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AusNet
Infroduction

AusMNet is committed to improving how customers experience our services. "Customer Passion” is one of our key
strategic pillars, driving o business-wide focus on understanding customer needs and delivering improvements that
address these needs.

Residenticl greenfield developers are a key customer group for AusMet, Greenfield development lots moke up the
majority of new connections for our disfribution networks. In 2020, we had 8,923 opplications for greenfield
development lofs on our electicity network, and in 2021 this grew to 16,461 applications (~84% increase], For January
to June 2022, there have been B.454 applications, reflecting significant year-on-year growth.

Foliowing a review by the Essenfial Services Commission of Victaria [ESC) into improving the fimeliness of electricity
connections, AusMet engaged directly with greenfield developers to create a Customer Service Standard (the
Standard) for Greenflelds Negotioted Electricity Connections. The cbjective of the standard is o ensure:

«  Continuous improvement ond building effective business relationships between distribution businesses and
developers to resclve issues.

= Accountability ond fransparency atxout the time it takes distibution businesses to complete certain steps of
the connections process.

This half-yearly report cutlines our progress against the commitments we made in the Standard.
The Ausiet Standard came into effect as of 1 July 2021, Since then, we have made positive progress. including:

« Confinuing fo strengthen relationships with members on our Developer Consultative Committes (DCC),
expanding the membership, with two new greenfield developers joining the Committes.

« Publication of side packs, minutes and key decisions has moved to the new AusMet Community Hub, a
dedicated online customer engagement site which will alsa allow us to expand our engagement activities
with Developers outside the Committee meetings.

»  Confinuing to provide members with fransparent reporing of our key performance metrics, including the
introduction of new metrics and solutions valued by developers.

= Introcduction of an Authority fo Commence Connect Construction (ACCC) payment trial which will reduce
the time between offer issue and the issue of the ACCC.

We have also commenced Industry Briefings, which allow us to present and discuss in maore detail topics that arise
and have a materal impact on developers and their industry, The first of these was held in March 2022 on the
impacts of the Ropid Earth Fault Current Limiter (REFCL) lsolating Transformers program. The second, on the
developer-suggested topic of the future of gas, s scheduled to be held on Wednesday 24 August 2022,

Aushet believes thot its engagement with developers has greatly improved in the 12 months since we implemented
the Standard and that this is delivering significant benefits for developers and Auvsiet. We are receiving posifive
feedback from developers and their consultants who have beeninvalved in the DCC and the Industry Briefing we
held earlier this year. In parficular, we believe the DCC has progressed from being in a discovery phase to being a
true consultative forum, The formai of our DCC meetings allows for robust discussion of the challenges facing
developars, AusNet and the industry more broadly, and we strongly encourage developers to suggest agenda items
for meetings.

We have also made significant improvements to our mass communications, publishing engagement materials on our
welbsites ond also providing more detail an the greenfield connection process ond oudit trends.

Customer Service Standard

The research and engagement activities undertaken with developers, aond the feedback heard throughout our initicl
engagement process, underpinned the development of our customer service standard. This includes our:

o« Custormner outcomes statement

s Customer engagement principles

« [Developer Consultative Committes

= Guarterly metrics and other key commitments
s Industry Briefings
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AusNet

1.1. Customer Outcomes Statement

AusNet agreed to the following cutcomes to be achieved over the two years, commencing March 2021

1.

2. Increase the

Reduce the overall 3.  Streamline our
fime to connect

transparency of the

: communications processes
audit process

We are committed to making it

We are committed to further easier for developers to connect
impravemeants in the auditing to our network by streamiining our
: process through the inclusion communication processes,
?;ﬁ;igﬁ?;g’fjﬂ:gm in of performance metrics and providing a single point of
i s ol bUr i sharing of Enf:::rmclt_icln oround caonfact, and mﬂk{ng it eqsier for
delivery the volume of audits passed developers to get into contact
: and failed, re-audits and wiith s, This will ensure thot
audits requested and developears are easily able fo
completed. gather the information that they

nead in a timely manner.

