
Tariff and Price Component Price Price

(1 July 2024) (1 July 2025)

1.1 Water Tariff – Service Charge (per annum)

Meter size

20mm 185.25 190.88

25mm 289.46 298.26

32mm 474.28 488.72

40mm 741.09 763.64

50mm 1,158.00 1,193.25

80mm 2,964.54 3,054.79

100mm 4,632.12 4,773.13

150mm 10,422.33 10,739.61

200mm 19,439.20 20,105.14

250mm 28,950.98 29,832.33

300mm 43,710.72 45,041.40

Vacant Lots 92.62 95.44

1.2 Water Tariff – Usage Charge (per kL) 

Potable 1.2751 1.3102

Non-Potable 0.8923 0.9168

Raw Water – for Districts with Raw Water services 0.6371 0.6546

1.3 Sewerage Tariff – Service Charge (per annum)

Residential 481.17 495.81

Vacant Land 240.56 247.88

Non-Residential 481.17 495.81

Cistern (per cistern for major customers) 481.51 498.00

1.4 Sewerage Tariff – Volumetric Charge

for non-residential customers (per kL)

Usage charge 1.7381 1.7909

1.5 Trade Waste Charges

Trade Waste Application Fee 110.96 115.67

Sample Test Fees At cost At cost

Category 1 & 2 Service Charge – all districts (per annum) 252.26 262.00

Shepparton – Category 3 

Flow – per kL 0.72 0.74

BOD – per kg 0.44 0.45

Sodium – per kg 1.01 1.04

Nitrogen – per kg 0.87 0.90

Phosphorus – per kg 2.32 2.41

Shepparton — Category 4 

Flow – per kL 0.60 0.62

BOD – per kg 0.30 0.31

Sodium – per kg 0.76 0.78

Nitrogen – per kg 1.08 1.12

Phosphorus – per kg 2.45 2.54

Mooroopna — Category 4 

Flow – per kL 0.64 0.66

BOD – per kg 0.31 0.32

Sodium – per kg 0.80 0.83

Nitrogen – per kg 1.13 1.17

Phosphorus – per kg 2.57 2.67

Goulburn Valley Water - Approved 2025-26 maximum prices

Variable water and sewerage charges are rounded down to 4 decimal places. All other charges are rounded down to 2 decimal places.

This schedule of maximum prices will be effective from 1 July to 30 June for the respective year. 



Tatura — Category 3 

Flow – per kL 0.96 1.00

BOD – per kg 0.60 0.62

Sodium – per kg 1.35 1.40

Nitrogen – per kg 1.08 1.12

Phosphorus – per kg 2.43 2.53

Tatura — Category 4

Flow – per kL 0.98 1.01

BOD – per kg 0.20 0.20

Sodium – per kg 1.36 1.41

Nitrogen – per kg 1.08 1.12

Phosphorus – per kg 2.45 2.54

All Other Districts — Category 3 

Flow – per Kl 0.87 0.90

BOD – per kg 0.57 0.59

Sodium – per kg 1.02 1.05

Nitrogen – per kg 0.87 0.90

Phosphorus – per kg 2.32 2.41

1.6 Developer Charges - New Customer Contributions (per lot)

Water (per lot) 4,103.14 4,201.68

Sewer (per lot) 1,885.22 1,930.49

1.7 Miscellaneous Fees and Charges

Water sales via standpipes – per kL. 3.12 3.19

Information Statements – per item 62.08 64.71

Special meter read fee – per read 61.78 63.26

Sewer connection fee – per connection 193.63 198.28

Septic tank waste receival fee (per litre) 0.05 0.05

Grease trap waste receival fee (per litre) 0.20 0.20

1.8 Non-Core Miscellaneous Fees and Charges

Access to personal information 34.08 34.89

Meter Accuracy Test – per test 242.41 248.23

Fire Service Tests – per test 242.41 248.23

Water Quality test – per test 207.31 212.28

Replacement of galvanised iron property service pipe* At cost At cost

Maximum charge* 696.76 713.49

Emergency Standpipe Charge At cost At cost

Water Tapping Fee:

20mm service – per tapping 72.41 74.14

25mm service – per tapping 84.67 86.70

32mm service – per tapping 96.65 98.97

40mm service – per tapping 108.78 111.39

50mm service – per tapping 121.03 123.93

80mm, 100mm, 150mm, 225mm services – per taping 606.86 621.43

Water consent to connect:

20mm service – per connection 121.03 123.93

25mm, 32mm, 40mm, or 50mm service – per connection 181.95 186.31

80mm, 100mm, 150mm or 225mm service – per connection 364.09 372.83

Water shutdown fee to enable connection (if required) 233.74 236.16



Fire Service Charges:

20mm service – per annum 19.69 20.52

25mm service – per annum 30.76 32.06

32mm service – per annum 50.43 52.57

40mm service – per annum 78.81 82.15

50mm service – per annum 123.16 128.38

80mm service – per annum 315.39 328.77

100mm service – per annum 492.83 513.75

150mm service – per annum 1,108.91 1,155.98

200mm service – per annum 1,971.41 2,055.09

Water Meter Fee – new connection or damaged meter – per meter:

Mechanical - 20mm service 206.19 211.14

Mechanical - 25mm service 364.09 372.83

Mechanical - 32mm service 728.40 745.89

Mechanical - 40mm service 1,032.07 1,056.85

Mechanical - 50mm service 2,428.68 2,487.01

Mechanical - 80mm service 3,157.27 3,233.09

Mechanical - 100mm service 4,068.02 4,165.72

Mechanical - 150mm service 4,371.86 4,476.86

Mechanical - 225mm service 6,982.19 7,149.88

Meter box to protect meter if required (per meter box) 77.59 79.45

Digital meter - 20mm service 361.51 370.19

Digital meter - greater than 20mm At cost At cost

Sewer Connection Fees – per connection:

Residential connection other than standard (e.g. unit development) 254.39 260.49

Small commercial/industrial connection 254.39 260.49

Alterations to existing connections 157.42 161.20

Sewer plan and build-over fee (application fee for building over Authority works) – per plan 225.02 230.42

Cut in sewer point/manhole fee – per cut in 606.86 621.43

Water backflow prevention application fee – per application 169.54 173.61

Water backflow prevention annual test fee – per annum 72.11 73.84

Recoverable works and fire plug maintenance * At cost At cost

Legal cost recovery – debt recovery charges and legal costs incurred * At cost At cost

Water reconnection fee (following disconnection as part of debt collection procedures) – 

per reconnection

42.28 43.29

Water reconnection fee After Hours in addition to the Water reconnection fee (following 

disconnection as part of debt collection procedures) – per reconnection

118.39 121.23

Damage to restrictor cap and/or lock (following restriction as part of the debt collection 

procedures) – per damaged item

At cost At cost

Dishonour cheque fee* Bank charge Bank charge

Dishonour electronic fund transfer fee* Bank charge Bank charge

EasyWay Payment Card (to assist customers with periodic payments) – per card 8.28 8.47

Freedom of Information – provision of documents via Freedom of Information request 34.08 34.89

1.9 Developer and Landowner

Works Fees and Charges

District Extension Fee 

Application fee 1,300.93 1,332.17

Further costs to extend districts* Actual cost Actual cost

Landowner or Developer works charges*

Feasibility report fee* 168.54 172.58

Landowner and developer works charges - Less than or equal to 5 lots* 2,019.34 2,067.83

Landowner and developer works charges - Greater than 5 lots to 15 lots* 2,844.38 2,912.69

Landowner and developer works charges - Greater than 15 lots* 4,721.82 4,835.22

* GST applies to these fees and charges


