Essential stories: Lucy, water team member

01 August 2018

Water

‘My lanyard was designed by the Warlukurlangu Artists Aboriginal Corporation, from the Yuendumu
community in the Northern Territory. | came across these designs at a conference where a young
Yugambeh woman opened the event by inviting us to see the country as she sees it. This lanyard
reminds me of how important it is to step outside my usual world view, and to look at situations from

other perspectives.

‘I've been involved in improving how water corporations support customers who are grappling with the

financial abuse associated with domestic violence. I've also been involved in a new framework for
water pricing that promotes stronger alignment between water corporations and customer priorities and

values.

‘| like working here because | can apply my learning and skills to both the design and implementation of
policy. | can unite the conceptual and pragmatic sides of my nature, and know that my efforts

contribute to improvements in the way we live our lives.’

Lucy Weston, Project Manager (Customer Engagement) at the Essential Services Commission
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https://www.esc.vic.gov.au/water/codes-and-guidelines/customer-service-codes/customer-service-code-review-2017-royal-commission-family-violence
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The Essential Services Commission is made up of a diverse range of people who bring
something unique to our workplace. In 2018, our 'essential stories' series showcases some of

our team members and why the work they do here is important to them. Follow us on LinkedIn

for regular 'essential stories' updates.

For general enquiries

Phone: (+61 3) 9032 1300 or 1300 664 969

Email: reception@esc.vic.gov.au

You can also find us on X (formerly Twitter), Facebook and LinkedIn.

For VEU enquiries


https://www.linkedin.com/company/essential-services-commission/
tel://+61390321300
tel://1300664969
mailto:reception@esc.vic.gov.au
https://twitter.com/EssentialVic
https://www.facebook.com/EssentialVic
https://www.linkedin.com/company/essential-services-commission/

Phone: (+61 3) 9032 1310 or submit a contact form.

For media enquiries

If you have a media enquiry, please contact:

Email: media@esc.vic.gov.au

Phone: (+61) 437 677 385

Subscribe

Visit our newsletters page to subscribe to receive email updates from us.

To learn more, visit www.esc.vic.gov.au



tel://+61390321310
https://www.esc.vic.gov.au/victorian-energy-upgrades-program/energy-saving-information-consumers/contact-veu-program-team
mailto:media@esc.vic.gov.au
tel://+61437677385
https://www.esc.vic.gov.au/about-us/our-newsletters
https://www.esc.vic.gov.au

