
O C TO BER 2022 

ESC Sta tement of Expec ta tions 
monthly report  

westernrenewableslink.c om.au 
1-001-ANS-0000-PLC-MR-0004
REVISION: 1.0



1-1-001-ANS-0000-PLC-MR-0004 2/ 14 
UNCONTROLLED WHEN PRINTED 

Sc hedule of revisions 
Revision Date Status Author Details of c hange 

1.0 30 September 2022 Issued for 
information 

Projec t Development 
Manager 

Formal submission of September 
2022 report. 

Approval to issue to Essentia l Servic es 
Commission 

Date Approved Approved By Signed 
30 September 2022 Jeff Rigby (Exec utive Projec t Sponsor) 

Ac knowledgement of Country 
AusNet respec ts and  honours Aborig ina l and  Torres Stra it Islander Elders past, p resent and  future. We 
ac knowledge the stories, trad itions and  living  c ultures of Aborig ina l and  Torres Stra it Islander peop les on 
this land  and  c ommit to build ing  a  b righter future together.  

The Western Renewab les Link (WRL) projec t rec ognises and  pays respec t to the Wotjoba luk, Jaadwa, 
Jadawad ja li, Werga ia  and  Jupagulk peop les, represented  by the Bareng i Gad jin Land  Counc il (BGLC); 
Dja  Dja  Wurrung Clans Aborig ina l Corporation (Djaara ); Eastern Maar Aborig ina l Corpora tion (EMAC); 
Wadawurrung Trad itiona l Owners Aborig ina l Corpora tion (WTOAC) and  Wurund jeri Woi Wurrung  
Cultura l Heritage Aborig ina l Corpora tion (WWWCHAC), the Trad itiona l Owners of the lands on whic h 
the WRL will opera te. The Projec t rec ognises the role of First Peop les - State Rela tions and  eac h 
Reg istered  Aborig ina l Party (RAP) in the management, p rotec tion, and  p romotion of c ultura l heritage 
on Country, c ultura l awareness, and  land  ac c ess. 
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Ac ronyms and definitions 

Term Expansion of Ac ronym 

The Ac t Elec tric ity Industry Ac t 2000 (Vic ) 

AEIC Austra lian Energy Infrastruc ture Commissioner 

AEMO Austra lian Energy Market Opera tor 

Agenc y Crown Land  Authorities, Pub lic  Utilities, Sta tutory Authorities, and  Infrastruc ture 
Authorities 

Agenc y Land Land Owned , Managed Administered  or Controlled  by an Agenc y 

ASIC Austra lian Securities and  Investments Commission 

AusNet AusNet Transmission Group Pty Ltd 

BGLC Barengi Gadjin Land Counc il 

Borea lis AusNet Stakeholder Management System 

CCG Community Consulta tion Group 

CHMP Cultura l Heritage Management Plan 

Djaa ra  Dja  Dja  Wurrung Clans Aborig ina l Corpora tion 

DELWP IAU Department Environment, Land, Water and Planning (DELWP) Impac t 
Assessment Unit (IAU) 

Delivery Partner A c ompany engaged  by AusNet to assist in the delivery of the WRL (i.e., 
Jac obs, JLL, etc ) 

EAP Employee Assistance Program 

EES Environmenta l Effec ts Sta tement 

EMAC Eastern Maar Aborig ina l Corpora tion 

ESC Essentia l Services Commission 

EWOV Energy and Water Ombudsman Vic toria  

FP-SR First Peop les – Sta te Rela tions 

Freehold  Land Titled  land  owned by ind ividua l or non-agenc y entities 

HSEQ Hea lth, Sa fety, Environment and  Qua lity 

IAP2 Interna tiona l Assoc ia tion for Pub lic  Pa rtic ipa tion 

JLL Jones Lang LaSalle Inc orpora ted . The JLL p rojec t team is p rovid ing land  
ac c ess, land  ac quisition and  compensa tion servic e to AusNet Servic es for the 
WVTNP. 

Projec t The ‘Western Renewables Link’  

Priva te Land Freehold  land : Titled  land  owned  by ind ividua l or non-agenc y entities 
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Term Expansion of Ac ronym 

Pub lic  Land Agenc y land: Land  owned, managed , administered, or c ontrolled  by an 
agenc y 

Rap id  Globa l Online porta l for sta ff tra ining and  induc tions 

RAP Registered Aborig ina l Pa rty 

RIT-T Regula tory Investment Test – Transmission 

SLA Service Level Agreement (SLA) 

Sta tement of Expec ta tions (SOE) Elec tric ity Transmission Company Land Ac cess Sta tement of Expec ta tions 

S93 Sec tion 93 of the Elec tric ity Industry Ac t 2000 

WRL Western Renewables Link, or ‘ the Projec t’  
(Formerly Western Vic toria  Transmission Network Projec t) 

WTOAC Wadawurrung Trad itiona l Owners Aborig ina l Corpora tion 

WWWCHAC Wurund jeri Woi Wurrung Cultura l Heritage Aborig ina l Corpora tion 
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1. Introduc tion

1.1. Report purpose 

This is a  monthly report c ompiled  by AusNet Transmission Group  Pty Ltd  (AusNet) and  issued  to the 
Essentia l Servic es Commission (c ommission). This report provides in a  summary form the Western 
Renewab le Link’s (WRL’s) performanc e aga inst the genera l p rinc ip les set out in the c ommission’s 
‘Elec tric ity Transmission Company Land  Ac c ess Sta tement of Expec ta tions’  (sta tement of expec ta tions). 

The c ommission requires the reports to be p rovided  on the first business day of eac h month, 
c ommenc ing 1 August 2022. The 1 August 2022 report provides da ta  for the reporting  period  from 1June 
2022 to the da te of the report (so fa r as prac tic ab le). Eac h report c onta ins da ta  in rela tion to the 
p rec ed ing  month. It is ac knowledged tha t it may not be possib le to inc lude da ta  in rela tion to land  
ac c ess tha t oc c urs in the fina l days of the reporting period . When this is the c ase, the report w ill ind ic ate 
the da te up  until whic h da ta  has been inc luded  and  da ta  in rela tion to the rema ining  days of tha t 
month w ill be inc luded  in the following  month’s report. 

The c ommission intends to make the reports ava ilab le to the pub lic , and  so AusNet p rovides one report 
in two formats: 

• a report w ith c onfidentia l information, wherein the c onfidentia l information is c learly identified ;
and

• a report whic h w ith the c onfidentia l information redac ted .

1.2. Reporting overview 

The c ommission has outlined  the following  reporting  metric s for AusNet to p rovide eac h month. 

1.2.1. Number of voluntary acc ess agreement negotiations underway 

Where temporary ac c ess to land  is nec essary, the ma jority of a ffec ted  landholders have rec eived  the 
volunta ry land  ac c ess c onsent form to c onsider and  d isc uss w ith their Land  Lia ison Offic er. Ongoing  
c onversa tions regard ing  volunta ry ac c ess c onsents p rogress organic a lly w ith eac h ind ividua l landholder 
as land  ac c ess is sought. For this report, the tota l number of landholders is defined  as any person/ s 
(inc lud ing  an entity e.g ., c ompany or trust) entitled  to hold  a  parc el of land  w ithin the p roposed  route.  

Metric  reported: Sec tion 2, Tab le 1 

Definition: Tota l number of priva te landholders minus: 

• the number of landholders tha t have signed  a  volunta ry land  ac c ess c onsent form;

• the number of landholders tha t have dec lined  to sign a volunta ry land  ac c ess c onsent form; and

• the number of landholders tha t have not being  p resented  w ith a  voluntary land  ac c ess c onsent
form.

