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EWOV Complaint Amendment
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Acknowledgement of Country

AusNet respects and honours Aboriginal and Torres Strait Islander Elders past, present and future. We
acknowledge the stories, fraditions and living cultures of Aboriginal and Torres Strait Islander peoples on
this land and commit to building a brighter future together.

The Western Renewables Link (WRL) project recognises and pays respect to the Wofjobaluk, Jaadwa,
Jadawadjali, Wergaia and Jupagulk peoples, represented by the Barengi Gadjin Land Council (BGLC);
Dja Dja Wurrung Clans Aboriginal Corporation (Djaara); Eastern Maar Aboriginal Corporation (EMAC);
Wadawurrung Traditional Owners Aboriginal Corporation (WTOAC) and Wurundjeri Woi Wurrung
Cultural Heritage Aboriginal Corporation (WWWCHAC), the Traditional Owners of the lands on which
the WRL will operate. The Project recognises the role of First Peoples - State Relations and each
Registered Aboriginal Party (RAP) in the management, protection, and promotion of cultural heritage
on Country, cultural awareness, and land access.
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Acronyms and definitions

Term Expansion of Acronym

The Act Electricity Industry Act 2000 (Vic)

AEIC Australian Energy Infrastructure Commissioner

AEMO Australian Energy Market Operator

Agency Crown Land Authorities, Public Utilities, Statutory Authorities, and Infrastructure

Agency Land
ASIC

AusNet

BGLC
Borealis

CCG

CHMP

Djaara

DELWP IAU

Delivery Partner

EAP

EES

EMAC

ESC

EWOV

FP-SR

Freehold Land
HSEQ

|IAP2

JLL

Project

Private Land

1-1-001-ANS-0000-PLC-MR-0004

Authorities

Land Owned, Managed Administered or Controlled by an Agency
Australian Securities and Investments Commission

AusNet Transmission Group Pty Ltd

Barengi Gadjin Land Council

AusNet Stakeholder Management System

Community Consultation Group

Cultural Heritage Management Plan

Dja Dja Wurrung Clans Aboriginal Corporation

Department Environment, Land, Water and Planning (DELWP) Impact
Assessment Unit (IAU)

A company engaged by AusNet to assist in the delivery of the WRL (i.e.,
Jacobs, JLL, etc)

Employee Assistance Program

Environmental Effects Statement

Eastern Maar Aboriginal Corporation

Essential Services Commission

Energy and Water Ombudsman Victoria

First Peoples — State Relations

Titled land owned by individual or non-agency entities
Health, Safety, Environment and Quality

International Association for Public Participation

Jones Lang LaSalle Incorporated. The JLL project team is providing land
access, land acquisition and compensation service to AusNet Services for the
WVTNP.

The ‘Western Renewables Link’

Freehold land: Titled land owned by individual or non-agency entities

4/12
UNCONTROLLED WHEN PRINTED



® Western

© Renewables
Link

Term Expansion of Acronym

Public Land Agency land: Land owned, managed, administered, or controlled by an
agency

Rapid Global Online portal for staff fraining and inductions

RAP Registered Aboriginal Party

RIT-T Regulatory Investment Test — Transmission

SLA Service Level Agreement (SLA)

Statement of Expectations (SOE)
$93

WRL

WTOAC

WWWCHAC

1-1-001-ANS-0000-PLC-MR-0004

Electricity Transmission Company Land Access Statement of Expectations
Section 93 of the Electricity Industry Act 2000

Western Renewables Link, or ‘the Project’
(Formerly Western Victoria Transmission Network Project)

Wadawurrung Traditional Owners Aboriginal Corporation

Wurundjeri Woi Wurrung Cultural Heritage Aboriginal Corporation
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1. Introduction

1.1. Report purpose

This is a monthly report compiled by AusNet Transmission Group Pty Ltd (AusNet) and issued to the
Essential Services Commission (commission). This report provides in a summary form the Western
Renewable Link's (WRL's) performance against the general principles set outf in the commission’s
‘Electricity Transmission Company Land Access Statement of Expectations’ (statement of expectations).

The commission requires the reports to be provided on the first business day of each month,
commencing 1 August 2022. The 1 August 2022 report provides data for the reporting period from 1June
2022 to the date of the report (so far as practicable). Each report contains data in relation to the
preceding month. It is acknowledged that it may not be possible to include data in relation to land
access that occurs in the final days of the reporting period. When this is the case, the report will indicate
the date up until which data has been included and data in relation fo the remaining days of that
month will be included in the following month’s report.

The commission infends to make the reports available to the public, and so AusNet provides one report
in two formats:

e areport with confidential information, wherein the confidential information is clearly identified;
and

e areport which with the confidential information redacted.

1.2. Reporting overview

The commission has outlined the following reporting metrics for AusNet to provide each month.

1.2.1. Number of voluntary access agreement negotiations underway

Where temporary access to land is necessary, the majority of affected landholders have received the
voluntary land access consent form to consider and discuss with their Land Liaison Officer. Ongoing
conversations regarding voluntary access consents progress organically with each individual landholder
as land access is sought. For this report, the total number of landholders is defined as any person/s
(including an entity e.g., company or frust) entitled to hold a parcel of land within the proposed route.

Metric reported: Section 2, Table 1

Definition: Total number of private landholders minus:

e the number of landholders that have signed a voluntary land access consent form;
e the number of landholders that have declined to sign a voluntary land access consent form; and

e the number of landholders that have not being presented with a voluntary land access consent
form.

1.2.2. How principles 2 - 14 have been applied to voluntary access agreement
negotiations underway

Principles 2 to 14 have been applied as reported in Appendix D and as detailed in the spreadsheet in
Appendix C (confidential).
1.2.3.  Number of voluntary access agreements entered into

The total number of voluntary land access consent forms signed will be reported monthly. It should be
noted that a landholder can withdraw their prior consent at any time, therefore, this number may
fluctuate.

Metric reported: Section 2, Table 1
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Definition: Total number of new voluntary land access consent forms signed by both the landholder and
land liaison officer, for the reporting period.

1.2.4. How principles 2 - 14 have been applied to voluntary access agreement entered
into

Principles 2 to 14 have been applied as reported in Appendix D and as detailed in the voluntary land

access consent form.

1.2.5. Number of notices issued regarding access under section 93 of the Electricity
Industry Act 2000 (Vic)

AusNet provides written notice to enter land under section 93 (s93) of the Electricity Industry Act 2000
(Vic) (Act) to landholders a minimum of seven (7) days prior to the planned access date. As the nofice
to enteris sent in advance of planned access, the number of notices sent compared to number of the
accesses to land that occurred pursuant fo section 93 of the Act may not match.

Metric reported: Section 2, Table 1
Definition: Number of notices to enter under section 93 of the Act sent within the reporting period.

1.2.6. How principles 2 - 14 have been applied prior to issuing each notice regarding
access under section 93 of the Act

Principles 2 o 14 have been applied as reported in Appendix D and detailed in nofice to enter under section 93 of
the Act as well as detailed in the spreadsheet in Appendix C (confidential).

1.2.7. Number of times land was accessed pursuant to section 93 of the Act

The number of times land was accessed pursuant to section 93 of the Act, and in each instance
whether each access was pursuant fo a notice issued and the period between issuing a notice and
access occurring.

Metric reported: Section 2, Table 1

Definition: Each instance of land access is counted separately, even if multiple instances of land access
are conducted pursuant to a single notice. For instance, if a survey requires land to be accessed over
three days, twice a day, it will be recorded that there were six instances of land access. The description
of how the principles were applied, if common to the multiple instances of land access, are not
repeated.

1.2.8. How principles 15 - 20 were applied to land accessed pursuant to section 93 of the
Act

Principles 15 to 20 have been applied as reported in Appendix D and detailed in notice to enter under
section 93 of the Act as well as detailed in the spreadsheet contained in Appendix C (confidential).

