
Make your electricity & gas

the best choice

www.esc.vic.gov.au/yourchoice  
or call 1300 134 575

Ten steps to making the best choice
1.	� Decide what is important to you: price, green 

energy, service or special offers.

2.	�� Determine how much you paid for electricity 
and gas over the past 12 months.

3.	�� Visit www.esc.vic.gov.au/yourchoice or 
call 1300 134 575 for a list of all retailers or 
information to help you ask the right questions.

4.	� Contact one or more electricity or gas retailers 
and ask them to give you details of the plan 
they think is best for you. 

5.	� Ask each retailer about price, length of 
contract, payment options and other fees.

6.	� Check what additional benefits or services are 
offered including payment assistance.

7.	� Ask for an Offer Summary to help you compare 
plans before you enter a contract.

8.	� Compare how much you would pay on each 
plan over a 12 month period. The price 
comparator on the ESC website may help you.

9.	� Check whether you would have to pay any fees 
to end your current plan. 

10.	� Choose your plan. Remember there is a 
cooling-off period if you change your mind.

These are the same steps we recommend 
if electricity or gas retailers contact you by 
phone or visit your home.

DL_magnetcard_F.indd   1 24/10/08   12:05:33 PM



DL_magnetcard_F.indd   2 24/10/08   12:05:33 PM