1.2. Customer Engagement Principles

AusMet agread to the following principles when engaging with developers, These principles serve as a guiding
framework, shaping how we interact with developers who are seeking to connect their residential developments in
greenfield sites on our network. They are dlso key input to our achieving the cutcomes stated above and the
performance metrics included in this document.

AusNet's customer engagement principles which we will follow in all interactions with developers are:

We will never compromise safety when it comes to the connection of greenfield residentiol developments to
our network.

We will work collaboratively and proactively with the indusiry to reduce the overall time to connect to cur
netwark and continue working with the industry to refine our metrics and targets,

We will be more fransparent when it comes to published fimeframes for the end-to-end process as we know
this is a pain point for developers,

We will maintain open conversation and continually engage with the DCC and broader industry to seek
feedback on major AusNet technical standard changes before implementation, In addition, we will host
industry briefings to proactively communicate changes,

We will regularly communicate minor technical sfandord updates ond changes on the Aushet websife.

We will provide developers with o point-of-contact for each project who will respond fo any developer
gueries in a helpful and timely manner,

We will work proactively with the industry to provide guidance around audits, audit failure rotes (aond
reasons| and additional information on audits thot con be performed by certified third parties as we
understand that thisis what the industry would like from us,
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Developer Consultative
Committee (DCC) & Indusiry
Briefings

2.1 About the Developer Consultative
Commitiee (DCCQC)

AusNet estoblished the DCC as part of our customer service standard for Greenfields electricity connections and
have held 5 meetings since the forum's inception.

The DCC is designed to be a forum for property developers, their contractors and industry group members fo raise
and discuss matters relating to Aushet, that will ulfimately improve the experience of negotioted electricity

connactions,
The purpose of the DCC s to:
»  Foster colloboration between AusMet and the development industry
= Discuss ouditing requirements, processes and potential efficiencies
» Seesk feedbock on new fechnical standards or changes to exdsting Aushet fechnical standards, and

* Shore performance reporting and top oudit failures.

The DCC is comprised of developers, industry stakeholders and key AusNet personnel to the connection process,
allowing direct and frequent engagement between these critical groups. Current DCC members include:

ALDE UDiA

uCcs Mordcon

Stockiond Lond Gippstand

Plan B Services Winslow

Moremac: Civil Cantractors Federation
Southem Phone Peracon

Beveridge Williarms

We have recently had two new industry members join the DCC - Beveridge Wiliams and Peracon.
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Committee meetings

Since the CSC came info effect, there have been 5 DCC meetings. Due to the ongoing impacts of COVID-19 and
the geographic spread of the group, all meetings have been held vidually to date, The intent, and preference from
developers, is to hold one meeting a year face to face going forward {where possibla).

Completed meetings Upcoming meetings
Monday 26 July 202] Wednesday 19 Ociober 2022
Thursday 28 October 2021 2023 meetings will be scheduled in January 2023

Thursday 3 February 2022

Wednessday 13 April 2022

Wednesdoy 20 July 2022

Following meetings, we distribute all materials ond minutes to DCC members and publish this information online, so it
is accessible to the wider industry [see Appendix 1), Minutes and slide packs are published on our dedicated
Developer Consultative Committee page, which con be found on the new Community Hub site.

We continue to co-design each agenda with developers to ensure we are focussing on topics relevant to them. This
is either done by developers suggesting key topics during the session or through follow ups with the engagement
team outside of the sessions. We strangly encourage developers o suggest agenda items.

Example - Developer discussion around upcoming agenda and topics of inclusion

Upcoming meetings AusNet
What's happening for the rest of 2022

Industry briefing — Foture of Gos AlgList A7
Victonon Go Substifution Beadmion Bostat it resand for nesw ectates
Whezl might 7 sior devslooaments ook like wilks ard withouo! gos? Whal might ibis rmean laor P I
cornections? i
Reneswabls goses & what netvearks are doing fo prepars for fhem

What other
topics would

Meeling #6 —reporiing period Jul —Sept 2022 Wednesday 19 Cclober
Posdble ogenda items :
e you like to see

discussed®
Meeling #7 — roporlisgg pesiond Ol — Do 2022 W bacz ecsled in Folriaey 2023

Meeling #8 —reporting pericd Jan — March 2023 Will e held in Apri 2023

y~~¢ COMING SOON

“ = 2 x Developer surveys.