1.2.9. Number and nature of complaints received in relation to section 93 access

The number and nature of complaints received (including those forwarded to the Energy and Water
Ombudsman (Victoria) in relation to access under section 93 of the Act, the time to respond to each
complaint, and actions taken, if any, in response to the complaint.

Metric reported: Section 2, Table 1

Definition: A complaint received from a landholder that specifically addresses their concerns in relation
to land access under 593 of the Act.

1.3. Reporting period

Reporting period: 25 August 2022 — 26 September 2022

Previous reporting period: 23 July 2022 — 24 August 2022
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2. ESC Statement of Expectations
monthly report

2.1. Performance summary

During the reporting period, AusNet continued engaging with the community on the progress of the
project. Specific highlights included completion of the August and September Community Engagement
roadshow. As part of the roadshow, the project held six (6) community discussion events (with dinner
included), four (4) of which were held within the reporting period as well as four (4) community
information drop-in sessions, one (1) of which was held within the reporting period.

In consultation with ESC, the project released a new guide for landholders titled ‘Landholder Guide:
Land access for field surveys and investigations’. The new guide provides information about how the
project will work with landholders to complete field surveys and investigations on private property in
response to the Essential Services Commission’s Statement of Expectations (SoE).

The project continues to refine the set of landholder land access letters. After receiving no further
comments from ESC, a notice of intention to enter and notice to enter under s93 of the Act letters for
Aboriginal cultural heritage field surveys were finalised.

Activities from the reporting period include:

e Community discussion dinners held at Bacchas Marsh on 30 August 2022, Creswick on 31 August
2022, Melton on 1 September 2022 and Coghill Creek on 10 September 2022.
e Community information drop-in sessions held at Myrniong on 29 August 2022.
o The project released a new landholder guide titled ‘Landholder Guide: Land access for field
surveys and investigations' on 15 September 2022.
e The project confinued to work with EWQOV to steam-line the complaints process and resolve
complaints as quickly as possible.
e elUpdates:
¢ New landholder guide released, issued on 15 September 2022
e AusNet capturing mapping and imagery data via light aircraft, updated on 2
September 2022

For this reporting period, 25 August 2022 to 26 September 2022, AusNet accessed sixteen (16) parcels of
land owned by thirteen (13) different landholders. Of these parcels of land:

e One (1) was public land;
e Fifteen (15) were private land;
— Eleven (11) were accessed under voluntary consent; and
— Four (4) properties were accessed pursuant fo s93 of the Act.

No compensation claims or complaints were raised in relation to land access directly to the project
team during the reporting period. Two (2) complaints were raised in relation to land access to ENOV
during the reporting period.

1-1-001-ANS-0000-PLC-MR-0004 8/12
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Table 1: Summary for reporting period

ltem* Previous Current Variance Comments
reporting reporting period
period

Mailed letters: 13

1. No. of items of outgoing correspondence to landholders 1124 1013 am Phone calls: 97
(including emaiils, phone calls & SMS) Emails: 298

Text messages: 618

2. No. of face-to-face meetings 16 32 +16
3. No. of voluntary access agreement negotiations underway 17 17 -
4. No. of new voluntary access agreements enfered into 1 - - Total no. of signed voluntary consents: 93

) Eight (8) secondary requests for voluntary consent issued
6. No. of secondary requests for voluntary consent issued 4 8 +4 in preparation for scheduled Aboriginal cultural heritage
field surveys.

Eight (8) nofices regarding access under s93 of the Act
- 8 +8 issued in preparation for scheduled Aboriginal cultural
heritage field surveys.

7. No. of notices issued regarding access under s93 of the Act
(referred to as ‘Notice to enter)

8. No. of fimes land was accessed under s93 of the Act 1 4 +3

No compensation claims were raised during the reporting

9. No. of compensation claims opened - - - .
period.

Issue . e Date complaint  Time to resolve
ltem Complaint description . .
received complaint

Investigation outcome and/or corrective actions
Number

10. Complaints made to AusNet
in relation to land access under -
593 of the Act

No complaints were raised in relation fo land access
directly to the project team during the reporting period.

I I
11. Complaints made to EWOV ] I Two(2) complaints were raised in relation to land access
inrelation toland accessunder I T I ] to EWOV during the reporting period. Both il AND
$93 of the Act ] - I I O pending EWOV response and outcome.
I I
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Appendix A - Land Access Letters

Overview Landholder land access correspondence Letters

Table 2: Landholder land access correspondence process overview

Landholder correspondence stage WRL landholder land access correspondence overview

Infroductory Letter e Infroductory lefter
e  General information on project stage
e  Oufline that the project would like to meet with the landholder to discuss how the project impacts their property

Follow up via phone and emadil if appropriate details are available. A pre-assessment site meeting is offered.

Reiterate message from letfter 1

Outline why access is required

Provide general access related information

Provide voluntary land access consent form and access protocols template (Schedule A of Letter)

Initial Request for consent to access
property

Follow up via phone and email if appropriate details are available. A pre-assessment site meeting is offered.

Reiterate message from letter 2

Outline why access is required

Provide general access related information

Outline type, purpose, and nature of field study

Provide voluntary land access consent form and related access protocols (Schedule A of Letter)

Provide information that if voluntary consent is not reached AusNet Services will utilise its statutory powers under s93 of the
Act to access property and undertake field work

Secondary Request for consent to
access property

Follow up via phone and email if appropriate details are available. A pre-assessment meeting is offered.

Notice to Enter e  Formal notice to enter under 593 of the Act
e Nomination of an access date
e  Written notice provided a minimum of seven (7) days prior to the planned access date

Landholder land access correspondence has been reviewed and updated to reflect the commission’s statement of expectations. The following templates were
finalised for use of upcoming Aboriginal cultural heritage field surveys:

e Notice of intention fo enter via s93 of the Act for Aboriginal cultural heritage surveys

e Notice of entry via s93 of the Act for Aboriginal cultural heritage surveys

1-1-001-ANS-0000-PLC-MR-0004 11/12
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TEMPLATE — Notice of intention to enter via s93 of the Act

[Date e.g. 30 November 2021]

[Name field]

[Company Name]

[Address field]

[Suburb, State, Postcode field]

Dear [Name field],

Notice of intention to enter your property [Insert certificate of title and lot and plan] to
undertake [insert field survey type] for the Western Renewables Link

We are writing to confirm that we require access to your property to undertake [insert field
survey type] as outlined in our previous letter to you dated [insert date of letter]. These
surveys are required to inform project planning and approvals processes for the proposed
Western Renewables Link transmission line.

We are advising you of this access in your capacity as the [owner / occupier / other interest
holder] of Certificate[s] of Title Volume [Insert] Folio [Insert] (property) identified on the
attached map. We are planning to access this property on [insert date/range] to conduct this
work [and expect the work will take approximately [insert] hours].

Within your property, the field survey will be undertaken in the area within and surrounding
the proposed route of the Western Renewables Link, as shown on the attached map. To
complete this work, up to five Traditional Owners and cultural heritage advisers, on behalf of
[insert as relevant (e.g. the Wadawurrung Traditional Owners Aboriginal Corporation)], will
visit this area of your property, supported by two AusNet staff. Your Land Liaison Officer will
be in attendance and will be your contact on the day. Attached for your information are the
details of the specific activities that will be undertaken on your property and protocols that
will be followed in accessing the property.

Our aim is to work with you to reach an agreement to access your property with your
consent, however providing your consent for us to access your property is voluntary. As we
have not received your voluntary consent to access your property, we intend to access your
property in accordance with the requirements under section 93(1) of the Electricity Industry
Act 2000 (Vic) and as set out in the Essential Services Commission’s Electricity transmission
company land access statement of expectations.

We are committed to complying with the Essential Services Commission’s Electricity
transmission company land access statement of expectations throughout the process to
undertake these field surveys. Our approach and processes have been aligned to the
statement of expectations and we are committed to listening to your concerns, considering
your requests and requirements and working with you to minimise disruption to you and your
operations throughout this process.