1.2.2. How princ ip les 2 – 14 have been applied to voluntary access agreement 
negotiations underway 

Princ ip les 2 to 14 have been app lied  as reported  in Append ix D and  as deta iled  in the sp readsheet in 
Appendix C (c onfidentia l). 

1.2.3. Number of voluntary acc ess agreements entered  into 

The tota l number of voluntary land  ac c ess c onsent forms signed  will be reported  monthly. It should  be 
noted  tha t a  landholder c an w ithdraw their prior c onsent a t any time, therefore, this number may 
fluc tuate.  

Metric  reported: Sec tion 2, Tab le 1 
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Definition: Tota l number of new volunta ry land  ac c ess c onsent forms signed  by both the landholder and  
land  lia ison offic er, for the reporting  period .  

1.2.4. How princ ip les 2 – 14 have been applied to voluntary access agreement entered 
into 

Princ ip les 2 to 14 have been app lied  as reported  in Append ix D and  as deta iled  in the volunta ry land  
ac c ess c onsent form.  

1.2.5. Number of notices issued regarding access under sec tion 93 of the Elec tric ity 
Industry Ac t 2000 (Vic ) 

AusNet provides written notic e to enter land  under sec tion 93 (s93) of the Elec tric ity Industry Ac t 2000 
(Vic ) (Ac t) to landholders a  minimum of seven (7) days p rior to the p lanned ac c ess da te. As the notic e 
to enter is sent in advanc e of p lanned ac c ess, the number of notic es sent c ompared  to number of the 
ac c esses to land  tha t oc c urred  pursuant to sec tion 93 of the Ac t may not matc h.  

Metric  reported: Sec tion 2, Tab le 1 

Definition: Number of notic es to enter under sec tion 93 of the Ac t sent w ithin the reporting  period . 

1.2.6. How princ ip les 2 – 14 have been applied prior to issuing each notice regard ing 
access under sec tion 93 of the Ac t 

Princ ip les 2 to 14 have been app lied  as reported in Appendix D and deta iled  in notic e to enter under sec tion 93 of 
the Ac t as well as deta iled  in the sp readsheet in Appendix C (c onfidentia l). 

1.2.7.  Number of times land was accessed pursuant to sec tion 93 of the Ac t 

The number of times land  was ac c essed  pursuant to sec tion 93 of the Ac t, and  in eac h instanc e 
whether eac h ac c ess was pursuant to a  notic e issued  and  the period  between issuing  a  notic e and  
ac c ess oc c urring .  

Metric  reported: Sec tion 2, Tab le 1 

Definition: Eac h instanc e of land  ac c ess is c ounted  separa tely, even if multip le instanc es of land  ac c ess 
a re c onduc ted  pursuant to a  sing le notic e. For instanc e, if a  survey requires land  to be ac c essed  over 
three days, tw ic e a  day, it w ill be rec orded  that there were six instanc es of land  ac c ess. The desc rip tion 
of how the p rinc ip les were app lied , if c ommon to the multip le instanc es of land  ac c ess, are not 
repea ted .  

1.2.8. How princ ip les 15 – 20 were applied to land accessed pursuant to sec tion 93 of the 
Ac t 

Princ ip les 15 to 20 have been app lied  as reported  in Append ix D and  deta iled  in notic e to enter under 
sec tion 93 of the Ac t as well as deta iled  in the spreadsheet c onta ined  in Append ix C (c onfidentia l). 

1.2.9. Number and nature of c omplaints received in relation to sec tion 93 ac cess 

The number and  na ture of c ompla ints rec eived  (inc lud ing  those forwarded  to the Energy and  Water 
Ombudsman (Vic toria ) in rela tion to ac c ess under sec tion 93 of the Ac t, the time to respond to eac h 
c ompla int, and  ac tions taken, if any, in response to the c ompla int. 

Metric  reported: Sec tion 2, Tab le 1 

Definition: A c ompla int rec eived  from a  landholder that spec ific a lly addresses their c onc erns in rela tion 
to land  ac c ess under s93 of the Ac t.  

1.3. Reporting period 

Reporting  period : 25 August 2022 – 26 September 2022 

Previous reporting period : 23 July 2022 – 24 August 2022 



1-1-001-ANS-0000-PLC-MR-0004 8/ 14 
UNCONTROLLED WHEN PRINTED 

2. ESC Statement of Expec tations
monthly report

2.1. Performanc e summary 

During  the reporting  period , AusNet c ontinued  engag ing  w ith the c ommunity on the p rogress of the 
p rojec t. Spec ific  highlights inc luded  c ompletion of the August and  September Community Engagement 
roadshow. As part of the roadshow, the p rojec t held  six (6) c ommunity d isc ussion events (w ith d inner 
inc luded), four (4) of whic h were held  w ithin the reporting  period  as well as four (4) c ommunity 
information d rop-in sessions, one (1) of whic h was held  w ithin the reporting  period .  

In c onsulta tion w ith ESC, the p rojec t released  a  new guide for landholders titled  ‘Landholder Guide: 
Land  ac c ess for fie ld  surveys and  investiga tions’ .  The new guide p rovides information about how the 
p rojec t w ill work w ith landholders to c omplete fie ld  surveys and  investiga tions on p riva te property in 
response to the Essentia l Servic es Commission’s Sta tement of Expec ta tions (SoE).  

The p rojec t c ontinues to refine the set of landholder land  ac c ess letters. After rec eiving  no further 
c omments from ESC, a  notic e of intention to enter and  notic e to enter under s93 of the Ac t letters for 
Aborig ina l c ultura l heritage fie ld  surveys were fina lised .  

Ac tivities from the reporting  period  inc lude: 

• Community d isc ussion d inners held  at Bac c has Marsh on 30 August 2022, Creswic k on 31 August
2022, Melton on 1 Sep tember 2022 and  Coghill Creek on 10 September 2022.

• Community information d rop -in sessions held  a t Myrniong  on 29 August 2022.
• The p rojec t released  a  new landholder guide titled  ‘Landholder Guide: Land  ac c ess for fie ld

surveys and  investiga tions’  on 15 September 2022.
• The p rojec t c ontinued  to work w ith EWOV to steam-line the c ompla ints p roc ess and  resolve

c ompla ints as quic kly as possib le.
• eUpdates:

• New landholder guide released , issued  on 15 September 2022
• AusNet c ap turing  mapp ing  and  imagery da ta  via  light a irc ra ft, upda ted  on 2

September 2022

For this reporting period , 25 August 2022 to 26 September 2022, AusNet ac c essed  sixteen (16) parc els of 
land  owned by thirteen (13) d ifferent landholders. Of these parc els of land :  

• One (1) was pub lic  land ;
• Fifteen (15) were p riva te land ;

‒ Eleven (11) were ac c essed  under volunta ry c onsent; and
‒ Four (4) p roperties were ac c essed  pursuant to s93 of the Ac t.

No c ompensa tion c la ims or c ompla ints were ra ised  in rela tion to land  ac c ess d irec tly to the p rojec t 
team during  the reporting period . One (1) c ompla int was ra ised  in rela tion to land  ac c ess to EWOV 
during  the reporting  period .   



1-1-001-ANS-0000-PLC-MR-0004 9/ 14 
UNCONTROLLED WHEN PRINTED 

Tab le 1: Summary for reporting  period 

Item* Previous 
reporting 
period  

Current 
reporting period  

Varianc e Comments 

1. No. of items of outgoing correspondence to landholders
(inc lud ing emails, phone ca lls & SMS) 1124 1013 -111

Mailed letters: 13  
Phone c a lls: 97 
Emails: 298  
Text messages: 618 

2. No. of fac e-to-face meetings 16 32 +16

3. No. of volunta ry ac cess agreement negotia tions underway  17 17 - 

4. No. of new volunta ry ac cess agreements entered into 1 - - Tota l no. of signed volunta ry c onsents: 93 

6. No. of sec ondary requests for volunta ry c onsent issued 4 8 +4
Eight (8) secondary requests for volunta ry c onsent issued 
in p repara tion for scheduled  Aborig ina l cultura l heritage 
field  surveys. 