L = 2 = 5oz Subsfliufion Readmap: | iow fhie development industey will respiond to rew recuirsments
+  DCC Feedback: wi:wonl 1o ko whicl s wockinc: wiiol's rl ared sehcb ol wou weand e do

zeein the LS mestings
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2.2 About the Industry Briefings

In addition to the DCC meetings, we are holding periodic Industry Briefings to engoge a broader range of
developers [they cre open fo all developers ond their consultants on our network] in ocur activities and fo help
communicate key messages to the industry.

The first Industry Briefing was held in March 2022 on the REFCL bushfire safety program and the infroduction of
associated lsolating Transformer requirements for greenfield developments. The Industry Briefing was very well
attended, with over 40 industry representatives in attendance, We also received positive feedback from developers
after the forum, which was particularly pleasing given the challenging messages we were delivering.

Building on the success of the first, our second Industry Briefing Is due to be held on Wednesday 24 August 2022 on
the future of gas. This developer-suggested deep-dive info the future of gas will address the policy environment,
what the new requirements for home building standards and appliaonce incentives might mean for the energy mixin
new builds {and what that then means for new estates), and addresses questions around the transition to renewable
oas. Guest presenters will be joining the AusNet team to deliver this forum.

Briefings

Since the CSC came info effect, there has been one industry briefing, with a second scheduled for August 2022,

Completed briefings Upcoming briefings
Thursday 24 March 2022 Wednesday 24 August
Indusfry Briefing — REFCL lsolafing Transformers Industry Briefing — Future of Gas
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Progress against metrics &
commitments
(1 January-30 June 2022)

3.1 Development of key performance
metrics

As part of the standard, Ausiet reviewed the end-to-end process for greenfield connections and proposed relevant
metrics at each stoge. During consultation. AusMet agreed to report on the key performance metrics that
clevelopers felt would be desirabile and meaningful to track. In addition, the ESC suggested AusNet consult on
several additional metrics through the DCC process, to understand developers desire for AusMet to measure these.
These additional mefrics also required a feasibility assessment from Aushet to determine their complexity and cost to
deliver,

AusMet consulfed with DCC members on the additional metrics suggested by the ESC. Discussions were held during
the July 2021 and October 2021 DCC meeatings. The outcomes of these conversations can now be seenin the
reporfing we present to members in each side pack.

February 2022 meeting

During the February 2022 DCC meeting, members discussed the ‘time to assign a co-ordinator’ and ‘averoge days
to issue councit 3OC" metrics in further detall, including the costs to implement, It was decided by members that it
was of very limited value for AusNet to report on these 2 metrics, so investigations into theirimplementation were
closed.

Further exploration of the ‘averoge days to issue ACCC' metric uncovered the concerns were largely due to delays
arranging payment at the developers' end, which hold up AusMet's issuance of the ACCC that was the core issue,
Aushet agreed 1o explore this metric further to see il there was anything that could be put in place fo help address
the corea issue.

In response to member feedback, AusNet also pravided additional detall on audil non-confarmance reporting with
o more granular iook at the non-conformance categeries. details on main topics ond subcategaories.

April 2022 meeting

During this meeting members reviewed and agreed to the refreshed Developer Consultative Committee Terms of
Reference, of which they had received a copy prior for review.

AusMet provided an update on the investigotions underway for the ‘average days to issue ACCC' metric, advising
that discovery mestings have been held with relevant internal stakeholders to scope the technology solufion, define
business requirements and create detailed costings. AusNet committed 1o sharing the selution with the DCC before
proceeding to implementation.

At this meefing AusNet also infroduced the open floor discussion, a standing agenda itern that has been added to
allow for further freedom in the conversations and raising of any industry related topics that developers wonted to
discuss, Developers were accepling of this addifion and felf thaf it would help open up conversations even further.