Following this letter, your Land Liaison Officer, [insert name], will contact you to discuss the
field survey activities planned on your property in more detail. Alternatively, you can contact
BUSINESS USE ONLY

AusNet Transmission Group Pty Ltd
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your Land Liaison Officer directly via [insert email] or [insert phone], or contact the project
team via the details below, for more information about these field surveys or other project
matters.

Yours sincerely

=

Ahmad Attar-Bashi

Executive Project Director (Development)
Western Renewables Link
info@westernrenewableslink.com.au
1300 360 795

BUSINESS USE ONLY
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Attachment 1: Specific Survey Information

Aboriginal cultural heritage survey information

What is the Aboriginal cultural heritage field survey for?

Traditional Owners and archaeologists conduct field surveys and investigations to identify if
evidence of Aboriginal cultural heritage is present and to assess the extent, nature, and
significance of any material that is identified. The findings are used to assess the potential
impacts to Aboriginal cultural heritage within and surrounding the proposed route and ensure
appropriate measures are taken to protect it. This information will be included in the Western
Renewable Link’s Environment Effects Statement and/or Cultural Heritage Management
Plans.

We are working closely with the Registered Aboriginal Parties and Traditional Owners to
prepare Cultural Heritage Management Plans for the proposed route in accordance with the
requirements of the Aboriginal Heritage Act 2006 (Vic). Cultural Heritage Management Plans
outline the measures to be taken before, during and after the construction of the proposed
project to manage and protect Aboriginal cultural heritage.

What will the field survey involve?

Traditional Owners and archaeologists will look for evidence of Aboriginal cultural heritage in
areas of potential sensitivity. Activities on your property may include walking over areas and
making observations, as well as small-scale excavations, to find evidence of features such
as:

Scar trees

Mounds

Fresh water middens

Stone tools

Artefact scatters

Quarries

Rock art

A standard assessment (walk over) typically involves an on-foot field survey to assess
ground conditions, identify areas of archaeological potential, and inspect the area for surface
evidence of Aboriginal cultural heritage. In some instances, this may also require some
ground disturbance involving the use of hand augers.

A complex assessment (subsurface testing) involves hand excavation, including 0.5 x 0.5m
shovel test pits and/or 1m x 1m test pits excavated with hand shovels with sediments sieved
on table sieves. This testing aims to establish the presence or absence of any subsurface
Aboriginal cultural heritage material. If subsurface Aboriginal cultural heritage material is
identified, additional subsurface testing may be required to determine the extent. At the
completion of excavation and recording, all test pits will be backfilled, and the area
reinstated.

BUSINESS USE ONLY
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Attachment 2: General information relating to land access

We have provided information about section 93 of the Electricity Industry Act 2000 (Vic) and
answers to some frequently asked questions below for your reference. More information for
landholders is available in the Landholder Guide: Land access, easements and
compensation, available on the project website, resources page
(www.westernrenewableslink.com.au/resource/).

Why we need to access land

We are undertaking field surveys and investigations on both public and private land to inform
project planning and approvals processes including the Environment Effects Statement and
Cultural Heritage Management Plans. The information gathered in the field is used to assess
the potential impacts of the transmission line, such as impacts to Aboriginal cultural heritage
sites or threatened species, and to identify the most appropriate proposed route for the
Western Renewables Link.

Field surveys and site visits may also be required to complete cultural values assessments
which identify the intangible Aboriginal cultural heritage values and connection to Country by
Traditional Owners. The findings will inform the Aboriginal cultural heritage impact
assessment for the project which will be included in the Environment Effects Statement.

Requesting access to your land

Our aim is to work with you to reach an agreement to access your property with your
consent, however providing your consent for us to access your property is voluntary. If you
are willing to provide your consent, the voluntary land access consent form can be used to
provide consent and to document the agreed field survey details and any protocols you wish
us to follow when accessing your property. This may include points of entry, biosecurity,
notifications and other matters you wish us to adhere to when entering your property. Your
consent can be withdrawn at any time by advising your Land Liaison Officer.

Voluntary land access consent form professional legal advice and expenses

You are welcome to obtain independent legal advice regarding our request for your voluntary
consent to access your land. We will reimburse the reasonable legal costs of this
independent legal advice with respect to the review and negotiation of the land access
consent and access protocol up to a maximum of $1,000.00 plus GST. Should you wish to
seek such legal advice, it would be appreciated if you could advise your Land Liaison Officer
who will guide you through the process to arrange your reimbursement.

Where consent is not provided

Providing consent for us to access your property is voluntary and you may not wish to
provide consent. If you do not wish to provide consent for us to access your property, or you
withdraw your consent, we may access your property under section 93(1) of the Electricity
Industry Act 2000 (Vic) and as set out in the Essential Services Commission’s Electricity
transmission company land access statement of expectations. We will work with you as the
landholder to minimise inconvenience and interruption when accessing your property in this
way, in accordance with the statement of expectations.
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Claims for compensation

We will do as little damage as possible when undertaking surveys and investigations on your
property and we will remediate any areas damaged. We take the responsibility to minimise
any damage to your property very seriously. Should any survey or investigation result in
damage to your property that is unable to remediated, we will compensate you for any such
non-remediated damage, provided a claim is made within 2 years of the activity being
undertaken.

If you need to make a claim, please engage with your Land Liaison Officer and/or submit
your claim information and supporting documentation to your Land Liaison Officer via direct
email or info@westernrenewableslink.com.au.

If compensation cannot be agreed upon, any compensation will be determined in the manner
provided under the Land Acquisition and Compensation Act 1986 (Vic).

Public liability insurance

AusNet Services, and its authorised persons, have appropriate public liability insurance in
place that covers the survey and investigation activities to be conducted.

Essential Services Commission Electricity transmission company land access
statement of expectations

In the conduct of our access to your land we will be guided by the Essential Services
Commission’s Electricity transmission company land access statement of expectations,
which sets out principals in relation to how transmission companies access land, including
for this project. The statement of expectations seeks to achieve a balance between the
statutory right for licensed electricity corporations to access private lands and the rights of
landholders affected by that exercise of power. More information can be found at
www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews.

Australian Energy Infrastructure Commissioner

If you have concerns that remain unresolved after contacting your Land Liaison Officer, you
may contact the Australian Energy Infrastructure Commissioner, Mr Andrew Dyer, at
aeic@aeic.gov.au or 1800 656 395.
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How to make a complaint

A land access complaint or any other type of complaint or feedback about the project can be
reported via phone, email, mail or via the Contact us form on the project website:

Phone: 1300 360 795

Email: info@westernrenewableslink.com.au

Mail: PO Box 638, Ballarat VIC 3353

Online form: www.westernrenewableslink.com.au/contact/

Landholders may also wish to lodge a complaint or feedback directly with their dedicated
Land Liaison Officer.

Complaint handling process

Complaint handling steps:

1

2,
3.
4

Complaint lodged with AusNet Services as per above.

We will acknowledge receipt of a complaint within two working days.

We aim to resolve the complaint within ten working days.

Where we cannot reach a resolution within ten working days, we will keep the
complainant informed of the progress being made with handling the complaint and
provide a revised timeframe for resolving the complaint.

At any time, the complainant may request to have their complaint escalated to
AusNet Services management.

Dispute resolution processes

If a complainant is not satisfied with the outcome after the they have made a complaint to the
project team, they have the following options:

Request escalation to a higher level of AusNet management for review.
Complainants may also pursue dispute resolution through the Energy and Water
Ombudsman Victoria (EWOQOV), which is an independent and impartial dispute
resolution service that is free to Victorian customers.