7. No. of notic es issued regard ing ac cess under s93 of the Ac t
(referred  to as ‘Notice to enter) - 8 +8

Eight (8) notices rega rd ing ac cess under s93 of the Ac t 
issued in p repara tion for sc heduled Aborig ina l c ultura l 
heritage field  surveys.  

8. No. of times land  was ac c essed under s93 of the Ac t 1 4 +3

9. No. of c ompensa tion c la ims opened - - - No c ompensation c la ims were ra ised during the reporting 
period.   
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Item  Issue Number Complaint 
desc ription 

Date complaint 
rec eived  

Time to resolve 
c omplaint Investigation outcome and/ or c orrec tive ac tions 

10. Compla ints made to AusNet in rela tion
to land ac c ess under s93 of the Ac t

No c omp la ints were ra ised  in rela tion to land ac cess 
d irec tly to the p rojec t team during the reporting  period .  

11. Compla ints made to EWOV in rela tion to
land  ac c ess under s93 of the Ac t

One (1) c ompla int was ra ised in rela tion to land  ac c ess 
to EWOV during the reporting  period .   
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Appendix A – Land Ac c ess Letters 
Overview Landholder land ac c ess c orrespondenc e Letters  

Tab le 2: Landholder land  ac c ess c orrespondence p rocess overview 

Landholder c orrespondence stage  WRL landholder land ac c ess correspondence overview 

Introduc tory Letter • Introduc tory letter
• Genera l information on p rojec t stage
• Outline tha t the p rojec t would  like to meet with the landholder to d iscuss how the p rojec t impac ts their p roperty

Follow up via phone and email if appropriate details are available. A pre-assessment site meeting is offered. 

Initia l Request for c onsent to acc ess 
property  

• Reitera te message from letter 1
• Outline why ac c ess is required
• Provide genera l ac c ess rela ted informa tion
• Provide volunta ry land ac cess c onsent form and ac cess p rotoc ols temp la te (Sc hedule A of Letter)

Follow up via phone and email if appropriate details are available. A pre-assessment site meeting is offered. 

Sec ondary Request for c onsent to 
ac c ess property 

• Reitera te message from letter 2
• Outline why ac c ess is required
• Provide genera l ac c ess rela ted informa tion
• Outline type, purpose, and  na ture of field  study
• Provide volunta ry land ac cess c onsent form and rela ted  ac c ess p rotocols (Sc hedule A of Letter)
• Provide information tha t if volunta ry c onsent is not reac hed  AusNet Services will utilise its sta tutory powers under s93 of the

Ac t to ac cess p roperty and  undertake field  work

Follow up via phone and email if appropriate details are available. A pre-assessment meeting is offered. 

Notice to Enter  • Formal notic e to enter under s93 of the Ac t
• Nomina tion of an ac c ess da te
• Written notic e p rovided  a  minimum of seven (7) days p rior to the p lanned  ac c ess da te
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Appendix B – voluntary Land ac c ess (CONFIDENTIAL) 
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Appendix C – s93 Land ac c ess (CONFIDENTIAL) 



Owner ID Agreement Status Principle 2
Ensure staged, timely engagement and consultation

Principle 3
Be accessible and responsive

Principle 4
Use accessible, readable communications

Principle 5
Employ respectful two-way communication

Principle 6
Identify and contact those affected

Principle 7
Provide identification on contact

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

 
 

 
 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

All contact with landholder has been via email, 
phone calls and mail.

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

All contact with landholder has been via email, 
phone calls and mail.

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  



Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

 
 

 

 
 

 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

 

 
 

 

 
 

 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

 

 
 

 

 
 

 

The LLO has provided identification during all face-to-
face interactions that have occurred with the 
landholders.  

Voluntary access 
agreement negotiations 
underway

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

 

 
 

 

 
 

All contact with landholder has been via email, 
phone calls and mail.

Declined to sign a 
voluntary consent 
document

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

 
 

 
 
 

 
 

 

 
 

 

 
 

 
 

 

The LLO provided identification at initial face-to-face 
meeting. 

Declined to sign a 
voluntary consent 
document

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible  

 
 

 
 

 
 

 
 

 

The LLO provided identification at initial face-to-face 
meeting. 

Declined to sign a 
voluntary consent 
document

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

 

 
 
 

 
 

The LLO provided identification at initial face-to-face 
meeting. 

Declined to sign a 
voluntary consent 
document

Landholder was provided with information on key 
project milestones. Landowner was informed of their 
rights in the land access process. 

Landholder provided details of their Land Liaison 
Officer (LLO). 

All materials provided to the landholder are 
readable and accessible 

 
 

 
 

The LLO provided identification at initial face-to-face 
meeting. 



Owner ID Principle 8
Outline access rights and obligations

Principle 9
Make clear when and why access is required 

Principle 10 
Explain the processes involved

Principle 11
Commit to details on how access will occur

Principle 12
Give reasonable notice of proposed access

Principle 13
Keep records

Principle 14
Maintain confidentiality and respect privacy

 
 

 
   

Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required.

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
 

 
 

  Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required.

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
 

 
 

 
 

  
 

 

 
 

Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

 
 

 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
 

 
 

 Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
 

 
 

 

 

 
 

 
 

 
 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

  
 

 
 
 

Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 

 

 
 
 

Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
  

 

 Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 

 
 

 

 
 

Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
 

 
 

 
Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
  

 Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
  

 Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
 

 
 

 
 
 

 
 

 
 

 
 

 

Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

  
 

 

 Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.



 
 

 
 

 
 

Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
 

 
 

 
 

Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
 

 
 

 
 

Given negotiations are currently ongoing, exact 
details on how access will occur have not been 
committed to. 

Voluntary consent discussions ongoing. 
Land access not required to date, however, AusNet 
will provide minimum 7 days notice if required. 

Records of interactions between landholder and 
AusNet are maintained

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 
 

 

 
 
 

 
 

 

 
 

 
 

Records of interactions between landholder and 
AusNet are maintained.

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
 

 

 
 

 

 
 

 

 
 

 

 

 

 
 

Records of interactions between landholder and 
AusNet are maintained.

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
  

 

 
 

 
  

 

 
 

Records of interactions between landholder and 
AusNet are maintained.

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.

 
 

 

 
 

 
 

 
  

 
 

 

Records of interactions between landholder and 
AusNet are maintained.

All data collected by AusNet has been in accordance 
with AusNet's privacy policy and the Privacy Act.



Owner ID Planned Access Date Date of access Access 
Number

Survey Type Date of secondary request for 
voluntary consent to access issued

Date notice to enter issued Number of Days 
between notice to 
enter issue and access 
occuring

Instances of 
Land access 
that actually 
took place

Principle 2
Ensure staged, timely 
engagement and consultation

Principle 3
Be accessible and responsive

Principle 4
Use accessible, readable 
communications

Principle 5
Employ respectful two-way communication

Principle 6
Identify and contact those 
affected

Principle 7
Provide identification on 
contact

1 of 1 Aboriginal cultural 
heritage

7 days 1 of 1 Landholder was provided with 
information on key project 
milestones. Landowner was 
informed of their rights in the 
land access process. 

Landholder provided details of 
their Land Liaison Officer (LLO). 

