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Essential Services Commission
8/570 Bourke Street
MELBOURNE VIC 3000

Sent via email: licences@esc.vic.gov.au

Retail Licence Review — Variation of gas and electricity licences (Revised)

AGL thanks the Essential Services Commission (the Commission) for the opportunity to review and comment
on the revised Standard Electricity Licence Conditions for Electricity Retail, Standard Gas Licence
Conditions for Gas Retail and revised electricity and gas licence templates (together, the Revised Conditions
and Template Documents), dated 27 April 2022.

We provide confirmation to the Commission that the licenced entities AGL Sales, AGL Sales (Queensland)
and Powerdirect, support and accept all of the Commission’s proposed changes to the Revised Conditions
and Templates Documents.

Electronic Service

In line with the new requirements of Clause 2.1(ii) of the revised electricity and gas licence templates, we
nominate the email address, regadvice@agl.com.au, to be used by the Commission for electronic service for
the abovementioned licenced entities.

In addition to the above inbox for future electronic service, we request that the Commission carbon copy-
[ Retail Energy Regulations Manager, at [JJ@adl.com.au to ensure that all electronically served
documents are allocated and actioned without delay. This email address does not need to be included in the
licence templates for AGL’s entities.

If you would like to discuss any aspect of AGL's response, please contact | G -t

I @29!.com.au.

Yours sincerely,

Senior Manager, Regulatory Strategy

AGL Energy





