classification

Sections 234(2) and

[ Alicence wo zell electricity is taken to include a condition requiring the licensee to comply with this section.

2383 ElA [2] The licensee must give to the Commission. for the purpose of enabling the Commission wo perform its functions under Subdivision 3 of
Division 2 of Part 7 of the Essential Services Commission Act 2007, the information specified by the Commisszion in the guidelines issued
under subsection [4). Tupe 2 remainstype 2 inla
[3] The licensee must give to the Commission the infarmation referred to in subsection (2] in the manner and form (including by the date or
dates] specified in the guidelines izsusd under subsection (4]
(4] The Commission must prepare and issue guidelines far the purposes of this section.

Section TIGAATEIR [ Alicenses must not give the Commission information that the licensee is required ta give to the Commission under or for the purposes of
this At that the licensee knows— T 2 ) 2 !
[a)to be false or misleadingin any material particular; or P remains tipe nt=
[b] omits any matter or thing without which the information is misleading.

Section TIGAAZIE ' [2] 4 licenses must not produce a document ko the Commission that the licensee is required to produce to the Commission under or for the
purposes of this Act if— .
[al the licensee know s that the document is False or misleading in a material particular; and Tupe 2 remainsupe 2 nta
[b] the icensee does not indicate the respect in which the document is false or misleading.

Material adverse breack Material adverse breach Material Material adverse nla

adverse breach

breach