All materials provided to the 
landholder are readable and 
accessible 

 
 

 

 

 
 
 

 

 
 

 
 
 

 

The LLO provided identification 
at initial face-to-face meeting. 

1 of 3 Aboriginal cultural 
heritage

10 days 3 of 3 Landholder was provided with 
information on key project 
milestones. Landowner was 
informed of their rights in the 
land access process. 

Landholder provided details of 
their Land Liaison Officer (LLO). 

All materials provided to the 
landholder are readable and 
accessible 

 
 

 

 
 

 
 

 

 
 

The LLO provided identification 
at initial face-to-face meeting. 

2 of 3 Aboriginal cultural 
heritage

11 days 3 of 3 Landholder was provided with 
information on key project 
milestones. Landowner was 
informed of their rights in the 
land access process. 

Landholder provided details of 
their Land Liaison Officer (LLO). 

All materials provided to the 
landholder are readable and 
accessible 

 
 

 

 
 

 
 

 

 
 

The LLO provided identification 
at initial face-to-face meeting. 

3 of 3 Aboriginal cultural 
heritage

12 days 3 of 3 Landholder was provided with 
information on key project 
milestones. Landowner was 
informed of their rights in the 
land access process. 

Landholder provided details of 
their Land Liaison Officer (LLO). 

All materials provided to the 
landholder are readable and 
accessible 

 
 

 

 
 

 
 

 

 
 

The LLO provided identification 
at initial face-to-face meeting. 

1 of 1 Aboriginal cultural 
heritage

7 days 1 of 1 Landholder was provided with 
information on key project 
milestones. Landowner was 
informed of their rights in the 
land access process. 

Landholder provided details of 
their Land Liaison Officer (LLO). 

All materials provided to the 
landholder are readable and 
accessible 

 
 

 

 The LLO provided identification 
at initial face-to-face meeting. 

 
 

1 of 1 Aboriginal cultural 
heritage

12 days 0 of 1 Landholder was provided with 
information on key project 
milestones. Landowner was 
informed of their rights in the 
land access process. 

Landholder provided details of 
their Land Liaison Officer (LLO). 

All materials provided to the 
landholder are readable and 
accessible 

 
 

 The LLO provided identification 
at initial face-to-face meeting. 

# BUSINESS USE ONLY



1 of 1 Aboriginal cultural 
heritage

13 1 of 1 Landholder was provided with 
information on key project 
milestones. Landowner was 
informed of their rights in the 
land access process. 

Landholder provided details of 
their Land Liaison Officer (LLO). 

All materials provided to the 
landholder are readable and 
accessible 

 

 

 

 

 

The LLO has provided 
identification during all face-to-
face interactions that have 
occurred with the landholders.  

# BUSINESS USE ONLY



Owner ID Principle 8
Outline access rights and 
obligations

Principle 9
Make clear when and why access is 
required 

Principle 10 
Explain the processes involved

Principle 11
Commit to details on how access 
will occur

Principle 12
Give reasonable notice of 
proposed access

Principle 13
Keep records

Principle 14
Maintain confidentiality and 
respect privacy

Principle 15 - Minimise impact 
on land and landowners

Principle 16 - Meet 
expected work 
standards

Principle 17 - Meet 
requirements for field-
based employess and 
contractors accessing 
land

Principle 18 - 
Implement 
environmental and 
biosecurity controls

Principle 19 - Manage 
fire risks

Principle 20 - Manage 
COVID and other 
health risks

 
 

 
 

 

 

 

 

 
 
 

 

 
 

 
 

 
 

 
 

 

 
 

 

 
 
 

 

 
 

 
 

 

 
 

 

 
 

 

Records of interactions between 
landholder and AusNet are 
maintained.

All data collected by AusNet has 
been in accordance with AusNet's 
privacy policy and the Privacy Act.

Principle applied as per 
reported in Appendix D.

Principle applied as per 
reporting in Appendix 
D.

Principle applied as per 
reported in  Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional 
biosecurity protocols 
requested by the 
landholder. 

Principle applied as per 
reported in Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional COVID 
safe protocols 
requested by the 
landholder. 

 
 

 
 

 
 

 

 

 

 
 

 

 
 

 

 
 

 

 
 

 
 
 

Records of interactions between 
landholder and AusNet are 
maintained.

All data collected by AusNet has 
been in accordance with AusNet's 
privacy policy and the Privacy Act.

Principle applied as per 
reported in Appendix D.

Principle applied as per 
reporting in Appendix 
D.

Principle applied as per 
reported in  Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional 
biosecurity protocols 
requested by the 
landholder. 

Principle applied as per 
reported in Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional COVID 
safe protocols 
requested by the 
landholder. 

 
 

 
 

 
 

 

 

 

 
 

 

 
 

 

 
 

 

 
 

 
 
 

Records of interactions between 
landholder and AusNet are 
maintained.

All data collected by AusNet has 
been in accordance with AusNet's 
privacy policy and the Privacy Act.

Principle applied as per 
reported in Appendix D.

Principle applied as per 
reporting in Appendix 
D.

Principle applied as per 
reported in  Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional 
biosecurity protocols 
requested by the 
landholder. 

Principle applied as per 
reported in Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional COVID 
safe protocols 
requested by the 
landholder. 

 
 

 
 

 
 

 

 

 

 
 

 

 
 

 

 
 

 

 
 

 
 
 

Records of interactions between 
landholder and AusNet are 
maintained.

All data collected by AusNet has 
been in accordance with AusNet's 
privacy policy and the Privacy Act.

Principle applied as per 
reported in Appendix D.

Principle applied as per 
reporting in Appendix 
D.

Principle applied as per 
reported in  Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional 
biosecurity protocols 
requested by the 
landholder. 

Principle applied as per 
reported in Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional COVID 
safe protocols 
requested by the 
landholder. 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

Records of interactions between 
landholder and AusNet are 
maintained.

All data collected by AusNet has 
been in accordance with AusNet's 
privacy policy and the Privacy Act.

Principle applied as per 
reported in Appendix D.

Principle applied as per 
reporting in Appendix 
D.

Principle applied as per 
reported in  Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional 
biosecurity protocols 
requested by the 
landholder. 

Principle applied as per 
reported in Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional COVID 
safe protocols 
requested by the 
landholder. 

# BUSINESS USE ONLY



 
 

 

 

 

 

 
 

 
 

 

 
 

 
 

 Records of interactions between 
landholder and AusNet are 
maintained.

All data collected by AusNet has 
been in accordance with AusNet's 
privacy policy and the Privacy Act.

Principle applied as per 
reported in Appendix D.

Principle applied as per 
reporting in Appendix 
D.

Principle applied as per 
reported in  Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional 
biosecurity protocols 
requested by the 
landholder. 

Principle applied as per 
reported in Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional COVID 
safe protocols 
requested by the 
landholder. 

 
 

 
 

 

 

 

 

 
 

 
 

 

 

 

 
 

 

Records of interactions between 
landholder and AusNet are 
maintained

All data collected by AusNet has 
been in accordance with AusNet's 
privacy policy and the Privacy Act.

Principle applied as per 
reported in Appendix D.

Principle applied as per 
reporting in Appendix 
D.

Principle applied as per 
reported in  Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional 
biosecurity protocols 
requested by the 
landholder. 

Principle applied as per 
reported in Appendix 
D.

Principle applied as per 
reported in Appendix 
D.

No additional COVID 
safe protocols 
requested by the 
landholder. 