July 2022 meeting

Curing this meeting AuvsMet presented on its proposed solution to addressing the issue of developers’ payments
holding up ACCC issuance - j.e, the evolving conversation on the 'average days to issue ACCC' metric. To assist with
payment chollenges AusMet proposed to trial the separation of the preject contribution (opprox. $6-7k) and the
bond payment [approx. $30k). The ACCC could then be issued on receipt of signed contract and project
contribution payments, alowing for more time for the bond payment to be processed be developers, enabling
construction to commence prior to receipt of the bond payment. DCC members expressed support for the fricl and
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AusMet ogreed fo implement the trial. Should the fricl be successiul this progrom will be made permanent, The DCC
agreed o review the frial at the end of 2022,

AusMet advised the group that they will be implementing a new sunset clause on rebate payments for Underground
Residential Development [URD) & Network Modification Confracts, This has been implemented 1o cap the time in
which rebates can be cloimed to within 2 years of energisation of the sitefs. It is not expected to impact the URD
developments to any significant degree and hes been put in ploce to encourage the broader construction market
to close out works in a fimaly manner, AusMet advised it would consider extending the claim period should special
circumstances apply.

Summary of end-te-end performance metric status

The diogram below shows the updates made to the end-to-end connection process with the infroeduction of the
ACCC FJCI'fI'I"I'EI"lT fricl.

s | it
Applizahin Faquui W i I Busgaa T"""""" al
T ey ACEC* malils
by R Mo Ml af RSO ke v L ) BRI O BRI WO Lt 20 ﬂ‘mllvllllﬂ |
i —— Soomixd nol £oa) efiscivn - propcesd ::_"“"‘“‘ i compistes
p o wn-ﬂ- sitmate provides ﬁ"*' m il ] . eyl
T TR T g — 3 elear Eliar Limd:
Cumpahilion e T i s BiBgaE. BusRaEs. asinest. S P B
with DS mncn: e i g i t s iy iy DO Seiviuny | M
miEmbs Sk Rl Vly b O R
L et e el ] ConITbLNN ey Hage e
iy ot Medisars S P — Massung % | | Mo % g
prledy i nrteaty achisvei P - —
=nrmbl 1 barmil 0 Rarview of ikl Lo 20 [
wacking wracking uniemmaen in Decemte: 12 by
vl DG mambers.
Wiyt
BE Dievchipnr miginmdedy Wi sty acarad P e prosinind
I #isrie esconaner Wit ey myadgalen

Mote: see Appendix 3 for a larger version of this diagram.

3.2 Quarterly performance for key
melrics

Key metric performance: January-March 2022
Process step | 2022 Target QTR performance (January — March 2022)

88% within 15 cleor business day.

Design reviews 90% completion <15 Industry Christmas Shutdown impacted result
{approvals) clear business dovys Volurmea: 557 reviews
Rejected: 31%

100%in <3 clear business days
95% completion <3

. Volume: 519
clear business days

As built plan review

Rejected: 25%

Fre-commisionneiwers 28% completed within 10 clear business days.
audifs g o i
5% completion within | o)) »10-day qudits were at the request of the initiator.
(audit before 10 clear business
we energise| derys Volume: 79

Foiled: 23%
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AusNet

95% completion within 23% completed within 10 clear business days.

Final network audit 10 clear Volume: 102

business days Failled: 18%

Note: Rejections for design or as-buill reviews are a result of designs nol meeting AusNel's fechnical standards. Rejections for
audits are oullined in the audit trends below.

Key metric performance: April - June 2022

Process step |2022 Target QTR performance (April - June 2022)
7% within 15 clear business days

Design reviews P0% :nm!:)lehon =15 NGlUrHe: BYS W

[approvals) clear business days

Rejected: 24%

100% in <3 clear business days
, 25% completion <3
1As built plan review s p Molume: 635

iclear business days

Rejected: 29%

8% completed within 10 clear business days
Fre-commission network  [95% completion within
: : Volume: 162
cudits 10 clear business days

Failed: 20%

9 7% completed within 10 clear business days*
Final network audit e camplef bt Volume: 104
10 cleor business days

Failed: 13%

Note: Rejections for design or as-built reviews are a result of designs nof meeting AusNet's technical standards. Rejections for
audits are outlined in the audit frends below.,

