Apartment dwellers and caravan park residents
could save hundreds on energy bills

06 May 2020

Electricity and gas

More than 100,000 Victorians living in apartments, caravan parks and retirement villages could save

hundreds of dollars a year on electricity bills under a proposal from the state’s energy regulator.

The Essential Services Commission has proposed a maximum price for electricity sold to embedded
network customers based on the existing Victorian Default Offer, which reflects the independent

regulator’s view of the efficient price of supplying electricity in Victoria.

Essential Services Commission pricing director Marcus Crudden says residential embedded network
customers could save between $180 to $370 while small businesses could save $900 to $2200

annually.

“Victorians living in embedded networks will be able to access a fairer deal under our proposed new

maximum price.

“Customers currently in these networks are not fully covered by the same price protections as other

Victorians and this changes that,” he said.

The proposed maximum prices in the draft decision are based on estimates of the impact of the current

Victorian Default Offer on standing offer prices prevailing in May 2019.

Under the plan, exempt sellers (sellers of electricity who are not required to hold a licence) would still

be able to offer embedded network customers deals below the maximum.


https://www.esc.vic.gov.au/electricity-and-gas/licences-exemptions-and-trial-waivers/information-electricity-licence-exemptions-sellers-and-suppliers

There are around 104,000 residential, caravan park and retirement village customers and 18,000 small

and large business customers in embedded networks across the state.

Interested stakeholders are invited to make submissions on the draft decision online through Engage

Victoria until 15 June 2020 with feedback being used to inform a final decision.

You can also register for a virtual public forum on 28 May 2020.

For general enquiries

Phone: (+61 3) 9032 1300 or 1300 664 969

Email: reception@esc.vic.gov.au

You can also find us on X (formerly Twitter), Facebook and LinkedIn.

For VEU enquiries

Phone: (+61 3) 9032 1310 or submit a contact form.

For media enquiries

If you have a media enquiry, please contact:

Email: media@esc.vic.gov.au

Phone: (+61) 437 677 385

Subscribe

Visit our newsletters page to subscribe to receive email updates from us.

Useful resources

Maximum electricity prices for embedded networks and other exempt sellers review
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