# BUSINESS USE ONLY
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1-ERROR! REFERENCE SOURCE NOT FOUND. 1/ 16 

UNCONTROLLED WHEN PRINTED 

1. ESC Statement of Expec tations performanc e assessment 

1.1. Approac h to communic ation and engagement 

Qualita tive assessment of performanc e in rela tion to p rinc ip les 2 – 5 c an be found  in the tab les below. 

1.1.1. Princ ip le 2: ‘Ensure staged, timely engagement and consultation’ 

Tab le 2: Approac h to c ommunic a tion and  engagement p rinc ip le 2 – WRL performance for reporting period 

 

 

Princ iple 2 ESC examples of ac tions by elec tric ity transmission c ompanies WRL performance for reporting period 

Ensure staged, timely 
engagement and consultation 
 
An elec tric ity transmission 
c ompany will undertake staged , 
timely, re levant and 
approp ria te engagement and  
c onsulta tion with landowners 
and pa rties interested in land 
potentia lly a ffec ted by a  
p roposed  greenfield  
transmission p rojec t 

• As ea rly as is p rac tic ab le in the p lanning p roc ess, pub lish 
deta ils of the p rojec t, timeline, and key milestones, and 
upda te these as informa tion c hanges.  

 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

• Outline the elec tric ity transmission c ompany’ s c ommitments 
and landowners’  rights in p la in Eng lish 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). Exception reporting  below: 

o AusNet’ s c ommitments rega rd ing land  ac c ess a re outlined 
in the Landholder Guide: Land ac c ess for field  surveys and  
investiga tions.  

o Landholder rights more b road ly about the easement 
negotia tion and acquisition p roc ess, c ompensa tion and 
permitted ac tivities within the easement a re c overed in the 
relevant sec tions of the Landholder Guide: Land  ac c ess, 
easements, and c ompensation June 2022.  

• Exp la in wha t landowner input is likely to be needed  and 
why, and a t wha t stages of the p rojec t. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

• Provide timely updates and add itiona l deta ils as necessa ry 
to inform a ffec ted landowners on p rojec t p rogress. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 
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1.1.2. Princ ip le 3: ‘Be ac cessib le and responsive’ 

Tab le 3: Approac h to c ommunic a tion and  engagement p rinc ip le 3 – WRL performance for reporting period 

Princ iple ESC examples of ac tions by elec tric ity transmission 
c ompanies 

WRL performance for reporting period 

Be acc essible and responsive 
 
An elec tric ity transmission c ompany will 
p rovide a ffec ted  landowners with an 
ac c essib le point of c ontac t in the 
c ompany. They will be ava ilab le to 
respond to questions and address issues 
p romptly during a ll stages of a  
transmission p rojec t. 

• Provide a  designa ted person, suc h as a  ‘ land  
lia ison offic er’ , for eac h landowner 

 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). Exception reporting  below: 

o Informa tion on Land Lia ison Offic ers is inc luded  on page 9 of 
the Landholder Guide: Land acc ess, easements and 
c ompensa tion and page 5 of the Landholder Guide: Land 
ac c ess for field  surveys and  investiga tions.  

• Provide a  24/ 7 c ontac t number • As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

 

1.1.3. Princ ip le 4: ‘Use acc essib le, readable communica tions’ 

Tab le 4: Approac h to c ommunic a tion and  engagement p rinc ip le 4 – WRL performance for reporting period 

Princ iple 4 ESC examples of ac tions by elec tric ity transmission c ompanies WRL performance for reporting period 

Use ac cessible readable 
c ommunic ations 
 
All written elec tric ity 
transmission company 
c ommunic a tion materia ls 
rega rd ing land  ac c ess must 
be readab le and read ily 
ac c essib le by those a ffec ted 
by a  transmission p rojec t. 

• Ensure a ll ma teria ls a re written in p la in Eng lish, c onc ise and easy 
to fo llow. Avoid  use of lega l language. 

 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-
PLC-MR-0002_1.0). No c hange. 

• Ensure a ll ma teria l is read ily acc essib le. Genera l informa tion may 
be pub lished on an elec tric ity transmission c ompany’ s website, 
notifica tions p lac ed  in loc a l papers or other media  where 
warranted, and letters or ema ils sent to a ffec ted landowners. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-
PLC-MR-0002_1.0). No c hange. 

• Provide links to transla tion servic es in c ommunica tions. • As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-
PLC-MR-0002_1.0). No c hange. 
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1.1.4. Princ ip le 5: ‘Employ respec tful two-way communication 

Tab le 5: Approac h to c ommunic a tion and  engagement p rinc ip le 5 – WRL performance for reporting period 

Princ iple 5 ESC examples of ac tions by elec tric ity transmission c ompanies WRL performance for reporting period 

Employ respec tful two-way 
c ommunic ation 
 
An elec tric ity transmission 
c ompany will c ommunica te 
openly and honestly, and ac t 
respec tfully and  
c ollabora tively with 
landowners and other pa rties 
interested in land a ffec ted by 
its p roposed  land  ac c ess. 
Wherever possib le, an 
elec tric ity transmission 
c ompany will inc orpora te 
landowner feedbac k into its 
dec isions rega rd ing p roposed  
land  ac c ess 

• Conduc t a ll communic ation c ollabora tively, sensitively and 
respec tfully. This inc ludes forma l c orrespondence with 
landowners. 

 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange.  

• Ensure tha t anyone who engages with landowners from or 
on beha lf of the elec tric ity transmission company has tra ining 
in app rop ria te and  effec tive stakeholder engagement, 
inc lud ing on the p rinc ip les in this document 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

• Be flexib le where p rac tic ab le to resc hedule appointments 
and land ac cess ac tivities if reasonab ly requested by the 
landowner 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

• Adap t the mode, method and points of ac cess if 
app rop ria te, if reasonab ly requested by the landowner. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

• For examp le, where it is possib le without impac ting p rojec t 
timelines, ad justments could  be made to minimise ha rm 
when paddocks a re wet, during c ritica l days of seasonal 
p roduc tion opera tions, or when a  landowner is unavoidab ly 
absent from a  p roperty. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

• On request from a landowner an elec tric ity transmission 
c ompany should  sha re the outc omes of its investiga tions with 
the landowner where approp ria te and where ab le to do so. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 
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1.2. Proc ess of communic ation and engagement 

Qualita tive assessment of performanc e in rela tion to p rinc ip les 6 – 14 c an be found  in the tab les below. 

1.2.1. Princ ip le 6: ‘Identify and contac t those affec ted  

Tab le 6: Approac h to c ommunic a tion and  engagement p rinc ip le 6 – WRL performance for reporting period 

Princ iple 6 ESC examples of ac tions by elec tric ity transmission c ompanies WRL performance for reporting period 

Identify and contac t those 
affec ted  
 
An elec tric ity transmission 
c ompany will make d iligent 
and c omprehensive efforts to 
identify and c ontac t 
landowners and others likely 
to be d irec tly a ffec ted  by its 
p roposed  land ac cess. 

• Contac t the registered  landowner of the p roperty to be 
ac c essed. 

 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

• Contac t persons oc c upying the p roperty to be ac c essed. • As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

• Implement reasonab le fa llback measures when contac t is not 
ac hieved or ac knowledged (for examp le, making enquiries 
with Loc a l Government), in c ompliance with app licab le 
p rivac y laws. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

• Communic a tion may be via  reg istered  mail where other 
a ttempts a t contac t have fa iled  

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 
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1.2.2. Princ ip le 7: ‘Provide identification on c ontac t’ 

Tab le 7: Approac h to c ommunic a tion and  engagement p rinc ip le 7 – WRL performance for reporting period 

Princ iple 7 ESC examples of ac tions by elec tric ity 
transmission c ompanies 

WRL performance for reporting period 

Identify and contac t those affec ted  
 
An elec tric ity transmission c ompany will ensure that 
anyone c ontac ting  landowners rega rd ing land ac cess 
(whether by phone or verba lly in person) from or on 
beha lf of the elec tric ity transmission c ompany, will c lea rly 
identify themselves and  who they work for, and spec ify 
the purpose of the c ontac t.  
The elec tric ity transmission c ompany need not d isc lose 
the full names of ind ividua ls ac ting for or on its beha lf, 
p rovided  tha t the ind ividua l has identifica tion or written 
authorisa tion tha t a  landowner c an read ily verify with the 
elec tric ity transmission c ompany. 

