
This schedule of maximum prices will be effective from 1 July to 30 June for the respective year. 

Variable water, sewerage, recycled water and trade waste charges are rounded down to 4 decimal places. 

All other charges are rounded down to 2 decimal places.

Price Price

(1 July 2024) (1 July 2025)

1.1 Residential water tariff

Fixed potable water prices

Water network fee (per annum) 220.28             224.26             

Volumetric potable water prices for customers receiving 

both water & sewerage services

Water usage fee (per kL)

Price step 1 (0–440 litres/day) 3.5290             3.6413             

Price step 2 (>440 litres/day) 4.0437             4.1629             

Volumetric potable water prices for customers receiving 

only water services

Water usage fee (per kL)

Price step 1 (0–440 litres/day) 3.0566             3.1625             

Price step 2 (>440 litres/day) 3.5915             3.7046             

1.2 Non-residential water tariff

Fixed potable water prices

Water network fee (per annum) 318.47             324.23             

Volumetric potable water prices

Water usage fee (per kL) 3.1308             3.2649             

1.3 Residential sewerage tariff

Fixed sewerage prices

Sewerage network fee (per annum) 287.07             298.00             

1.4 Non-residential sewerage tariff

Fixed sewerage prices

Sewerage network fee (per annum) 521.77             529.61             

Volumetric sewerage prices

Sewerage disposal fee (per kL) 2.0525             2.0801             
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1.5 Residential recycled water (Class A) tariff

Fixed recycled water prices

Recycled water network fee (per annum) 39.29               42.28               

Volumetric recycled water prices

Recycled water usage fee (per kL) 2.5749             2.6082             

1.6 Non-residential recycled water (Class A) tariff

Volumetric recycled water prices

Recycled water usage fee (per kL) 2.6870             2.7237             

1.7 Other tariffs

Private fire services connections

Private fire service connection fee (per connection) 128.03             131.10             

1.8 New Customer Contributions 

Water (standard charge, all zones, per lot) 

All lot sizes 859.53             880.17             

Sewerage (standard charge, all zones, per lot) 

All lot sizes 859.53             880.17             

Recycled water (West Werribee and Greek Hill zone, pet lot) 

All lot sizes 3,108.57          3,183.22          

1.9 Non-residential trade waste tariffs 

Trade waste application prices (per application) 

Risk Rank 1 2,635.96          2,699.26          

Risk Rank 2 2,635.96          2,699.26          

Risk Rank 3 2,635.96          2,699.26          

Risk Rank 4 725.38             742.80             

Risk Rank 5 (Commercial Food Business) 95.34               97.62               

Risk Rank 5 (General) 377.74             386.81             

Trade waste agreement prices (per annum) 

Risk Rank 1 22,935.98        23,486.84        

Risk Rank 2 19,024.66        19,481.58        

Risk Rank 3 9,551.26          9,780.65          

Risk Rank 4 2,085.99          2,136.09          

Risk Rank 5 (General incl. commercial food businesses) 396.02             405.53             

Food waste services prices (per registered bed per annum) 

Food waste service fee 64.06               65.59               



1.10 Non-residential trade waste volumetric and quality tariffs 

Trade waste volumetric prices 

Volume (per kL) 0.9944             1.0182             

Trade waste quality prices 

Biochemical Oxygen Demand (per kg) 1.2141             1.2432             

Suspended Solids (per kg) 0.6576             0.6733             

Total Kjeldahl Nitrogen (per kg) 2.3370             2.3931             

Inorganic Total Dissolved Solids (per kg) 0.0234             0.0239             

1.11 Core miscellaneous fees and charges (per application) 

Potable water meter assembly and installation (20mm)

– new connection 
331.32             339.27             

Recycled water meter assembly and installation (20mm) 

– new connection 
347.16             355.49             

Potable water meter installation (20mm) – new connection 128.22             131.29             

Meter with remote device and installation (20mm) 287.75             294.66             

Property service short side installations (20mm) 1,986.53          2,034.24          

Information statement – standard 21.55               22.06               

Information statement – priority 62.58               64.08               

Land development administrative fee: 1–10 lots 5,282.64          5,409.51          

Land development administrative fee: >10 lots 8,720.23          8,929.66          

Recycled water connection inspection – residential 288.27             295.19             

Plumbing application – residential 144.45             147.91             

1.12 Non-core miscellaneous services At cost At cost 



Price Price

(1 July 2024) (1 July 2025)

2.1 Residential water tariff

Fixed potable water prices (per annum)

