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Electricity and gas

All Victorians now have access to a fairer electricity deal with the Victorian Default Offer being set as

the new maximum price for electricity sold to embedded network customers.

The decision, made by the Essential Services Commission, means around 104,000 residential, caravan

park and retirement village customers and 14,400 small business customers in embedded networks

could save hundreds of dollars a year on bills.

The Victorian Default Offer, introduced in 2019 as part of reforms introduced by the Victorian

Government to make energy more affordable for households, reflects the independent regulator’s view

of the efficient price of supplying electricity in Victoria.

The commission’s pricing director Marcus Crudden says the change will give additional protections to

Victorians living in embedded networks.

“Embedded network customers have not been fully covered by the same price protections as other

Victorians. This ensures they now have access to a fair deal with significant savings for some.

“From 1 September, residential embedded network customers could save between $180 to $360 while

small businesses could save $900 to $2200 annually, based on the current default offer,” he said.

Estimated savings are based on an assessment of the expected impact of the current Victorian default

offer on standing offer prices as of May 2019.

https://www.esc.vic.gov.au/electricity-and-gas/prices-tariffs-and-benchmarks/victorian-default-offer
https://www.esc.vic.gov.au/electricity-and-gas/prices-tariffs-and-benchmarks/embedded-network-tariffs-including-caravan-parks/maximum-electricity-prices-embedded-networks-and-other-exempt-sellers-review-2020


The commission is currently undertaking its annual review of the default offer, with any changes to

apply from 1 January 2021. A draft decision on the proposed price for 2021 will be released for

consultation in August.

Embedded network operators can still offer customers deals below the maximum price.

The new pricing for embedded networks will commence on 1 September 2020.

Indicative annual bill (domestic customers)

Comparison between local area retailers standing offer tariffs (27 May 2019) and the Victorian Default

Offer 2020 (based on annual consumption of 4,000 kWH - GST inclusive, all figures rounded to the

nearest dollar)

Retailer
Local area retailers standing offer
tariffs

Victorian Default Offer
2020

Saving per
year

Jemena $1,779 $1,496 $283

United

Energy

$1,687 $1,508 $179

Powercor $1,890 $1,517 $373

Citipower $1,658 $1,420 $238

Ausnet $2,007 $1,646 $361

Indicative annual bill (Small businesses)

Comparison between local area retailers standing offer tariffs (27 May 2019) and the Victorian Default

Offer 2020 (based on annual consumption of 20,000 kWH - GST inclusive, all figures rounded to the

nearest dollar)



Retailer
Local area retailers standing offer
tariffs

Victorian Default Offer
2020

Saving per
year

Jemena $7,619 $6,240 $1,379

United

Energy

$8,243 $6,368 $1,875

Powercor $7,952 $5,746 $2,206

Citipower $6,722 $5,823 $900

Ausnet $9,205 $7,849 $1,356

For general enquiries

Phone: (+61 3) 9032 1300 or 1300 664 969

Email: reception@esc.vic.gov.au

You can also find us on X (formerly Twitter), Facebook and LinkedIn.

For VEU enquiries

Phone: (+61 3) 9032 1310 or submit a contact form.

For media enquiries

If you have a media enquiry, please contact:

Email: media@esc.vic.gov.au 

Phone: (+61) 437 677 385

Subscribe

tel://+61390321300
tel://1300664969
mailto:reception@esc.vic.gov.au
https://twitter.com/EssentialVic
https://www.facebook.com/EssentialVic
https://www.linkedin.com/company/essential-services-commission/
tel://+61390321310
https://www.esc.vic.gov.au/victorian-energy-upgrades-program/energy-saving-information-consumers/contact-veu-program-team
mailto:media@esc.vic.gov.au
tel://+61437677385


Visit our newsletters page to subscribe to receive email updates from us.

Useful resources

Review of maximum prices for embedded networks

(, )

Download this media release as a PDF

(pdf, 114.61 KB)

To learn more, visit www.esc.vic.gov.au

https://www.esc.vic.gov.au/about-us/our-newsletters
https://www.esc.vic.gov.au/electricity-and-gas/prices-tariffs-and-benchmarks/embedded-network-tariffs-including-caravan-parks/maximum-electricity-prices-embedded-networks-and-other-exempt-sellers-review-2020
https://www.esc.vic.gov.au/sites/default/files/documents/media-release-default-offer-extended-to-victorians-in-embedded-networks_1.pdf
https://www.esc.vic.gov.au