• An elec tric ity transmission c ompany 
may implement a  system tha t a llows 
quic k verific a tion of c redentia ls for 
authorised  officers, ra ther than 
p rovid ing ind ividua ls’  full deta ils. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-
PLC-MR-0002_1.0). No c hange. 

  

1.2.3. Princ ip le 8: ‘Outline ac c ess rights and obligations 

Tab le 8: Approac h to c ommunic a tion and  engagement p rinc ip le 8 – WRL performance for reporting period 

Princ iple 8 ESC examples of ac tions by elec tric ity 
transmission c ompanies 

WRL performance for reporting period 

Outline ac cess rights and 
obligations 
 
An elec tric ity transmission 
c ompany will p rovide 
information on the rights of 
landowners’  and pa rties 
interested in land in rela tion to 
its land ac cess, as well as the 

• Direc t stakeholders to this sta tement 
of Expec ta tions and  to rela ted  
pub lished informa tion. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). No c hange. 

• Provide a  simp le desc rip tion of:  • As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). Exc ep tion 
reporting below: 



   

 
1-ERROR! REFERENCE SOURCE NOT FOUND. 6/ 16 

UNCONTROLLED WHEN PRINTED 

c ompany’ s commitment to 
meeting the p rinc ip les in this 
Sta tement of Expec ta tions. An 
elec tric ity transmission 
c ompany will pub lish or 
p rovide a  link to this 
Sta tement of Expec ta tions on 
the elec tric ity transmission 
c ompany’ s website. 

− the elec tric ity transmission 
c ompany’ s right to ac cess land 
even without a  landowner’ s 
c onsent, and its ob liga tion to do as 
little ha rm as possib le.  
− the entitlement to c ompensation 
if the elec tric ity transmission 
c ompany c auses damage when 
exerc ising its rights to ac cess land . 

o AusNet and  Landholder rights c overed in page 7 of the Landholder Guide: Land  
ac c ess for field  surveys and  investiga tions.  

o Entitlements for c ompensa tion if WRL p rojec t is unab le to remed ia te damage 
c aused  when ac cessing land are exp la ined in the p rojec t website FAQs, in the 
Landholder Guide: Land  Ac c ess, Easements and Compensa tion, Landholder Guide: 
Land ac cess for fie ld  surveys and  investiga tions, by Land  Lia ison Offic ers, and  in 
Landholder c orrespondenc e land  ac c ess letters.  

 

1.2.4. Princ ip le 9: ‘Make c lear when and why ac cess is required’ 
Tab le 9: Approac h to c ommunic a tion and  engagement p rinc ip le 9 – WRL performance for reporting period 

Princ iple 9 ESC examples of ac tions by elec tric ity 
transmission c ompanies 

WRL performance for reporting period 

Make c lear when and why ac cess is 
required 
 
An elec tric ity transmission c ompany will 
p rovide suc h informa tion as is reasonably 
necessa ry for a  landowner to understand  
when and  why p roposed  ac c ess to the 
landowner’ s p roperty is required . An 
elec tric ity transmission c ompany will 
p rovide its best estima te of the dura tion of 
ac c ess and  will a lso exp la in va riab les tha t 
may a ffec t tha t dura tion. Agreed 
a rrangements for ac c ess may be time 
and purpose limited . 

• Exp la in whic h stage of the 
transmission p rojec t lifec yc le the 
p roposed  ac c ess rela tes to (tha t is 
for p lanning and investiga tions, 
c onstruc tion, or for opera tion and  
maintenance of insta lled  assets) 

 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). 
Exc eption reporting below:  

o Landholder Guide: Land  ac c ess for field  surveys and  investiga tions p rovides 
desc rip tion of why ac c ess is required.  

• Exp la in the p lanned  da tes and  
times when ac c ess is sought, and  
any va riab les tha t may a ffec t 
p roposed  timing and  how these will 
be c ommunica ted 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). 
No c hange. 

• the types of ac tivities to be 
c onduc ted  on the land during 
ac c ess 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). 
No c hange. 

• the purpose of ac cess (for example, 
survey, physica l investiga tion, 
photographs or works) 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). 
No c hange. 
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• the na ture of p roposed  
investiga tions (for example, soil 
c omposition, groundwater, flora , 
fauna , ind igenous sites) 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). 
No c hange. 

• the spec ified  a rea  or a reas of land 
whic h a re requested  to be 
ac c essed (if this can be reasonably 
identified  p rior to ga ining physic a l 
ac c ess). 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). 
No c hange. 

• the expec ted point or points of 
entry. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). 
No c hange. 

 

1.2.5. Princ ip le 10: ‘Expla in the processes involved’ 

Tab le 10: Approac h to c ommunic ation and  engagement p rinc ip le 10 – WRL performanc e for reporting  period 

Princ iple 10 ESC examples of ac tions by elec tric ity 
transmission c ompanies 

WRL performance for reporting period 

Explain the processes 
involved 
 
An elec tric ity transmission 
c ompany will p rovide 
information on the p roc esses 
and dec isions rela ting  to its 
p roposed  land ac cess for a  
greenfield  transmission 
p rojec t. 

• Provide timely informa tion to help  
landowners and pa rties interested in 
land  to understand the 
opportunities they have to 
pa rtic ipa te in c onsulta tion on the 
p rojec t. This informa tion should  be 
p rovided  in add ition to the genera l 
information listed in p rinc ip le 2. 

 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). 
Exc eption reporting below:  

o Informa tion on the land  ac c ess p rocess for surveys and  investiga tions is inc luded  on 
page 8 of the Landholder Guide: Land ac c ess for fie ld  surveys and investiga tions.  

 • Exp la in interac tions of the ac c ess 
sought with environmenta l, p lanning 
and other relevant government 
p roc esses. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). No 
c hange. 
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1.2.6. Princ ip le 11: ‘Commit to deta ils on how access will occur’ 

Tab le 11: Approac h to c ommunic ation and  engagement p rinc ip le 11 – WRL performanc e for reporting  period 

Princ iple 11 ESC examples of ac tions by elec tric ity 
transmission c ompanies 

WRL performance for reporting period 

Commit to details on how ac c ess will 
oc c ur 
 
An elec tric ity transmission c ompany will 
c onsult with landowners on acc ess deta ils 
and c ommit to how ac c ess will oc c ur. 
Where possib le, landowners’  p references 
will be taken into c onsidera tion. 

• Identify and agree where possib le 
with the landowner the dates, 
times and expec ted  dura tion and  
mode of ac c ess. 

 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). 
Exc eption reporting below:  

o Where p rac tic ab le, landholder ac c ess p references a re fo llowed  a lso in c ases 
where c onsent is la ter withd rawn, and  ac c ess c onduc ted via  s93 of the Ac t. 
This is c overed in the Landholder Guide: Land  ac c ess, easements and 
c ompensa tion as well as Landholder Guide: Land  ac c ess for fie ld  surveys and 
investiga tions.  

• Identify key va riab les that may 
a ffec t the p roposed  deta ils. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). No 
c hange. 