EWOQV contact:

Phone: 1800 500 509

Email: ewovinfo@ewov.com.au

Website www.ewov.com.au

BUSINESS USE ONLY

AusNet Transmission Group Pty Ltd
is an independent subsidiary of Delivered by
AusNet Services Ltd

ABN 45 603 317 559

AusNet


mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:info@westernrenewableslink.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au
mailto:ewovinfo@ewov.com.au

Attachment 3: Access Protocol

ACCESS PROTOCOL

@

C

DATE:

Landholder/s (property
owner/s):

<<insert landholder names>>

Land title numbers (list all
relevant title, lot and plan
numbers):

<<Certificate of Title and lot and plan>>

Person to contact for access:

[insert details]
Name:

Mobile Phone:
Home Phone:
Email:

Mailing Address:

Period and form of notice
required prior to and following
access:

AusNet Services or its agent will contact the landholder
at least seven (7) days prior (by email or text or mail) to
discuss details of the survey and investigation types,
proposed timing, locations on your land for proposed
activities, number of people and vehicles or equipment
that may be brought onto the property.

We will also contact you on the day prior to the
proposed access to re-confirm access arrangements
and any relevant details.

Preferred access times and
exclusion dates and times:

[insert details]

Land access procedures:

The survey and investigation team will comprise of
[insert number and name of specialist or organisation], a
Land Liaison Officer and up to [insert number of FAST
and Wilson] support staff.

All persons entering the property will carry identification
which can be produced at any time.

AusNet Services and its authorised persons will comply
with all applicable laws in accessing your property,
including compliance with any COVIDSafe protocols.
AusNet Services and its authorised persons will advise
how access to the property is proposed e.g., on foot or
by vehicle and the proposed location of entry/exit.

AusNet Transmission Group Pty Ltd
is an independent subsidiary of
AusNet Services Ltd

ABN 45 603 317 559
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AusNet Services and authorised persons will provide a
description of the work program and the extent and type
of activities to be conducted on the property.

AusNet Services and authorised persons will provide an
outline of the areas to be surveyed.

AusNet Services and authorised persons will leave all
gates, fences and grids as they are found.

Detail of works to be
undertaken

(Land Liaison Officer to list
survey(s) to be undertaken):

On [insert date(s)], AusNet Services will undertake the
following field surveys and investigations on your
property:

e [Ecological investigations.

e Aboriginal cultural heritage surveys.

o Historical heritage.

¢ Soil contamination investigation.

e Geotechnical investigations.]

This will involve [include details of what the specific
survey and investigation involves (i.e. walk over or
small-scall excavations in areas of potential
archaeological sensitivity)].

Biosecurity requirements for
access to the property:

All vehicles entering the property after being on another
property must wash all tyres and mudguards with water
to remove all adherent mud, seeds and faeces; and all
persons before entering the property after having been
on another property must undertake a washdown of
their footwear to remove all traces of mud, seeds and
faeces.

The biosecurity register for the farm property will be
signed prior to access, and any additional protocols
established for the farm business will be complied with.

Existing hazards (plant and
animal pathogens, soil
contamination etc):

[manually insert details]

Access tracks/access points
(any areas where vehicle use
is restricted):

[manually insert details]

Any other specific instructions
or requirements regarding
access to the property:

[manually insert details]

AusNet Transmission Group Pty Ltd
is an independent subsidiary of
AusNet Services Ltd

ABN 45 603 317 559
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My AusNet Services Agent (Land Liaison Officer) is <<insert Land Liaison Officer name>> at
<<insert Land Liaison Officer email address>> or << insert phone number>>

Ref:
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Attachment 4: Property Map

Refer to the separate attached property map showing the proposed route in relation to your
property.
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TEMPLATE - Notice of entry via s93 of the Act

[Date e.g. 30 November 2021]

[Name field]

[Company Name]

[Address field]

[Suburb, State, Postcode field]

Dear [Name field],

Notice of entry to your property [insert certificate of title and lot and plan] to
undertake [insert field survey type] for the Western Renewables Link

AusNet Transmission Group Pty Ltd (AusNet) wishes to advise you that today persons
authorised by AusNet under the Electricity Industry Act 2000 (Vic) (Act) will be entering your
property [insert property details]. The team will be undertaking survey work which is required
to inform the planning and approvals processes for the proposed Western Renewables Link
transmission line.

We are committed to complying with the Essential Services Commission’s Electricity
transmission company land access statement of expectations while undertaking these field
surveys. We take our responsibility to minimise any damage to your property very seriously.
Should any damage occur due to our activities that is unable to be remediated, we will
compensate you, as required under the Act.

AusNet is an electricity corporation as defined under the Act. Under the Act, specifically
section 93(1), it is lawful for AusNet and its contractors to undertake surveys and other
necessary activities associated with the Western Renewables Link in accordance with the
requirements in the Act. More information about section 93 of the Act is attached for your
reference.

Please be aware that the team will record their entry via body worn and other cameras to
ensure their safety and the safety of those in attendance. Victoria Police have been advised
of AusNet’s intention to enter your property today.

You can contact your Land Liaison Officer [insert land agent name] on [insert phone number
and email address] if you have any questions or concerns. Alternatively, you can contact the
project team via the details below.

Yours sincerely

=

Ahmad Attar-Bashi
Executive Project Director (Development)
Western Renewables Link
1300 360 795
info@westernrenewableslink.com.au
BUSINESS USE ONLY
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Attachment 1: Electricity Industry Act 2000 (Vic) section 93 information
Section 85 of the Act defines an electricity corporation as:

“electricity corporation means a distribution company, a transmission company or a
generation company;”

Section 93(1) of the Act states:

“For the purposes of this Act, an electricity corporation, subject to this Act— (a) may enter
upon any lands and sink bores and make surveys and do any other acts or things necessary
for sinking bores or making surveys... and (e) may do all other things necessary or
convenient for constructing, maintaining, altering, or using any works or undertakings of, or
under the control of, the electricity corporation.”

Section 93(2) of the Act states:

“In the exercise of the powers under subsection (1), an electricity corporation must do as
litle damage as may be and, must, if required within 2 years from the exercise of the
powers, make full compensation to the owner of and all parties interested in any land for any
damage sustained by them in consequence of the exercise of the powers.”

More information about the Essential Services Commission’s Electricity transmission
company land access statement of expectations is available on their website at
www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews.
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https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews
https://www.esc.vic.gov.au/electricity-and-gas/electricity-and-gas-inquiries-studies-and-reviews

Western
W Renewables
- Link

Appendix B—voluntary Land access (CONFIDENTIAL)

1-1-001-ANS-0000-PLC-MR-0004 12/14
UNCONTROLLED WHEN PRINTED



Western
W Renewables
- Link

Appendix C —s93 Land access (CONFIDENTIAL)

1-1-001-ANS-0000-PLC-MR-0004 13/14
UNCONTROLLED WHEN PRINTED



Owner ID

Agreement Status

Principle 2
Ensure staged, timely engagement and consultation

Principle 3
Be accessible and responsive

Principle 4
Use accessible, readable communications

Principle 5
Employ respectful two-way communication

Principle 6
Identify and contact those affected

Principle 7
Provide identification on contact

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-|
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-|
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

——

The LLO has provided identification during all face-to-|
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-|
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

All contact with landholder has been via email,
phone calls and mail.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-|
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

WL

All contact with landholder has been via email,
phone calls and mail.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-
face interactions that have occurred with the
landholders.




Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-|
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO has provided identification during all face-to-|
face interactions that have occurred with the
landholders.

Voluntary access
agreement negotiations
underway

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

All contact with landholder has been via email,
phone calls and mail.

Declined to sign a
voluntary consent
document

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO provided identification at initial face-to-face
meeting.

Declined to sign a
voluntary consent
document

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO provided identification at initial face-to-face
meeting.

Declined to sign a
voluntary consent
document

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

Declined to sign a
voluntary consent
document

Landholder was provided with information on key
project milestones. Landowner was informed of their
rights in the land access process.

Landholder provided details of their Land Liaison
Officer (LLO).

All materials provided to the landholder are
readable and accessible

The LLO provided identification at initial face-to-face
meeting.

