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Esmerelda Bamblett
CEO, Aborigines Advancement League Inc.

To Whom it May Concern

The Aborigines Advancement League Inc. supports the ESC’s focus on improving
outcomes for First Nations consumers because of the large number of issues our
people have around ESC.

We wish to draw attention to the number of First Nations People who are being
disconnected from their gas and electricity or receiving disconnection notices from
them and to request changes to the Energy Retail Code to address this situation.

We have many programs at the League, including Family Services Program,
Commonwealth Home support and HACC PYP Program, Aboriginal Tenants at Risk
Program, the Victorian Aboriginal Funeral Service, Lady Gladys Nicholls Hostel, and the
Gurwidj Koorie Neighbourhood House. Many of the people who attend these programs
have informed us of the difficulties they face when trying to negotiate with utility
companies, and how this often ends up with disconnections.

Our people face shame and fear, shame that they can’t pay their bills, and fear that their
children might be taken away again if they can’t pay their bills. They fear authorities and
therefore too readily agree to payment arrangements, despite knowing that an
arrangement might well be beyond their financial means.



The trauma experienced by so many of our First Nations People over the last 248 years
has had a ripple effect across the generations and is with our people today.

We understand our people and the challenges they face daily. There are recurring
patterns and realities. There are:

Stolen Generations people who have a history of having children in their families

taken from them by the State.

« People who have in their history instances where family members have been
forced by the State to live in locations far away from their own ancestral lands.

« People who have in their history instances where family connections and
identities have been broken up and sometimes lost.

o People who have personally experienced racist treatment daily.

» People who are battling to care for children, often in the face of their own

advanced years, meagre resources and poor health, because of the

incarceration of family members.

« Families who have poor health and low social justice outcomes in education and
employment.

Therefore, we would like to submit the following recommendations:

That retailers need to have a First Nation’s Policy (as in family Violence).

Retailers must ensure training on cultural awareness is provided to employees who
interact with First Nation’s people

Retailers must inform FNP of Aboriginal organizations who they can liaise with in
discussing their utility arrears.

Retailers must not disconnect a First Nations person until they have been given the
information and the opportunity to spealk to an aboriginal agency that is conversant
with all the hardship policies that are applicable to a person facing utility arrears.

Thank you for the opportunity to provide this submission, on behalf of Victorian First
Nation’s People who are experiencing financial and energy hardship.

Yours Faithfully,

Esmerelda Bamblett

CEO.