Audit trends: April-June 2022

Audit trend reporting has been expanded. Network auditors were asked to provide more granular information and
reporting on audit non-conformance with this information now being provided to developers for further discussion af
the DCC meetings, Knowledge of this information also provides developers an apportunity to work with their project
managers and contractors to uplift any areas where there are concerns. Feedbock from developers on this
additicnal information has been positive,

AusNet Greenfields report negotioted electicity connections — Jan-Jun 22 |
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Audit trends

AusNet

Update on key audit frends for the period Aprll - Juna 2022

#
A

Audits Total non- n

compleled f:1 canfarmance

fhie perinn iterms i

Apil-Juns 22 Apri-iune "2 &
5

Breakdown of lodal non-conformonce ilems

*ajor ner-confommoncs 12 an

Mt ric-canlarnonce |

Mygjor srtaby non-eonfomance 5

Mirar salaty nen-coniormance 160 o

ldentified findings m

Civd 118

Braczhical a3 n

D 13

ik 15

il 11 b

Public Liphting 7

Audit frends

AusNet
I.. - Il i “|I|
Pl e b Sty Kon- Blinar b Wl Fan
faslnmmance |10} | condaimance <My faninemance rondrmance |4}
. e | . Mkl . Fissk
W Pec-rca B Aol ligning !
AusNet

Detailed non-conformance for the period April - June 2022

Trending civil non-conformance 1o

I, Pils—44in lolal, Reirstalemenl [33) and il d (10 ssues:

Ca¥ - 3

-

s

Besllcirds — & i fotel,

Candult = 18 In total, Seporation and depths,

Trerding electrical nen-conformance itcms
I, lansis - 210 tatal. Nof affikng obets to iosk anc CHE.

Treercling klosk non-conformance ifems

1. il =7 in total, Fencing,

v

%, Eechical & intoial
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AusNet

Other commitments

Curing our engagement on the customer service standard, we ogreed to several other commitments thot
developers felt would deliver significant improvements. The stafus of these is outlined below:

Initiative | Status

Pubtlish infarmation about the end-to-end
process for AusMet, Specifically:

« the steps involved in connecting o
greenfield development (flow chart)

= overage end to end time taken to
connect greenfield developments
end-to-end

+ tofol volumes of jobs completed: No
meatric proposed [est. 5000 to 10,000)

In the July - December 2021 report it was
stated in eror that AusMet would
implemeant a metric for the agverage time
taken for end-to-end connection process.
This action should have comrectly reflected
the commitment to publishing the average
fime taken to connect new developmeants,
including the factors that influence
connection fimes fo help sef developers'
expectations and provide them with the
information they need fo help ensure a
smoath connection,

This information is now available on the
AusMet website's New Estate Connection
Application page, along with the
connection process fliow charl as recorded
in the July-Dec 2021 report.

The total velume of jobs completed is
reparted as part of this report (see page 2)

Fublish information specifically relating to
audhts {pre-commission and final network
audit), including;

« volume of audits passed/failed

s qudits reguested and completed

Worked with network auditors to expond on
information provided in relation to oudit
nan-conformonce, allowing for more
granular information and reporting 1o be
disseminated at the DCC.

Procctive issue identification with tap audit
failure items.

Developed more detalled coding of audit
failures, which is producing deeper analysis
for sharing with developers,

Communicate AusNet auditing expectations
with VEDMN auditors.

Note: VEDN is an industry panel made up of
representatives from all Disfibution businesses,
Including AusiNet,

Auditing expectations were addrassed ol
the April 2022 DCC,

Additional updates from the VEDHM, on
relevant topics, are provided to the DCC as
they arse.

Host briefings with the wider indusiry fo
progactively communicate significant standards
changes and provide an opporiunity for
Developers [outside of the DCC) to ralse ssues,

The first industry briefing on REFCL lsclating
Transformers was held on 24 March 2022,
There were more than &0 industry
representatives in attendance.