The LLO provided identification at initial face-to-face
meeting.




Owner ID Principle 8

Outline access rights and obligations

Principle 9
Make clear when and why access is required

Principle 10
Explain the processes involved

Principle 11
Commit to details on how access will occur

Principle 12
Give reasonable notice of proposed access

Principle 13
Keep records

Principle 14
Maintain confidentiality and respect privacy

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

i

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

- ]
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Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.




Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Given negotiations are currently ongoing, exact
details on how access will occur have not been
committed to.

Voluntary consent discussions ongoing.
Land access not required to date, however, AusNet
will provide minimum 7 days notice if required.

Records of interactions between landholder and
AusNet are maintained

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

e —

Records of interactions between landholder and
AusNet are maintained.

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Records of interactions between landholder and
AusNet are maintained.

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

Records of interactions between landholder and
AusNet are maintained.

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.

O —

Records of interactions between landholder and
AusNet are maintained.

All data collected by AusNet has been in accordance
with AusNet's privacy policy and the Privacy Act.




heritage

information on key project
milestones. Landowner was
informed of their rights in the
land access process.

their Land Liaison Officer (LLO).

landholder are readable and
accessible

Owner ID  |Planned Access Date Date of access Access Survey Type Date of secondary request for Date notice to enter issued Number of Days Instances of Principle 2 Principle 3 Principle 4 Principle 5 Principle 6 Principle 7
Number voluntary consent to access issued between notice to Land access Ensure staged, timely Be ible and r Use i readabl; Employ respectful two-way communication [ldentify and contact those Provide identification on
enter issue and access |that actually |engagement and consultation communications affected contact
occuring took place
| ] ] ] 1of1 Aboriginal cultural | ] 7 days 1of1 Landholder was provided with  [Landholder provided details of ~ |All materials provided to the The LLO provided identification
heritage information on key project their Land Liaison Officer (LLO). |landholder are readable and at initial face-to-face meeting.
milestones. Landowner was accessible
informed of their rights in the
land access process.
- _ _ 1of3 Aboriginal cultural _ _ 10 days 30f3 Landholder was provided with  [Landholder provided details of  [All materials provided to the The LLO provided identification
heritage information on key project their Land Liaison Officer (LLO). |landholder are readable and at initial face-to-face meeting.
milestones. Landowner was accessible
informed of their rights in the
land access process.
- _ _ 20f3 Aboriginal cultural _ _ 11 days 30f3 Landholder was provided with  [Landholder provided details of  |All materials provided to the The LLO provided identification
heritage information on key project their Land Liaison Officer (LLO). |landholder are readable and at initial face-to-face meeting.
milestones. Landowner was accessible
informed of their rights in the
land access process.
] ] ] 30f3 Aboriginal cultural |G ] 12 days 30f3 Landholder was provided with  [Landholder provided details of ~ |All materials provided to the The LLO provided identification
heritage information on key project their Land Liaison Officer (LLO). |landholder are readable and at initial face-to-face meeting.
milestones. Landowner was accessible
informed of their rights in the
land access process.
. _ _ lof1 Aboriginal cultural _ _ 7 days 1of1 Landholder was provided with  [Landholder provided details of  [All materials provided to the The LLO provided identification
heritage information on key project their Land Liaison Officer (LLO). |landholder are readable and at initial face-to-face meeting.
milestones. Landowner was accessible
informed of their rights in the
land access process.
1of1 Aboriginal cultural || ] 12 days 0of1 Landholder was provided with  [Landholder provided details of ~ |All materials provided to the The LLO provided identification

at initial face-to-face meeting.




lof1

Aooriginalcator! |

heritage

lof1

Landholder was provided with
information on key project
milestones. Landowner was
informed of their rights in the
land access process.

Landholder provided details of
their Land Liaison Officer (LLO).

All materials provided to the
landholder are readable and
accessible

The LLO has provided
identification during all face-to-
face interactions that have
occurred with the landholders.




obligations

required

proposed access

contractors accessing
land

biosecurity controls

Owner ID Principle 8 Principle 9 Principle 10 Principle 11 Principle 12 Principle 13 Principle 14 Principle 15 - Minimise impact |Principle 16 - Meet Principle 17 - Meet Principle 18 - Principle 19 - Manage |Principle 20 - Manage
Outline access rights and Make clear when and why access is Explain the processes involved Commit to details on how access |Give reasonable notice of Keep records Maintain confidentiality and on land and land S d work requir for field- fire risks COVID and other
will occur respect privacy standards based employess and |enviror |l and health risks

Records of interactions between
landholder and AusNet are
maintained.

All data collected by AusNet has
been in accordance with AusNet's
privacy policy and the Privacy Act.

Principle applied as per
reported in Appendix D.

Principle applied as per
reporting in Appendix
D.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional
biosecurity protocols
requested by the
landholder.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional COVID
safe protocols
requested by the
landholder.

Records of interactions between
landholder and AusNet are
maintained.

All data collected by AusNet has
been in accordance with AusNet's
privacy policy and the Privacy Act.

Principle applied as per
reported in Appendix D.

Principle applied as per
reporting in Appendix
D.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional
biosecurity protocols
requested by the
landholder.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional COVID
safe protocols
requested by the
landholder.

Records of interactions between
landholder and AusNet are
maintained.

All data collected by AusNet has
been in accordance with AusNet's
privacy policy and the Privacy Act.

Principle applied as per
reported in Appendix D.

Principle applied as per
reporting in Appendix
D.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional
biosecurity protocols
requested by the
landholder.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional COVID
safe protocols
requested by the
landholder.

Records of interactions between
landholder and AusNet are
maintained.

All data collected by AusNet has
been in accordance with AusNet's
privacy policy and the Privacy Act.

Principle applied as per
reported in Appendix D.

Principle applied as per
reporting in Appendix
D.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional
biosecurity protocols
requested by the
landholder.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional COVID
safe protocols
requested by the
landholder.

Records of interactions between
landholder and AusNet are
maintained.

All data collected by AusNet has
been in accordance with AusNet's
privacy policy and the Privacy Act.

Principle applied as per
reported in Appendix D.

Principle applied as per
reporting in Appendix
D.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional
biosecurity protocols
requested by the
landholder.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional COVID
safe protocols
requested by the
landholder.




Records of interactions between
landholder and AusNet are
maintained.

All data collected by AusNet has
been in accordance with AusNet's
privacy policy and the Privacy Act.

Principle applied as per
reported in Appendix D.

Principle applied as per
reporting in Appendix
D.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional
biosecurity protocols
requested by the
landholder.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional COVID
safe protocols
requested by the
landholder.

Records of interactions between
landholder and AusNet are
maintained

All data collected by AusNet has
been in accordance with AusNet's
privacy policy and the Privacy Act.

Principle applied as per
reported in Appendix D.

Principle applied as per
reporting in Appendix
D.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional
biosecurity protocols
requested by the
landholder.

Principle applied as per
reported in Appendix
D.

Principle applied as per
reported in Appendix
D.

No additional COVID
safe protocols
requested by the
landholder.
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1. EBESC Statement of Expectations performance assessment

1.1. Approach to communication and engagement

Qualitative assessment of performance in relation to principles2 -5 can be found in the tablesbelow.

1.1.1. Principle 2: ‘Ensure staged, timely engagement and consultation’

Table 2: Approach to communication and engagement principle 2—-WRLperformance forreporting period

Principle 2

ESC examples of actions by electricity transmission companies

WRL performance forreporting period

Ensure staged, timely
engagement and consultation

An electricity transmission
company willundertake staged,
timely, relevant and
appropriate engagement and
consultation with landowners
and partiesinterested in land
potentially affected by a
proposed greenfield
transmission project

Asearly asispracticable in the planning process, publish
detailsof the project, timeline, and key milestones, and
update these asinformation changes.

