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Dear Sarah,
Timely negotiated electricity connections: Issues paper

AusNet Services appreciates the opportunity to comment on the issues paper exploring approaches
that could help ensure electricity distribution businesses focus on improving connection processes
for new developments in greenfield areas over the longer term.

In AusNet Services’ area, medium density housing development occurs in both the rapidly expanding
metropolitan growth corridors in Melbourne's north and south east and major regional centres in the
Kilmore and Wodonga regions, as well as Warragul, Drouin and Traralgon.

We are supportive of the Essential Services Commission's (ESC) consultation and reforms to
electricity distribution regulations that provide stakeholders with transparency and confidence that
distribution networks are focused on improving connection processes.

AusNet Services is a signatory to the ESC's Service Improvement Commitment to improve the
timeliness of electricity connections by Victorian electricity distribution businesses. Since the Service
Improvement Commitment commenced in 2018, we have taken concrete steps to improve our
customer service to developers and their contractors, including:

e« Consolidated the oversight of all medium density housing projects through one centralised
office and increased resourcing of this function.

e While developing our 2022-26 regulatory submission, we engaged with industry
stakeholders via a customer representative body (the Customer Forum) who met with the
building industry to canvass expectations in relation to connections processes and
timeframes.

e Re-invigorated our audit processes for network auditors of new housing developments. A
one or multiple independent auditor companies will soon be appointed, following a tender
process.

s |Implemented a new customer connections portal, “Energy Connect’”, and process
automation to improve project delivery times, enable online service applications and provide
customers and their agents with visibility on the status of their projects.

¢ Implemented design management process automation to maintain focus on design approval
times.

s Established a joint technical standards committee with the other Victorian distribution
businesses and convened our own Underground Reticulation Developer (URD) Consultative
Panel. We have reviewed suggestions raised by industry representatives during these
meetings (e.g. acceptance of photographs as proof of non-conformance rectification, the
alignment of many standards between distribution businesses).
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Prior to these improvements, we already allowed contestability for URD design, civil and electrical
construction, preliminary audits and tie in activities (i.e. all connection activity except design approval
and network auditors). These best practice features of the process are still in place. Additionally, our
staff are frequently acknowledged by the electrical design and construction industry as accessible,
transparent and available to review network auditor and design decisions.

We suggest the review on improving the timeliness of negotiated electricity connections establish
lighter handed reporting obligations (Approaches A and B) as this may be in the best interest of all
parties, while more onerous reporting and compliance obligations of Approaches C and D may
increase the cost of service provision. Higher connection and electricity consumption costs would be
unwelcome as the Victorian construction industry and residential customers recover from the
economic impacts of COVID-19.

Additionally, it is important that the scope of the reporting remains focuses on new housing estates
(to address stakeholder concerns), and not other negotiated connections, which can be more
complicated. Other negotiated connections include multi-warehouse development, moving
powerlines for major road works, rail infrastructure upgrades, and large new co-generation
connections. These connection processes are very different to URD housing estates due to the
complexity of the electrical design, the level of coordination of other authorities, and the more
specialised skills required to safely design, build and connect higher capacity assets.

Our detailed response to the questions contained in the Issues Paper is included in the table below.

If you have any queries on our submission, please do not hesitate to contact Justin Betlehem on
03 9695 6288.

Yours sincerely,

cou-

Charlotte Eddy
Manager Economic Regulation
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