Water network fee – 20mm 220.25             224.23             

Water network fee – 25mm 344.15             350.37             

Water network fee – 32mm 563.85             574.05             

Water network fee – 40mm 881.02             896.95             

Water network fee – 50mm 1,376.60          1,401.50          

Water network fee – 80mm 3,524.10          3,587.85          

Water network fee – 100mm 5,506.41          5,606.03          

Water network fee – 150mm 12,389.43        12,613.58        

Volumetric potable water prices (per kL)

Water usage fee

Price step 1 (0–440 litres/day) 2.4623             2.6453             

Price step 2 (441+ litres/day) 3.2343             3.4059             

2.2 Non-residential water tariff

Fixed potable water prices (per annum)

Water network fee – 20mm 220.25             224.23             

Water network fee – 25mm 344.15             350.37             

Water network fee – 32mm 563.85             574.05             

Water network fee – 40mm 881.02             896.95             

Water network fee – 50mm 1,376.60          1,401.50          

Water network fee – 80mm 3,524.10          3,587.85          

Water network fee – 100mm 5,506.41          5,606.03          

Water network fee – 150mm 12,389.43        12,613.58        

Volumetric potable water prices (per kL)

Water usage fee 3.1308             3.2649             

2.3 Residential sewerage tariff

Fixed sewerage prices

Sewerage network fee (per annum) 542.24             525.83             

2.4 Non-residential sewerage tariff

Fixed sewerage prices

Sewerage network fee (per annum) 550.90             552.05             

Tariff and Price Component (Western Region)



2.5 Residential & non-residential recycled water  (Class A) tariff

Fixed recycled water prices (per annum)

Recycled water network fee – 20mm 127.27             120.97             

Recycled water network fee – 25mm 198.98             189.13             

Recycled water network fee – 32mm 326.01             309.87             

Recycled water network fee – 40mm 509.40             484.18             

Recycled water network fee – 50mm 796.00             756.60             

Recycled water network fee – 80mm 2,037.93          1,937.07          

Recycled water network fee –100mm 3,184.33          3,026.73          

Recycled water network fee –150mm 7,164.85          6,810.25          

Volumetric recycled water prices (per kL) 

Residential – Recycled water usage fee 2.0712             2.1577             

2.6 Non-residential trade waste tariffs 

Trade waste application prices (per application) 

Risk rank 1 1,168.92          1,196.99          

Risk rank 2 492.87             504.70             

Risk rank 3 265.48             271.85             

Risk rank 4 168.87             172.92             

Trade waste agreement prices (per annum) 

Risk rank 1 3,131.62          3,206.83          

Risk rank 2 1,539.25          1,576.21          

Risk rank 3 688.47             705.00             

Risk rank 4 328.19             336.07             

2.7 Non-residential trade waste volumetric and quality tariffs 

Trade waste volumetric prices (per kL) 

Volumetric – category B 2.0481             2.0972             

Volumetric – category C 1.4337             1.4681             

Trade waste quality prices (per kg) 

Biochemical Oxygen Demand >400mg/L 0.4139             0.4238             

Suspended Solids >400mg/L 0.2636             0.2699             

Total Phosphorus >30mg/L 0.6164             0.6312             

Total Combined Nitrogen >60mg/L 0.7928             0.8118             

Total Oxidisable Sulphur >100mg/L 1.1456             1.1731             

Sodium >250mg/L 0.1751             0.1793             

Arsenic >0.2g/day 0.2635             0.2698             



2.8 Trade waste quality prices – heavy metals (per kg) 

Cadmium >0.4g/day 0.2635             0.2698             

Chromium (III & VI) >100g/day 0.2635             0.2698             

Copper >100g/day 0.2635             0.2698             

Lead >100g/day 0.2635             0.2698             

Mercury >0.2g/day 0.2635             0.2698             

Nickel >10g/day 0.2635             0.2698             

Selenium >10g/day 0.2635             0.2698             

Zinc >100g/day 0.2635             0.2698             

2.9 Non-residential trade waste penalty units (per event) 

1st major breach 212.0892         217.1830         

2nd major breach 447.7727         458.5270         

3rd major breach 1,001.6107      1,025.6668      

4th major breach 2,038.5973      2,087.5592      

2.10 New customer contributions (per lot) 

Customer contribution – Standard 3,246.92          3,324.90          

Customer contribution – Greenfield 7,517.47          7,698.02          

2.11 Core miscellaneous fees and charges (per application) 

Water tapping fees – drinking water (20mm installation) 524.18             536.76             

Information statement – standard 21.55               22.06               

Information statement – priority 62.58               64.08               

Land development administrative fee: 1–10 lots 5,282.64          5,409.51          

Land development administrative fee: >10 lots 8,720.23          8,929.66          

Recycled water connection inspection – residential 288.27             295.19             

Plumbing application – residential 144.45             147.91             

2.12 Non-core miscellaneous services At Cost At Cost