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

Outline the electricity transmisson company’scommitments
and landowners rightsin plain English

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). Exception reporting below:

o AusNet’'scommitmentsregarding land accessare outlined
in the Landholder Guide: Land accessforfield surveysand
investigations.

o lLandholderrightsmore broadly about the easement
negotiation and acquistion process, compensation and
permitted activitieswithin the easement are covered in the
relevant sectionsof the Landholder Guide: Land access,
easements, and compensation June 2022.

Explain what landownerinput islikely to be needed and
why, and at what stagesof the project.

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

Provide timely updatesand additional detailsasnecessary
to inform affected landownerson project progress.

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

1-ERROR REFERENCE SOURCENOTFOUND.
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1.1.2.  Principle 3: ‘Be accessible and responsive’

Table 3: Approach to communication and engagement principle 3—WRLperformance forreporting period

Principle ESC examples of actions by electricity transmission WRL performance forreporting period
companies

Be accessible and responsive e Provide a designated person, suich asa ‘land e Asper1August 2022 report (Document number: WVTNP-ANS-000-PLC-

liaison officer, foreach landowner MR-0002_1.0). Exception reporting below:

o Information on Land Liaison Officersisincluded on page 9 of
the Landholder Guide: Land access, easementsand
compensation and page 5 of the Landholder Guide: Land
accessforfield surveysand investigations.

An electricity transmission company will
provide affected landownerswith an
accessble point of contact in the
company. They willbe available to
respond to questionsand addressissues

promptly during all ssagesofa
transmission project. e Provide a 24/7 contact number e Asper1August 2022 report (Document number. WWINP-ANS-000-PLC-
MR-0002_1.0). No change.

1.1.3.  Principle 4: ‘Use accessible, readable communications’

Table 4: Approach to communication and engagement principle 4 —WRLperformance forreporting period

Principle 4 ESC examples of actions by electricity transmission companies WRL performance for reporting period

Use accessible readable e Ensure allmaterialsare written in plain English, concise and easy ®  Asper1August 2022 report (Document number. WVTNP-ANS-000-
communications to follow. Avoid use of legallanguage. PLC-MR-0002_1.0). No change.

All written electricity
transmission company
communication materials
regarding land accessmust
be readable and readily
accessble by those affected

e Ensure allmaterialisreadily accessble. General information may e Asper1 August 2022 report (Document number: WVINP-ANS-000-
be published on an electricity transmisson company’swebsite, PLC-MR-0002_1.0). No change.
notificationsplaced in localpapersorothermedia where
warranted, and lettersoremailssent to affected landowners.

by a transmission project.
e Provide linksto trandation servicesin communications. e Asper1August 2022 report (Document number: WVTNP-ANS-000-
PLC-MR-0002_1.0). No change.

1-ERROR REFERENCE SOURCENOTFOUND.
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Table 5: Approach to communication and engagement principle 5—WRLperformance forreporting period

Principle 5

ESC examples of actions by electricity transmission companies

WRL performance for reporting period

Employ respectful two-way
communication

An electricity transmission
company willcommunicate
openly and honestly, and act
respectfully and
collaboratively with
landownersand other parties
interested in land affected by
itsproposed land access.
Whereverpossble, an
electricity transmission
company willincorporate
landownerfeedback into its
decisionsregarding proposed
land access

Conduct allcommunication collaboratively, sensitively and
respectfully. Thisincludesformal correspondence with
landowners.

Asper 1 August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

Ensure that anyone who engageswith landownersfrom or
on behalf of the electricity transmisson company hastraining
in appropriate and effective stakeholderengagement,
including on the principlesin thisdocument

Asper 1 August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

Be flexible where practicable to reschedule appointments
and land accessactivitiesif reasonably requested by the
landowner

Asper 1 August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

Adapt the mode, method and pointsof accessif
appropriate, if reasonably requested by the landowner.

Asper 1 August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

Forexample, where it ispossible without impacting project
timelines, adjustmentscould be made to minimise harm
when paddocksare wet, during critical daysof seasonal
production operations, orwhen a landownerisunavoidably
absent from a property.

Asper 1 August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

On request from a landowner an electricity transmission
company should share the outcomesof itsinvestigations with
the landownerwhere appropriate and where able to do so.

Asper 1 August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.
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Qualitative assessment of perfformance in relation to principles6 —14 can be found in the tablesbelow.

1.2.1. Principle 6: ‘Identify and contact those affected

Table 6: Approach to communication and engagement principle 6 - WRL performance for reporting period

Principle 6

ESC examples of actions by electricity transmission companies

WRL performance for reporting period

Identify and contact those
affected

An electricity transmission
company willmake diligent
and comprehensive effortsto
identify and contact
landownersand otherslikely
to be directly affected by its
proposed land access.

Contact the registered landownerof the property to be
accessed.

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

Contact personsoccupying the property to be accessed.

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

Implement reasonable fallback measureswhen contact isnot
achieved oracknowledged (forexample, making enquiries
with Local Govemment), in compliance with applicable
privacy laws.

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

Communication may be via registered mail where other
attemptsat contact have failed

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

1-ERROR! REFERENCE SOURCENOTFOUND.

4/16
UNCONTROLLED WHEN PRINTED



=

Western

[ 9 Renewables
Link

1.2.2.  Principle 7: ‘Provide identification on contact’

Table 7: Approach to communication and engagement principle 7—WRLperformance forreporting period

Principle 7

ESC examples of actions by electricity WRL performance forreporting period
transmission companies

Identify and contact those affected

An electricity transmission company will ensure that
anyone contacting landownersregarding land access
(whetherby phone orverbally in person) from oron
behalf of the electricity transmission company, will clearly
identify themselvesand who they work for, and specify
the purpose of the contact.

The electricity transmission company need not disclose
the fullnamesof individualsacting fororon itsbehalf,
provided that the individual hasidentification or written
authorisation that a landownercan readily verify with the
electricity transmisson company.

e An electricity transmisson company e Asper1August 2022 report (Document number: WVINP-ANS-000-
may implement a system that allows PLC-MR-0002_1.0). No change.
quick verification of credentialsfor
authorised officers, ratherthan
providing individuals full details.

1.2.3. Principle 8: ‘Outline accessrightsand obligations

Table 8: Approach to communication and engagement principle 8 —-WRLperformance forreporting period

Principle 8 ESC examples of actions by electricity WRL performance forreporting period

transmission companies

Outline accessrights and
obligations

An electricity transmission
company willprovide
information on the rightsof

e Direct stakeholdersto thisstatement e Asper1 August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0). No change.
of Expectationsand to related
published information.

landowners and parties

interested in land in relationto e  Provide a smple description of: e Asper1August 2022 report (Document number: WVTNP-ANS-000-PLC-MR-0002_1.0). Exception

itsland access, aswell asthe

reporting below:
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company’scommitment to - the electricity transmission
meeting the principlesin this company’sright to accessland
Satement of Expectations. An even without a landowner's
electricity transmission consent, and itsobligation to do as
company will publish or little harm aspossble.

provide a link to this
Satement of Expectationson
the electricity transmission
company’'swebsite.

—the entitlement to compensation
if the electricity transmission
company causesdamage when
exercising itsrightsto accessland.

o AusNet and Landholderrightscovered in page 7 of the Landholder Guide: Land
accessforfield surveysand investigations.

o  Entitlementsforcompensation if WRL project isunable to remediate damage
caused when accessing land are explained in the project website FAQs, in the
Landholder Guide: Land Access, Easementsand Compensation, Landholder Guide:
Land accessforfield surveysand investigations, by Land Liaison Officers, and in
Landholdercorrespondence land accessletters.

