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Better Protections for Life Support Customers in Victoria
Essential Services Commission

Level 8, 570 Bourke Street,

Melbourne Victoria 3000

Via email: energyreform@esc.vic.gov.au

To Whom it May Concern
Re: Draft Decision, Better Protections for Life Support Customers in Victoria

The Australian College of Rural and Remote Medicine (ACRRM) is pleased to provide additional
feedback to the Draft Decision, Better Protections for Life Support Customers in Victoria.

ACRRM’s comments will be directed to those reforms that have direct impact on medical
practitioners and their involvement in the medical confirmation requirements.

ACRRM notes the proposed reforms:

¢ New ‘life-threatening’ system flag

e Updating the responsibility for the life support register, including all related processes
e Updating medical confirmation processes

e Yearly check-ins

e |mproving communication methods for contacting life support customers

ACRRM is supportive of improvements that more quickly identify customers during power outages
and support emergency services with more targeted and relevant support during triage purposes,
when necessary, while not affecting a customer’s life support consumer protections.

The design of a standard medical confirmation form is supported, and ACRRM endorses the
concept of uniformity (where possible) of the forms across all states and territories.

These reforms place important responsibilities upon retailers, and ACRRM requests informative
feedback and communication to medical practitioners, consumers, and the relevant departments,
as part of the transitional period when shortcomings or concerns are identified in the
implementation arrangements.

Finally, ACRRM reiterates our previous feedback regarding the importance of culturally appropriate
communication for First Nations communities as part of this process.
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Rural Generalists play a critical role in continuity of care in rural and remote communities, with
strong community engagement and are essentialin the implementation of the reforms within the
Better Protections for Life Support Customers in Victoria process.

ACRRM looks forward to the finalisation of this consultation, and awaits the final decision and
amendments to the codes of practice expected in June 2026, and these being communicated to the
College.

If you have any queries relating to this feedback, please contact via email ||| | EGTGTNGG

Yours sincerely

Chief Executive Officer
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