• Identify wha t equipment will be 
b rought onto the land and the 
purpose it will be used for. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). No 
c hange. 

• Identify how many peop le a re 
expec ted to enter the land on 
beha lf of the elec tric ity transmission 
c ompany, and whic h company or 
organisation they rep resent. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). No 
c hange. 

• Commit to minimising a ttendanc e 
where possib le and approp ria te, 
genera lly only with those personnel 
reasonably required  to sa fely 
perform investiga tions or works. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-0002_1.0). No 
c hange. 

 

1.2.7. Princ ip le 12: ‘Give reasonable notice of proposed access’ 
Tab le 12: Approac h to c ommunic ation and  engagement p rinc ip le 12 – WRL performanc e for reporting  period 
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Princ iple 12 ESC examples of ac tions by elec tric ity transmission 
c ompanies 

WRL performance for reporting period 

Give reasonable notic e of proposed ac cess 
 
An elec tric ity transmission c ompany will ensure 
that notic e periods and notice c ontent (tha t is, 
p rovid ing deta ils of ac tivities) a re reasonable. 
These must be p roportiona te both to the stage 
of the p rojec t, and to the potentia l impac t of 
ac c ess on landowners and pa rties interested  in 
the land . 
 
An elec tric ity transmission c ompany will estab lish 
and pub lish minimum notice periods for land  
ac c ess. Where p rac ticab le, notic e periods and 
formats should  reflec t the landowner’s 
p referenc es. 

• Seek agreement on reasonab le notic e periods for 
ac c ess tha t reflec t land use and  rela ted timing 
requirements (for examp le, stages of c rop growth, 
animal husbandry). 

• As per 1 August 2022 report (Doc ument number: WVTNP-
ANS-000-PLC-MR-0002_1.0). No c hange. 

• Estab lish a  p referred  p rotoc ol with landowners for 
p rovid ing adequate notic e for ac c ess requests or 
c hanging of ac cess requests (for example, email, 
phone c a ll or letter). 

• As per 1 August 2022 report (Doc ument number: 
WVTNP-ANS-000-PLC-MR-0002_1.0). No c hange. 

 

1.2.8. Princ ip le 13: ‘Keep records’ 
Tab le 13: Approac h to c ommunic ation and  engagement p rinc ip le 13 – WRL performanc e for reporting  period 

Princ iple 13 ESC examples of ac tions by elec tric ity transmission 
c ompanies 

WRL performance for reporting period 

Keep rec ords 
 
In ac c ordance with elec tric ity 
transmission lic enc es, an elec tric ity 
transmission company will mainta in 
ac c ess rela ted  rec ords of its c ontac t 
w ith landowners and pa rties interested  
in land for a  period of seven yea rs. 

• Confirm in writing verba l c ommunica tions perta ining to 
the manner of ac cess with the landowner. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-
PLC-MR-0002_1.0). No c hange. 

• Doc ument a ll c ommunica tions rega rd ing land  ac c ess 
between elec tric ity transmission c ompany offic ers and 
landowners. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-
PLC-MR-0002_1.0). No c hange. 

• Make these c ommunica tions ava ilab le to the landowner 
in a  timely fashion upon their request. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-
PLC-MR-0002_1.0). No c hange. 
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1.2.9. Princ ip le 14: ‘Maintain confidentiality and respect privacy 
Tab le 14: Approac h to c ommunic ation and  engagement p rinc ip le 14 – WRL performanc e for reporting  period 

Princ iple 14 ESC examples of ac tions by elec tric ity transmission 
c ompanies 

WRL existing prac tic e 

Maintain c onfidentia lity and 
respec t privacy 
 
An elec tric ity transmission 
c ompany will ensure tha t it 
c ollec ts and ma inta ins da ta  
stric tly in ac c ordance with 
p rivac y leg isla tion. 

• App ly p rivac y p rinc ip les to ac c ess-rela ted  informa tion 
c ollec ted. This inc ludes only c ollec ting  and dea ling with 
information in ac c ordanc e with the Austra lian Privac y 
Princ ip les as p rovided in the Privac y Ac t 1988 (Cth) 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

• Provide ind ividua ls with the right to c orrec t their persona l 
information if nec essa ry. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

 

1.3. Managing impac ts of acc ess 

Qualita tive assessment of performanc e in rela tion to p rinc ip les 15 – 20 c an be found  in the tab les below. 

1.3.1. Princ ip le 15: ‘Minimise impact on land and landowners’ 
Tab le 15: Approac h to managing impac ts of land  ac c ess p rinc ip le 15 - WRL performance for reporting period 

Princ iple 15 ESC examples of ac tions by elec tric ity transmission c ompanies WRL existing prac tic e 

Minimise impac t on land and 
landowners 
 
An elec tric ity transmission c ompany 
will take a ll reasonable measures to 
minimise the impac t of its ac c ess on 
landowners and pa rties interested in 
land , and on the land itself. 
 

• Cause as little ha rm, inconvenience and damage as possib le 
to the land, as well as to anything living  on or growing on the 
land . 

 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-
000-PLC-MR-0002_1.0). No c hange. 

• Remain upon the land  only for suc h a  period  as is reasonably 
necessa ry. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-
000-PLC-MR-0002_1.0). No c hange. 

• Remove a ll p lant, mac hinery, equipment, goods or build ings 
b rought onto, or erec ted  on, the land on c ompletion of ac c ess 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-
000-PLC-MR-0002_1.0). No c hange. 
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This reflec ts the c ompany’ s sta tutory 
ob liga tions in sec tion 93 of the Ac t to 
do as little damage as possib le, and  
to make full compensation to the 
owner and  a ll pa rties interested in the 
land  for damages they susta in in 
c onsequence of the exerc ise of 
ac c ess powers under sec tion 93 of 
the Ac t. 
 
 

(other than any of those things that the landowner or oc cup ier 
agrees may be left on the land or which a re required for the 
purpose of the ac cess, suc h as equipment for anima l surveys). 

• Leave the land—as c lose as possib le—in the c ond ition in which 
it was immedia tely before the land was ac c essed. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-
000-PLC-MR-0002_1.0). No c hange. 

• Use best endeavours to c oopera te with the landowner and  
land  oc c up ier. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-
000-PLC-MR-0002_1.0). No c hange. 

 

1.3.2. Princ ip le 16: ‘Meet expected work standards’ 
Tab le 16: Approac h to managing impac ts of land  ac c ess p rinc ip le 16 - WRL performance for reporting period 

Princ iple 16 ESC examples of ac tions by elec tric ity 
transmission c ompanies 

WRL performance for reporting period 

Meet expec ted work standards 
 
An elec tric ity transmission c ompany will ensure 
that a ll its ac tivities on the land  a re undertaken in 
ac c ordanc e with a ll relevant Commonwea lth, 
Sta te and Loca l Government laws. These ac tivities 
a re to be c onduc ted in a  p roper, effic ient and  
effec tive manner. 

 • As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-
0002_1.0). No c hange. 

 

1.3.3. Princ ip le 17: ‘Meet requirements for field-based employees and contractors accessing land’ 
Tab le 17: Approac h to managing impac ts of land  ac c ess p rinc ip le 17 - WRL performance for reporting period 

Princ iple 17 ESC examples of ac tions by elec tric ity transmission 
c ompanies 

WRL performance for reporting period 
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Meet requirements for field-based 
employees and c ontrac tors acc essing land 
 
An elec tric ity transmission c ompany will 
require a ll persons entering or ac c essing land 
on its beha lf to p rovide identifica tion, if 
requested , on eac h entry. Suc h persons a re 
expec ted to have the relevant skills, tra ining 
and qua lific a tions to undertake their 
a lloc ated  tasks. All persons must respec t the 
landowner’ s p rivac y, p riva te assets and 
infrastruc ture. All ga tes, fences and grids a re 
to be left as found, unless otherwise advised 
by the landowner, or where nec essa ry and in 
ac c ordanc e with good industry p rac tic e. 
 
