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AusNet Services is a signatory to the ESC’s Service Improvement Commitment to improve the 

timeliness of electricity connections by Victorian electricity distribution businesses. 

Outcome 2 of the Service Improvement Commitment commits the business to: 

Publishing of a regular performance report setting out: 

• Performance against the KPI 

• Commentary on the reasons if the KPIs are not met, and any corrective actions 

necessary. 

The performance report will also include matters related to audit performance described under 

item 4. 

Presenting performance reports to stakeholders and engaging with them to identify areas of 

change or for improvement. 

Performance reports should be prepared every six months. 

This report presents AusNet Services’ results for the suite of KPIs reported to the Essential 

Services Commission for the period 1 July 2019 to 31 December 2019, providing further 

explanation of each metric and its results.   

At the additional request of the ESC, AusNet Services also presents its performance on the 

installation of builder’ temporary supplies, which are essential to the housing construction industry. 

AusNet Services submits this report to the ESC for forwarding to the development industry 

representatives of the Governance Committee, ahead of the Feb 2020 Committee meeting. 

  



KPI 1 DESIGN APPROVAL CYCLE TIME ≤ 15 DAYS 

 

  



 

 

KPI 2 NETWORK AUDITOR SITE AUDIT REPORTS RECEIVED WITHIN 10 DAYS OF REQUEST 

 

 



 

 

  



 

 

KPI 3 ALLOCATION OF NMI WITHIN 2 BUSINESS DAYS (AVERAGE DAYS) 

 



 

 

  



 

 

KPI 4 METER CONNECTION WITHIN 10 BUSINESS DAYS 

 



 

 

  



 

 

KPI 5 BUILDERS’ SUPPLY POLES ESTABLISHED WITHIN 10 BUSINESS DAYS 

 

  



For further information regarding this report, please contact: 

 

Scott Harvey 

Customer Projects Manager, AusNet Services 

Tel: 0423 828 551 or email:  Scott.Harvey@ausnetservices.com.au 

 

Or 

 

Justin Betlehem 

Senior Market Services Analyst, AusNet Services 

Tel: +613 9695 6288 or email: justin.betlehem@ausnetservices.com.au 

 

 