1.2.4. Principle 9: ‘Make clear when and why accessisrequired’

Table 9: Approach to communication and engagement principle 9—WRLperformance forreporting period

Principle 9

ESC examples of actions by electricity
transmission companies

WRL performance forreporting period

Make clear when and why accessis
required

An electricity transmission company will
provide such information asisreasonably
necessary fora landowner to understand
when and why proposed accessto the
landowner'sproperty isrequired. An
electricity transmission company will
provide itsbest estimate of the duration of
accessand willalso explain variablesthat
may affect that duration. Agreed
arrangementsforaccessmay be time
and purpose limited.

1-ERROR REFERENCE SOURCENOTFOUND.

e Explain which stage of the
transmission project lifecycle the
proposed accessrelatesto (thatis
for planning and investigations,
construction, or foroperation and
maintenance of installed assets)

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0).
Exception reporting below:

o Landholder Guide: Land accessforfield surveysand investigationsprovides
description of why accessisrequired.

e Explain the planned datesand
timeswhen accessissought, and
any variablesthat may affect
proposed timing and how these will
be communicated

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0).
No change.

e the typesof activitiesto be
conducted on the land during
access

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0).
No change.

e the purpose of access(forexample,
survey, physical investigation,
photographsorworks)

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0).
No change.
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e the nature of proposed

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0).

investigations (forexample, soil No change.
composition, groundwater, flora,

fauna, indigenoussites)

e the specified area orareasofland e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0).

which are requested to be No change.
accessed (if thiscan be reasonably
identified priorto gaining physical
access).
e the expected point orpointsof e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0).
entry. No change.

1.2.5. Principle 10: ‘Explain the processesinvolved’

Table 10: Approach to communication and engagement principle 10 —-WRLperformance forreporting period

Principle 10

ESC examples of actions by electricity
transmission companies

WRL performance for reporting period

Explain the processes
involved

An electricity transmission
company will provide
information on the processes
and decisonsrelating to its
proposed land accessfora
greenfield transmission
project.

Provide timely information to help
landownersand partiesinterested in
land to understand the
opportunitiesthey have to
participate in consultation on the
project. Thisinformation should be
provided in addition to the general
information listed in principle 2.

e Asper1August 2022 report (Document number: WVTNP-ANS-000-PLC-MR-0002_1.0).
Exception reporting below:

o Information on the land accessprocessforsurveysand investigationsisincluded on
page 8 of the Landholder Guide: Land accessfor field surveysand investigations.

Explain interactionsof the access
sought with environmental, planning
and otherrelevant government
processes.

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0). No
change.
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1.2.6. Principle 11: ‘Commit to detailson how access will occur

Table 11: Approach to communication and engagement principle 11 —WRLperformance forreporting period

Principle 11 ESC examples of actions by electricity WRL performance for reporting period
transmission companies

Commit to details on how access will e Identify and agree where possble e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC -MR-0002_1.0).

oceur with the landowner the dates, Exception reporting below:
timesand expected duration and o Where practicable, landholderaccesspreferencesare folowed also in cases
An electricity transmission company will mode of access. where consent islater withdrawn, and accessconducted via s93 of the Act.
consult with landownerson accessdetails Thisiscovered in the Landholder Guide: Land access, easementsand
and commit to how accesswilloccur. compensation aswellasLandholder Guide: Land accessforfield surveysand
Where possible, landowners preferences investigations.
willbe taken into consideration.
e |dentify key variablesthat may e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0). No
affect the proposed details. change.
e |dentify what equipment willbe e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0). No
brought onto the land and the change.

purpose it willbe used for.

e |dentify how many people are e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0). No
expected to enterthe land on change.
behalf of the electricity transmission
company, and which company or
organisation they represent.

e Commit to minimisng attendance e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-0002_1.0). No
where possble and appropriate, change.
generally only with those personnel
reasonably required to safely
perform investigationsorworks.

1.2.7. Principle 12: ‘Give reasonable notice of proposed access’

Table 12: Approach to communication and engagement principle 12 —-WRLperformance forreporting period
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Principle 12 ESC examples of actions by electricity transmission WRL performance for reporting period
companies

Give reasonable notice of proposed access e Seekagreementonreasonable notice periodsfor e Asper1August 2022 report (Document number: WVINP-
accessthat reflect land use and related timing ANS-000-PLC-MR-0002_1.0). No change.

An electricity transmission company will ensure requirements (forexample, stagesof crop growth,

that notice periodsand notice content (that is, animal husbandry).

providing detailsof activities) are reasonable.

These must be proportionate both to the stage

of the project, and to the potentialimpact of

accessonlandownersand partiesinterested in

the land. e Establish a preferred protocol with landownersfor e Asper1August 2022 report (Document number:
providing adequate notice foraccessrequestsor WVTNP-ANS-000-PLC-MR-0002_1.0). No change.

An electricity transmission company will establish changing of accessrequests (forexample, email,

and publish minimum notice periodsforland phone call orletter).

access. Where practicable, notice periodsand
formatsshould reflect the landowner's
preferences.

1.2.8. Principle 13: ‘Keep records’

Table 13: Approach to communication and engagement principle 13 —WRLperformance forreporting period

Principle 13 ESC examples of actions by electricity transmission WRL performance for reporting period
companies
Keep records e Confirm in writing verbal communications pertaining to e Asper1August 2022 report (Document number. WWINP-ANS-000-
the mannerof accesswith the landowner. PLC-MR-0002_1.0). No change.
In accordance with electricity
transm!ss!on Ilcences,an.elect.nmtly e Document allcommunicationsregarding land access e Asper1August 2022 report (Document number: WVINP-ANS-000-
transmission company wil 'malntam between electricity transmission company officersand PLC-MR-0002_1.0). No change.
accessrelated recordsofitscontact landowners.

with landownersand partiesinterested
in land fora period of seven years.

e Make these communicationsavailable to the landowner e Asper1 August 2022 report (Document number: WVTNP-ANS-000-
in a timely fashion upon theirrequest. PLC-MR-0002_1.0). No change.
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Table 14: Approach to communication and engagement principle 14 —WRLperformance forreporting period

Principle 14

ESC examples of actions by electricity transmission
companies

WRL existing practice

Maintain confidentiality and
respect privacy

An electricity transmission
company willensure that it
collectsand maintainsdata
strictly in accordance with
privacy legisation.

e Apply privacy principlesto accessrelated information
collected. Thisincludesonly collecting and dealing with
information in accordance with the Australian Privacy
Principlesasprovided in the Privacy Act 1988 (Cth)

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

e Provide individualswith the right to correct theirpersonal
information if necessary.

e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-
MR-0002_1.0). No change.

1.3. Managing impactsofaccess

Qualitative assessment of performance in relation to principles15—-20 can be found in the tablesbelow.

1.3.1. Principle 15: ‘Minimise impact on land and landowners’

Table 15: Approach to managing impactsofland accessprinciple 15 - WRLperformance forreporting period

Principle 15 ESC examples of actions by electricity transmission companies WRL existing practice
Minimise impact on land and e Cause aslittle harm, inconvenience and damage aspossble e Asper1August 2022 report (Document number. WVINP-ANS
landowners to the land, aswell asto anything living on or growing on the 000-PLC-MR-0002_1.0). No change.

land.

An electricity transmission company

will take allreasonable measuresto
minimise the impact ofitsaccesson
landownersand partiesinterested in

land, and on the land itself.

Remain upon the land only forsuch a period asisreasonably e Asper1August 2022 report (Document number: WWINP-ANS-

necessary. 000-PLC-MR-0002_1.0). No change.
e Remove all plant, machinery, equipment, goodsorbuildings e Asper1August 2022 report (Document number: WWINP-ANS-
brought onto, orerected on, the land on completion of access 000-PLC-MR-0002_1.0). No change.
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Thisreflectsthe company’sstatutory (otherthan any of those thingsthat the landowneroroccupier
obligationsin section 93 of the Act to agreesmay be left on the land or which are required for the
do aslittle damage aspossble, and purpose of the access, such asequipment foranimal surveys).

to make fullcompensation to the
ownerand all partiesinterested in the

o ® |eave the land—asclose aspossble—in the condition in which e Asper1 August 2022 report (Document number: WWINP-ANS-
land fordamagesthey sustain in

- it wasimmediately before the land wasaccessed. 000-PLC-MR-0002_1.0). No change.
consequence of the exercise of
accesspowersundersection 93 of
the Act. ® Use bestendeavoursto cooperate with the landownerand e Asper1August 2022 report (Document number. WWINP-ANS-
land occupier. 000-PLC-MR-0002_1.0). No change.

