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Consultation Phase - 
Feedback 

 

Western Water Final Water Plan 2008-2013 



ACTION TABLES 
Community Consultation – from Tuesday, August 14, to Friday, September 14. 
 
Note: Many actions need to occur before the commencement of the community consultation 
period. It is anticipated that information is supplied sufficiently early for people to read the 
document and formulate a reply prior to September 14. 
 

1. Western Water staff 
 Action When Complete 
  Alert staff to Water Plan through Intranet From 

14/8  
Yes –plan loaded onto Inflow 

 Talk about plan at staff cluster meetings From 
14/8 

Yes 

 Conduct formal presentations -provide 
opportunity for staff to attend.  

From 
14/8 

Yes – 5 information sessions held 

 
2. Western Water Advisory and Reference Groups 

 Action When Complete 
 Construct database of group members 9/7 Yes 
  Prepare discs of draft plan 14/8 The draft Plan was loaded onto 

Western Water’s website rather 
than distributed on CD, delivering 
savings in printing and postage.  

 Prepare cover letter 10/08 Yes 
 Prepare feedback form 10/08 Yes 
 Conduct mail out 14/8 Yes 
 Organise strategic planning day 13/7 Yes 
 Conduct strategic planning day 28/8 Yes 
 

3. Local government 
 Action When Complete 
 Construct database of councils 9/7 Yes 
  Prepare discs of draft plan 14/8 The draft Plan was loaded onto 

Western Water’s website rather 
than distributed on CD, delivering 
savings in printing and postage. 

 Prepare cover letter 10/08 Yes 
 Prepare feedback form 10/08 Yes 
 Conduct mail out 14/8 Yes 
 Organise council workshop 5/11 Yes 
 Conduct council workshop 5/11 No.  the information session was 

cancelled due to lack of interest 
 

4. General community 
 Action When Complete 
  Put Water Plan on the website 14/8 Yes 
 Prepare advertisements 14/8 Yes 
 Prepare media  Early/8 Yes 
 Prepare on-hold message Early/8 No – This was considered 

unnecessary with water restrictions 
remaining a priority 

 
 
5. Community groups 

 Action When Complete 
 Construct database of community groups 9/7 Yes 
   Prepare discs of draft plan 14/8 The draft Plan was loaded onto 

Western Water’s website rather 
than distributed on CD, delivering 



savings in printing and postage. 
  Prepare letter 10/08 Yes 
  Prepare feedback form 10/08 Yes 
 Conduct mail out 14/8 Yes 
 

6. Media 
 Action When Complete 
 Prepare media release Early/8 Yes 
 Send out media release 14/8 Yes 
 Conduct radio interviews on local radio. From 14/8 Yes 

NRG radio 31 August 
 



Draft water plan 2008-2013: Feedback form

August 2007

Western Water’s draft Water Plan sets the direction for 
projects and pricing for the period 2008-2013. 

The Plan is designed to meet future demand, costs associated with ongoing water conservation and 
environmental management initiatives and the continued delivery of high standards of customer 
service.
Western Water welcomes your comments, which will be considered in preparing a final plan for 
submission to the independent Essential Services Commission.
Feedback will be accepted until Friday, 14 September 2007. The draft plan can be viewed or 
downloaded from Western Water’s website www.westernwater.com.au. 
Feedback can be submitted by mailing this form to Western Water, Water Plan, Reply Paid 2371, 
Sunbury DC, 3429 or via email feedback@westernwater.com.au. 

Name:

Address:

Contact phone:

Are you a Western Water customer?

Comment:
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Western Water 
CAG/CRG Strategic Planning Day 2007 

Tuesday, 28th August 2007 
Rupertswood Mansion Sunbury 

 
Key Outputs 

 
Water Plan Feedback 
 
§ Endorsed approach to pricing and reaffirmed that tier 3-step 

increase should be high. 
 

§ Encouraged Western Water to continue to re-negotiate fixed bulk 
entitlement structure with Southern Rural Water. 
 

§ Environment: 
• Appropriate to assume a strong position on sustainability and 

environment practices 
• Need effective means of communicating to customers what 

Western Water is doing, particularly as community expectation is 
increasing. 
 

§ Unaccountable water – encourage Western water to continue to 
reduce the percentage of unaccountable water and the reduction to 
8% was seen as a very positive outcome. 
 

§ Hardship policy to continue to be evolved.  Case by case approach 
being adopted with a strong emphasis on encouraging water 
conservation. 
 

§ Bores: 
• Encourage Western Water to have a clear philosophy on use of 

bores and actively advocate its position 
• Important to ensure community equity and minimise opportunity 

cost to Western Water. 
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§ Approach to greenhouse emission reductions should assume a 
proactive approach without necessarily being an industry leader: 
 
• A levy of $5 per customer per year was considered a reasonable 

charge given the other drivers that have recently increased the 
price of water services 

• Important to communicate how the revenue generated is being 
used   

• Should explore option for voluntary $ contributions on top of the 
set levy 

• Explore ways to extend greenhouse reduction action back to the 
household 

• Important to anchor greenhouse reductions to specific projects 
and seek to get runs on the board 

• Explore including estimates of greenhouse emissions on water 
bills 

• New plants should aim to capture and re-use the energy 
emissions that they create 

 
§ Biosolids  

• Actively encouraged to pursue ways to leverage economic value 
from the biosolids generated 

• Over time need to change the mind set applied to biosolids, as 
typically it has been viewed as a ‘cost’ that is incurred to dispose 
of waste. Need to evolve thinking, a bit like what has happened 
to waste water over the past 10 years 
 

§ Stage 4 water restriction and other water conservation issues 
• Voluntary compliance is critical in the long run, therefore 

education and sensible supply side initiatives important 
• Education of the community with respect to water conservation 

and restrictions should cater for the different needs of individuals 
eg non English speaking, new home owners, visitors to the area 
who may not be aware of the details of the restrictions etc 

• The more simple the restrictions are the better 
• There is a big brother feeling with water restrictions eg why is 

that person’s lawn green etc 
• Need to get a better understanding of what the community would 

like to see in place for restrictions, and what they will and will not 
accept. How long will imposed restrictions be effective. There is 
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an opportunity to learn from the experiences of others, eg 
Brisbane  

• Trigger levels for the different stages are based on a philosophy 
that it is going to rain. Are we living in reality in terms of our 
catchment levels, mother nature and population growth? Should 
there be a more permanent approach to water conservation 
adopted? 

• Stage 3 restrictions were a tipping point for conservation action 
amongst the community. Perhaps stage 3 restrictions should be 
a permanent requirement   

• The community need to appreciate that we have enough water if 
it is priced appropriately 

• Level 4 restrictions will cause great distress amongst keen 
gardeners.  Many gardeners may be prepared to make further 
personal sacrifices in order to have water available for their 
gardens. There may be a need to consider moving to per capita 
water rationing, as a way building equity into the impact of 
restrictions eg 140 litres per person day. This way individuals 
could decide how they wish to use their allocation. Such a 
system would need to be able to determine how many people 
living in the household. 

• Residential customers should be kept informed of the efforts and 
achievements of business in terms of water conservation.      
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