All reasonable measures to identify, avoid  
and mitigate risks must be observed, as well 
as c ompliance with this Sta tement of 
Expec ta tions. 

• Where p rac tic ab le, ensure vehic les use existing  roads, 
ac c ess points, trac ks, designated work a reas or set-
down a reas. 

 

• As per 1 August 2022 report (Doc ument number: WVTNP-
ANS-000-PLC-MR-0002_1.0). No c hange. 

• Where not p rac tic ab le, lia ise with landowners to 
determine the most app rop ria te paths of entry. 

• As per 1 August 2022 report (Doc ument number: WVTNP-
ANS-000-PLC-MR-0002_1.0). No c hange. 

• Use risk mitigation measures. Spec ific  examples for suc h 
measures a re set out in p rinc ip les 18 to 21. 

• As per 1 August 2022 report (Doc ument number: WVTNP-
ANS-000-PLC-MR-0002_1.0). No c hange. 

 

1.3.4. Princ ip le 18: ‘Implement environmental and biosecurity controls’ 
Tab le 18: Approac h to managing impac ts of land  ac c ess p rinc ip le 18 - WRL performance for reporting period  

Princ iple 18 ESC examples of ac tions by elec tric ity transmission c ompanies WRL performance for reporting period 

Implement environmental and 
biosec urity controls 
 
An elec tric ity transmission c ompany will 
ensure tha t a ll its ac tivities on the land 
a re undertaken in ac c ordance with a ll 
re levant Commonwealth, Sta te and  
Loc a l Government laws. These ac tivities 

• Implement systems to c hec k for ac tive b iosecurity inc idents 
or outb reaks in an a rea p rior to ac c essing a  p roperty and 
c omply with any sta tutory limita tions on movements a rising 
from suc h inc idents or outb reaks. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-
000-PLC-MR-0002_1.0). No c hange. 

• Adop t ‘ come c lean, leave c lean’  p rac tic es. • As per 1 August 2022 report (Doc ument number: WVTNP-ANS-
000-PLC-MR-0002_1.0). No c hange. 
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a re to be c onduc ted in a  p roper, 
effic ient and effec tive manner. 

• Observe b iosec urity signage on p roperties. • As per 1 August 2022 report (Doc ument number: WVTNP-ANS-
000-PLC-MR-0002_1.0). No c hange. 

 

1.3.5. Princ ip le 19: ‘Manage fire risks’ 
Tab le 19: Approac h to managing impac ts of land  ac c ess p rinc ip le 19 - WRL performance for reporting period 

Princ iple 19 ESC examples of ac tions by elec tric ity transmission 
c ompanies 

WRL performance for reporting period 

Manage fire risks 
 
An elec tric ity transmission c ompany will 
take a ll reasonab le measures to identify 
and mitiga te fire risks assoc ia ted  with 
ac c essing and  using land for transmission 
and will ac t in ac c ordance with its own 
bushfire management p lans. 

 

• As per 1 August 2022 report (Doc ument number: WVTNP-
ANS-000-PLC-MR-0002_1.0). No c hange. 

 

1.3.6. Princ ip le 20: ‘Manage COVID and other health risks’ 
Tab le 20: Approac h to managing impac ts of land  ac c ess p rinc ip le 20 - WRL performance for reporting period 

Princ iple 20 ESC examples of ac tions by elec tric ity 
transmission c ompanies 

WRL performance for reporting period 

Manage COVID and other health risks 
 
An elec tric ity transmission c ompany 
will ensure tha t a ll its ac tivities on the 
land  a re undertaken in ac c ordanc e 
with a ll relevant Commonwealth, 
Sta te and Loca l Government laws. 
These ac tivities a re to be c onduc ted  

 • As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-MR-
0002_1.0). Exception reporting below:  

o The Landholder guide: Land acc ess, easements and c ompensa tion 
(page 16) as well as the Landholder guide: Land ac cess for field  
surveys and investiga tions (page 15) p rovides informa tion regard ing 
the land  ac c ess c ompla ints p roc ess. 
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in a  p roper, effic ient and  effec tive 
manner. 
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1.4. Managing c omplaints and disputes effec tively and fairly 

Qualita tive assessment of performanc e in rela tion to p rinc ip les 21 and  22 c an be found  in the tab les below. 

1.4.1. Princ ip le 21: ‘Implement effective complaint handling’ 
Tab le 21: Approac h to managing c ompla ints and  d isputes effec tively and  fa irly p rinc ip le 21 - WRL performance for reporting period 

Princ iple 21 ESC examples of ac tions by elec tric ity transmission c ompanies WRL performance for reporting period 

Implement effec tive complaint handling 
 
An elec tric ity transmission c ompany will 
imp lement effec tive c ompla int-hand ling 
p roc esses and standards tha t meet 
c urrent Austra lia  and  New Zea land 
standards for c ompla ints hand ling . This 
p roc ess is to ensure honest, respec tful, 
and timely responses to issues ra ised by 
landowners and pa rties interested in land  
a ffec ted  by its land  ac c ess. 

• Pub lish c lea r steps to follow and  relevant persons to contac t to 
esc a la te c ompla ints, for peop le who have c onc erns or a re not 
sa tisfied  with an elec tric ity transmission c ompany’ s response or 
ac tions. 
Suc h steps may be:  

− Contac t the designa ted land lia ison officer (with contac t 
deta ils p rovided ). 

– If not sa tisfied , esc a la te c oncerns to a  c ompla int resolution 
team (with an email add ress p rovided). If a  comp la int c annot 
be resolved  following further interna l investiga tion, c ontac t the 
Energy and Water Ombudsman Vic toria  (EWOV). 

• As per 1 August 2022 report (Doc ument number: 
WVTNP-ANS-000-PLC-MR-0002_1.0). No c hange. 

 

1.4.2. Princ ip le 22: ‘Offer dispute resolution’ 
Tab le 22: Approac h to managing c ompla ints and  d isputes effec tively and  fa irly p rinc ip le 22 - WRL performance for reporting period 

Princ iple 22 ESC examples of ac tions by elec tric ity transmission 
c ompanies 

WRL existing prac tic e 

Offer d ispute resolution 
 
An elec tric ity transmission c ompany will 
offer third  pa rty d ispute resolution to 
landowners and pa rties interested in land  
a ffec ted  by its land  ac c ess. An elec tric ity 
transmission company will p rovide 
landowners and pa rties interested in land  

• EWOV may resolve d isputes involving its 
elec tric ity transmission c ompany members. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

• Where sta tutory ac c ess does not meet 
reasonable expec ta tions under this Sta tement 
of Expec ta tions, landowners and  pa rties 
interested in land may pursue d ispute 
resolution through EWOV. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 
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UNCONTROLLED WHEN PRINTED 

a ffec ted  by its land  ac c ess with deta ils of 
the Energy and Water Ombudsman 
Vic toria  (EWOV) sc heme. An elec tric ity 
transmission company is enc ouraged  to 
inc lude p rovision for third  pa rty d ispute 
resolution in its negotia ted ac cess 
agreements. 

• Where a  volunta ry ac c ess agreement is in 
p lac e, pa rties should  utilise any third -pa rty 
d ispute resolution body nominated under their 
agreement. 

• As per 1 August 2022 report (Doc ument number: WVTNP-ANS-000-PLC-
MR-0002_1.0). No c hange. 

 