The second industry briefing is on the
Victoran Gas Substitution Roadmap and is
scheduled for 24 August 2022,

AusNet Greenfields report negoliated electricity conneclions — lan-Jun 22
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Next steps

4.1 Customer service standard focus

AusMet remains committed to putting the customerns and stakeholders at the centre of our decision making. We
have found the ongoing feedback and collaboration with the Developer Consultative Committee, ond now the
Industry Briefings. hos been extremely valuokle and lock forward to continuing to build this relationship into 2023.

In fhe next & manths our focus is on:

Contfinue to hold quarterty meetings with the DCC, expoanding membership to include new developers as
requested. We have welcomed 2 new members in the prévious &-month pericd.

Hold additional Industry Briefings to extended audiences as topics of relevance come to light or are
requested by developers.

Heip the development industry understand the changing policy and technology environment for the
transition to net-zerc emissions, particularly as it relates to the infrastructure needed in new developments.

Continue to listen to and work with developers on the investigation and implementation of process
improvenents,

Run asurvey with the developers to understand what items in the DCC are working well ond any areas we
could improve., The survey is currently scheduled o run in mid-October 2022 and help further identify
opportunities for improving or maximising the value of our engagement with developers.

Provide recommendaoticons ta the ESC for aur service standards to apply from March 2023 which reflect
feedback from cur DCC memioers.

Aushet Greenfields report negotiated electicity connections — lan-Jun 22 |
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Appendices
5.1 Appendix 1

Minutes and slide packs from the Developer Consultative Committee meetings and Industry Briefing

dinutes and slide pocks from fhe Developer Consultative Commitiee mestings, as well as side pock and Q&A from
Industry Briefing listed below, aftached separately,

o, February 2022
b, March 2022 — Industry Briefing

o

April 2022
July 2022

=
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5.2 Appendix 2

Key performance metrics table outlining the status of metrics

Process Stage [/ Metric

Description

2021 Target

AusNet

Application for supply

When the developer is ready to
commence the energy application
process and they make an applicafion
to Aushet.

Develop and
report an
assignment afl a
coordinator <10

2022 Targel Updates for reporting period

Mot applicabie.

Developers did not see a high valug in the Time to
Assign a Coordinotor metric and as such we are not
reporting on this.

infrastructure intended o be built [ie..
construction plans).

Approx. 95% of design work s assigned
by developers to private contractors,
AusNet complefes design werk for o
small proportion (around 5%) of
customers. These tend to be for
residential DIY customers (not
professional developers).

af this metric with
the DCC by end
of Q2 2021.

days post
payment of
feas.
Design This stage involves the drafting of the Resolve Remains at =15 | Developers said that AusNet's current turnaround
electrical infrastructure designs for approprictenass | clear business time for design completion is very good and ogreed

days

that it would be of very limited benelit to report on
its performance in completing designs.

Design approvals

This stoge includes Design Reviews and
Master Plan Review.

Master plans show how @ new staged

development will ultimately connectinto

the distribution nebwork.

Design plans show how each lot is
connected to the netwaork and
clearances between electricity
infrastructure and other services.

=< 15 business days
perplan

Remains at <15
business days

We are currently reporing on the
Design Review and Master Plan Review metric
quartery, as ane mefric,

Further consultation with the DCC members has
cenfirmed that members de not believe that
splitting reporting of Design and Master plans is
necessary, especially given curent positive
parformonce

Reguest authority fo
commence connect
canstruction (ACCC)

The developer requests notification that
the commercial arangement [supply
offer) has been completed.

MNfA

MA

This stoge of the process is the respensibility of
property developers and thelr confractars.

AusMet Greenfields report negotiated electricity connections - Jan-Jun 22
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Process Stage / Metric

Description

2021 Target

2022 Target

Updates for reporting period

ACCCissued Ausiet provides an approval form to Explore Mo longer At the July 2022 meeting AusNet presented their
developers advising them that they desirakility and applicakle. No | solution to the ‘average days to ssue ACCCT
have authority to commence feqsibility of this metric required | metric.
construction. metric with the per July 2022

DCC by end of resolution,

&3 2021, To assist with payment challenges AusNet is trialling
the separation of the project contribution [approx,
$6-7k} and the bond poyment [opprox. $30k). The
ACCC can now be issued on receipt of signed
contract and project contribution payments. This
allows for more time for the bond payment to be
processed be developers, enabling construction o
commence prior to receipt of the bond payment.