1.3.2. Principle 16: ‘Meet expected work standards’

Table 16: Approach to managing impactsofland accessprinciple 16 - WRL performance forreporting period

Principle 16 ESC examples of actions by electricity WRL performance for reporting period
transmission companies

Meet expected work standards e Asper1Augus 2022 report (Document number. WVINP-ANS000-PLC-MR-
0002_1.0). No change.

An electricity transmission company willensure

that allitsactivitieson the land are undertaken in

accordance with all relevant Commonwealth,

Sate and Local Govemment laws. These activities

are to be conducted in a proper, efficient and

effective manner.

1.3.3. Principle 17: ‘Meet requirements for field-based employees and contractors accessing land’

Table 17: Approach to managing impactsofland accessprinciple 17 - WRLperformance forreporting period

Principle 17 ESC examples of actions by electricity transmission WRL performance for reporting period
companies
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Meet requirements for field-based
employees and contractorsaccessing land

An electricity transmission company will
require all personsentering oraccessing land
on itsbehalf to provide identification, if
requested, on each entry. Such personsare
expected to have the relevant skills, training
and qualificationsto undertake their
allocated tasks. Allpersonsmust respect the
landowner'sprivacy, private assetsand
infrastructure. Allgates, fencesand gridsare
to be left asfound, unlessotherwise advised
by the landowner, orwhere necessary and in
accordance with good industry practice.

Allreasonable measuresto identify, avoid
and mitigate risksmust be observed, aswell
ascompliance with this Satement of
Expectations.

1.3.4.

Table 18: Approach to managing impactsofland accessprinciple 18 - WRLperformance forreporting period

Where practicable, ensure vehiclesuse existing roads,

accesspoints, tracks, designated work areasor set-
down areas.

Asper 1 August 2022 report (Document number. WVINP-
ANS-000-PLC-MR-0002_1.0). No change.

e Where not practicable, liaise with landownersto
determine the most appropriate pathsof entry.

Asper 1 August 2022 report (Document number. WVINP-
ANS-000-PLC-MR-0002_1.0). No change.

e Use risk mitigation measures. Secific examplesforsuch

measuresare set out in principles 18 to 21.

Asper 1 August 2022 report (Document number. WVINP-
ANS-000-PLC-MR-0002_1.0). No change.

Principle 18: ‘Implement environmental and biosecurity controls’

Principle 18

ESC examples of actions by electricity transmission companies

WRL performance for reporting period

Implement environmental and
biosecurity controls

An electricity transmission company will
ensure that all itsactivitieson the land

Implement syssemsto check foractive biosecurity incidents
oroutbreaksin an area priorto accessing a property and
comply with any statutory limitationson movementsarising

from such incidentsoroutbreaks.

Asper 1 August 2022 report (Document number: WVINP-ANS
000-PLC-MR-0002_1.0). No change.

are undertaken in accordance with all
relevant Commonwealth, Sate and °
Local Govemment laws. These activities

Adopt ‘come clean, leave clean’ practices.

Asper 1 August 2022 report (Document number: WVINP-ANS
000-PLC-MR-0002_1.0). No change.

1-ERROR REFERENCE SOURCENOTFOUND.

12/16
UNCONTROLLED WHEN PRINTED



Western

: & Renewables
Link

e Observe biosecurity signage on properties. e Asper1August 2022 report (Document number: WVINP-ANS
000-PLC-MR-0002_1.0). No change.

are to be conducted in a proper,
efficient and effective manner.

1.3.5. Principle 19: ‘Manage fire risks’

Table 19: Approach to managing impactsofland accessprinciple 19 - WRLperformance forreporting period

Principle 19 ESC examples of actions by electricity transmission WRL performance for reporting period
companies

Manage fire risks e Asper1August 2022 report (Document number: WVINP-

ANS-000-PLC-MR-0002_1.0). No change.
An electricity transmission company will
take allreasonable measuresto identify
and mitigate fire risksassociated with
accessng and using land fortransmission
and willactin accordance with itsown
bushfire management plans.

1.3.6. Principle 20: ‘Manage COVID and other health risks’

Table 20: Approach to managing impactsofland accessprinciple 20 - WRLperformance forreporting period

Principle 20 ESC examples of actions by electricity WRL performance for reporting period
transmission companies

Manage COVID and other health risks e Asper1August 2022 report (Document number: WVINP-ANS-000-PLC-MR-

0002_1.0). Exception reporting below:
An electricity transmission company
will ensure that all itsactivitieson the
land are undertaken in accordance
with all relevant Commonwealth,
Sate and Local Government laws.
These activitiesare to be conducted

o The Landholderguide: Land access, easementsand compensation
(page 16) aswellasthe Landholderguide: Land accessfor field
surveysand investigations(page 15) providesinformation regarding
the land accesscomplaintsprocess.
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in a proper, efficient and effective
manner.
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Qualitative assessment of performance in relation to principles21 and 22 can be found in the tablesbelow.

1.4.1. Principle 21: ‘implement effective complaint handling’

Table 21: Approach to managing complaintsand disputeseffectively and fairly principle 21 - WRLperformance forreporting period

Principle 21 ESC examples of actions by electricity transmission companies

WRL performance for reporting period

Implement effective complaint handling e Publish clearstepsto follow and relevant personsto contact to

escalate complaints, forpeople who have concemsorare not
satisfied with an electricity transmisson company’sresponse or
actions.

Such stepsmay be:

— Contact the designated land liaison officer (with contact
detailsprovided).

—If not satisfied, escalate concemsto a complaint resolution
team (with an emailaddressprovided). If a complaint cannot
be resolved following furtherintemal investigation, contact the
Energy and Water Ombudsman Victoria (EWOV).

An electricity transmission company will
implement effective complaint-handling
processesand standardsthat meet
current Australia and New Zealand
standardsforcomplaintshandling. This
processisto ensure honegt, respectful,
and timely responsesto issuesraised by
landownersand partiesinterested in land
affected by itsland access.

e Asper1August 2022 report (Document number:
WVTNP-ANS-000-PLC-MR-0002_1.0). No change.

1.4.2. Principle 22: ‘Offer dispute resolution’

Table 22: Approach to managing complaintsand disputeseffectively and fairly principle 22 - WRLperformance forreporting period

Principle 22 ESC examples of actions by electricity transmission WRL existing practice
companies
Offer dispute resolution o EWOV may resolve disputesinvolving its e Asper1Augus 2022 report (Document number. WVINP-ANS000-PLC-

electricity transmisson company members.

MR-0002_1.0). No change.

An electricity transmission company will
offer third party dispute resolution to °
landownersand partiesinterested in land
affected by itsland access. An electricity
transmission company will provide
landownersand partiesinterested in land

Where statutory accessdoesnot meet °
reasonable expectationsunder thisSatement

of Expectations, landownersand parties

interested in land may pursue dispute

resolution through EWOV.

Asper 1 August 2022 report (Document number. WVINP-ANS-000-PLC-
MR-0002_1.0). No change.
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affected by itsland accesswith detailsof

the En d Water Ombud e \Where a voluntary accessagreementisin e Asper1August 2022 report (Document number. WVTNP-ANS-000-PLC-
'€ tnergy an ateromoudsman place, partiesshould utilise any third-party MR-0002_1.0). No change.
V'Cton? (,EWOV) scheme. An electricity dispute resolution body nominated undertheir
transmission company isencouraged to agreement.
include provision for third party dispute
resolution in itsnegotiated access
agreements.
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