Construct In this stage the new infrastructure is MNIA MEA This stage of the process is the responsibility of
built. property developers and their contractors.

Staged audifs Developers use thelr own occredited MSA A This stoge of the process is the responsibility of

auditer to conduct the five-staged
audits assessing the quality of
construction warks, This ensure that the
construction work is being performed to
a high standard as per the approved
design.

property developers and their confractors.

As built plan reviewed
and approved

Time taken to review as built drowings
ance submitted to Aushed,

This process is completely outsourced at
AusNet. Design reviews are typically
completed within 3 days. The
developer's consulfants work directly
with our provider to complete this
stage.

Explore feasibility
af this melric with
the DCC by end

of @3 2021.

Remains of <3
clear business
doys

This mefric is part of the ongeing quarterly reporting,

Pre-commission network
audits [oudit before we
energise)

Ausiet sends one of our accredited
auditors to assess the accuracy of the
staged oudits. Developers are provided
with a pass/fail result,

MNate: The audil outcome report is sent fa
Developers within an oddifional 2 days.

25% completion
within 10 days

Remains ot 25%

complafion
within 10 days

This metric is part of the ongeoing quarterly reporting,

AusMet Greenfields report negotiated electricity connections - Jan-Jun 22




Process Stage / Metric

Description

2021 Target

2022 Target

Updates for reporting period

AusNet

Council Statement At this stoge, AusMet advises the Council | Explore feasibility | No longer This metric is not required. The DCC members
of Compliance (S2C) that we are satisfied with the of this metric with | applicakle. agreed that the SOC is curently typically issued
construction work undertaken by the the DCC by end within 5 days of a pre-comm audit pass.
developer, Upon receiving this, the of Q3 2021,
Council will issue a complionce letter
and release the title to the
developer,
Commission assets [tie«in] | Thisis the process of energising the MNIA M A, This stage of the process is fully contestable and the

estate. Power is ovallable in pits and the
new connection to individual homes
Can Commeancs.

responsibility of property developers and their
confraciors,

Final network audil

Ausiel accredited auditors will go and
assess the tie-in work 1o ensure
complionce and ensure it meets safety
standards.

Sites can be energised ahead of this
stage.

MNaote: The audit outcome report is sent fo
Developers within an addifional 2 days.

5% completion
within 10 days

Remains at $5%
completion
within 10 clear
business days

This metric is part of the engoing quarterly reporting,

AusMet Greenfields report negotiated electricity connections - Jan-Jun 22
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AusNet

5.3 Appendix 3

End-to-end greenfield connection process and associated metfrics

Commission

Request

Application
Design assals
for supply ACCCt
Py fties=iei)

Design BCCC metric imvestinated and o tric Plans Audits rgets Final audit
Mo & 1 Bis targets or metrics Mo ta or
mtr?:ge 2 {:;:EE R reviaw daamad Hat ost ek — propoBed. raviewad completed :'::;‘f'ég"ﬁ o i completed
o Sretd within 15 alternative provided, within within 10 ! i proposed. within 10

' ' cloar Aushst Services not invoived Aclear £lear RS clear

business Al i ant coitian | business business 5 business
Cansuliation Cansuliation ernalive payment cotaon s inInese slages, - nauitatio Aushat
wilh DCC with DGC days being trialied 1o help days days S Services nat days
mierheis R developears facilitate timely mambars Irvwabvad in this
decmed deemed z bend and contribution stage, :
i ; Measure: % payments b mininise delays Measuire: % Measure: % g Measure: %

re s thara. s ; ¢ i thare = achiaved
firmited Tiribaid achisved achisved achieved limilad
banafit in berefit in Raview of irial to ba BeRGRE
tracking tracking undertaken in December 2022 tracking
with DCC members.
Kiy:

B Developer responsibiity
B #ushist responsitdity

Metric currently recorded
Metric being nvestipated

Mo metne proposed
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